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Grammar
the continuous aspect

the perfect aspect

Vocabulary
issues in educati
idiom
Sl {adjectives)

Scenario

g Choosimgan inlern

Study skills
self-awarcness

Writing skills

I have never fel my schooling interfere with my education!
Mark Twain (1835-1910) American writer and humorisE

Ta use the words in the box to complete the
opinions below.

interpersonal skills  plagiarism  streaming

assessment  curriculum  dumbing down elitism

1 ‘Education is not about develaping your
_ but about learning facts.!

2 Frequent examinations are a much more reliable

and uzeful way of measuring | ".IOI‘I!'_‘IFI'I'I.'II'ICD than
continuous __

3 __ i an excellent idea because it

enabler- students with a similar ability to work at

the same pace.’

4 ‘The mes! imporiant aspect of education is the
— . or subjects which are taught.’

5 ‘Private educalion creates __ and
encourages inequality in society, which is
absolutely disgusting.”

ﬁ ( ﬂr.l". lﬂ‘f" BOmeane [:' g ‘3 I'IE"J']':- 3
cheating in exams, and buying quallftcaum is
sometimes necessary.”

|

education is
worth less than in the past.”

h EEMEEE Fducation and employment |

‘It's easier to pet good grades nowadays because
Qualifications are

1b which opinions do you agree or disagree with?
Discuss your ideas with a partner.

2 In pairs talk about:
1 wour country's education system

2 your own educational experiences

3 Which of the fallowing are important to learn at
school do you think?

1 important dates in history e.g. battles

2 the names of capital cities

3 times tables e.g. 4x 7=28

4 scientific formulae e.g. E=mc?

5 spelling

inemai arithmetic e.g. adding up numbers in your
wead

(=4

7 poems and excerpts fram literature

4 what techniques do you have for learning any of
these? Tell a partner.

5 what do you understand by the term ‘rote
learning'? 5can the article to check your answer,



6 According to the article are the statements below
true, false or not given?

1 Teachers are no longer important.
2 Learning new things is not essential,
3 The British education system is old-fashioned.

4 Student autonomy is becoming more common in
British schools.

5 Many people agree with Tapscott’s views.

7 Do you agree with Tapscott's views? Why / Why
not?

& KB Listen to three people on a radio phone-in
programme talking about the purpose of education.
Answer the following guestions,

1 Where are they from and what do they do?

2 How do their opinions differ?

3 Which is closest to Tapscott’s view do you think?

4 What is vour reaction to the views you heard? How

 VOCABULARY: idioms |

9 Match the following idioms {1-6} that describe
people and their abilities/characteristics with the
definitions a—f below.

1 Whiz-kid 4 Dark horse
2 Highlier 5 Tearn plaver
3 Know-all 6 All-rounder

Someans who:
al has many different skills and abilities,
b is very successful in a job or at school.

) works well in a group especially at work? in
husiness,

di behaves as if they know everything,
e is guiet but who surprises with their hidden talents.
i1 is a skilled or successiul young person,

A

SPEAKING |

10 1n groups, talk about the following questions.

common do you think they are?

1 What is the main role of education for you?

2 "You get what you pay for.’ Do yvou think this
statement is true far education in your country?

3 What was missing from your own education?

Google generation has no
need for rote learning

emorising facts and figures is a
M'I.'ﬂJ.‘ilE of time for mosi school
children because such information is
readily available a mere mouse click
away, @ leading commentalor has
said.

The existence o Goosle, Wikipedia
and online libraries means that there
is no useful place in school tor old-
fashicned role learning, according
to Don Tapscott, author of the
bestselling book Wikiimrdes and a
champion of the ‘oel generation”,

A lar better approach would be
to teach children to think creatively
so that they could learn to imterprel
and apply the knowledge available
online. “Teachers are no longer the
fountain of knowledge: Lhe [niernel
is,” Tapscott suid. ‘Kids should learn
aboul history L understand the
world and why things are the way
they are.” But they don't need to

know all the dates. ‘They can look
that up and position itin bistory with
a click on Google," he said,

Tapscott denies that his approach
s antl-learning, He argues Lthat the
ability to learn new things s more
important than ever 'inaworld where
v have to process new information
al lightning speed.’ Te said: ‘Children
are going to have to reinvent thelr
knowledge base multiple times. So for
them memorising facts and flsures is
a waste of time.”

Mis obscrvations chime with a
trend in British classrooms to out
back on traditional teaching and to
personalise learning.

Schools are incressingly moving
towards more  independent  sindy
amd so-called enrichment activities,
with pupils learning at their own
pace and focusing on what interests
them maost. At Wellington College in

Perkshire. for example, leenagers are
not taught from the front of the class,
but instead sit around a large oval
tuble for seminar-style discussions.

Tapscott believes thal the ooodel
of education that prevails inday in
most classrooms was designed for the
industrial age. He suggests that the
brains of young people today work
differently from those of their parents.
He urgues that digital immersion, in
which children may be texting while
surfing the internet and listening o
thelr MP3 player, can help them to
develop erilical thinking skills.

His views are unlikely to be
universally  welcomed. Richard
“pirns, Headmaster of  Brighton
College, one of the country’s top-
performing  Independent  schools,
sald that a core level of knowledge
was essentink: 108 important thidl
children learn Fucts. If you have no
store of knowledge in vour head to
draw from, you cannot casily engage
in discussions or make informed
decisions,”

| Education and employment
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B SPEAKING |
1a Think of three successful people in the
following fields: business, the arts or science. Why

do vou think they are successful? Tell your partner
about them.

1b Which qualities do the people you have
described share?

READING |

2 Read the profiles of three successiul people
B
quickly and say in what way they are successiul.

3 Look at the characteristics commonly used to
describe successiul people. Which of them apply to

the people you read about?
ab hard-working dl creative
2] business-minded

1 self-disciplinec

bl innowvative

¢} highly educated

4 Read the profiles again and answer the following
questions.

1 How do you think Kim and Simenon's earlier careers
could have helped them achieve their later success?

2 What do you think of Noovis management style?

3 Which of the three people are you maost impressed
bv? Tell a partner.

5a Find adjectives in the profiles which are formed
from the nouns below.

passion, allergy, power, success, persuasion,
superstition, fiction, psychology

5b What suffixes are used to form these adjectives?
passion — passionate

ba Make adjectives from the following nouns using
the suffixes.

education, affection, speculation, logic, ambition,
empathy

bb Answer the following questions.

1 Who is the most successful person you know? Give
Wir FEdsnns,

2 Whao is your favourite fictional character? Why?

3 What is the most powerful picce of art or film that
you have seen?

4 Are you supersiitious about anything? If so, give an
example.

8 BUSEEE Fducation and en;tpimrmem

In 2008, Incra Mooy was
appointed Chaipersan and

Chief Executive Officer of
PepsiCo. She has been named

as the most powerful business
woman in the world by Fortune
magazine, Borm in India, she has a
Bachelor of Sclence degree, an MEA
from the Indian Institute of Management and a Masters degree
in Public and Private Management fram Yle University,

Nooyi has a reputation for baing very persuasive and she has
the ability to rouse an audience. She also has a very informal
style in meetings and openly sclicits the apinions of her etaff. At
ona investors’ conferance, Mooyl sat down with the delegates
and conducted the business squivalent of a freside cha,

Nooyi is constantly reinventing her business model. 'The minuts
you've decided a new business model, it’s extinct, because
somebody is going to copy it For years she’s been talking
sbout the importance of healthier products and nutrition
eduration. She works 18-20 hours 2 day and is cumrently sernving
on the boards of several organisations.

| S

7a Read the profiles of Angela Jia Kim and Indra
Nooyi again. Underline examples of the:

1 present continuaus
2 past continuous
3 present perfect continuous

7b Which of the tenses vou found are used to talk
about;

a) actions that were in progress at an earlier time?
b actions that are currently in progress?

¢l an action which began in the past and is still
continuing, or has just finished?
w Language reference and extra practice, pages 134-135



Georges Simenan was one of
the miost successtul and prolific
authors of the 20kh cantury,
Simenon had extraardingry
erieigy as a writer and in one
year, 1928, he wrote 44 novels
He was bornin Ligge in Belgium
on Friday, 13 February, 1903, but his
superstitious mother registerad his birth as being a day earlier
His success waz not down 1o his education, He left schoal at the
ane of 15.and worked in numercus short-term jobs until he tosk
ajob as a journalist a year later. [Eventually he even interviewsd
the Emperor of Japan |

His first novel was puklished in 1921, He is bast known for

his psychological thrillers and in particular for tha character

of Inspector Jules Maigret, wha, after Sherlock Holmes, is

the world’s most famous fictional detective. Maigret used
peychological inwition to understand the criminal's motives,

Simenan wiote 75 Maigret novels which have ingpired 55 films
and 27% Ty adaptations. For the last 40 years of his life he was
probably the best-selling novelist in the world.

8a Look at the pairs of sentences below. Explain the
difference in meaning between them.

1 a) lwork in Madrid, but | live in a village 40km
Avay.

b I'm working in Madrid at the moment, but 'm
moving to Barcelona next year.
2 a) I've warked in London, Paris and Rome, but now
1 work in Tokyo.

b I've been working in Tokyo for a year and expect
to continue 1o do so for some time,

3 al | worked in Oslo in 2006.
b 1 was working in Oslo when my father fell ill.
4 a) I'll work when you pet hame, if you look after the
children.
b1 1l be working when you get home, so please try
o keep quiet.

b Which of the actions in the sentences above are:
al incomplete?

) temporary?

¢l happening around a point of time?

el already in progress when something else happened?

Angala Jia Kim is 3 successhul
entrapraneur - having already
founded two companies

Her first piano teacher was her
mather and later ¢he graduated
from the Eastman School of
Music Her classical refinerment and
passionate performances have delighted
sudiences worldwide.

Oime day just 33 she was about to perform on stage she had
an alleryic reaction to a body lotion. Ag a result of this she
decided to develoo her own line of scincare products, ' was
paying attention to what | was eating,” she says. “Shouldn't |
pay attention towhat | was putting on my body?" She started
expermenting to find non-toxic creams and eventually
launched Om Aroma & oo, an arganic skincare line,

Her dagree was in music, not business, so she sought advice
freen respected businesswomen who ware going through
similar expariences. She went on 1o create Saver the Success,
an onlire community for female entreprensurs, She says her
success n business s due to her Taining as a concert pianist
and, of course, hard work.

Y Correct the errors in the use of tenses in this text.

. . EOFARS y
| rzally respect my best friend. He is-camiag from

Poland and is .a_uﬂ.ﬂkirig four languages. He is living

in London since 1998 and 1've been knowing him

for ten vears. We met an holiday when we hitchhike
through Spain. One day while we walk through the
Cantabrian mauntains he told me that even though he
had been leaving school at 15 he was going to be very
successiul. He joined his company when it is having
difficulties. He was working his way up to the top. He
has only been working there for seven years and he is
already being the Managing Director.

10 write a short paragraph giving your opinion on
one of the following statements.
1 A good education is the key to a successful life.”

2 ‘Luck and [amily connections are more impartant
than a pood education,

Education and employmen o UNIT




JOB HUNTING

T In small groups, discuss the following questions.
1 How do you find out about jobs in your country?
2 What jobs have you had?

3 Have you ever written a CV/résumeé? When!

4

Is there a standard format for CVs/résumés in your
country?

READING

2 Which of the following do you think are essential to
mention in your CV?

1 Website addresses of companies you have worked for
2 Details of pre-university qualifications
3 A photograph
4 Date of Birth
5 Mail address
6 Telephone number and email address
7 Names of referees
8 Internships / waork placements
9 Computer programmes and software used
10 Charity work
11 Interests
12 Positions of responsibility

13 Title, 28 Mr.-’Mms.-st

 3a Read aqe{:vnfvadim Kutfenko quickly. In your
ﬂj‘.:tinlﬂrs, ha!‘r h& Ieff Dl.'lt any Esse.'ntlal information?

Curriculum Vitae

MName: Vadim Kuferko

Date of birth: B May 10986

Addrass: 58 Suvorovsky pr, apt. 52,
St Petersburg 191015, Russia
Telaphone: +7-812-264 68 22

Emaill address: v_Kufenko@online.ra

PROFILE
An anthusiastic and dedicated professional with excelant
analytical abilities in the field of finance. High levels of
numerical capablity. Quick to grasp new ideas and concepts
and able 1o work on his own mitistive. Has & logical approsch
to challenges and Is able to mest tght deadlires. Strang
project managemant skills, A good team pleyer with good
interpersonal skills.

WORK EXPERIENCE

Decambear 2008 = prasant
Financial Analyst gt the Bank of Foreign Trade, St Petersburg.
Fesponsibiiies: daily financial analysis, preparing financial
staterments, data processirg, and marketing survays

EDUCATION
September 2007 -July 2008
MA Degres in Economics spacialising in Finance and Credit,
5t Patersburg State University of Economics and Finanoce
Seaptember 2003 —June 2007
BA Degres in Economics, St Petersourg State University of E
Economics and Fnance %

e e e et L

1998 =1995

Southwest Junior High School, Lawrence, Kansas, LISA
19832003

School #157, St. Petersburg

T B e B

E ?DCABULARY “abbreviations |

5 In groups, match the education abbreviations
with the descriptions below. .

1 PhD 3 MBA 5 BEC F JELTS
2 MSc 4 BA t6 LWCLES -8 TOERL
a) A first degree in the ﬂuménitieﬁ. :

b} A postgraduate degrée in a science subject.

o) A postgraduate -::legree which entitles ﬂ'lﬂ hi:bldecr e
the title Dr.

dl A pmigraduatc bu&;ﬁe&éﬁu&hfcatmn _

: fmnge- rﬂgmmr‘f‘le mtght he have found the
mcm;  difficult? ’ﬁi'h)e! e

]uh in the marketing
mpany that exports British
ey require a fluent Russian
English and experience in
Rewrite Vadim’s profile to help




OB HUNTING

INTERNSHIPS AND

EXCHANGE PROGRAMMES

September — December, 2007
Exchange Program at the
University of Jywiskyia, Finland,
Programmas: Finance, Business
Metworks, Famity Business,
Markating {in Erglish), Finnish
languags

Aprd 2007
Short internshio at the Bark of Foreign Trade,
5t Petarsburg

Aprl — Juhy 2006
Exchange programme gt the Berlin Schoal of EConomics,
Gemany, Programmes {in Gammany: International
Economic Relations; Intemational Marksting: Garrman
languages.

ADDITIONAL SKILLS
Languages: English {acdvanced [ELTS 2.0, BEC Higher
[awarded by UCLES)

GGerman (intermediate)
Finnish {slementary]

HOBBIES
Tradiryg in stocks and sharss, swimming and jogging

REFERENGES
Available on regueast

e A O

LISTENING |

6a BB Listen to part of Vadim’s job interview,
Answer the following questions,

1 Why does the interviewer mention when the
interview will finish#

2 What regret does Vadim mention?
3 Whar advice does the interviewer give Vadim?

4 How does Vadim turn a possible weakness into a
-._stnz:ngth'F

Sy Whydms Vaclim want the advertised job?

E"L"'\i'h;,\t mmake dm*b the interviewer make?

g G RAM M A R the perfect aspect

7 Look at Track 1.3 on page 170 and find an
example of the following (there may be more than
one answer):

1 present perfect
2 past perfect

4 perect infinitive
5 perfect -ing
3 future perfect

@ In sentences 1-5 below, which action:

a) is completed?

b looks back from now to a time before now?

¢} was completed before ancther action took place?

d} is expected to be completed by a particular time n
the futuref

T Hopeifully, we'll have finished the interview by
3 pom.

2 1'd applied for a number of work placements before
| got the one in the bank.

3 I've been on two exchange programmes: one in
Finland and one in Germany.

4 Having read your CV, we'd like to know more
about your internship and exchange programmaes.

5 | seem to have lost your references,
= |anguage reference and extra practice, papes 134-135

9 Fill in the blanks with present, past or future

perfect. :

1 |intended to EDI‘I‘IE_fI.:I:F'_iLISt.a u:::up[e of J‘I‘Lﬂ.l'lthﬁ; but
next September, | {he) here for five. years.

2 When | interviewed him he ![alread',rﬁhe} mut -
of work for over a year. T ooV

3 Mysister __ (be) the head of a PR cumpdny Fur '
the last ten years,
4 We (interview) five people since 9 am. butl

don't think any of them meet the requirements.

5 It's nowse sending your CV now. They
ichoose] a candidate by the end of today.

6 | was hoping ifinish) by now.

{complete] my training, I'm now lmkmg ﬂ:-r
a job in finance. =

that ;ob

T0b In pairs, tell each other which job you wuid : .
like to be interviewed for, give your partner your CV. i
and take it in turns to interview each other. i

R

| Education and empinyment
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SITUATION

Anderson University is a private universily in
the United Kingdom, Many of its stodents want
to do internships of three to six months with
companics or indernational organisations,
They generally pay a fee and use the services
of Morton Associates, a firm that specialises in
arranging internships.

Morton Asseciates is looking for a suitable
candidaie for an internship wiih the
international organisation UNESCO.

UNESCO Activities

UNESCO promotes international co-operation amang its
1493 Membar States and six Associate Members in the
fields of education, scisnce, culture and communication,
It has a wide range of programmes, which will appasal to
students from diverse disciplines,

AIMS

« to halve the proportion of people Iving in extreme
povarty in developing countries by 2015

* to achieve universal primary education in all countries
by 2015

* to sliminate gender disparity in primary and secondary
education by 2015

* to help countries implemeant & national strategy for
susiainable cevelopment

Ta Read the situation, the description of UNESCO
and the duties of the intern,

Tb In pairs/small groups, discuss what kind of
person would be suitable for this internship. Think
about the candidate's educational qualifications,
personal qualities, experience, skills and interests.

A T

2 Discuss your profile of the ideal candidate with
another group.

12 BERIEER Fducation and employment |

e A A S e IR A T D T T T

to assistin the research and wtiting of
departmernt publications
to asaist with deskrop publishing

to help to coordinate special events and
conferences

to take part in the development of student
educational programimes

5]

AR
R D T e A B

3 In pairs listen to Lisa and Howard, {two
members of Morton Associates) talking about
the requirements for candidates applying for an
internship at UNESCO. Make notes under the
following headings.
= (Qualifications

= Languages

* Work experience

* Computer skills
= Interests
s Duration of internship

KEY LANGUAGE: stating |
requirements; saying what is |

essential and desirable |

4 Listen to part of the conversation and
complete the following extracts. Use a maximum of
two words for each gap.

1 L Its that candidates are doing a
postgraduate degree ...

2 H:Whal about languagss?

1: They an excellent knowledge of one of
the working languages of the organisation ...

H: Right, s that’s i
3 H: How about work experience?

1z They don't mention that specifically, but it's
abwviously o have some work
experience ...

4 H: You haven’t mentioned computer skills.

Well, candidates to be able to use office-
related software,

H: Anything else?
Mo, but we'll be some evidence of a
special cultural or scientific interest,

-
e

-
#e

5 Look at Track 1.4 on page 170. Underline all the
phrases which are used to state requirements and
say whether each one is essential or desirable.



il TASK: choosing an intern |

ba work in groups of three. You are members of
Morton Associates. You are going to recommend
one intern for an internship at UNESCO. There is
only one vacancy at the moment.

Student A: read the profile of Carla Dias
Student B: read the profile of Stefan Muller
Student C: read the profile of Hiroko Watanabe

Underline the strong points of each candidate. Make

a note of any points you think the candidate lacks.

6b In your groups, discuss the candidates. Talk
about their strengths and weaknesses and why they
should/shouldn’t get the internship.

6c Rank the candidates in order of their suitability
for the internship (1 = maost suilable, 3 = [east
suitable).

6d Choose the best candidate to recommend for
the internship at UNESCO. Then, compare your
choice with the other groups.

: l]ualrfu:atmns
: Fimalyear Fhliin Englishiliteratire
' Languages

1 Fluant oral and written Japanace,

+ Erglish and F:re_nch.

! Computer skills

i Basic knowledge of affice Softivare,
Claims 1o be & quick lzarne;

: Attitude

i Demonstrated = good knowledge of currest affairs,
i Wants-to.represent dapan-in &n initernational arganlsation.

¢ Availability e

i Would ideally prefer a longer internship lsix monthsl,

: Other information

1 Well dressed. Spoke ftuentlyusing a wide rangeaf '-.-'ncat:-ul.aﬂ'
i Sa].r': she's a good leam player & member ol the Interﬂatmnal
: Seciety al unwersity

+ Seemed very nervaus dunng the |nter'e-em:r Asked ng

: quesrmn-'

AR

.......... i-u+++++|-+a-n--------------arrrlH a8

Hiroko Watanabe

e R L T

Lls interested in a 4-month internship.

ﬂualll'il:atiuns .
: Finatyear PhEBin Computer Science.
! Languages :
i Hilingual: German/English
: Computer skills
; Extﬂnsi‘d'ﬂ wnowledge of compiter
prug ram and %gfmrare
Mhtuda
: Ambitious. Wants to work ror
i i raltinatienal O Sy LRnInG its mmmunmatmns retwork.
1 Has travellad u.rn:lel'gr i Agia during his waralions :
3 s studying French inevening classes. Y
.hralla bility
flesﬂt}ln
Ulhur |nfurmalhnn
: Dressed casually for thie intervisw: Quiet and theughtil wjth a
3 strung sense of sicial responsibility.

...... e

i Stefan Muller

ERARAIEAA AN EFEg R AREAR R R

: Final yaar Masters Dagres i
Lhrchiteciure
! Languages
i Good oralband written Engtish, Fluen
{ Portuguese Spanish,
i Computer skills
+ Comperantin Word and Ercel
Mtilﬂd&
L irterestadin currant affairs.
{ Previous ane-month internship in International Labour
: Drgam-;ahnnIILD] Genava:
1 Wouldlike to pursus a cangeres o diplomat;

I Avallitlil.lt:.r

Carl;t. EE |

 Other information Smart appearance,
= I Wery articulate srd self-confident. Inguisitive.
d-Upder-Tatenms champion:in her home town. 3

OTHER USEFUL PHRASES
Talking about strengths and weaknesses
One of hissher strongest points is ...
Histher best quality is ...

What impresses me about X is ...

Histher biggest asset is ...

One of histher major weaknesses is ...

| think he/she lacks ...

I'm worried/concerned about histher age/
experience/qualifications ..

What concerns me about the candidate is ..

Education and em plo_ﬁneﬁf- 13
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5elf awareness

STUDY SKILLS:

Ta B3 Two students are being interviewed by

a linguist who is researching the motivation of
learners of English. Look at the descriptions of two
types of motivation. Listen to the interviews with Jan
and Marco. Then decide which type of motivation
they have.

Instrumental motivation: The person is learning the
language to achieve a definite goal, e.g. to get a belter
job, to be promoted, to pass an external examination,
etc.

Integrative motivation: The person is learning the
language to communicate with people from another
culture that speak the language. The person wants to
identify with the target language group and fit in with
it.

1b Which student, Jan or Marco, expresses the
following ideas? Listen again and check.

He:.

* is a flexible person when travelling.

= will make more money by improving his English.
* wants lo achieve native speaker proficiency.

* does not want to learn a lot about English culture.
» leamed about English culture at an early age.

= s learning English in a company environment.

* wanis to learn more about the literature of the
country.

» needs to communicate better in English for work
reasons.

2 Insmall groups, discuss the following questions.

1 What is your main mativation for imprﬁving your
English?

2 What other things are motivating vou to improve
your English language proficiency?

3a Jan travels a lot and believes he has good
cross-cultural skills. In groups, discuss some of the
skills and qualities that people need when living or
warking in foreign countries. Make a list and show
your ideas to the other groups.

3b Compare your list of cross-cultural skills with a
list made by an expert in the field. See page 166.

3¢ Now discuss whether you think you have the
qualities required to work in a foreign country. Give
reasons for your answer.

SR Eclucation and employment

4 Learning style Itis important to be aware of
your learning style, as this will indicate not only
your strengths but also areas you need to develop.
Read about four approaches to learning on page 166
Then, in groups, answer the questions below:

1 Which style do vou think best describes you
personallyd

2 Areyou a mix of the styles? If so, in whal way?

3 s one learning style predominant in your group?

4 What could each of vou do 1o improve your
learning style?

5 Personal qualities and skills Work in groups. First,
note down the qualities and skills you have which
would impress a potential employer. Then compare
your list with those of other students in your group.

WRI--TiNf.- E:KILLS acnverm__g letter |

6 When to use a covering letter Complete the gaps
in the text with the words in the box.

speculative
vacancy  vital

convincing  maotivate
targetod

A covering letter should always be included when you
send out a CV or an application farm. It should create
interest and ! the employer 1o get to know
more about vou, There are two types of covering letter
covering letter, the writer is responding to
a specific advertised 3 However, ina®
covering letter, the writer aims at a specific employer
or a number of companies o organisations hefshe is
interested in joining. A covering letteris 5____if
your application is speculative because the employer
will only read it and look at your CV if your letter is
really &

Ina<

7 How 1o structure a covering letter Look at the
information below and put it in the order it would
probably appear in a covering letter.

1 Highlight your strong points, vour understanding of
the waork, and why you are suited for it

End the letter with an appropriate sentence.
Indicate your availability for interview.

- T ]

Explain why you are interested in the job.

State what the vacancy is and how you heard about
it. If the covering letter is spec ulative, say what kind
of work you are interested in.

(%3]




8 K whatto do ina covering letter Naomi Lloyd is
a Communications Consultant. Listen to her talk, and
make notes on what she says about the following:

* introduction
® your strengths

length of the letier
s applying for difierent jobs
= ending the letter

Y Read Track 1.7 on page 171 and check your answers.

10a vadim Kufenko is also applying for the position
of Research Assistant with Furonews Magazine, The
magarine provides readers with information on trends
in international banking, foreign exchange investment
and capital markets. Read the covering letter that Vadim
includes with his C\. Do you think he has followed the

rules of writing a covering letter? Discuss with a partner,

10b Look at the letter again. Fach paragraph contains
a tapic sentence and one or more supporting ideas.
With your partner, study the example, then analyse
paragraphs 3 and 4 of Vadim's letter in the same way.
A topic sentence contains the main idea upon which
a paragraph is developed. It often appears at the
beginning of a paragraph, introducing the main idea.
Example: Paragraph 2

Tapic sentence: Having read your company literature, |
am very fnterested (n joining vour organisation,
Supporting fdeas: {The reasons why Vadim thinks fie
would be an asset to the company He thinks the job
sufts his qualifications and experience and offers a
suitalile challenge,

11 Certain phrases are common in covering letters.
Find words/phrases in the letter which mean the
following.
1 which | hope you will study carefully iparagraph 1)
2 descriptions of your organisation’s activities (para. 2)
3 something that needs skill and energy to achieve

{para, 2)

extremely useful (para. 3

short and clear {para. 3}

have obtained (para. 4)

4
=
b getting work done very quickly and on time (para. 3)
7
8 someone of value (para. 5}

e ;
R R,

Dear Ms Sommer,
Re: Research Assistant

() Tam writng (0.
pply for the abgy
graduate section of wdhoys

Curriculum Vi

The ¢ Aromicle, dﬁgl?}aﬁ: E:‘!]Sed .

tae for vour consideration, i

i1 Iwaliu\g read your COMmpan
Joming vour organisatign.
Research Asaistant wonld
and experience., |y would 5
challenge.

cneloge my

¥ literature, [ 505 very interested i
Lam convinge that the position af
be well suited 1o my qual

: £ ifications
150 provide me with an |

nieresting

85-culiural skills, A o resull, [ fee] |

will be an asset 1o ]
. ¥OUr organisat
Iam available for interview g |

hearing from ey ooy time and |pok fovrward to
Yours sincarely,

Vadim Kufenkg

A e :
e
e T |

12 You have already written a CV. Now write an
impressive covering letter for the job advertisement
below, so that you will be called for an interview,

We are looking for velunteers with @ wide range '

| of skills and experience to participate in projects 388
(such as building a schoall inmare than 3¢ of the: | 48
warld's poorest countries, ;

You can make a difference.
¥ Seqp.' your CY to ) b
g o o ey

15
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Tourism and conservation

Vocabul
trave
miki=-word verhs

walion

Scenario
Grranville lsland

Study skills

anming and prganising

kills

lem-solution

f sPEAKING |

1 In pairs, discuss the points below and put them
in order of importance for you as a tourist.

s weather s food
¢ gocommodation = actlivities
* (ot = ease of travel

= sights * environmental
considerations

2 What are popular holiday destinations for
people from your country and how have these
changed in the last ten vears?

fl VOCABULARY: wravel collocations |

3a Match the following.
hudget airfine

1 ancien al deal
2 boutique b delights
carbon o) airhne

last-minute di footprint
&) monuments
bt f) temperatures

organised
haking

3

4

5 gastronomic
¥

7 gl hotel
B

h) excursions

16 HERIEERE Tourism and conservation

2.1 WISH YOU WERE HERE?

3b Now match collocations 1-8 to the correct category
in Exercise 1.

3¢ What other collocations can you add to each
category?

accommodation —a luxury hotel

4a Read the holiday brochure extracts on page 17.
Which of the holidays listed would be suitable for the
people below? Discuss your ideas in pairs.

1 A wealthy alder couple looking for a relaxing holiday.
2 An adventurous student of ecology with a limited budget.

3 A sporty group of friends in their 20s looking for fun and
excitement,
4 A voung professional couple who want peace and quiet.

5 A cultured holiday-maker interested in the enviranment.
4b which holiday would you like? Why?

5a Match the brochure entries to one of the holiday
types below. Some of the choices are not needed.

an adventure holiday, a city break, a cruise,
a resart holiday, a sightseeing tour, a working holiday, a
safari, a self-catering holiday, backpacking

5b Can you add any other types of holiday to the list?



§ VOCABULARY: multi-word verbs |

6 Some tourists are talking about what they
like to do on holiday. Complete the gaps in
the sentences with the words in the box.

around  away  back down  in

of off {x2) up(x2]

1 ‘A holiday is all about getting from
it all.’

2 1 just want time away from work when |
feel | can really let my hair J

3 ‘ljust love going somewhere new and
soaking the atmosphere.

4 “We live in a big city, although | grew up
in the country, so getling to nature
is important.’

5 I love to blow a lot of money and really
live il when | gn on holiday—no
expense spared.”

6 “We're keen on finding unusual places-
going the: beaten track.”

7 “‘Steering clear the tourist traps is
our main priority when booking a holiday.”

8 ‘I don't really like to do very much on
holiday. Just lounging by the pool is
enough’

9 ‘The main thing is to avoid getting ripped

, 50 | try not to look like a tourist,”

1 love seeing new things and taking

the sights

7 What do you know about some of the
specialised types of tourism below? How do
you feel about them? In small groups, discuss
your ideas.

battlefield, culinary, eco, disaster, celebrity,
healthimedical (including ‘surgery safaris’)
volunteer, space

8 Choose one of the types of tourism
above and write vour opinion of it in a short
paragraph,

.. Spend seven nights exploring the
Caribbean aboard s state-of-the-art vessel: The
Palladium. Offering the ultimate in five-star indulgence
and boasting 11 decks, it still retaing a unigue and inBmate
atmosphere. Select a stateroom with balcony for awe-
inspiring ocean views. With five restaurants to choose from,
each meal is a gastronomic delight. In the evenings, choose from
a comprehensive range of entertainment options. Pamper yourself
with the wide variety of treatments available in the Palm Court
Spa. Fully escorted excursions are available at each port of call.
. This is an experiance nof to be missed. Gall now on ...

L valentine’s Day special: Weekends for two in Paris. Explore

the famous sights of the city of love — the Erfel Tower, the Lowvre,
Montrmartre — and then sample the culinary skills of renowned
Parisian chefs. Stylish boutigue hotel in the heart of this chic, bustling

\ capital. Unheatable prices. For more info go to Earlybird.com.

" Feeling restless? ltchy feet? An active two weeks in New Zealand,
including a week of escorted trekking with hreathtaking views, the
opportunity to bungee jump and try paragliding. Experience a variety of
expfic landscapes with a visit to a voleano, glacier hiking and white-water
rafting. Local specialities and hospitality as you've never expenenced
before. All flights and internal transfers included, Downlnder.com

H Sri Lankan Odyssey. Fully guided holidays to explore tha
spectacular ancient monuments of an island rich in history.
Enjoy baking temperatures, superh beaches and indulge in
mouth-watering local delicacies prepared by top chefs. Our
‘Green’ hotels encourage visitors to calculate carbon emissions
and will arrange for guests to plant trees if they want to offset
their carbon footprint. Lusury holidays for the disceming

and sophisticated traveller with an interest in sustainable
development. An experience o savour, Flights not included.
Single supplements apply. For further details go to Exped.com,

| £ | 7 nights on the picturesque Greek island of Kefalonia
{as seen in the film Captain Corglli’s Mandaiin) in an isolated,
restored cottage. Experience the stunning views and secluded
beaches and urwind in this off the beaten track location, far
from the stresses and strains of the rat race. Steer clear of the
tourist traps, recharge your batteries and return completaly
refreshed. All-inclusive deal. Special offer price includes flight
{budget airline), accommodation, Jeep hire. Athena travel

" The holiday of a lifetime. Ten nights in the Badumbas National Park, See the big game
and get back to nature. Staying at the exclusive Masai Game Lodge with three-star facilities,

you will akso spend two nights under canvas out in the bush. Stunning flora and fauna. A wvisual
feast of wildlite all experienced at close quarters, including lions, elephants and rhinos. All

travel is in air-conditioned off-road vehicles. No single-room supplement. ZehraTourl
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il READING |

1 Look at the photos below and quickly read the
description of the Galapagos Islands. Choose one or
more photo{s) for the webpage.

2 Read the website and answer the questions below.
1 Where are the islands?

2 How many islands are there?

3 What area is covered by the islands?

4 Why are they so special?

5 What can vou see there?

6 What is the tour company’s attituce to lourism?

I F'GHI".M.H-.E'.I N

Cruise Galapagos

3 Read the website again. Answer the following

q
1

-

L¥]]

uestions.
What words does the writer use to encourage you to visil
the Galapagos Islands?
What sort of people would be attracted to the islands?
What kind of problems might the Galapagos havel
Would you like to go there? Why / Why not?
What might you expect 10 do as an ‘environmental
ambassador?

B LISTENING |

4a Dr Graham Watkins is the Executive Director of

d

conservation charity and is an expert on the Galapagos

Islands. Listen and say whether the following statements
ahout him are true or false. Correct the false information.

1

2
3
4

His father was a conservationist,

He studied biology at Oxford University.

He worked as a guide in the Galapagos Islands.

He studied zoology and evolution at the University of
Pennsylvania,

His first job after the University of Pennsylvania was in
the ficld of conservation biology.

flight from Quitp, the capital, the Galapagos archipelago consists of thiesn large
Islancls and more than 100 smaller iglands and islets and has a total land area of
about 5,000 sguare miles. About 28,000 peopls live on tha four inhabited isiands.

The Galapagos tslands are truly unique, They are amang the most scientifically
impartant and biologically outstanding placas on tha planet. Zoologists, botanists,
ecoingists and geologists from al cvar the world have been inspired by them since
their discovery In 1535,

Hoiwever, the islands are not just for scientists. Anyone interested in
nature ard wildlfe will find a visit to these extracrdinary istands

a life-changing experienca, Nowhere elae n the waeld will you

get closer to the wildlife and be able lo see Glant Galapagos
tortoiges, land and marine iguanas, flightless cormorants,
(5alapagos penglins and boobies roaming freekhy.
Far these who want to get away from it all to truly deserted
beaches where you can watch birds, playful sea-lions,
humpback whales, exolic plant fe and volcanass, this will be

an unforgaitahle crisse,

- Qi company taurs respensibly and you can retlm home as an

emvironmental ambassador for the area.

18 B®® Tourism and conservation




THE GALAPAGOS

ISLANDS

4b EER Now listen to Part 2 of his interview and
answer the following questions:

1 Does Graham think tourism is a bad thing?
Why £ Why nott

2 Give examples af negative consequences of tourism
that are a) direct and b) hidden

3 What are ‘invasive species’?

5a In Part 3 Graham is asked whether we should stay
away from conservation areas. Predict what he will
say.

5b KB Now listen to Part 3 and check your
predictions. Then answer the following questions.

1 How can the impact of tourism be minimised?
2 What are the best forms of tourism?
3 What is "sustainable development'?

g‘_&' b_(‘ABULAR‘r’ -:ml:{mser\ra tion ,

6 Complete the gaps in the sentences below with
the words in the box.

biodiversity emissions  endangered
irreversible renewable  sprawl

This charity is working to preserve the amazing

oi tropical rainforests,
Many animals are becoming because
of the destruction of their natural habitats,

The government has set the goal of cutting carbon
by 15 per cent by 2020,

Urban is the spreading of a town or

city intothe rural area around it

The report says that humans have already done

) damage to the planet,

Examples of

and geothermal heal.

energy are sunlight, rain

H GRAMMAR: articles |

7 Which of the rules a—k below explain the use of
the articles underlined in the travel company website?

1 Definite article:

a) common knowledge — we know we can tell from the
context what is being referred to

b} repetition — this is not the first mention of the person
or thing

) unigueness — the only one af its kind the world, or in
this context

¢} with a superlative phrase

) with the names of countries or groups of islands
which are plural

fl with names of rivers, oceans and seas

2 Fero article:

g with uncountable nouns when speaking about the
noun in general

by with the pames of most cities, streels, countries and
continents

i) with plural countable nouns

j1 with most numbers texcept a half, a hundred, a
thousand)

3 Indefinite article;

ki with a singular countable noun mentioned lor the
first time
s [anpuage reference and extra practice, pages 136—137

8 Read extracts from the interview a-c. Some
articles are missing. Write in the articles where
appropriate,

Graham:

a) | became /* conservationist, in part, hecause of
my family backpground. My father was agricultural
scientist and travelled throughout world. One of my
brothers was horn in Africa. | was born in British
Cuiana.

by 1 went to University of Oxford to study zoology. |
finished my first degree there. After that, | was lucky
enough to become guide in Galapagos Islands, |
did Lhat for about 18 months and as a result of that
experience, which was really quite lifle-changing
experience, | went to Liniversity of Pennsylvania to
study ecology and evolution.

c) | think the first thing to say about tourism is that
in many situations it's very positive thing. It can
help conservation quite substantially but there
arc also many examples in world, for cxample in
Caribbean, where tourism also causes problems
and has direct impacts on environment. Many of
reefs in Caribbean have serious problems as result
of pollution.

§ SPEAKING |

AR TN S, |

9 In groups, choose one of the following in your
country that you would like to protect. Discuss how
vou would protectit.

1 a natural feature
2 a historical building
3 an endangered species

19
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THE

PERFECT

BEACH

# READING
T In groups, discuss the advantages of going to:

a) an isolated, unspoilt beach with no amenities

b} a resort beach with sun-loungers, waiter service
and full water sports facilities,

2 Read the article quickly and choose the best
head[ine-

THE BEACH THAT TURNED
BARII THE BIIHMEHBIAI. TIIIE

plreit o e R

-..-:-:-'-:-:\.p_:.-_._ ”

e At

EXICAN COMMUNITY
mrs DEVELOPERS

B

3 Complete the subheading below with a possible
ending.

Robert L. White reports on how a determined group of
locals in Mexico ...

4 In which paragraphs are the following topics
mentioned?

1 resarts for the wealthy

2 the campaign to save the beach
3 an unspailt beach

4 the fate of other beaches

5 Compare paragraphs A and B of the article. What
do you notice about the author’s language?

6 Find two-word phrases in the text which mean
the following:

1 aseries of actions by ordinary peaple intended to
achieve a result

2 along, hard fight

3 an official organisation that has power to make
decisions for a particular area

4 a group of companies working together
5 a problem concerning the people and things
around you

6 a fact relating to human society that you think
about

7 Read the article again and answer the questions.

1 Do you agree that the destruction of many of the
wiorld's idyllic places is really inevitable? Why /
Why not?

2 In which ways do vou think this story is an example
of a significant or general change in attitude
towards tourism development?

20 mrism and conservation

t n expansa of flawless white
sand, implausibly turquoise waler shelves out over a stoneless
suabed o 8 clear horizon ifiliqr aad, pelicars wheel lazily in search
af fisk. Ona suddenly folds its wings, like a prehistoric umbreila,
and hurties dow:_'-wﬂr& he splashdawn s the first sound you ¢an:
rermarnhbier hearing for several minutes.

B Now il"nu.'g.ina a whacking graat hotel plonked on all this; plus
a goll course and a few jetskis, of courss, just to keep the decibel
levels up. This is the fate that has befallen so many of the world's
ictyllic places that there seerms something almest inevitable about
it. Thanks to a determined and organised grassroots campaign,
howeer it won't be happening on this particular Mexican strand.

€ Baland:a beach, oltside the city of La Paz, siate capital of Baja
California Sur, has beer spared from fullre development after
residents, civil society groups:and environmantalists organised
themsalves into & callective, amassing & petition of 18,440
sigretures calling on the regional autherities to protectthe ares,
On March 25, after & protracted strugale by the Colectivo Balandra,
‘state officials finally designated & total of 2,131 hectaras of land
and gea a Natural Protected Aréa, in a move that could signal a
shift in Mexica's approach to tourisrm angd consenvation,

# GRAMMAR: modal verbs |

8 Which modals {can, could, may, might, must, will,
would, should, have to, ought toj do we use to talk
about ...

1 likelihood / possibility / probability?

2 ability?

3 permission / requests?

4 obligation / necessity?

5 deduction?

9 Look at part of a leaflet encouraging people

to sign a petition to save Balandra beach. Which
modals express the following meanings/functions?

al lack of obligation

b obligation not to do something
¢ advice

d refusal

e} ability

fi future possibility

g abligation



THE PERFECT

BEACH

nﬂmnrrantal hELiES wam n _u'a‘rh,r e m thF fnarrl P anla

besh mnmfrm:i with i ..n:lua type:- uf mmtru;tmrs aid mhtallatmns
Balandra is the only one that refmains toug,

E  Butthere ware snrlal cnnsﬂdamnansm sta!m he:-e tho, becausa

Balandra is essantially a beach for the peaple of La Far, where
tourism is of the unobtrusive variety. In stark contrast 10 the super-
rich celebrity playground af Cabo San Lucas, just down the road,
this is not a place that exists o service the appstites of deck shos:
wearlhg management consultants from LA

F  The threat came, specifically, from'a business consortium

hieaded by the son of a farmer state govemor of Veraoroz, whose
family own land in the area, Migusl Aleman Magnanis hotel-and-

golf vision invalied international caprtal, according to the Mexican
newspaper El Universal, and the group had heen trwng since at lgast
20086 to gat the go-shead f fnr the project. :

G Development af Balandra wmald shrely hawa brought jobs. .
margaritas would have had to be served, tolr parties guided and
pets parnpared. Bul the people of La Paz have lookad inta that
particular fulure and dared to choose another path, They have
shiown that it is possible to take on the inevifable = and win:.

L _ tienm but,

: :::: :ﬂurhi:alr WE Gan win Eha:. L‘.&m;}alm e g
% 8ble io change the govern

the enviranimant: : it s H_aﬁlttﬂl? .

Yo shopld siuf the petition on tnu h-' ik
signaturs could h#ip i
to be 18 to sign this pe £,

e 1 L] e i
We won't stop untik the develoner

Must often expresses an obligation which
comes from the speaker:
L must wifte to my mother.

Have to often expresses a more impersonal
obligation:
You have to have a visa to enter the country.

m» | anpguage reference and extra practice, pages 136-137

10 Underline the correct modal verh.

1 I'm afraid that's absolutely impossible.
It st 't £ can’t £ may fot be true,

2 That mustn't / may not / can't be Peter.
He's in Beijing.
3 lcan /must £ might have o go tlo Miam] tomormow,

4 We mustnt £ might not / don’t have o leave yet,
We've got lots of time.

5 It looks like it could snow, bul it can / could ¢ might
not

b You may /S would S will sit down i you like.
7 You don't have to / mustn't / might not touch that
button. It will delete everything,

B | can't meet vou tomarrow. | have to [/ would | could
work.

9 Sorry, but | can’t / might not £ may not come to the
meeting. "'m too busy ther.

© SPEAKING AND WRITING |

11a workin groups. You are responsible for
looking after a local beach. Talk about the rules that
users of the beach will have to follow.

11b write a notice with your list of rules to be
placed at the entrance to the beach.

b | o : > WIET 9
L_Tﬂunslm_a_r_l_d cqﬂsuvathp {..'\FT 2
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f situarion |

Granville Island is a fairly large island in the
Caribbean with a population of 780.000. Tts main
sources of income are fruit, fish and tourism.
Some Tive years ago. a hurricane devastated

the capital city and towns, as well as the fruid
plantations. As a result, the unemployment

rate on the island has risen to 20 per cent. Now
foreign property companies are coming into
Granville Island to develop its economy and
rebuild its tourist Facilities, This has led local
environmental groups to accuse the anthorities
of sacrificing Granville's natural habitats in order
to develop o seaside resort.

T Read the situation and the description of
Granville Island and the information about Ricardo
Hernandez. Then answer the questions below.

1 How might the authorities be sacrificing Granville's
natural habitats?

2 What is special about Ricardo Hernandez?

2a Listen to the excerpt from the local radio
news, Make notes under the following headings.

» Reason for buying the Roberts Estate ...
* Planned facilities ...
* Faossible problems ...

2b In groups, discuss the possible advantages and
disadvantages of Hernandez's project.

Tourism and conservation

KEY LANGUAGE: stating your |
position, clarifying -

i s - S

3a EEE Listen to the conversation between

Ricardo Hernandez and Louisa Bradshaw, whao is

the Mavor of the community where Hernandez

would like to develop a golf course. Now answer the

guestions below.

1 What is Ricardo Hernandez's position concerning
the length of the golf course?

2 What supporting arguments does he use o
persuade the Mayor to accept his point of view?

3 What will Hernandez da if his project is not
accepled?

3b Listen again. Complete the gaps in the extracts
below with the language Ricardo Hernandez uses.

1 1I'd like 10 make about this.
2 The size of the course . I'm afraid.
I it to shorten its length. It's my dream

to build the golf course in the world
here on this island.

4 Butl if I have to build a shorter
COLED,

5 You see, a full-length 18-hale course

if you want to
world to play here,

& 1 hope you :

7 Exactly. A full-length course
I couldn't go ahead

the top golfers in the

on that.
3¢ In pairs, practise saying the above extracts.

4 Look at Track 1.12 on page 172. Find examples of
seeking and giving clarification.
Scale down? What do vou mean exactlv?

5 Paraphrase each
of the examples you
found in Track 1.12.

! can see thal vou
really wanl to build
this golf course.
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The Mayor decides to hold an informal meeting to
allow Ricardo Hernandez to talk about his project
and for other group representatives to express
their opinion and ask questions.

After the meeting, the Mayor will decide whether
to recommend the project to the local council.

6 Work in Eroups.
Student A Mavor: turn to page 158 and study your
rale card.

Student B Ricardo Hernandez: turn to page 161 and
study your role card.

Student C Head of the Wildlite Society: turn to page
162 and study vour role card.

Student D Journalisl (representing public apinion:

turp to page 163 and study your role card.

Student E Chamber of Commerce representative:

turm ko page 163 and study your role card.

7a Hold the meeting.

7b The Mayor announces whether he/she will
recommend that the local council approves the
project.

OTHER USEFUL PHRASES

Suppotting the project

There's no doubt il bring great benefits to our
COMImnity,

The resort is clearly in everyone’s interests.
This project will revitalise the area.

Rejecting the project

The project simply isn't feasible.

It's not the right thing for this area.

You haven't thought it through.

Asking pulite questions

Could | (just) ask you, what else will you do for
Our community?

I'd like to ask you a question. How does this
project help young people?

Expressing reservations

I"m not sure this is the right project for this area.
| think this needs further thought,

| don't know about this,

Let's think about the implications.

There could be several harmful effects. For
example ...

Challenging an argument

| think there’s a flaw in this argument.

I'm not totally convinced by what you say.

It sounds like a good idea but ...

Tourism and conservation EERTIB
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aorganising essays

Ta There are some fundamental steps involved
in writing academic essays. The order below is
jumbled. Put the steps in the order you might do
them.

a) Establish your argument or point of view.

b Analyse the question and define key terms.

| Brainstorm ideas.

d) Complete and check your references and
bibliography.

e) Research and take notes on the topic, using books,

journals, the Internet and other credible academic
SOUTCEs.

fi Write your plan and organise your ideas.

g Write a first draft to include your introduction,
main body and conclusion,

h} Prepare the final draft.
i) Redraft and edit your essay.
jl Have a friend or colleague read your final draft.

Tb Now compare your order with a partner.

2 Analysing the question To answer an essay
question effectively, it is essential to understand the
verb which gives the key instruction. Look at the
essay guestions below. In pairs, decide what each of
the verbs in italics means.

Example: Discuss the advantages and disadvantages
of eco-tourism.

Discuss means you are being asked to write about
the advantages and disadvantages of eco-tourism in
detail, considering different ideas and opinions.

1 Define the term eco-tourism, giving examples.

2 Account for the decrease in the whale population
during the last 20 vears.

3 Criticafly evaluate the role of tourism in protecting
the environment,

4 Cutline the steps taken by your local community to
recycle waste,

5 Analyse the threats to the world's coral reefs.

6 Assess the effects of illegal logging on wildlife in
Mexico,

7 Compare the measures taken by Kenya and Uganda
to protect wildlife,

24 Wﬂu rism and conservation

3a EEH Brainstorming Brainstorming is an {
effective activity for generating new ideas about :
an essay topic. Listen to a university lecturer giving .
advice to a student, Erika, about three approaches i
to brainstorming. Make notes about the key points

under the following headings:

* Free association |
+ Visual thinking !

: i
¢ Question and answer

3b Compare your notes with those of a partner.
Which approach do you prefer?

"WRITING SKILLS: a problem- |
solution essay I

S PR e R N SN A LR IR |

4a Study the following pattern of organisation, which
is often found in academic texts presenting problems
and exploring what can be done about them.

1 Situation

2 Prohlemis)

3 Solution(s)

4 |Implications

5 Evaluation (asscssing the solution and implications)

4b Read the problem-solution essay about the
Antarctic region on page 25. Match the paragraphs to
the parts of the pattern given above.

5 Underline link words or phrases in the essay which:
a) add something

L) give an example

c) make a contrast

d) show cause and effect

el indicate a gnod result

6 Work in groups. Read the essay question below.
Brainstorm ideas for the topic using ONE of the
techniques described by the lecturer in Track 1.13.

The elephant is an endangered species. Discuss
what actions can be taken to protect elephants and
wave them from extinction,

i W N e i NPT L S R P P e PP 0

7a Insmall groups, discuss what information from
your brainstorming could be put under each part of
the pattern in Exercise 4a.

7b What do you think is the best way to deal

with the problem? What are the implications of the
solutions you propose? Assess the solutions and
implications.



Discuss the reasons why the Antarctic is under threat and suggest how its
envirgnment can be protected.

The natral wilderness of the Antaretic is under threat because of the increasing number of tourists
whuo are visiting the area. As many as 30,000 are expected to come to Antarctica this year to observe
penguins, seals and seabirds, [

Because of this. scientists worry that this curiosity to see the Antaretic area before the ice melts away
will only hasten its deterioration. They believe that the growth in tourism could increase the risk to
the marine environment and land eco-systems, z

Amajor concern is that cruise ships are increasingly visiting the area and if there was an accident,
they could cause major pollution. For instance, a Morwegian cruise ship recently ran aground on
Antarctica’s Deception Island, spilling diesel fuel. 3

Whatever the selutions, any action would be difficult to implement because, unlike in the Arctic

region, there are no state or international laws governing tourism practices in the Antarctic.

Maoreover, the owners of the cruise ships do 0ot seem to be able to agree on what sorl of checks and
controls are needed in the region. rl

Fortunately, the Norwegian ship was ice-strenpthened, and it only spilled a small amount of fuel,
which quickly dispersed in water. On the other hand, some bigger cruise ships use heavy fuel oil,
This wounld be very difficult to clean up in the event of a serious accident and thousands of penguins
and other marine life conld become coated in odl,

Ln

As a result of the Norwegian accident, there have been several proposals for dealing with the

problem. One idea is that there should be a ban on ships which have not been specially strengthened

to deal with sea ice. Another suggestion is that there should be a buddy system for large ships so that

if ohe gets into trouble, there would always be another vessel nearby, which it could call for help. A
more radical suggestion is that only small research vessels should be allowed imo the Antarctic area.  «

il T e T B oty e A R _.:_:H_._.___._.:._r:*."" R e i s B

7¢ What are the implications of the solutions 10 write a problem-solution essay, using the
P say, B

you propase? What do you think is the best way to format above on one of the following topics.
deal with the problem? Assess the implications and 1 An animal which is under threat of extinction, e.g.
solutions. the elephant, rhinoceros, cheetah, gorilla, tiger or
3 EEER Listen to a wildlife expert describing the haj f
situation of the elephant populations of Africa 2 An envllmnmental problem, e.g. the harmful effects
and Asia and make notes about the main points of tourism.

mentionsed.

9a Write the first paragraph of the essay using a
maximum of 70 words.

9b In pairs, read each other’s first paragraph.
Comment on its content and language.




International relations

3.1 NATION/

Grammar
subordinate
« modal pe

= AR |

Vocabulary

w  dependent prepositions
adjectives of character
the diplomatic world

Scenario

The il spill crisis

T 1nsmall groups, discuss the questions below. To say nothing, especially when speaking,
is half the art of diplomacy.

1 What do you think defines people from your ; :
d : Will Durant (1885=1981) US writer

country?
2 What is important 1o them? What do they value? : : G A
' 3 Which character traits of the British surprised you

w101 W ir lo from bl e
3 How do you think peaple from other countries see most? Why?

vour
4 Which of the character traits listed are the same

2a Read the statements below about British people. far your culture / nationality?

Which do you think are true and which are false?
The British are 3 Scan the article and add the correct dependent
1 serious preposition.

reluctant 1o express their feelings have an obsession _with _

extravagant E-J'I{]PF]EE have a fascination _

calm, patient drivers have a reluctance
home lovers have a passion

open and direct communicators are proud _

interested in social status are great

[ == = R ¥ ) B - S # A ]
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excessively polite have a love

7 have an ability
2b Compare your ideas with a partner and then
read the article on page 27 and check. 6 Make sentences about your own culture using

the phrases above.

2b BISTREE® |nternational relations
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g VOCABULARY: adjectives l
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i

HOT TOMCS  Foofad China

Cur top national charactenstic is talking about the weather, just ahead

of & passion for queding, but ather qualities in the top ten are ot so

The Diog Wihg Came in From The Coic

andearing; sarcasm, a love of television soaps and curtaln twitching were

all idertified as certral to the British identity,

Obsassion with class was alss high on the list, along with more modern

s such as road rage
Working long hours, fascination with property prices and the love of
bargains also made it mto the top 50,

But it was not alf bad news. S6fF upper ip came out high in the poll, with
respondents alsa chogsing a reluctance to camplain, a good sense of

hurneur and the ability to laugh at ourselves.
The results wers based on a study of 5,000 ackibs who were asked to

pick out the things — good and bad - they believe makes us uniqus 25 a

fatic

A spokesman for global ressarch carmpany OnePoll.cam, which
conducted the survey, said that despite some of the nagative traits
identifizd, Britons were still axtramely praud of their country

"This s a brilfiant list of characteristics and some of the abservations are

absclutely spot an' he said,

"ol can't go anywhere or do anything in Britain witholt someone tatking

about the weather, and we're almost proud of the fact.that we gt mare
rait tham arywhere alsa, What this poll damonstratas really well iz how
proud we are o be British - maore than two-thirds of respendents said

they felt hanourad to be a part of this country’

of ch ara c__tg r

7 Choose adjectives from the box below which
describe people who!

1
2

(=T - - B~ R - R ¥ 3 R S

are unable to keep their feelings under control

rarely boast about themselves and play down their
achievements

are knowledgeable about art, music and literature
approach problems in a rational, practical way
are always certain their beliefs are right

have a magnetic personality

are distant and unfriendly

are attentive to detail

use clever tricks and manipulation o get what
they wani

10 are welcoming and generous to visitors

alool  charismatic  cultured  devious
dogmatic  emotional  hospitable
meticulous  pragmatic  self-effacing

1 Talking about the weather

2 Greatatqueumg o

3 Sarcasm

4 Watchlnq sc-ap operas.

g -ﬁlnveoibdrgams e e
& Alave of curtain Mltchmg
7 stiff upperllp

3 Moamng

9 Obsession with class
10 Inability to complain

" Worklnq lmg howrs

12 Clever sense of humaur
13 Dbs&ssmn WIth property valu es
14 Road rags .
15 Being proud of whera we live

16 Mot saying what we mean
17 The ability 1o laugh at oursalves

18 Jealousy of wealth and success

19 Being overly polite

20 An i'na'bili':y tn'express our emotions

21 Loveof ra.ml:lling through the countryside
22 Leaving things to the last rminute o
23 ngplnq our homes neat and tld}l‘ £
24 Achle-.-mg anainst all odds ' + x

8a Which of the adjectives in Exercise 7 are
positive / negative / neutral?

8b Could any of the qualities be applied to your
own nationality, do vou think?

§ SPEAKING |

Da In small groups, discuss the following in relation
to vour own culture.

B T I R e |

greetings
silence

small 1alk

punctuality

personal space
oeslures

etiquette and manners

9b what differences have you found when
meeting people from other cultures?
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INTERNATIONAL COOPERATION

B SPEAKING |

Ta n groups, try to work out what these
abbreviations for international organisations stand for.

IMF  10C  UNESCO  CERN

1b Listen and check your answers on page 173.

2a Read the article on page 29 quickly. In pairs,
discuss whether you agree with the heading. Give
reasons for your answer.

2b Read the article again. According to the article,
are the statements below true, false or not given?

1 CERN was originally a French laboratory.

2 One of the reasons it was set up was to make
research into atomic physics more affordable,

3 CERNM has four main aims.

4 The LHC is the most powerful particle accelerator
because of its huge circumference.

5 Muost of the scientists involved in experiments at
CERM are not based there,

3 Find words and phrases in the article which mean
the following,.

on both sides of

shared undertakings

got bigger than

to provide financial support for
smash together

W b e b =

& working groups of people in the same profession

4 waork in groups and discuss the following
questions,

1 Can you think of other examples of successiul
international cooperation?

2 Do vou think CERN is a huge waste of money?

3 Think of some examples of failed international
cooperation. Why do you think they failed?

HINIREER [nternational relations i

H GRAMMAR: subordinate clauses |

5a Look at this sentence, taken from the article,
and answer the following questions.

{Part A} Once a research project has been reviewed
and accepted by the committee (Part B) the scientists
invalvolved in the project collaborate.

Which part:

1 does not make sense on its own?

2 is a main clause?

3 is a subordinate clause?

5b In subordinate clauses we cannot usually

change the order of the events in the clauses,

because it changes the meaning. In the following

sentences, which event comes first?

1 When the project was accepted by the committee,
the scientists worked topether.

2 When the scientists worked together, the project
was accepted by the committee,

6 Find and underline other sentences in the article
that contain subordinate clauses.
W Language reference and extra practice, pages 138139

7a Combine the sentences below into one
sentence using the words in brackets.

1 The scientists use videoconferencing facilities, The
scientists work together from their labs all over the
world. {in order o]

2 The main CERN site has a large computer centre.

The computer centre contains very powerful data-
processing facilities. (which)

3 CERM is currently famous for the Large Hadron
Cuollider. CERM also gained prestige through its
connection with the beginnings of the world wide
web. talthough)

4 |n April 1993, CERN made an announcement. They
said ‘The web will be free o all', (announced that)

5 The LHC is buried 100m below ground. The LHC
has a circumference of 27km. (huried)

6 The systerm was shut down on 19 September 2008,
A magnet was found to be faulty. (when)

7 | think the LHC is very dangerous. We don’t know
what will happen. (because)

8 The LHC experiment might work. Then it will
revolutionise our understanding. (if)

7b Now classify the combined sentences from
Exercise 7a according to the list below:

o) Hime

fi reported speech

g relative clause

hi non-finite verh phrase

a) cause of reason
b condition

) confrast

d} purpose
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CERN

A SHINING EXAMPLE OF

INTERNATIONAL COOPERATION®

:-’ailtldh&d dtl{.?l.!l At kﬂumemzn mrrf.l.'l—mmsl uf Geneva .-md

cabraddling the border be pwien Framee and Swilzerland, CERN s

thie world's laraet Taboratory for risgarch inio perticle physics

{the study ot the clements of matter and how thes interact

with each other and with El‘!Eigjfi 1Ewas ungin.:l'!:r Eslal!lrshed
in 19 54:as pne of Emupi. 5 first juint
ventures to bring fogether the hest
sclontists in Birope and to allow member g
couniries to sharve the significant costs of
: ét'.uiriﬁ-upand-mnﬂiﬂgﬂn atomic physics
 luboratory Todayil has 20 memberstates,
comore than: 2300 fulltime -stalf: and:
- provides the inlrasiructure and scientific
* instruments for the reseirch projects of -
- aroind 8000 scientists and engineers
who represent 80 nationalities sod 580
universities and resesrch facilities.

. Although the organization has long outgrown its original i

- Hiropean dimensions did its oos ‘oo noeléar physics, Hs
ortginal aims have remained the same. These are 1o sponsor
and help organise r;:m:_urch'pruji_:_::ts.l.hm will Jead b a betler
urderstarting of the universe: 1o push o the Bmic advamces
 in different technologies, to educate the sclentists o[':tﬂ;e fatare

Candiv encourags inkerantional cooperution threugh ssicnce,

da In groups, combine words from the box to
make the full titles of the organisations (1-8) below
teach word may be used more than once).

Asian  association  Atlantic  committee
countries  european  exporting  fund  health
international monetary nations  north
olympic organisation petroleumn  southeast
trade treaty  union  wildlife  world
1 WHOD 3 ASEAN 5 EU 7 WTO
2 CPEC 4 MNATC) 6 IMAF & 1OC

= lhe main scientlfc i.nstrumems At CERN- are: pm‘m:lef'_ 3
-atcelerators and mmd; detectors,  Scientists use the
atceletators o send. heﬂms ol {J&rl.ﬁ.][-"\ t[mmrﬂs sach ntbﬂ' g
St vy hiehs eneegy. Thi:v t]:wu rclmF Thi., parr{Lkﬁ b L#}Hnd::_ i
__wjih gath uthﬂ' ar mth }.Mﬂnml.ry targetia siivd observe and -~

record the results with: the detectars.
: .I‘ERN is fammu-ely hmm_- Lo t‘he large:' -
Hadron Collider (LHC), whu':h with 8
- circumierence of 27k, bs the largest
ﬂ!lﬂ st pmwrﬁ.ﬂ particle acocleritor
mthewcrrld i s

 While thes:m-ﬂff-sx mpeﬂmems HTLLRN: i

miay concern only abandfulof scientists,
- the largest invulve thousands, However,
B CERN itsell employs compiratively few
: - seientists and often only on @ hmmmry' e
bd#l:? Most of t!us t‘mem,hi-e:f remain based in their varions
universities and mnmrch Anstitutes around the globe, Qm:t' i
a research pmjmt has ‘been reviened and ﬂﬂ:‘epled hy PEEE
commitions; rl':r mnrtixt:: ‘:‘m’c—]w& i1 that project collaborabe,

._ often: simply via intﬂmet-baﬁed c:nnTﬂ:ne:nmtg ;acil{ﬁ,as s

design, build and run their own experiments. All members

 of the team have free access to the data and share the. rmuﬁ*s- S5

equally Ttisa uhming example of mm'nafn‘m&l ﬂmpcrm:ﬂn i

8b What functions do the organisations (1-8)
perform? Discuss your ideas in your groups.

8¢ Which of the names are acronyms?
§ WRITING |

9 Write a short paragraph about one of the
organisations listed in Exercise 1a or Exercise 8a. Try
to include at [east one subordinate clause.
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1 Choose three of the most/least desirable
characteristics in an ambassador.

cultured  articulate  charming  pragmatic
persuasive  intuitive  aloof  analytical
ohservant  meticulous  good at solving problems
strong  energetic modest  sensitive  eager
o learn  respectful  devious  provocative
impulsive

2 Read these extracts irom interviews with
serving ambassadors. Which of the personal
characteristics from Exercise

1 are mentioned?

~ Ambassador

A D
A: It's a tough job. In addition to promoting the
Interests of your country in a way that makes
them understood by others, you have to also take
into account the interests of your partners and
work to forge a consensus that would embrace
both.

B G
Az You have to be well versed in the history
and culture of other countries and to be able to
presant your arguments claarly and persuasively.
Any education which helps you to achisve these
qualities would do.

G
A: The hardest part of the job is to be woken up
in the middie of a night to discuss a new ¢nsis
about which you don't have instructions. Then
you have to go by your instincts and hope that
they ara right.

0D Qe
Az My workday starts at 9.00 a.m. by reading
cables from Moscow. Then | attend various UN
meetings which kst until late afternoon. After
that, | have to write my reports and suggestions
hoping they will be accepted), which typically
|lasts until late night every day.

E @
A: Ambassadors are appointed by presidents.

How they select ambassadors, | don't know. |
never sarved as Prasident!

| 30 International relations |

F 1

A: I'm a career diplomat. | had been engaged in diplomatic work
far more than 20 years before becoming an ambassador, A rich
diplematic practice is an excellent way to prepare for being an
ambassador. What you study in college does not matter much in
determining whether you become an ambassador. The impaortant
thing is whether you can develop yourself and acquire certain
necassary skills, such as thorough observation, in-depth thinking
and analysis, and being good at discovenng and salving problems.

L H
A: Being strong and healthy is very important as an ambassader,
You must be able fo endure the long-hour meetings and
conferences at the United Nations and be energetic all the time. i
is a great honour to be an ambassador. I'm very proud to represent
a country that is the birthplace of a 5,000 year-old civilisation, now
one-fifth of the world's population and whose economy has been
developing st a rapid pace over the past two decades that is rarely
seen in the world today.

-
A: One's knowledge is always limited no matter how intelligent he
or sha is. Thare are 191 member states in the United Mations. Each
country has its own different history and culture. So it is hard to
know sach culture veny well. But | think the important thing is to be
modest and eager to learn when you get along with people from a
differant culture. When you respect others and treat them as equals,
you will surely be respected and find it easy to make friends.

3 Read the extracts again. Match the questions
{1-7) below to the answers (A—H) in the interviews
above.

What steps did it take to become an ambassador? F I

1 Could you please tell me how ambassadors are |
selected? '

2 What is the hardest part of your job?

3 How do vou know what the proper etiquette is
when dealing with different cultures?

4 What is the job of an ambassador!

5 What kind of education do vou need to become an
ambassador?

6 1 would really be interested in knowing what it is
like tor be an ambassador, You must get very stressed
out,

7 What is your workday like?

4 what do you think was most surprising about the
ambassadors’ answers?




AMBASSADORS

VOCABULARY: the |
_diplomatic world |
5a Match words from column A with words from
column B to make as many collocations from the
waorld of diplomacy as possible.

A B
diplomatic meeting
Overseas conflict
cLMmmit AWWaATEeness
international frmrnunity
cultural posting

5b Make your own sentences using some of the
collocations.

ba Elizabeth is the wife of an ambassadot.
She accompanies her husband on his overseas
postings, Listen to an excerpt from a radio interview
in which she talks about her life. How do you think
she feels about being the wife of an ambassador?

bb Listen again and make notes under the
following headings:

* Problems with overseas postings
* Regrets
| GRAMMAR: modal perfect |

7a EEH Listen to the following extracts from the
interview and complete the gaps in the sentences.

T 1 know | some Russian before we
went out there, but | didn't have time.

2 | suppose [ a local Russian 1o give
me lessons, but | just didn’t have the maotivation at
that point.

L [ at least a year before | felt happy
in Moscow,

7h Look at the three sentences in Exercise 7a (1-3)
and at sentences (4=10) below. Match them with the
functions a=h and say if they express:

4 He might have caused a diplomatic incident,

5 You didn't have to bring such an expensive gift,
but thank you.

6 The ambassador didn't need to go through
Customs,

7 The ambassador needn’t have gone through
customs,

8 Qurcodes may have been broken.

9 You ought to have mentioned that earlier.

10 The ambassador can’t have written this,

a) possibility e) criticism

b certainty f] absence of necessity
i impossibility g) necessity

o lack of obligation hi regret

8 Answer the following questions about the
sentences from Fxercise 7a and 7h,

1 Insentence 1, did she learn some Russian before she
leait?

2 In sentence 5, did somebody bring an expensive
gift?

3 Insentences b and 7, did the ambassador go through
cuskoms?

4 Insentence 10, did the ambassador write the |etter?
= |anpuage reference and extra practice, pages 138-139

9 Rewrite each sentence with an appropriate modal
s0 it has a similar meaning.

I'm sure you left your passport an the plane.
You must have lelt your passport on the plane.

1 He was wrong not to pass on the information to the
president.

I'm sure the ambassador didn't say that.

I finished the report by 5 p.m. but it wasnt necessary.
It wasn't necessary for me to tell the head of security,
Maybe the ambassador missed the plane.

[ =l %2 B S I

It was a mistake for us to leave the ambassador’s
reception,
I"m sure the ambassador enjoved the reception.

o

| SPEAKING |

T10a workin groups. You are all part of the
organising committee for a diplomatic reception that
was a disaster. Make a list of all the things that went
wrong.

10b Criticise each other using should have, should
not have, ought to have, ought not to have,

You should have sent aul more fnvitations,
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Four davs age, the oil tanker Poseidon Marguis
was travelling a few kilometves oft the coast of
Libya when there was an unexpected explosion in
its engine room. The tanker’s hull was damaged
amd a huge amount of oil spilled into the sea.

At present, the oil slick covers over 200 square
kilometres and it is spreading all the time, The oil
spill will have an immediate harmlul impact on

‘Newspaper reporting of the oil slick will obviously
have a negative impact on our tourism industry.” :
(Minister for Tourism) [

*It's probably the most beautiful beach on the coastline. MNow
it's covered with oil. | wouldn't dream of taking the children
there. They'd probably start playing with it!'

{local resident)

the coasts of Libva, Egypt and Algeria, and will
in the longer term affect other Mediterranean
countries unless swifi action is taken,

ethical oil company if we don't act quickly to clean up the sea

T Read the situation. Working with a partner, list
ta director, Poseidon Ol Company}

some harmful impacts which will probably result
from the oil spill.

“The spill will do irreparable damage to our reputation as an %

% '@W‘hﬁ, :-:.

2 Read some comments on the oil spill by various

people who will be affected by it and answer the 9 “This will result in massive nnemployment for

following questions. workers who depend on coastal activities.”
1 Do the comments match the harmful effects that (financial jounalist) =
vou listed in Exercise T4 .

2 Which consequences of the oil spill da you think

ious?
are mast Serious Ll ‘The international lawyers will be happy -

:"
they 1l make a fortune from this disaster.” §
icompany director) §
R J_:MWF%?

It could take ten years for the coastline to recover. We'll
need to bring in a number of international organisations
to provide help, expertise and finance. We've no
experience of dealing with this type of problem. Our
countrics do not have the capacity to deal with a disaster
of this magnitude.’

(Minister of the Environment) %

“There'll be no fishing along the coast for some
time, There'll be no fish to catch. Many of us
will lose our jobs.

(local fisherman)

The effect of the oil slick on marine life will be
devastating.’

{Representative - International Wildlife Association)

4 ‘The spill could cause a dramatic
increase in cancers and other diseases in
the affected areas.’

=

‘They could bankrupt the Poseidon % (a local medical officen)

Oif company.’

{a local resident)

‘:?ﬁ% A i
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“ KEY LANGUAGE: stating
objectives, giving strong advice |

3a Listen to the conversation between the
chairman of the Poseidon Oil Company, Julian
Leiterman, and a United MNations official. What
major objectives does the chairman mention in the
conversation?

3b Listen again. Tick the expressions for stating
objectives that yvou hear in the conversation.

1 Our main objective now is to develop a strateoy

2 Your target must be to contain the il spill,

3 So, one of our main goals will be to involve the
international community.

4 That should be & key ohjective .

5 We would like 10 set up regular meelings.

el

3¢ Look at Track 1.18 on page 173 and find
expressions for advising strongly. Underline the
expressions in the text.

4 work in groups. Make a list of all the actions
(short and long-term) that must be taken 1o deal
with the oil spill.

The company must rafse money (o finance the work
of the clean-up aperation,

r ; a

Ja Form two new groups, A and B. Using your
suggestions from Exercise 4, work out an action
plan to deal with the oil spill. The action plan will be
presented at a forthcoming press conference, The
action plan should have three phases:

Phase 1 Actions to be taken in the next month

Phase 2 Actions to be taken in the next three months
Phase 3 Actions to be taken in the next yvear

Note: in Phase 1, you should include only those
actions which you think should be prioritised (e, the
company needs to take urgent action within a manth),

5b Present your action plans to each other.
6 Now,asa single group, agree on a joint action

plan which the chair will present at the press
conference.

OTHER USEFUL PHRASES
Accepting

That sounds like a really good idea.
| think that's the right way 1o ga,
Rejecting

I'm niot sure it's the right thing to do.
(1'm afraid); | don't think it'll work.

| don't think it's feasible,




ﬁ STUDY SKILLS, actwe I:stemng

T Complete the gaps in the text with words in the
box.

careful  conscious  distracted  total

The best way to improve your listening skills is to
practise active listening. Active listening requires you
to make a ! effort to hear not only the words
that someone speaks but also to try to understand the
message being sent. To do this, you must
pay 3 attention to the speaker and not be
in any way.

2 Prepare a two-minute talk on the following topic:

In which overseas country would you like to spend a
one-year study or work visit! Give reasons.

3m pairs, listen to each other’s talk. After listening,
give an accurate oral summary of the talk you've just
heard. Your partner should check your summary and
correct any information which is not accurate.

4a Answer questions 1-5 below, and discuss your
answers with your partner.

1 Was vour oral summary

al very accurate?
b fairly accurate?
c) not very accurated

2 If it was not very accurate, what do you think was
the reason?

3 What kind of verbal/non-verbal signals did you give
to show you were listening (nodding your head,
saying ‘ub-hub’, efc.)?

4 Did you interrupt at any time during the
presentation? If so, why?

5 Did you concentrate on what your partner was
saying throughout hisher talk?

4b Compare your answers with another pair.

da Listen to a trainer from a communication
skills course. She is giving a short lecture on ‘How to
become an active listener’ Make notes under each
of the following headings.

» Focus on the speaker’s message
Show that you are listening
Give feedback

= Don't interrupt

* Respond positively

L]

5b Compare your notes with a partner.

5¢ In small groups, discuss the ways in which you
show that you are an active listener.

34 ESIRER |ternational relations .

ba Now prepare a three-minute talk on one of the
following topics.
1 An international leader, living or dead, that
you particularly admire. Say what they have
accomplished and explain why you admire them.
2. An international organisation that you particularly
admire. Say what it has accomplished and explain
why vou admire it.

6b In pairs, listen to each other’s talks.

7a How well do you think your partner listened to
your talk? Was he or she listening actively? Did you
get the impression that:

a) they understood your messagef
hi they were keenly interested in what you were
saying?

7b How would you evaluate your own active
listening ability? Excellent? Very good? Good? Needs
improvement?

¥ WRITING SKILLS: aspeech |

Ba To make an impressive speech, skilled

speakers use stylistic devices to help make a

speech more interesting, lively and memorable.

Match the extracts (a—f} from some speeches to the

descriptions (1-6) of the devices.

1 Three waords or phrases which follow each other, so
that they make an impact.

2 Comparing two things in a figurative sense.
3 Questions that a speaker asks but doesn’t answer
directly. Often used to persuade or emphasise.

4 Words or phrases that recur throughout a speech 1o
emphasise facts or ideas.

5 Repetition of an initial consonant sound. The
consonant is usually repeated in two words which
come together, but sometimes in words that are not
next to each other,

6 Emphasising the contrast between two ideas, Often
a similar structure is used.

a) “That's one small step for man, one giant leap for
mankind.’

by "His steadfast belief in humanitarian values was a
rock in a raging sea.’

¢ “Why do we support this misguided policy? i
What will future generations think of this fateful
decision?’

di “Safety and security are of paramount importance.
Therefore, we must take this action for the greater
good of our country.’




g} ‘A man touched down on the moon, a wall came
dewn in Berlin, a warld was connected by our own
science and imagination.’

i1 ‘Al atime when women's voices were silenced ...
When there was despair in the dust bow! and
depression across the land ..

When the bombs fell on our harbour and tyranay
threatened our world ...

8b Match each description (1-6) in Exercise §a to
one of the following rhetorical devices:

» alliteration * metaphor

* antithesis * rhetorical questions

* repelition * tripling

8¢ Did vou recognise any of the extracts?

May | start by thanking the President of your society for
inviting me o talk onthe topic ‘Hew effective is the United
Maticns in international Affais?

Py afraid Iy going o disappdint many of you when | address
this:question since | Believe the United Nations has been
targety ineffective, urimaginative and poweress since T was
sk U 11945,

What weara the maimaimsof the United Matians Charter?
Surehy they were 1o create an arganisation which would
LD Wars :]f'ld Creats hii.’.r'f‘.-.']!"l}-' amﬁng nations !.T'ITCIL;I:"H'I
cooperation, tolerance ard fairness: Have they succeeded in
thede gimat The arswer, in oy siews 5 emphatically ‘Ne'

since-thelinived Mations was founded, there have been
mare: RoL fewer, wiars than pravieush and s debares,
resplatians and peaceleeping operations have not done
nearly enough to prevent wars and conflicts. Let me give you
sOrne siriking examples:

The Uinited Mations falled to prevent the genocide of one
million paople in Rwanda in 1994 1t faled also to prevent
genocide in Dartur It failed-again to intervene in the Second
Conegs Vi Are Further exarmples necessary ta illustrate the
inabifity ofthe TN to deploy s forces where and when they
are needed?

Thie Security Cauncil; the erganisation’s rmair-decision-
“raking bady s an uridemacratic body and can be likened
toa tiger without teeth and claws. It s comprsed of flve
members (Russia. Ching, the UK, the USA and France), all

of whirt have vested intemsts, ard it excludes powerful
nations such as india which has cver a billion people
Bedause of the power of veto granted o its members, itis
‘often powerless to take action in times of international crisis,

9 Read the short, critical speech about the United
Mations which will be made to a group of university
students. Make notes about the speaker’s main
points,

10 1n groups, think of arguments shawing that
the United MNations plays an eifective role in
international affairs. Note down your points. If you
have time, research the topic on the Internet.

11 use your notes and research to write a
persuasive speech which presents the work of the
United Mations in a positive light.

12 In pairs, take turns to deliver your speech.
Imagine that your audience is a group of university
undergraduates.

Lieewise, in the area of disarmament, the UN has proved
to be & toothless tiger. It has failed 1o stop the praliferation
of arms trading araund the world and it has besn unable
to stop powerful nations developing weapans of mass
destruction

The UM isanincredibly expensive institution to maintain
andis extremely bureaucratic, Its staff ive el p
and have noincentive, therefore, to reform the i

arganisation

Thers isan urgent need to reform the United Mations if it
b= an effective organisstion. The answer is probably to place
less emiphasis on its peace-keeping missian and 10 focus
e on its humarnitarian work. The UN can provide
irvaluable suppart whien respending to natural
ang man-made disasters, such as dreughts
earthaakes and food shortages.

['ve presentad the Lnited Nations in a poor light
tayow, but| can assure you I'm simply reflecting
many people’s oplnicn. The United MNations,
irvits present fonm, is totally unatile to

achisve 15 ohjectivas,



Most students arriving at Cambridge University have outdone their
peers from their schooldays and gained an impressive number of '
levels [school-leaving qualificationsh. But while most students !

four-or five, 2 hias surpassed them all

Ali Moeen Mawazish, a charming 18-year-old Pakistani from

Rawalpindi has come to the prestigious university armed with not five,
prior to Ali's
sormething remarkable. Yet the self-effacing

nat ten, not 20, but 234" levels. Considerirg that 3
feat was 13, Al ¢
teenager seems totally unaftfected by his prowess.

He talks in 3 soft woice about his education in Rawalpindi. He says

that he was not an exceptional student until he received a world-

recard mark for a computing exam, and it was at that point that he
really aim higher. So Ali started with seven, passed

decided he ®

those and went on to ten, then 14, and, © supeesstul to this

point and breaking the record, finally went on to his tatal of 23, By
_ten hours a

June 2008, when he tock the last of his exams, AR T
day consistently for aver a year. Hard work had become his life,

Ali is clearly an impressive all-rounder: of the 23 A’ levels that he
took, ranging from physics to eritical thinking to travel and tourism,
he gained the highest grade in all but twe of them - chemistiy and
he feels bad about those two,
Ali excuses himself by saying that he 8 ‘a bit tired” when he took
therm - he'd been up since 800 a.m. on the morning.of the exams and
anly finished the maths exam at 1.00 a.m. the following morning, He

abnut those two exams, however; he already had more than

general further mathematics. B

1

enough A arades to be sure of his place at Cambridge.

Ali has now settled into undergraduate life at Trinity College, He
whieh means spending long hours
in the computer laboratory - from .00 am. every marning, Usially
until 500 p.m. While fer most first-year students this routine ?_____

for a degreein 12

particularly comfortable, for Al it
feels light in comparison with the
hours he before. And his
plans now are no less ambitious
— he intends to study Computer
Seience for three years, then go on
to Medicine for four,

It has been said that
Dxford and Cambridge
Universities are the -hame
far the naturally gifted. Ali
proves that they're equally
the home for those who-are
prepared tooweork hard!

| CRAMMAR

Ta Read the article above quickly, ignoring the
gaps. Why is Ali Moeen Nawazish unusual?

1h Find words in the article that describe:
Ali's character

2 his achievements

3 what he has studied/is studying

36 REVIEW 1-

2a Now read the article again, looking carefully at
the gaps. Try to guess what might go in each gap.

1 — a verh phrase, probably in a perfect form

2b Now complete the gaps with the words below. In
two places, two answers are possible,

1

o]

& o e W

11
12
13
14

a} can have taken b} might have taken
¢ must have taken

althe student b a student ¢ one student

ai the record  birecord € a record

a) achieved  b) has achieved ¢ had achieved
a) must b should ) might

a) having proved b have proved

¢l to have proved

¢l had heen working

al worked b)) was working

al It b} Unless ¢} Although

a) was feeling b had felt ¢l has felt

al didn’t worry b didn’t need to worry

¢l needn’t have worried

a) stuclies b ‘s studying <] has heen studying
a) Computer Science bl a Computer Science
¢} the Computer Science

a} should not be k) might not be ¢l could not be
a} had been studying b has been studying

) had studied

3 Complete the advertisement with words and
phrases from the box.

ahility to
informed decisions
knowledge base  organised excursions
passian for

houtique haotel
interpersonal skills

Assessments

We run an exclusive ! S onthe Turguaise
coast of Turkey and wi are :-:ru::mr-g for a self-
mativated person with excellent2. .

to join our tegm. You will be rﬂspunhlble for

_crganising events for our guests and for lsading

2 In the area. For this reasarn, your

4 of the arga, and of Turkey in general,
should be outstanding. We expact ths ideal
candidate 1o be capable of making®
about what events to arrange, and also of maklng
guick® 0 of any situation and to
troubleshoot where necessary,

Hyouhavethe? pet along with people
and a8 Turkey, we look forward o
rieating yvou!



42 BB Listen to two people from the hotel in the
advertiserment discussing three of the candidates
they have interviewed. Make notes about the
characters and abilities oi the candidates.

4b Match four of the phrases and adjectives in the
box with each candidate. Listen again if necessary.

accomplished  all-rounder  cultured
dark horse  devious  dogmatic  know-all
aver sensitive  pragmatic  selfeffacing
team plaver

Andrea MoCartney:; e
Will Davison:
Kate Samson:

§ KEY LANGUAGE |

5a In groups of three, imagine you

work for / study at a private language school. You
consider that the school is not very ‘green’ and is
wasteful of resources. Discuss in what ways the
school could be made ‘greener’ Make notes under
the following headings:

o Llse of papor

s Use of electricity (heating and lighting]

s Cars vs public trangport

S5bh EEIR Listen to a discussion at a language school
and answer the questions,

1 Which issue from Exercise 5a do the teachers focus
on most?

2 What do the teachers say should be done aboul
each of the issues?

3 What is finally decided about the waste paper
Iesue?

€3 Match the halves of sentences 1-8 with a-h.
Then listen again and check your answers.

1 It's essential that we consider
The paper issue
O, if 1 understand vou correctly,

= W e

1'd strongly advise you

131

It simply isn't possible
It would be helpful 1o have
It's an absolute priorty 1o

(= T R -

S, it seems that

al a hin in the café for waste [ood.

b should be a key objective for us.

) the number of teachers who come 1o the school in cars.

d} you'll take full responsibility for disposing of the paper?

e} you're saying that you think we should start recycling
paper.

fi to provide bins for cans and organic waste to.

g} to think carefully about this.

hi work out wha is going to he responsible for emptying
them ...

7 In your groups choose one of the other two issues
and role play a discussion about it. Use your notes from
Exercise 5a and some of the phrases 1-8 from Exercise 6.

Student A: you are the head of the schoal,
Students B and C: you are teachers / studenis,

8 There is a missing or incorrect word in each of these
sentences. Find and correct the mistake, then look at
the pages to check your answers.

1 Will you finished that report by lunchtime? | need it ior
a meeting this afternoon. (page 11]

2 The builders plan have completed the main
construction by July. (page 11)

3 Have already done some statistics, you should
experience no problems with this course. {page 9)

4 What was the name of a lovely resart we staved in on
our holiday to Thailand last year? [page 19)

5 You have get a visa to travel to countries of the former
Soviel Union. (page 21

6 We decided to come on a later train the first one was
sovearly. (page 28)

7 He shouldn't resigned from his job without having
another one to go to, [page 31)

s
e
o
=
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Find the exercises in Units 1-3 where you ...

learn how to form adjectives from nouns (Unit 1)

improve an applicant’s CV (Linit 1)

* write a covering letter to go with your CV (Unit 1)
s talk about the future of tourism {Unit 2]

» read the rules of using articles in English (Unit 2)
* |parn about subordinate clauses in English {Linit 3)
» listen to your partner giving a short talk {Linit 3]

REVIEW 1-3 37




Grammar
ohesic
future form

Vocabulary

Scenario

Change your ways!

Writing skills
d bi Isual

f intend to live forever. So far, so good,
Stephen Wright (h1955) American comedian

g SPEAKING | types of medical treatment
............... ot

1 In pairs, discuss the following guestions. fond

1 What do vou do that is gond or bad for your children

physical healthi the body's defences against illness
health problems

causes of illness

2 What do vou do that is good or bad for your mental
health?

o =] e W ol W b o=

3 Rate your awn fitness on a scale of 0-5 [0 = very
had, 5 = excellent), Are you happy with your level!?
Canfwill you do anything to improve i1?

ways of measuring health

4 Do vou think there is a connection between health Bl
and happiness?
3 Read the article and answer the following

"""""" : tuestions.

""""" 1 Where do vou think the article comes from?

2 Match the words in the box below with 2 What does it say about the connection between
categories 1-8 . happiness and health?

3 Which phrases are used to show that the

blood pressure  chest pain - flu virus information in this article is based on serious
heart attack  heart surgery scientific rescarch — not just one individual's
high salt intake  immune system opinion?

infant mortality  life expectancy | 4 Read the first sentence again. Why do you think
maternity ward  Omega 3 oils that may be the case!

premature ageing  tanning salon

1 38 UNIT 4 He_z}_l_t_ ha nd care



In the daily nish of life we don't
always make cur own happiness our
nurmber ane pricrity. Perhaps we
should though, because being happy
has clear health benehts. Researchers
have discovered that happy people
have stronger immune systems than
unhappy people; they don't pick up as
many colds or get struck down as often by a
flu wirus. Their blood pressure is lower, and they have
better protection against heart attacks and stroke,
Happy people also deal better with pain, and bounce
back faster after an operation. Their life expectancy is
longer, too.

Studies also indicate that happy pecple take better
care of their health, They have regular checkups and
do more exercise than unhappy people, and don't
forget 1o put on sUNacTeetl

Which of these things would bring you the
greatest joy? Chobse three,

= Moving to the countryside

»  Getting marned

« (Going to the gym

*  Supporting a good cause

* A relaxing day fishing

* Beingalim

= Taking an evening class in something
you really want to learn

*  Going on holiday with & group of your
best fmends

»  Tidying up your room, flat or houge

*  Winning one million suros

» .
A AR BEEBEEB BB AR

i But what if you're not naturally the life and soul of
the party? Oryou don't wake up in the orning
grinning from ear to ear? Not to worry, the goad
news Is that research shows we can all — no matter
hew gloomy — learn to be happy. The only trouble
= is, we're often not that good at predictng what
will really make us happy So take our quick quiz
to find out the best way for vou to achieve bliss —
and be healthy.

i e s g

LA B BN R RN EENNEN SRS EE NN ENENRR)

4 Compare your answers to the short quiz above in SPEAKING |

small groups. Explain your choices.

7 Work in groups. Discuss the quotes below. What
do they mean? Do you agree with these ideas?
Why / Why not?

1 | refuse o spend my life warrying about what [ cat,
There is no pleasure worth forgoing just for an extra
three years in the geriatric ward.” John Mortimer,
British dramatist, novelist and lawyer (1923-2009)

5a Read the information on the quiz on page 164
With your group, discuss the comments. Would you
like to change any of your original choices?

5b Now answer the following guestions.
1 What do we learn about stress?

2 Mame two things that will have an immediate effect

Biv 1 2 A human can be healthy withouwt killing animals

tor food. Therefore if he eats meat he participates
in taking animal life merely for the sake ol his
appetite,” Leo Tolstoy, Russian novelist (182819100

‘T wish to be well is a part of becoming well.’

3 How important docs money appear to be for
achieving happiness?
4 Which things does the article say are not much fun, 3

hut can increase happiness?

6 How would you describe the overall style of this

article?
al humorous el lively

b serious d) flippant

Seneca, Roman philosopher and dramatist (4BC-
BRAL

4 ‘True enjoyment comes from activity of the mind
and exercise of the body,” Alexander von Humbaoldt
Prussian/German scientist/naturalist and explorer
(17692-1859)

Health and care [EIRBE.
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| SPEAKING |

T Have you heard of the American film director,
Michael Moore, and his films?

Student A: turn to page 156,
Student B: turn to page 160,

| LISTENING | P———

2a Before

listening to a review

of Sicko, do you think

these statements are

true or false? Listen and

check.

1 Michael Moore {ilms
are renowned for their

ohjectivity, :

2 Healthcare in the LISA MICHAEL MO GRS
is financed through SlCKD
taxation. e

3 US healthcare
expenditure is the
world's largest.

4 The LS health system is in the top five of the world,
5 Healthcare is government funded in Cuba and the UK,

2b Listen again. Make notes on these points.
* The flaws in the US healthcare system.
* Moore's perspective on different healthcare systems,

& The reviewer's opinion of the film.

3 Read the article and answer the following questions.
1 What does the article’s title mean?

2 What is the aim of the journalist in writing this reportd
3 What are the key features of the Cuban system?

4 [n your opinion, does the journalist think Moore was
fair to focus on Cuba as a contrast to the USAZ

4 Read the article again and answer these questions.

1 How does the opening paragraph show ‘a healthcare
system that is extensive, accessible and ropey’#

2 How do life expectancy, infant mortality rates and
health expenditure in Cuba and the USA compare?

3 What are the secrets of Cuba’s healthcare success?

4 what do we leam about Cuban doctors” sense of
vocation?

5 Whal are your thoughts on the contrast hetween the
LS and Cuban healthcare systems?

SIS Health and care |

First world results on a third world
budget

1) According to Michasl Moars's latest film Sicko, Cuba's madical
care puts &menca's to shame. Rory Caroll investigates.
As a ropical sun nses over Havana, two dozen peEnsioners
perfonm a series of stretches and gantla exarcises ina small
plaza, shaded by palms. Mearwhila, two Bocks away, Ina small
shabby office, Two doctors receive 8 steady stream of phone calls
and patients. Although the doctors can deal with maost cases,
serious ones are refermed to the entiquated Calixto Garcla hospital.

This snapshot of Havana shows a healthcare system that is
gutensive, accozsiole and, at imes, ropey. What 15 unigue i5 thea
blend of third world conditions with a progressive ethos and first
werd results.

Michael Moores documentary, Sioko, holds up Cuba as a maodal
Whether it is & consultation or open heart surgery, citizens

are entitled 10 free reatmant. A aftesult this impovarished
Cariboean istand has batter kealth indicators than 113 much
wealthier nelghbour 90 rmiles across the Florida straits.

According to the World Health Organisation, 8 Cuban man can
expect to lve to 75 and a woman to 79, In additicn; the probability
of a child dying aged under five is five per 1,000 live births, That is
beter than the USA and on a par with the LK, yet thess werld-
clazs results are delivered by an annual expenditure of 3260 per
person, less than a tenth of Britains $3,065 and a fraction of
America’s 55 543

Averting iliness

i6) There is no mystery about Cuba’s core strateqy: prevention. From
promoting exercise, ygiene and regular check-ups, the system is
geared towards averting ilnesses and traating them before they
become advanced and costhy. Other pravention strategies take
the form of haalth advice adverts and tips on fighting mosquitoes,
Simpla, free sccess to GFs is 8 bedrock of haalthcare, |t

1z estimatad that there is one doctor for every 175 peogle,
comparad to 485 in the UK. 'We are 1old 1o encourage them

to contact us. And they do, all the tirme, day and night,” says

one GF somewhat ruefully, Cuban doctors have a raputation

for dedication. With an avarage monthiy salary of just $20 they
cannot be accused of entanng the profession for money, Ona
neurosurgecn spoke of hitchhiking to work and oparating on an
grmpty stamach.

| Cuban healthcare is no utopia. At times, it1s ragged and harsh.
Hionwveser, the virtues are no myth. People live as long as they do
becatise the systam, ovarall, warks. Te be poor and sick in Cuba is
tough, but it is not to be forgotten.

2]

(3]

14

16
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5 Find words and phrases in the text which mean
the following.

1 a continuous or regular flow
2 a smooth mixture
3 a philosophy or sot of guiding principles
4 have the right o
5 financially poor
6 equal or similar to

7 designed for

8 2 paradise, or place of pericclion
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©a Put the highlighted words in the review into the
correct categories below.

a) additive linkers: Furthermore,
Iy contrastive linkers: Whereas,
c) causal linkers: Since,

o) temporal linkers: Ater,

6b Which of these conjunctions and linking devices
link ideas:
a) across two separale sentences?

bl across two clauses in a single sentence?
e Languape reference and extra practice, pages 140-141

7 Look at the linking phrases in the box below and
answer the following questions.

after afterthat as  assoonas  as well as this
consequently  evenso even though
for this reason furthermore  in contrast

moreover  nevertheless  nonetheless
on the other hand  otherwise
whoreas  while

similarly  since

therefore  until whilst

1 Which group in Exercise 8a does each linking phrase
belong lof Some may belong to lwo groups.

2 Do they link ideas across sentences or clauses?
The linking devices which connect
ideas across two sentences are usually
conjunctive adverbs, When you connect

ideas with these you can use a semi-colon,
rather than a full stop.

Cuba is a relatively poor country;
nevertheless, it has an exemplary
healthcara system.

8 Rewrite the sentences below using one of the
linking phrases in brackets.

1 Althaugh the Americans spend the most on
healthcare, they don’t have the world's best system.
ieven so, whereas)

2 The Cubans emphasise prevention of illness. In
contrast, the Americans emphasise treatment of
illness. {as a result, whereas)

3 Cubais a relatively poor country, Consequently,
it makes sense for its government to focus on
prevention as this is cheaper. talthough, since)

4 While | was reading the article, | realised that while
spending a lot of maney on healthcare is probably
a good idea, it doesnt necessarily lead to the best
results. (furthermore, even thoughl

5 If the government doesn’t improve healthcare,
people will continue to die unnecessarily, and
the current approach is alse a waste of money,
[furthermore, otherwise

9 Complete these sentences with your own ideas.
Compare your answers with a partner.

1 My government helps .-As well as this,
it

2 In my country,

. As a result,

3 People in my country _ . whereas in the LISA
they

4 One thing that is great about my home town
is . Furthermore,

5 1 , atherwise |

RY:_health care |

i VOCABULAI

10 Explain the differences in meaning hetween
these words.

General Practitioner (GP)
Cansultant

1 Doctor  Surgeon
Pararmedic  Pharmacist

2 Doctor’s surpery  Clinic Pharmacy
Hospice

3 toseethe doctor o have a check-up

to have an operation

Hospital

tey have a scan / an x-ray
4 a lack of funding  out-dated equipment
long waiting lists  post-operative infection
5 alternative medicine palliative care
preventive medicine  conventional medicine

TT In small groups, describe the healthcare system

in your country. Use the points below to help you.
* organisation + personal experience
- funding s the future

= positives/negatives

£ WRITING |

12 write two paragraphs
describing and
evaluating the ;
healthcare system in.
vour country.



ANGELS OF

MERCY

1 Answer these questions.

1 What is your image of a typical nurse? Where does
this image come from?

2 What qualities does a nurse need?

3 Do you think all nurses have a strong sense of
vocation?

gmu'mc

2 Read the article quickly. What is/are the main
problem(s) the writer mentions, and what solutions
does he propose?

3 Read the article again and answer the following
fquestions:

1 What is it that makes the doctor mast unhappy
during a normal working day?

2 What kind of nurse does the doctor like and
respect?

3 What does the doctor think patients should be
waorried about?

4 Why do you think the doctor has written this
article?

5 What do vou think of the doctor’s views?

"VOCABULARY: the Ianguag_e_:;
of emotion 1

4a Find words in the article that describe events
and their impact on people’s feelings, e.g. exciting,
frightened. Which of the words you found are
SYNONYMSs O Near-synonyms?

4b Complete the gaps in the sentences below with
the hest words from the box.

antagonised  disillusioned  disorientating
elated exasperating  exhilarating
invigorating  rejuvenated  relieved

inspiring

1 1was feeling rather stale before my holiday, but
came back

2 Her leadership was and made everyone

want to do their best.
3 The sponsored climb of Mount Kilimanjaro was

a‘an experience. |t was absolutely brilliant!
4 We usually go for afan _5km run hefore we
start work.

5 The new government hasn't lived up to
expectations, so people are now

Are nurses angels? I don’t think so.

Many nurses, he admits, are magnificent. But equally,
sgys this hospital doctor, many are lazy and uncaring,
His bitterly outspoken attack is bound ta provake fury -
i but raises uncomfortable questions about the system he
belizves has ruined nursing as a vocation. For obvious
reasons he wishes to remain anonyrous.

As a young doctor, | witness many distressing scenas on

a day-to-day basis, But thers is nothing more upsetting

than seeing patients suffer because of basic laziness - and
incompetence. On each shift, [ find myself constantly having
ta check and check again to 2nsure the nurses caring for my
patients do thelr job properiy.

OF course, I have worked with some admirable nurses who do
mare than their job descrption and will skip breaks and work
|ate to ensure their patients are well cared for

But nurses of this calibre are becoming less commaon and
the prablam stems from higher up in the system, When the
standards in & departrment are Institutionally poor, young,
enthusiastic nurses are certaln to have their canfidence and
ambition gradually eroded.

Part of the problem is that nursing has been dumbed dowin.
Compared with the past, nursing is now looked down upon,
But, peradoxically, nurses’ training today is much more
academic, conveying the idza that the hands-an stuff no
lorger matters as much.

Many nurses no longer have a sense of vocation; instead it's
all about hecoming a managar. It seems o me that many
nurses erter the professian aimost as an afterthought.

L1sTERIBE |

5 EEEE vouare going to hear a speech by aVIP at a
graduation ceremony for student nurses. Listen and
answer the following questions:

1 What advice does she givel
2 What questions does she ask?
3 How would you answer her questions?

B Mews Sport TV&Showbiz Femail Health SciencedTh
You mag | Live mag | Books | Food | Gardaning | Promos | Malishop | MaiCor




(SRR maitDatng .

¥

ol

o “ego | Blogs | Columnists | Dating | Horoscopes

ANGELS OF MERCY

. ' Yiowi oo heeree!

WHLT ARE YIRS VW TEMG ROETP

Debate Coffes Break Property Motosing Trawvel

But if T was a patient, what would really worry me |5 the
annopncemant that nurses are to be given the power to
prescribe all medicines, as wall as having full responsibility
for diagnosis, treatment (including surgical operations) and
discharage of patients, withaut supervision from a qualified
doctar

Whnat wea really naed is for nurses to stay as nurses. We need
nurses who really care for thelr patients and wha recegniss,
as we all should, that the career of caring is one to be highly
respected.

Are nurses really lazy and incompetent - or is it
doctors who are the problem? Tell us in reader
comments below.

This junior dackor is nat to be consicersd representative and
lzarly nas more ta learm sbout muitidisciplinary working, By

whinoaing about his nursing colleaguas, he & ikely to Further

gge the stressful working rélationship heis in

Hospital nurse

I've been nursing for 36 years, and the majority of nursas
remain as committed and pa aboaut nursing as I do

Hawing just finished anather long day caring far terminaliy il
pabents ., 1 feel quite disheartensd, and gm on the verge of
coying,

Sue

Murses go Into the profession knowing the money isa't
grilliant, but we enjoy the sabisfaction that the cars we
provide on a dally basis I1s-as holizkic and as professional
as the sysbam will allow,

Ian, a cardiac nurse for seven years

GRAMMAR: f.l.li'l.:ll_‘t_i furmswrtbtﬂbe

ba Look at these sentences from the reader
comments and then find other examples of future
forms with to be in the reading and listening texts.
He is fikely to further damage the stressful working
relationship ...

Fm on the verge of crying.

bb Choose the correct word to complete the
explanation below.

We oflen use these forms to describe future events
that will occur immediately or in the near ¢ distait
future, We mainly use them in more informal / farmal
situations.

b Answer these questions about the forms in
exercse ba.

1 Which of them are used when we want fo
al emphasise that something will happen soon?
b say that something will definitely happen:

c| say that something is expected to happen at a
particular time?

d) say that something will probably happen?

2 Which of these forms take:

ab the infinitive b) -ing?

W [anpuage reference and extra practice, pages 140-141
l SPEAKING |

7 Inagroup, discuss the following.

1 As a patient, would you be happy for nurses o
carry oul the duties mentioned in paragraph 7 of
the text?

2 Why are men a minority of nurses? Do you think
more men will be nurses in the futured

3 Would you be prepared to do a job that you loved
for very little money?

WIEITING |
8 Look again at the three
replies to the doctor’s article,
then write your own reply in
one paragraph.

E.'alth and care



f situaTioN

The government health department regularly
runs health awareness publicity campaigns aimed
at members of the gencral public. Proposals for
future campaigns are currently being discussed,
with the subject. aims and the publicity strategy
all under consideration, One proposal will be
selected as the next campaign.

1 Look at the posters and discuss the following
questions.

1 What can you see in gach poster?

2 What is the main message and approach of each
campaign?

3 What can you remember abour similar health
campaigns in your country?

2a EEM Listen to Charlie make his proposal for
a health awareness campaign and make notes
under the following headings:

» Subject of the campaign
= Reasons for selecting this subject 1

3

Main aim of the campaign
* Campaign slralegy

T

Led  Pod =

Publicity campaign: methads, style and slogan

2b Do you think this is an important campaign to run?
What are its strengths and weaknesses?

KEY LANGUAGE: justifying |
your opinions i
TR o et e e i - A
3 In the meeting, Charlie has to justify his choice of
campaign and his approach. Complete extracts 1-8 from
the discussion with language that is used to justify opinions.
Listen again to check your answers.
1 Right, well, one this campaign
the population eat more ...

2 So, you can see that this affects a large number of

almost half of

people, {

3 By within just four weeks ... your blood
pressure will be lower,

4 That's the kind of thing that people want fo see.

5 we do these twao things, people less salt.

& The __ thatthe problem’s so widespread _____ aTV
advertising campaign’s justified.

7 While that'd be expensive, itd be the most direct

way ..

8 You may well . and the

is that salt kills slugs.

44 Walfh and care
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4 Match the example sentences (1-8) in
Exercise 3 to some of the techniques used
when justifying opinions. Some examples may
be used more than once.

a) using adverbs to give emphasis and focus

h) showing causal and similar direct conpections
¢} asking or answering a rhetorical question

d) introducing a key point

el illustrating a key point

fi dealing with a possible criticism

5 Which of these phrases or techniques
do/don’t you regularly use in discussions? Why?
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6 You work for the government health department
and you have to decide which health issue to focus
or, and then plan the different elements of the
campaign. Read your information and decide why
this is an important issue for the government to
address with a publicity campaign.

Student A: Turn to page 159.

Student B: Turn to page 161.

Student C: Turn to page 162,

7 Have a meeting with the other members of your
team, Follow these instructions.

1 Each person should present the information about
their health issue and explain why it is important.

2 As atearm, choose one of the issues and then plan
the campaign, Consider the guidelines and points
listed in the memo, You have a maximum budget of
€400.000 (see table of campaign media costs, for
your reference.

& 1f there is time, produce a mock-up of a
campaign poster or other visual communication
document,

9 Present your campaign to the other groups in the
class.

MEMO

. Health Awareness Publicity Campaign: points to
. consider
hhlch-healm or fitness issue should be addressed?
What |s the target audience for the campaign?
What are the two or three key messages of the
campaign?
What is the overall campaign slogan?
‘What campalgn methods will we use?
How long should the campalgn run for?
Can all thiz be done within budget?
What will the posters or other visual material iook like?

L

T S R S T

£200,000
£50,000
£20,000
£10000
220,000
40,000
£2.000

E40,080
100,000

Campaign Media Costs ?

Froducing a TV advert
T¥ advertising for one manth £
Producing a radic advert =
Radic advertising for one month

Producing a newspaper advert or poster or leaflet
Advertising tn national newspapers for one month
Distributing 10,000 posters/leaflets {te schools,
medical centres, statians, etc.

Designing a website

Organising 100 special events at schoalsfin
workplaces
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OTHER USEFUL PHRASES
Inviting someone to speak

50, what's your presentation about?
Let's hear what you have to say.

Tell us about the issue you've read about.
Responding to argument

That's quite convincing,

It's hard to disagree.

That doesn’t sound so important 1o me,
Making a choice .

S0, which shall we choose?

Any preferences?

Which do you think we should go fr:rr""
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visual information

T In small groups, discuss the following questions:

1 What do the letters WHO stand for? What do you
know about this organisation?

2 Look at the WHO logo. What do you think it means?

3 Are some illnesses or diseases becoming more
comman inyour country?

4 What do you understand by ‘communicable’ and
‘non-communicable’ diseases?

2 Look at the chart in Figure 1 on page 165 and
answer the questions.

1 Where does the chart come from?
2 lsita reliable source? Why?

3 Match these explanations with one of the terms
(A=]) on the right of the chart.

1 very serious diseases caused by bacteria or a
virus, and related to breathing or your lungs, e.g.
preumonia, avian influenza (bird flu), swine flu

2 brain diseases caused when the blood supply to the
brain is disrupted in some way, e.g. stroke

3 deaths at or around the time of birth, e.g. stillbirth

4 diseases of the heart, e.g. heart attack, angina, chest
pain

5 diseases in which waste from the bowels is watery,
e.g. cholera

4 ook at the terms A-] on the right of the chart
again. Which describe:

1 communicable diseases?
2 non-communicable diseases?

46 BRUEEE Hoalth and care

5 Discuss these questions with a partner.

1 Does the chart show every single cause of death?

2 How do we say these dates? 2004, 2009, 2012, 2020,
2030

3 Does the chart give information for every year between
2004 and 2030¢

4 Choose one ar twa of the figures down the left-hand
side of the chart. Write the exact number it represents.

6 Put the words below in the correct order to make a
sentence describing what the chart shows.

death / between / chart / of / this / 2030 / shows /
worldwide { and / 2004 { causes

7 What is the main trend we can see in the chart?
Explain in your own words.

8 According to the information in the chart, are the

sentences below true or false?

1 By 2030, malaria will have become the least significant
cause of death.

2 The number of deaths from cancers will show a steady
increase over the period 2014-2030.

3 |n 2016, there will be about 6 million deaths from
lischaemic) heart disease.

4 The percentage of deaths from cerebrovascular diseases
will remain almaost stable between 2020 and 2024.

5 Deaths from tuberculosis will decrease sharply between
2020 and 2030.

6 Deaths from road-traffic accidents will overtake deaths
from perinatal causes around 2016,

9 Are you surprised by anything in the chart? Why do
you think these changes are expected to take place?

10 in your opinion, is the chart clear? Is there anything
missing? Can you think of anything that would have
helped you to understand the chart more easily?
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11 Read the writing task shown below. Then
put the stages (1-7) of the writing process in the
correct arder.

Tha chart below shows the causes of death
worldwide betwean 2004 and 2030,

Summarise the information by choosing and
describing the main features, and make comparisons
where relevant, Write at least 150 words.

1 Check for mistakes, e.g. grammar, spelling,
punctuation.

2 Look at any ather written information on the chart.

3 Count how many words you have used to make
sure it is right.

4 Read the titletheading of the chan,

5 Plan your answer. Decide what the main paints are
and make notes on them, including key data.

6 Look at the words/figures on the vertical and
horizontal axes of the chart,

7 Write your answer {main points, plus supporting
data). Use linking words.

T2 Now read the description of the chart shown in
Figure T and answer the questions,

1 What is the topic of each paragraph?

2 What is the difference between the first and last
sentences?

13 Underline all the examples of approximation
you can find in the description below, e.g. about 74
miffion.

T4 Find examples of cohesion in the text.
Underline all the reference waords, e.g. it, thase that
refer to something mentioned earlier and say what
they refer to.

15 When we describe a chart like Figure 1, are the
statements below true or false?

1 You can just copy the title‘heading of the chart and
use it word-for-word in your answer,

2 You should try to give as much detail as possible.

3 As you write, it's a good idea to look back at what
you've already written,

4 To avoid repetition, you should vary vour
vocabulary and sentence structures,

5 Try to include one or two complex sentences,

6 The overview must come at the end, as in the
example above.

7 It's fine if your answer is a few words below the
minirmum length (say, 140 words).

16 Write at least 150 words about the chart
in Figure 2 on page 165. Say what it shows and
describe the main points/trends. Don’t forget:
* o select information carefully

* o include a few key figures, where necessary
s 0 avoid excessive detail

* 1o use approximators where appropriate

The chart shows the main causes of death
worldwide between 2004 and 2030, Overall,
the mortality rate is predicted to climb from
just over 35 million in 2004 {0 approximately
39 million in 2030,

In 2004, about 14 million deaths were
atiributed to communicable diseases, This
represented close to 40 per cent of the total. By
2030, however. deaths due to these diseases
can be expected to have fallen to around 7
million, representing less than 20 per cent

of the total, with @ particularly steep decline

in deaths caused by diarrhoeal diseases and
malaria.

Conversely, deaths will rise for most non-
communicable diseases, especially where
cancer deaths are concerned. These will nearly
double over the period, A further category ks
fatalities that are the result of road accidents,
The latter will go up steadily from roughly 1
million in 2004 to somewhere in the region of
2.5 million in 2030

The main trend that emerges rom the chart is
that deaths from non-communicable diseases

and accidents will increase, while deaths from
communicable diseases will drop.
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1 In small groups, discuss the following statements with a

partner. Are they true for you? Why / Why not?

1 | hate shopping.

2 Maost of my favourite possessions are things that I've bought
for myself,

3 | rarely huy things ‘on impulse’ simply because | like them.

4 It's really important to have a lot of branded goods.

5 | think people in my country are very materialistic.

B READING |

2 Read the information for a radio series. Name three
aspects of global consumerism the programmes will explore.

3 In which of the four programmes might we hear about
the following?

1 the effects of consumerism on demographic changes
2 the link between people’s identities and their purchases

3 people who are fond of products from an earlier period
of time

4 narrowing the gult between the ‘haves’ and the
‘have-nots’

consumerism that is not simply an urban phenomenon
6 CONSUMErSM 4s a recent phenﬂmvnﬂn

7 consumer education

Fashions and consumerism

4a EEB Listen to this extract from the

programme about Japan and answer the

questions.

1 What evidence is given to support the idea thal
Japanese people ‘love brands'?

2 Why do brands have such value in Japan?

3 What happened in Japan between the end of
the Second Werld War and the mid-1990s¢

4 Why have young women been the single mast
influential group of consumers in recent years,
and why is this considered a problem?

5 Do Japanese peaple think there is a solution to
this problem? And if so, what is it?

4b Discuss the following questions with a

partner.

1 What do you think will happen to Japanese
consumer society in the future?

2 What is the most interesting piece of
information you have learned aboul
consumerism in Japan?

3 Which of the ather three programmes would
you most like to listen tof Why?



¢ VOCABULARY: | § SPEAKING |
g consumer cnl_i_-:u:atlnns E Mt

6 Work in two groups, A and B. Read the

5a Which of the words in the box form common information below. Plan your argument, then have a
collocations with consumer? debate.
consumer choice Group A: You belong to a pressure group that wants
- - = poople in your country to be less materialistic in
advice boom choice confidence the future. Think of some reasons why your country
df-'_”""”d \ ‘-lf-'““' goods  issues _ should be less of a consumer society in the coming
F'.I-EH n Pfi{'.(,‘! I I'Il.']{'!)( J:'.IFﬂdLICE."‘i- SO et }" }"f_"ﬂri.

spending  trends  watchdog  wish

Group B: You know that there is a powerful pressure
eroup that wants your country to be less materialistic,

v : . e 2 .

2b Use the collocations from Exercise 5a to Think of some reasans why vour society should be
complete these sentences. ar should continue to be — a consumer saciety in the
1 A_ makes sure consumers are treated fairly Tuture

and that products are safe.
2 The was followed by a severe downturn.
3 With so many models on the market, good
is essential.
4 We've all heard of the . but what does it
mean? Well, it's one in which buying goods and
services is considered to be very important.

This special four-part series investigates consumer trends around
the world. What can they tell us about the mindsets of differant
countries? We visit Germany, Botswana, India and Japan and find

that what people buy defines, to an ever greater extent, who they
are or who they would like to be. But what's driving our passion to
consume? And does it increase our fulfilment?

India In the first programme of this series looking at consumer
issues around the globe, we focus on the gap between rich and
poan, and how it could be bridged by the construction of new
shopping malis, not only In cities, but also In the countryside, In
addition, we explore the relaticnship between the country's new
consumensm and s peope's mental heatth.

Germany This programme examines consumerism as a political statemant
in the formear German Democratic Republic (East Germany). Consumear
products from: the: period before the fall of the Berdin Wall in 1989 —and
subsequent reunification with West Germany — are viewed with nostalglc
gppreciation, a phendamenon known as 'ostalgie’. Because life in the east

of the country i now changing very quickly, there I8 a great appetite for
prociucts that evoke a mone stabla era.

7 W M Botswana This is the story of
LWG an emarging mrl*izl.-smef ;niir;m

Thanks to the discovery of
diarmondsin 1968 and a number of
years of sound government, Botswana's economy s relatively healthy, creating a new
breed of consumer, Yet cradit and personal debt are major issues here, S0 who has
responsibiity for promoting sensible spending habitsT Is itths job of schools, of the
banks, or of religious organisations?

Japan in the last prograrmmes of this globetrotting seres, we ook into the reasons
whty this advancad consumer ration 18 obeessed with brands. Why = this the onby
country in the world where people trust brands s moch ey will ooy & car without
takirg it for a test drive? We also see the impact of consumerism on tha shrinking
== birth rate and on the famiky.

Fashions and consumerism R0 E 49
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1 In pairs, discuss the following questions.

1 What are vour experiences or ideas of Paris?
2 What do you think of the clothes in the pictures?

2a What do you understand by the term ‘haute
couture’? Read the first paragraph of the magazine
article and check your answer,

Th Read the rest of the article. Are the statements
below true or false?

1 The importance of Paris in the world of fashion had
nothing to do with the rulers of France.

2 The originator of haute couture was not French.
3 Haute cowture is quite a wide-ranging lerm.

4 Companies do not expect to make money with
haute couture,

5 Mare young people are buying haute couture,

3 In small groups, discuss the following questions.

1 Haute couture is varicusly referred to as an art, as a
craft and as a business, Which of these three things
do you think best describes haute couture?

2 What do you think the rules are that define whether
something is haute couture? Check on page 166.

3 Why do you think the rich may be happy to show
off their wealth these days?

4 Why do vou think haute couture customers are
getling younger:

1¥3]

Do you think Paris will maintain its position as a
fashion capital? Do you think cities like Mumbai
and Shanghai will be equally important in 20 years’
time?

50 Wmﬂs and consumerism

clothes, hand-made exclusively for
a particular customer. The French
waords roughly translate as “high
fashion' Haute couturs is a craft and
the technigues usad can be very
time-consuming. The clothes are

made with groat attention to detail and i
finish so that they are a parfect fit, even o
taking into consideration the customer's [ .
body sltance. .

ORIGINS OF HAUTE COUTURE

Paris had established itself as a leader in European culture in the
time of Louis XIV, when the art, music, architecture and fashions
of the court at Versailles were copied ground the continent, With
the accassion of Napoleon Il in 1852, Pariz again became a
fashionable impearial capital,

Around this tima, two things happened that were to revolutionise
fashion and wauld give birth to modern haute couture. One was
the invention of afast and efficient sewing machine. The other was
the arrival in Parig of an English dresemaker, Charles Frederick
Worth, who was o become the father of haute couture. Worth
transformed the rale of the dressmaker info that of an artist, a
fashion daesigner. Initially, only his wife was geing to wear his
creations but they quickly became popular with Parisians, In
1868, ha anterad into & business partnership that enabled him
to open his awn shop, effectively founding the first frue house
of haute couture. Rich, fashion-gonscious woman flocked thers
from around the world and Worth produced garments for royalty
ithe French Empress Eugénie and Britain's Cuean Victoria were
clients) and for the families of business magnates.

¥ GRAMMAR: future in the past |

43 look at the example from the text and complete
the gaps in the rule,

Two things happened that wore [0 revolutionise lashion
and would give birth to modern haute couture.

W usually use past tense farms or when we
are referring to a point inthe ___, but we want to
describe an event that was still in the ___ at thal
fimie,

4h Find and underline examples of the ‘future in the
past’ in the article.

d¢ Which of the forms you have found describe:
a) something that happened later?
b} something that did not happen later?
w Language reference and extra practice, pages 142-143



iz protected by French law and there are simple but stnct rules
about what is or is not haute couture,

This is an elite world with & custemer base of only about

2,000-3,000 people, A simple dress can
easily cost 50,000 auros yet, in spis of
the high prices, haute couturs is fraquantly
unprofitabie. Instead, i is used by the
companias as a loss leader that enables
tham to build brand identity that will help
them sell other products like perfums and
lipstick to a mass market,

The: demize of haute coutura has often baen
pradicied. 30 years ago, peopls thought that
it was likely to disappear, as it was too
axpensive and too remote from most
people's lives. Today, however, haute
coulure is thriving as the nich get richer,
and there are more of them. 'If you'va got
it, flaunt it' seems to be their motto, Also,
because of globalisation, extrema wealth
i no longer confined 1o North America
or Westam Europe. Intarastingty,

the averaga age of customers s
declining, too. All this means that it is
not uncommon these days lo find a
20-year-old Thai princess in the front
row of a Paris couture show. Fans of
haute couturs argue that it is timeless,
and that it will only die out when no
ana is interestad in baauty or lukury.

B Find suitable ways to complete the gaps in these

sentences.

1 The famous supermodel was going to
but fell ill just a few hours before the show,

2 She struggled to make a living when she first arrived

in Paris, but she would later

3 Noone realised it at the fime, but it was to
advances of the modern era.

k| Paris was cerlain to lose ils position as

the wuorld's fashion capital,

6 Write snme sentences about members of your
family or about famous people, using the future in
the past. Read your sentences to a partner.

My parents were going o emigrate to Argentina, but

they changed their mind at the last minute. What
happened was that ..

 VOCABULARY: cnmpm;nd
adjectives formed with nouns

7a Put the four adjectives below into one of the
categories 1-4.
time-consuming high-ouality
hard-made fashion-canscious
1 noun + adjective

2 noun + present participle

3 noun + past participle

4 adjective + noun

7b Now put these adjectives into one of the
categories 1-4 in Exercise 7a.

eye-catching  jet-black big-name  world-renowned

7¢ Where could you use the words from Exercise 7h
in the article? Find suitable places.

8 In groups, discuss these questions.

1 How would vou define luxury? What distinguishes
luxury from ordinary?

2 Why is luxury important to people?

3 What kind of luxuries interest vou most? Why?

9 Write a brief description {about 100 words) of a
luxury item you possess.

¥ Fashions and consumerism
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1 In pairs, discuss the following questions.
1 What do the pictures on this spread show?

2 What do you know about the arguments related to
lhese controversial practices?

2a Look at the newspaper headlines 1-6. What do
you think each story is about?
1 ‘Lawsuit accusges fashion house of running
sweatshops’
iNew York Times)
2 ‘Fashian for size zero® fuels rise in eating disorders
among models’
(The Independent)
3 ‘Discrimination on the ramp**¢
{The Indian Times)
4 ‘Creen is the new black’
(The Guardian)
‘Fur flies on the catwalk’
{The Mew Zealand Herald)
6 ‘Buy it, wear it chuck it: the price of fast fashion’
(The Independent)
size zern — the smallest clothes size in America
¢ ramp — the catwalk at a fashion shion

Ly ]

2b Match the headlines {1-6) to the story extracts

{a—f).

al Holding signs reading ‘Burberry: Fur Shame’ and
chanting ‘Fur is dead’, three animal-rights 1___
took to the catwalk during the Burberry show at
Milan Fashion Week.

by As many fashion houses do, Donna Karap
Irternational asserts that it should not be held
responsible for wage and hour £ committed
by factories with which it contracts.

¢} The recent rise in such 3eco- indicates
that people want change ... the market shifted to
accommnadate neo-environmentalists’ growing
interest in green products and their need for variety
and4

dr The fashion industry’s = with size zero
could be driving an even bigger increase in eating
disorders amang models than previously thought.

e} Growing demand for cheap clothes is pulting an
increasing sacial and environmental strain on the
world, a report has said. It questions the ®_____
of the ‘fast fashion” that is growing in 7

fi After the 8 30 vears back of black faces on
catwalks, iashion in the first decade of the 215t
century has turned relentlessly white.

h2 ERIEE-E Fashions and consumerism

E VO CABULARY: suffises (nouns 1|

3a Make nouns by combining the suffixes in the
box with the words below.

-ability -ist -ity -lon(x2} -ness -ence (x2)

convenient
violate

CONSCIOUS emerge  obsess

systain

active
popular

3b Complete the gaps in Exercise 2b with the
nouns from Exercise 3a.

3¢ Think of more nouns with these endings.

4a Listen to the opening of a radio

programme about fashion and social responsibility

and answer these questions.

1 Which newspaper staries in Exercise 2b does the
radic show refer tof

2 Who do you think will defend the fashion business,
Sarah or Diana?

4 EEE who do you think will make these points?
Listen and check.

1 Monitoring conditions in suppliers’ factories is not
straightforward.

2 Fashion companies aim to increase profits,

3 Thin models have a negative influenice on women's
self-perception.

4 Designers are artists whi wanl to show their work
in the best way possible.

5a Listen again and make notes on the arguments
presented by Sarah and Diana.

5b Wha do you think makes the strongest case
overall? Who do you side with and why?




ba Inversion Complete these sentences from
the radio programme. Listen and check.

1 sooner has attached one than he picks up
thiz next from the thousands in the bag,

2 do the audience realise tweo models, the
Ramos sisters, are missing today ...

3 At time are aware of the effect this fast
fashion is having on the environment.

6b Answer these questions about sentences 1-3 from

Exercise 6a.

1 What is unusual about the subject-verh word order
after the opening phrases?

2 Why does sentence 2 above include the word do,
while the others do not?

7 Fronting Complete these sentences from the
radio programme, Listen and check,

1 Even dangerous _ the effect this has on the
models,
2 ... damning may have been, but it

certainly wasn't ...

Ba Cleft sentences Complete these sentences
from the radio programme, Listen and check.

1 s the enforcement of these rules
fashion chains have to focus on .
2 Its that kind of shallow change I'rm

talking about ...
3 the companies _ is maximise their prGFilﬁ

4 you need to da change the whole
approach of the industry towards body size.

Bb Answer these guestions about the sentences in
Exercise 8a.

1 How many clauses are there in each sentence?

2 Look at the first clauses. Which ones concern the
ohject of the verb in the second clause, and which
cancern the ver igell in the second clause?

8¢ Rewrite the sentences in Exercise 8a.
¢b The companies...
d] You need...

= Lanpuage reference and extra practice, pages 142-143

a) The industry ...
bilam...

9 Rewrite these sentences using emphatic structures.

1 The first designs were terribly dull. The second designs

were much more vibrant.

The: first desigrs were terribly dull. Much

2 The models at the party were all well-known. Kate
Maiss was the most famaous of them all.

The modefs at the party were all well-known. Most .

3 He has designed clothes for film stars and he has
also opened stores all around the world.

Mot

4 We mustn't use child labour under any
CITCUMstances.

Linder. ..

5 The press officer denied the accusation about the
use of sweatshops.
It...

6 People are concerned about the cost of a product,
not its environmental impact.

I

7 The fashion industry encourages young girls to
waorry about their body size,
What ..

& The designer created new styles out of organic
materials.
What ...

10 work in small groups to debate these topics.

1 The fashion industry should be compelled to only
use models that are of average hody size.

2 The wuse of animal fur to make clothes should be
banned.

3 Parents should not encourage children under 12 to
choose their own clothes,

4 The customer is to blame for the increasingly
throwaway consumer culture,

_ Fashions and consumerism 53




SPEAKING |

1 In small groups, discuss the following questions.

1 Which fashion and clathing stores are successful in
your country? Why?

2 Are there any stores that are not doing very well?
Wyt

3 As a consumer, what makes you choose one store
over another?

2 Look at the various business strategies helow.
Can you think of any stores which employ any of
these strategies?

1 Ofiering something for everyone.

2 Targeting a particular market, e.g. the fashion-
conscious under 35s.

3 Having a low-price sirategy:
a) a no-frills approach to store design and logo
b a limited range compared to other stores
c) not stocking well-known brands
d) sourcing internationally from suppliers in

developing economies

4 Having an up-market strategy.
a) fashionable, branded clothing and quality
products
bl higher prices and renowned designers
c) providing a high quality in-store environment
5 Cutting costs by closing under-performing outlets.

6 Maintaining a strong store brand identity through
logos and shop design.

7 Advertising widely and staping publicity events.
8 Having a wide product range, not just clothing.

l—SITUATIDH

All Seasons is a well-established clothing retailer
with 50 stores in its home country and five stores
abroad. In recent years, sales have been declining
and the company is in danger of making a loss.
Ten of the domestic stores are losing money, and
the five stores abroad are breaking even. The
company sells clothes for the general mainstream
market, catering for men, women and children.
Most of the stores also sell household products
such as kitchenware, bed linen and vases. All
producis are in the medium to high price range.
A store that was once the family choice now
struggles to altract people into the shops and to
provide the fashion that is desired. The board of
direciors arc planning a recovery siralegy.

3 Listen to the CEO of All Seasons outlining
the problems facing the company. Make notes on
the main points from the consultant’s report.

54 BIEEE Fashions and consumerism
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"KEY LANGUAGE: d:scussuﬂg'"
_hypothetical ideas .

4, EE2 During the CEO’ presentation, some of
the directors discussed possible changes, Listen and
complete the gaps in the extracts below.

L ER we did have a café, wouldn't that just reduce
our sales space? And also, it'd mean that 2 1o
have food storage and preparation facilities. Most of
our stores are in restricted high-street locations, I'm
not sure how feasible

2 IFwed new designs by major designers, rather
than use our own in-house designers, 3 more
up-to-date. Mind you, we'd need to produce the
clothes quickly then, & we'd still be behind the
times,

3 Just on that point, | was wondering if we 7
an element of specialisation, rather than make a
wholesale change.

4 If we had a special range, say one for Kids, but still

5 a wide general range for customers,
9 nurselves from other stores without losing our
current customer base. 10 a chance to market

the special range and use this as a way to get people
into our stores.

5 1 think a special range is an interesting idea, but
surely 11 be betler to target one part of the
market much more aggressively. Admittedly,

12 mean taking a big risk and possibly losing
some of our traditional customers ...




4b Now answer these questions,
1 Why do the speakers use this particular language in
this kind of discussion?

2 Which words mean ‘il" and *if we didnt’?
% TASK: developing a recovery strategy

5 wWark in groups of four. You are on the Board of
Directors for All Seasons. You are going to decide
how to save the company. Before the meeting,
prepare your ideas and review your notes from the
consultant’s report,

Student A: turn to page 159

Student B: turn to page 160,
Student C: turn to page 162,
Student D: turn to page 163,

6 Hold the meeting and discuss the four different
proposals. How can All Seasons become a
destination store? Use the meeting guidelines above
to help your discussion.

Meeting Guidelines

Target markat?

specialised ranges or complete change?

[ =]
=tore makaover: Appearance? Facilities?

Product range Clothing - design, quality, price?

Homewara? Mew product lines?

Marketing: Advertising? Logo ehan ga?

Finance. Store closures? Redundancias?

OTHER USEFUL PHRASES

Making a proposal

| think the best way forward would be ...
There are several reasons why | think this.
Firstly, ... Secondly, ...

I've told you about ..., so let's move onto ...
To conclude, ...

Disagreeing

I think it'd be a mistake to concentrate on that.
I'm really not sure that'd the best way forward.

I'd have to disagree with you on that, fraid.

Fashions and consumerism
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% STUDY SKILLS: reading complex |

T Look at the title of the article and read the
first paragraph. Answer the following questions.

1 What type of text is this?
2 What are the key words in the title?

3 What are the two things vou learn about youth
culture?

2a Building an overview Read the text quickly

and follow the points below.

* Read to find the main topic only of each
paragraph. (This will often be given in the first
sentence of a paragraph.)

s Make a note of the main topic of the paragraph.

2b Look at your overview notes from Exercise
2a. Which paragraphs are closely connected?

3 Use your overview notes to identify in which

paragraph you might find information about:

1 Hip-hop culture no longer being an urban
phenomenon

2 People's earnings increasing in the late 1940s

3 Punk influencing the wider fashion industry

4 Reading for detail Pay attention to complex
noun phrases and reference words. Identify the
following noun phrases and references in the
text.

1 The subject of “is’ (line 2)

2 The object of ‘led’ (line 7)

3 “with which® (line 12]

4 ‘them’ (line 17)

5 ‘this” (line 30}

6 The subject of ‘is’ (line 46]

5 Read the whole article in detail and add
notes about the key points to your overview
notes, Identify the supparting points and
argument that connect to the topic of each
paragraph. Compare your notes with a
partner’s.

6 How would you describe the relationship
between youth culture and mainstream fashion
in vour country? Are there any distinct youth
sub-cultures?
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COMMERCE, PUNK AND HIP-HOP: THE EMERGENCE
OF YOUTH GULTURE AND [TS RELATIONSHIP TO
THE MAINSTREAM

Whilst the existence of distinct styles of fashion and music
that are associated with voung people is undoubtedly an
important feature of the Western world, it has not always
heen so, With regard to clothes, for example, for most of
history, young people could only choose from mainstream
adult fashions as that was all that existed. (Rouse)

Significant economic developments after 1945 led directly
to young people making their own decisions concerming
taste and style. Principally, there was a huge demand for
labour which led to an elevation in salary levels, particularly
for young people, who then had relatively large amounts of
disposable income with which they could enjoy their lives in
the period between school and marriage, {(Abrams p.¥)

This increase in disposable income meant that these
young people became an identifiable consumer market and
many industries, such as television, fashion and music,
produced goods and services that were directly aimed at
them. In a sense, youth culture was defined by the products
that were produced specifically for young people by
industry and commerce,

However, not all types of youth culture develop in this
way. Whilst much of vouth culture has been a result of
commercial activity, there are undoubtedly smaller sub-
cultures swhich are stylistically innovative and which are
created by the young people themselves, Punk and hip-hop
cultures illustrate this, and also reveal further connections
between mainstream society and youth culture.

The punk culture of 1970s England may be seen as
a direct reaction by young people against the intense
commercialisation of youth fashion and music. This sub-
culture was not the result of the commercial targeting of the
voung by industry, rather it was created independently by
young, people. However, punk culture went on to form a
different connection with the mainstream culture when its
style was adopted by the fashion industry, such that models
had green hair, clothes were ripped and cosmetics
companies sold make-up in vivid colours. (Rouse).

This adoption of an innovative youth sub-culture
by the mainstream culture is also present in the
historical journey of hip-hop culture. Rap music
and an urban look of baggy jeans, sports shoes and
baseball caps, emerged from a very specific social
and geographical sphere, namely the young black
culture of inner city North America. Yet, this specific
style has now spread amongst voung people of all
races across the world, from Boston to Beijing, and is
as much suburban as it is wrban, This has occurred
because of the direct marketing of this specific sub-
culture to the wider youth market by companies on
a global scale to substantially increase their profits.
For example, in 1992, MTV launched a music show
entitfled “Yo! MTV raps’, and, by 1993, 80 percent of
teenagers ‘favoured the [Hip-hop] style’. (Speigler
p.447)

Thus, it can be seen that vouth culhure is directly
connected to mainstream consumer culture, although
this relationship is not as simple as may first be
assumed,




‘:- K I__L LS: Summar__isi_!‘]g”;

7a lidentifying main points You are going to
summarise the article on page 56 in 150200 words.
Complete the flow chart for the first half of the
article with the words in the box.

adults defined feature |
products 1945 spend

Youth culturefsnde a ! _of Western socictics —»
not always the case —»

young people wore same clothes as 2

this chanped after * _ —»

voung people had more money to 4 as they
wanted due to elevation of salaries —»

husinesses targeled young people’s disposable income
by making special 3 for them —p

vouth cullure € by these products.

/b What information has been left out? Why?

a Avoiding plagiarism  As you make notes or a
flow chart, it is important to use your own words
in order to avoid plagiarism. Analyse the flow chart
in Exercise 7a and identify language that has been
changed from the original.

9 Rephrase the following ideas:
1 due loan elevation of salaries
2 disposable income

3 vouth culture was defined by these products

T0 Make a flow chart for the second half of the
text. Compare your flow chatrt with a partner’s. Have
you left out similar pieces of informationt How have
you changed the language?

11a Compare the first sentence below with the
first part of the flow chart in Exercise 7a, then with
the original text. What are the differences? How
many clauses does this sentence have?

Whife youth cultire 5 a part of Western socielies,
this hias not always heen the case as, for a long time,
vaung people anly had adult clothes to choose from.
11h Change the rest of the flow chart for the first
half of the text into two or three sentences. Use
linking words such as however, as, consegquently.
Compare your sentences with a partner’s,

11c Complete the full summary of the lext, using
the flow chart you made in Exercise 1.
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g asales leaflet

If I had asked people what they wanted, they would have safd faster orses,
Henry Ford (1863-1947) Founder, Ford Motor Company

f SPEAKING AND READING | & VOCABULARY: technology words
T In pairs, discuss the following questions. Sa Put the adjectives in the box below under the

1 What da vau understand by the word “technology’? correct heading.

2 How have advances in technology affected your out-of-date  up-to-date

working/studying and social life?

: _ ; : behind the times  cutting-edge  ground-hreaking
3 What kinds of advances would you like to see in

s 20 ? innovative  new-fangled obsolete  old-hat
the next 20 vearss 7

; outdated  outmoded  pioneering  redundant
4 s the latest technology always an improvement? :

- ; . ' retro revolutionary  stale-of-the-art
Can you give any examples when it hasn't been? '

2 Do the technology quiz on page 169 and then b Which two adjectives from the box are more
check your answers on page 166. informal than the others? Use a dictionary Lo help you,
3 Do vou think we rely on technology too much? 3¢ Complete each sentence using a suitable

Why / Why not? Discuss with a partner. adjective from the box. There may be more than one

pussible answer.
4 wWhich item of technology do you think is the

1 | don’t understand those phoncs. I just
Pt want something simple that | can call people on.
Al impeirking? 2 That device was heiore il even went on
b usedul? the market. Nobody uses them any more.
¢| controversial? 3 This really is a development, It will
di unpopular? change the way we communicate for ever,
et pointless] 4 It not exactly technology, butits still a

pretty useful plece of equipment,
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Ba Read the message board opinions and answer
the questions below.

1 Which of the people are for / against / undecided
about the question?

2 Which points do vou agree / disagree with? Which
is closest bo your own point of view?

6b Summarise each person’s argument in one
sentence.

7 What do you notice about the way the writers
on the message board express their opinions? Is the
style:

al formal or informal?

b subjective or objective?

) well-structured or disorganised?

di emotional or unemotional?

8a Find examples of the following in the message
board texts.

al rhetorical questions
b} colloquial language

8b What other stylistic features do you notice?
Why do vou think they are used?

Ya Complete the following with the correct
preposition, Look back to the message board to
check your answers.

1 What does a fear of technology stem in
your apinion?

2 Which item of technology has had the biggest
impact your [ your parents” life?

3 Has the rise the popularity of social
networking sites resulted better
understanding between men and wormend

4 [Does technology contribute the happiness
of mankine?

5 Is the expansion
thing?

6 Do you think technological advances will lead

people living on other planets?

robat technologies a good

9b Discuss vour answers with a partner.
& WRITING |

10a write your opinion for a message board on
the following question.

Have technological advances had a positive effect on
people's lives in your country?

10b Exchange your writing with a partner and
write a response.

Weiﬂame

Technology

Browse

Have technological advances had a
positive impact on peoples’ lives?

ﬂ All the really fundameantal changes have been connected
to advances in technofogy. Think about all the lives which
have bean saved dus to breakthroughs in, for example, madicine.

&nd what about tha general extended life expactancy? What
about transpart and communication? Some peaple have always
been anti-technalogy. There are always dramatic changes going
on, especialy now, in terms of communication. The Internet is
amaznng anu:l has had an a'.f.re&ume eﬂect an panplek Iums Sl.ren

H Its tme technulugy has altered pem]ie's lr.fes but I'm not

== sure it's been for the better. & lot of stress stems from the
fact that technology spesds everything up in our already fast
paced world. We're now reachable 24 hours a day and we expect
instant anawers, and this impacts on people's world/ife balance.
Thars are also the dehumanising effects of technology — we've
becomes slaves o machines, What about the dangers of things ke
GM crops = of ‘Frankanstein foods'? s dangerous to mess about
with hature. Advances in technology breed laziness and contribute
to & sedentary lifestyle. Look at all those Kids who would rathizs
Dia*,l a u:c:rnptner game tharl kick a ball around. Jc:se

Tet:nnologv can ﬂx all smety% pmblems Fuen dunng wars

there's a great impetus for technoiogical development. Cars
which cause polution resulting in global warming are now being
supsrseded by hybrd and electnic ones, They will reduce the
carbon footprint, BTW, those of you wiho think techinology is so
bad; WHY ARE YOLU USING THE INTERNET TC TELL LIS THIS?!
ﬁ-.rldrea

n Techming*, |s a double- -edged sword, There have been
radical changes brought about by inventions like the
telephone, car and the Internet. But, the important thing is that
control of technology is power. Its the way it 5 used which is
important. For examplg, some technolegical advances are not
always used in a good way, What about the rise in cosmetic
surgary, artificial inteligence, clening, designer bables, people
Ivireg forsver? Where's technology taking us? This, togethear with a
move towards an ever-greater refiance on technology is leading us
tu a r1|gfltmare 'u'lhll.'.l\"l oF 1'1& future .ﬁ.nma

Techm[ogy has a Iut ta ANSwEr Eor Ne\rer rrurau:l Irnprr:rwng

pacple’s lives, it accounts for the increase in pollution and
expioitation, Lots of people are kiled in wars because of so-called
techrological advances. As for the expansion of access to the
Internet, there are milions of people in the warld wha haven't even
racts & phone call yet!l There's a real digital dvids, Techrological
advances because of their uneven distribution actually have a
negatve effect on people's opportunities. Major technalogical
chanoe is basically destroying the planet. | doubt we can save it
in time, It's really all about greed. | guess this is mors ta do with
hurnan nature rathar than technology tself, though. Jane
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CHANGING

f READING |

T in groups, rank the following in terms of how
much they have changed the world:

the printing press, clectricity, antibiotics, mobile
phones, the Internet

2 Waork in groups of three. Read one of the articles
and explain what the technology is to your group.

3 Read the other two articles and answer the

following questions.

1 What is 93 million miles away?

2 Will people pay more or less attention to their
doctor?

3 How do you change the DNA in a cell?

4 Why do you think the writers use the underlined
words?

4 What do the following words or phrases from the
articles mean?
1 at peak oil
a) at the highest level of il production
bi at the highest price for oil
2 arrays
a) groups of buildings
b collections of solar panels
3 by trial and error
a) by making lots of mistakes over time
bt by testing difierent methods in order to find the
most suitable one

5 Match the words 1-8 from the articles to their
definitions a=h.

1 aspiration 5 trait
2 radiant 6 hunch
3 profound 7 synthetic

4 commensurate & chromosome

a) having a strong influence or effect

h) a strong desire to have or achieve something

) heat or energy sent out in the form of waves

d} a particular quality in someone's character

&) matching something in size, quality or time

fi a feeling that something is true or will happen

g} a part ot every living cell that contains our genes

h) produced by combining different artificial substances

6 Each author makes a strong claim. What is it, and
do you agree?

7 In your groups, discuss which of the three ideas
will change the world the most.

LINIT &

Technology andﬁﬁe

B GRAMMAR: the passive |

8a Find and underline all the passive forms in the articles.

Ob Now say which tense each passive is.

9 Read the uses of passive (a—g) and match them with the

samples (1=7).

a) The agent is obvious.

by The agent is unimportant or we don't know who the
agent is.

) If the subject of a sentence is long, we often make the
verh passive so that the long phrase comes at the end.

J

We often make a verh passive so that new information
comes at the end.

o

We want to avoid mentioning the agent (so as not 10
blame someone, or avoid responsibility).

fl We want to focus on issues rather than on the people
imvolved, especially in scientific and academic English,

We are describing rules and procedures,

The technician was sacked yesterday.

The final chapter sums up all the issues that have been
discussed throughout the book

| R e =]

3 The trainees were imoressad by the brand new state-of
the-art laboratary on the ground floor,

4 Penicillin is one of the most widely used antibiotics, It
was discovered by Alexander Fleming in 1928.

5 Mistakes were made.
& The research will be carried out next vear,
7 Safety glasses must be worn in the laboratary at all times.

e Language reference and extra practice, pages 144145
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This past year saw the 1ntn:-du:ﬂ¢n ofdirectte- |
consumer gem:mrcs A number of new mmpamas T
have been faunched. You can get everything from
{a mmplete sequencing of your genoma iﬁ:r & m__
-} 5350,000], to & screen of more than a hundr'ed
- disease geries, to a list of traits; msease Tisks, and
. ancestry data. Here are some Dosrnb!e outcumes
personalised medicine, i which drugs are prescribed
| aceording to the patient's mialecikar background
rather than by trial and error; anend to many
genetic diseases; rafereria instirgrice {’whére ynu
_chaose your own level of cover) will no longer be
‘viable for insurers If the highest-risk consumers
£an load up on:gensrous policies while the IWrIsE i
ones pet by swith tha bare minimism; the ultimate
_ emﬁuwarment of medical COMNSUMETs, | whu wﬂl bmuw
b thewﬂwn dlsease rtsks and segk curnmensutaxa 3
| treatment, rather than relying on the hunm&s and: ok
folklore of a pa ternalistic Tam:hrdocmr

e e

10 In pairs, look at the text below and choose five
places where the passive might be more appropriate.
Areha is a good example of a new town. In 1967,
Eduardo Raflo designed it. The huge empty spaces and
beautiful green landscapes delighted him. The Areha
Development Corporation hired Raffo at the start of the
project, but in 1969 they sacked him and appointed a
voung Italian designer instead. The authorities formally
designated Areha a new town on 2 February 1972
Areha prospered for many years, but many changes
havo |'|.1.rr|1<'~-’|of| since the recent recession. The two
main engineering companies closed down last yvear,
However, the planners deliberately located Areha at

a point equidistant from four large towns, and people
expect it to recover quickly once the recession is over.

- ;nﬁmgﬂﬁnmgd mateﬁalu? life I:ﬂ.- nﬂmptﬂﬁlir
& :::transfommg one spmles into arndti-mrﬁrlml‘# by
i ahmmummé”m&ﬁa coll and. Bliniinarmglhﬂ aﬂisrlﬁé: :
= "_:chrumnmmﬂ alt the characteristics of the ariginal |

 species were lost and replaced by whatwas coded |

i ,-_fm are ﬁqspemehr nﬁedmi. fike tremwemwﬁh
';;;tn oﬂxeﬁ aﬂﬂ rmrtle r.:arbon ummle ﬁswﬂ laeam

1T In groups, discuss the following questions.

1 How has the world been spoilt by technology?

2 What has been lost due to technological change?

3 How has culture been affected?

4 Do vou think technological innovation isthas been
dominated by men? _

12 Write a short paragraph on the following
question.

What technology will change the world the most in
the next ten years:

Technology and L'hm 61



SUCCESFUL

CHANGE

raced ahead

Much of Google's success darives from & business strategy
which CEQ Eric Schmidt has described as "ubiquity first,
revenues later”, What is the secret behind Google's capacity
{o innovata successfully? Commentators frequently mention
the freadom Google gives to its staff to work on projects of
their own choosing, and the fun atmosphers creatad at the
company's headguarters.

T In groups, discuss what you know about Google.

2a Predict whether the following statements about
Google are true or false.

1 Gaogle staff spend half their time on their own
ideas and initiatives.

2 Google is successful because it carries out extensive
market surveys.

3 All Google staff have to assess ideas submitted to
the ‘suggestion box'.

4 Google takes great care when hiring new stail.
2b Read the article to check your answers.
3 How does Google encourage innovation?

4 Complete the gaps in the sentences with the
waords in the box,

enhancement infrastructure  initiative

innovation  magnitude

1 There has been a lot of in the teaching

of Information Technology recently.
2 The earthquake has badly damaged the region’s
Al the basic systems and services
such as transport and power supplies have been
affected.
3 These mistakes will not lead to the of
our company's reputation,

4 You need to have a lot of to do this
job. You have a lot of responsibility.
5 | don't think you understand the of the

problem, This is going to take months 1o sort out.

62 Technology and chang?l
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‘People in Google have up to 20 per cent of their time to "play” wilh
ideas and initiatives which might be of intarast to the customers,”
explains Phil Anderson, a client director at Ashridge Business School.
There is also a wonderful physical environment - the Googleplex —
where paopia are provided with free food, coffee and 'play areas.’
Google staff say that typically half of all new products and features
result from ‘personal project’ time,

However, this is not the only way Google promates innovation.
Another key compaonent is Google's technology platform. Tom
Davenport, 8 professor of information technology and management
at Babson College in Massachusetts, explains that this infrastructure
‘allows Google to rapidly develop and roll out services of its own or
its partners’ devising'.

The emphasis, he adds, is 'not on identifying the perfect offering, but
on creating multiple potentially useful offerings and letting the markeat
decide. There is no need for Google to do market surveys to forecast
trends: the Information is in Google's database.’

Richard Hunter, a group vice-president at Gartner and Gartner Fellow,
says that most companies ask, "What information do we naed to run
the business? But Google asks, 'How can we get our hands on every
piaca of infarmation in the world — never mind if we do not know
what 1o do with it all right now?”

Davenpart thinks that 'whila few organisations can match the
magnitude of Google's infrastructure imvestments, many could create
rausahle software compeonents, bake them into its infrastruciure, 1
and make them accessihle to the enterprisa — or o members of the
extended enterprise whe might be inspired to use them in building
and delivering their own applications.”

Google has taken the ‘suggestion box’ a step furthar, by encouraging
g1aff to submit ideas and allowing colleagues to comment an and |
rate them. Staff can also submit cods for projects being run by other
teams — such as a feature enhancement — without asking permission,
and have the code incorporated into the tasting process.

One of the reasons Google is able to put this mush trust in ils
amployees is that it recruits very carefully and continues to manage
them in ways that encourage innovation.

5 Find and underline nouns in the article which
combine with the words below to make common
collocations.

1 business 4
2 physical 5
3 information

market
sofbware

6 suggestion

6 Discuss the following:
1 Would you like to work at Google? Why / Why not?

2 What sort of working eovironment encourages
innovation?




SUCCESSFUL

CHANGE

# LISTENING |

7 E&l Listen to somebody talking to a careers
advisor, Answer the following questions.

1 Why was he made redundant?

2 Why was he upset about the way he was made
redundant?

3 wWhat advice did the advisor give him?

& VOCABULARY: idioms with get |

8 Complete the gaps in the sentences using the
idioms (1-5) below. You will need to make some
changes to the idioms first.

1 get somebody down

2 get on somebody’s nerves

3 get the hang of something

4 pet on like a house on fire

5 get off to a flying start

a) Peter is really struggling with the new technology.
He just hasn't el

b My boss has an annoying voice. It really

¢} The computer support guy is really helpful and
ricndly. We ;

d} We went on a team building course and our team

. We completed the first task ahead of

all the other teams,

e} | know this technology course is frustrating, but
don’t let it

§ GRAMMAR: causatives |

9a B8 Listen and complete the following extracts.

1 1 had an interview and then they leave the
building immediately.

2 wasn't clear my desk.

3 They didn't even me say poodbye to my
staff.

4 Apparently, they'd even _ all the
locks

9b Now answer the questions.

1 Which sentence means someone employs someone
clse 1o do something?

2 Which sentence means someone forces someone
else to do something?

3 Which sentence means someong permits or doesn't
permit someone else to do something?

4 Which verb do we use instead of fet in the passivel
m Language reference and extra practice, pages 144145

10a Read the following pairs of examples and

answer the questions.

1 Irn which sentence is the emphasis on the fact that
Ali was responsible for arranging the adtion, a or b?
al Alis apartment was redecorated last week,

k) Ali had his apartment redecorated last week,

2 In which sentence is the emphasis on having an
experience rather than on arranging the action,
cord?

c} Nadine had her car stolen at the weekend.
el) Nadine had her car repaired at the weekend.

T0b Answer the following questions.
1 Which sentences ahove (a—d) are causatives?
2 Which sentence is passive!

3 Which sentence is the non-causative use of “fave
something domne!

In informal / spoken British .Engi]sh gelis
used to express Catsatives,
i got my hair cut this morning:

1T pairs, ask and answer questions using the
prompts below.

car hair cut change
lawen tyres mend paint
house clean i

A What have vou done to your hair?
B [ had il cut.

B T e T -

SPEAKING |

12 In groups, answer the following questions:

T What positive and negative changes (moving
house, moving to another country, changing
schoal, losing / changing vour job, etc.) have you
had in vour life?

2 What changes do you expect to have to make in
the: future?

I wasn't allowed to travel on my own untd {was 18,
When ! was 18 my parents fel me go o & sumimer
schaool in Australiz and that changed my fife,

I was made to change schoof when [ was 16 and |
realfy found it difficeil to make new friends,

Technology and change SEISIREY
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l SITUATION |

A radio station has a weekly programme called
‘srience and technology’. The station has
organised a competition bascd on the theme of
‘modern technologies'. Listeners were invited
o write a short paragraph in response to the
following debating topic:

The modern technology that has breught the nost
benefits to mankind and will continye to do sois ...

Listeners completed the statement with their
chosen technology, Pour of the listeners’
responses have been selected by the programme
organiscrs, The wrilers of the responses will now
take part in a radio debate. They have been asked
to present the case for their technalogy and to
defend their arguments before a studio audience.
At the end of the programme, there will be a vote
and the winner will receive a cash prize.

The four topics for the debate are:
Floctric cars

Genetic testing

Robot technoloygy

Surveillance technology *

HCCTY cameras, telephone tapping. specd cameras. £ic)

Technology and L‘hange_|

1 Read the situation. In groups, discuss what you
know about each of the topics.

2 To help candidates prepare for the debate, the
programme organisers have sent them an audio
presentation about mobile phones. The presenter
puts the case for mobile phones and answers
questions from the audience. Work in small groups
and discuss the following questions:
1 What arguments do you think the presenter will
use 1o persuade her audience that mabile phones
have brought the greatest benefits to mankined?

2 What criticisms of mabile phones do you think the
audience will make?




KEY LANGUAGE: using |
persuasive language, giving
. examples, conceding criticism

b e

3a Listen to Part 1 of the presentation and

answer the following questions.

1 Why does the speaker mention the figure 4 billion?

2 What reasons doos she give 1o persuade her
audience that mohile phones are “an extraoedinarily
versatile piece of equipment’?

3b Listen again and complete the gaps in the
sentences.

1 1think the facts speak for themselves, :
2 The total number of mobile phane subscriptions
. Yes 441 billion....

3 I'msure_ mohile phones-are an .
piece of equipment.

4 It's what this small electronic
can do.

5 1 like to give yvou just one other
example al the use ol mohile phones,

3¢ Which of these techniques are used in
sentences 1=5 above?

ai repeating a word or phrase
) using an emolive adjective
o} using a rhetorical question
d} piving an impressive statistic

e} appealing 1o the audience

3d Read Track 2.3 on page 178 and find other
examples of the persuasive technigues above,

4a Listen to Part 2 and answer the questions.

1 What counter-arguments does the speaker use to
deal with the following criticisms?

al Mobile phones often annoy people.

hi They cause problems when drivers use them.

¢t People may have allergic reactions.

d) The radiation from mobile phones is harmful to
USErS,

2 What other benefits of mobile phanes can you
think of in addition to the ones mentioned in the
presentation?

4b Read Track 2.4 on page 178. Underline:

1 the expressions the speaker uses to concede
arguments.

2 the expression she uses to introduce her most
persuasive argument.

3 the rhetarical gquestion she asks o persuade her
listeners that mobile phones are indispensable,

B .

22 Waork in groups of four. Fach group chooses one
of the modern technologies on page 167. Structure
your presentation using the following points.

* what the technolooy is

® whal i1s Uses are

s what criticisms have heen made of the technology
* what the technology's benefits are

» conclusion

5b In your groups, take turns to present the case
for your chosen technology and answer questions
from the other members of the group.

5¢ As a group, decide which technology has been
maost beneficial to mankind. You cannot vote for the
technology vou presented in the debate,

OTHER USEFUL PHRASES
Persuading

There's no doubt that .

It's undeniable that ...

Surely / Clearly / Obviously...

Mo one can dispute the argument that ...
I'm sure you can all agree that ..
Conceding points

I accept that ...

There may be some truth in the argument ...
It's true that...

However ...

There is an argument that ..

To some extent this is true, but ...
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STUDY SKILLS: advanced
dictionary sl skills

1
|
i
i
1
oh

Ta Dictionaries can help you to find the meaning
of a word, but they can also help you in many other
ways. In groups, discuss the various ways in which a
dictionary can help you.

1b What are the advantages of using a monolingual
dictionary? Are there any disadvanlages?

2a BB claudia and Mina are talking in the college
canteen. Claudia has just bought a new dictionary,
Listen to the conversation and tick the features of the
dictionary mentioned.

Claudia says that in her dictionary, you can find out:
the part of speech of words
hiow words are spelled
the American term for a British word
how a word is pronounced

1
2
3
4
5 if a noun is countable or uncountable
6 the meaning of idioms and phrases

7 how important a word is

B the grammar of a word

9

what words are often used with other words,

2b Listen again and answer the following questions:

1 Which section of Claudia’s dictionary will help
students to use it effectively?

2 Where can you find out if a noun is cnuntablc or
uncountable?

3 How does the dictionary show that a word is used
frequently?
4 Why does Claudia particularly like the dictionary?

3 Look at the extract from the Longman Dictionary
of Contemporary English for the word ‘plug’ Answer
the questions.

1 In this extract, what part of speech is plug?

How common is the noun plug in spoken English?
Is the noun plug countable or uncountable?

How is plug pronounced?

Which meaning of the word plug is being used in
this examplef

LT R I

My car won't siart. [ think the plugs are daimp because

oi the heavy rain.

& What expression means that someone won't give
you more money for your project?

7 According to the extract, what must you do to
continually improve your English?

LNIT &

Technology and change-_|

8 Why would someone in Britain usc a plug to puta
framed painting on the wall?

9 \What does it mean if someone says, ‘He was
plugging his new book in the TV interview”.

10 What is the American English word for plug?

4 Work in pairs. Ask each other more questions
about the dictionary entries for ‘plug’ The first
person to get five correct answers is the winner!

chaﬂiﬂ —

e

plughole 6rE/  plug |
drain AmE

axtension lead BeEs
extension cord AmE

h.\_ P
; @ e

adapter

Clatd kﬁlmutlet Aml

p]u‘-’ (E Aphvg 0 {CJ
w074 ay asmal object at the end of a wire that is
used for connectmg a piece of electrical equipment io the
main supply of electricity: The plug on my iron needs
changing. | an electric plug b) especially Brf informol a place
on a wall where electrical equipment can be connected to
the rmain electricity supply -+~ socket, outlet AmiE
207 a round flat piece of rubber used for stopping the
water flawmg out of a bath or Sikk: the bath plig
30 0 informal a way of advertising 2 book,
ﬂlrn e by mentioning it publicly, especially on television
or radio; put/get in a plug (for sth) During the show she
m:rnaged to put in a plug far her new boak.

4 TVIEELE inforamat the part of a petral engine that g
makes ‘5 spagk, which makes the peirol start burning E
| spark plug: Change the plugs every 10,000 miles.

5 pul the plug (on sth) informal to prevent a plan, business
ete from being able to continue, especially by deciding
not to give it any more money: The Swiss entreprenewr has

puHed the plug on gny further imeestmant in the finm.

61 FEITES an object or substance that is used to fill
or I:'-Iﬂck a hole, tube etc: [+of] You can fill any heles with
ploas of marchmr_;r Wood, v EARPLUG

7 0 BrE a small plastic tube put in a
hnle to huid a screw tightly

8 f73%50 a piece of something pressed tightly
mgether a plug nﬂ' tatm-rco

{LmEmm I:hmunary af Cnntemporaw Engllsh - Hith Edluon]




WEITING SKILLS asa[es [eaflet

5a Read the sales [eaflet below. Then look up the
following words and phrases in your dictionary. Find
out as much information as you can about each one,
£.g. pronunciation, part of speech, meaning, how it
is used,

workout  equipment  testimonial
on the ball  puarantes

5b In pairs, compare the information vou have
found in your dictionaries.

B 1n small groups, discuss the following questions.

1 How does the writer get the attention of the reader?

2 What information in the first two paragraphs would
be particularly interesting for readers and persuade
them to read on!

3 How does the writer create desire in the minds
of readers so that they feel they really need the
equipment?

4 What evidence does the writer provide to back up

claims that the eguipment will make you fitter and
healthier?

5 What methods does the writer use to persuade the
reader toviake action and buy the product?

Vibrant-Plate is an exercise plate
which is designed to improve your fitness
quickly, easily and more conveniently than
& time-comsuming workout at a gym or

fitness centre. ]
Vibrant-Plate was developed in the United look better?
States by a famous trainer of Olympic

athletes who worked together with scientists from Space

Research to produce this revolutionary equipment for

improving peaple’s fitness.

The equipment's proven technology simulates your

muscles and lones up your body.

Your muscles generally contract once or twice a second, .
but when you stand on Vibrant-Plate, the vibrations
cause your musdes to contract at a rate of 30 t0 50 2
second. 5o, you get a high-speed workout in a short
time. [t's the ideal solution for people who lead busy
lives but want to keep fit,

Vibrant-Plate

Use Vibrant-Plate ten minutes each day and you will:
= Lose weight quickly

* Improve your health

* Be fitter and mare energelic

= Feel and look younger

= Save time and money

unthappy about your welgbt" -
want to be fitter?

more healthy?

7 Find and underline words/phrases in the leaflet
which:

1 exploit the reader’s desire

2 have a slrong impact

3 are examples of collocations

4 are examples of persuasive language

8 Find four words/phrases in the leaflet which are
formal and four which are informal.

Ga EXA A company trainer is giving a talk to staff

on writing a sales leaflet. Listen to Part 1 and answer

the following questions,

1 What are the two main topics that the trainer
covers in this part of the interview?

2 What does the acronym AlDA stand far?

9b BBl Now listen to Part 2. Note down the key
points that the trainer makes in her summary. Then
compare your points with a partner,

T0 write a sales leaflet for the surveillance product
Eagle Night Vision Binoculars. The specifications are
given on page 164,
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REVIEW

E GRAMM AR 2a Read the article quickly. Does it mention any of
= ' the factors you discussed in Exercise 17

1 Discuss the qu?ﬂmm‘:' 4 2b Read the article again, more carefully, Find
1 |s there an ohesity problem in your country? evidence to justify these statements.

2 Many western countries have a problem with 1 The British people have a problem with obesity.
obesity. What are the factors in causing a
population to become obese!

Are fad diets fuelling the
obesity problem?

Leila Patterson reports from the Gasiro 2009 conference in London

2 There may be one or two valid reasons for
following a fad diet.
3 There's only really one effective way 1o lose weight.

Ja Choose the correct linking words in the article.

3b Find examples of the following in the article,
and then compare with a partner.

Fad diets are known Lo be a source of potential harm to & 1 a passive in a simple tense

the individual. 1 As well as this / On the contrary, they may 2
be ultimately responsible for worsening the obesity issue. ¢
doctors warned today, If we are to avoid a hugely obese =

A N

a passive infinitive

3 asentence with a long subject that has been made

O

nation by 2050, the population needs to be made aware passive _ _ o _
af the 3hurh:f;m]_ngs ol these fads. Z'L-Uhgnvd's ! Moreover, -:. 4 3 sentence in the passive 'u"p"hETt" I‘Cl"IU'WI'I intarmation
doctors claim. pathological eating disorders such as © has been brought to the beginning
anorexia and bulimia are fuelled by ruthless promotionof £ 5 an example of be + adjective + infinitive to express
unhealthy diets and foods, along with the obsession forsize ¢ the future

| Fort odely on the celwalk, © b anexample of be to 1o express the future

! Never before has there been such a proliferation of & - example of inversion

different regimes avallable, from the raw lood diet to the

Hollywond grapefruit diet. One of the most popular s still 8 an example of a clefl sentence

the Atlins diel. 3although /! even sa only 2 per cent of women ;t 4 Writers try not to repeat the same words too

belleve that it is good for their health, The diet, which cuts - = o o0 exts, so they find alternative words or

put almost all carbohydrates, was licst introduced by Robert % paraphrases. Find the way the writer refers to these

Atkins in the 1970s bul recently enjoyed a resurgence & thinios i thie texts

: i : 1 : gs in the texts,

in popularity, selling millions of books worldwide., = o

40m the other hand / Despite the fact that these [ood lads are 1 problem [one more way)

often based on a scientific theory, the nutritional content & 2 diet (bwo more ways}

of the dicts has rarely been tested because they are so @ 3 weight loss (three more ways)

complex.

i some doctors feel fad diets may have a restricted use: < a \"DCA_B_ AR\"

Swhile / because they may be harmful in the long term, what et et ]

can do is provide 4 short-lerm “fix”, for example, quick .

?c?ght Toisy ful:; an imminent event, such as a wedding, 5a Complete the tah_le with

arising from cutting out a whole food group from the diet.  © these words ":'"d ph;u::es

& However / Furthermore, according to medical experts. any - connected with medicine. _

diet that severely restricts the intake of 4 particular food @ alternative medicine  check-up  tlu virus _

group should he avoided. Tatherwise £ as the body needs a :'t gu:-.neral practitioner (GF) heart attack ‘operation

balance of all food groups to maintain optimum: health. -: palliative care  paramedic  premature ageing

BFurthermore / In contrast, dieters must be aware that they scan  suUrgeon  A-ray

are almost hound to regain any kdilos lost once they revertto & =

their former eating habits. 9Similarly / Consequently, all fad hea;th o heai:lh :m Df, | Types bi "

diets that promise sustainable weight loss should be viewed | | PrOIESSIONas | probiems | Glagnosiig treatmen

with suspicion. The one thing that all experts agreeonis

that weight reduction can be maintained in the long term  ~

only by decreasing calorle intake and increasing physical  © =

exercise, 10Nonetheless /| Therefore, people wishing to lose ¢ 2D Now write three or four sentences, each of

welght should seek out diets adhering to this principle ¢ which containing at least two of the words from the

which have been tried and tested by thousands of people 7 chart and make a link that will help you remember

around the world. ¢ them.

j After my last checkup, my GF sent me for a scan.
ey .M‘_,:__:ﬂx,.:,.,_ng..,__.:-._-:::-'!-":-.ii-k!---:.____L./:_:,_,./_,____w_;___ﬂ:‘ _.\.::{;:‘-'.‘-.._.-'!h’l'?'Vl'h'-'x-J?'.:'?Z“'f:::'.'.: :-:u-,;.;:-!-.-...:,_,_.\:_____‘:#:_,'
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6 Complete the sentences with a collocation or a
compound adjective. Choose one word from Box A
and one from Box B.

A

consumer cutting fashion high immune
life revolutionary

changes conscious edge expectancy
salt intake  spending  system

1 In most developed cauntries the average
is now around 80 or over,

2 One of the problems of being really stressed is that
it can fower the efficlency of your

3 As the pound has fallen so much against the euro,
the ___ by British people in Europe has really
decreased,

4 There were in the village once the water

pump had been installed.

5 Younger people tend to be mare than
alder people, and want to update their wardrobe
eVery yoar

6 The new car manulfacturer is at the of
automotive technology.
7 Daoctors blame a as a major cause of

heart and circulation problems,
I KEY LANGUAGE |

7a Listen to three business people discussing
their shap. Match the people with the opinions,
Which person is most committed to the business?

lvan a) thinks there's little point in keeping the
business going any longer.

Jaya bi bolieves they should target the [ocal market
more closely.

Patty ¢! thinks the shop needs to go more downmarket
in what it sells.

7b Complete the sentences with phrases from the
box. Who do you think said each sentence? Listen
again and check your answers,

Actually, | think | was wondering
One reason | favour this  Suppose
The fact that  The facts speak
While | accept  You can sce

1 _ we started 1o stock much cheaper
clothes . .¢
2 weTein a very affiuent part of the

country means we should focus an people with
money.,

3 if we'd do better 10 go mere upmarket,

4 is that we know we can’t compete on the
fashion stulf ...

5 for themselves, don't they!

6 what | mean, can’t you?

7 your arguments, | can’t help feeling thore

are other solutions,

8 Thereisa missing waord or a mistake in word order
in each of these sentences. Find and correct the
mistake, then look at the pages to check your answers.

1 Alex had a heart atlack when he was only 54, though
even he had looked after his health. (page 400

2 This medication is to not be taken internally. (page 43)

L]

| was poing order vou that book from Amazon, but |
completely forgot. (page 500

4 What the board plans to do boost praduction by
introducing faster machines. {(page 53

5 We could hardly hear anything in the classroam
vesterday as a drill being used in the room noest door,
{page BO)

6 This is the third time I've had stalen my bike from
outside the office! (page 63)

7 The children who arrived at the school were made go
home because of the weather conditions. (page 63

il LOOK BACK |
9

Find the exercises in Units 3- 6 where you ...

read about a successtul health system (Unit 4)

examine different ways of expressing the future

(Unit 4)

= interpret information presented i a chart iUnit 4

s listen to a programme about consumerism in Japan
{Linit 5)

* look at ways of forming compound adjectives (Unit 5)

s |earn how to manipulate word order for emphasis
(Lnit 5

* do a quiz about your use of new technology (Unit &}

* write a posting for a message board (Unit &)

s simulate a radic debate (Unit b)
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Grammar
fuantifiers
~onditio

Vocabulary
w  idioms with hand
irregular plurals

Scenario

m  Camomila
Study skills

critical thinking

Writing skills

® an opinion-led essay

s

The best way to have a good idea is to have lots of ideas,
Linus Pauling(1901-1994) Scientist and author

& SPEAKING 2h Discuss your answers with a partner, then turn
- to page 164,

1 In pairs, answer the following questions.

1 Do you think creative people are horn or made!? # LISTENING
2 What do you understand by these terms?
a hlue sky thinker, a |ateral thinker, someane who 3 B vouare going to hear a lecture ahm_-“
thinks outside the hox creativity. How do you think the speaker will answer

; ; : : these questions? Listen to Part 1 and check.
3 How creative do you consider yourself fo he? q

1 How would yvou define creativity?

Za Try this test of lateral thinking, 2 How can you recognise a creative person?
1 Where are all men equally attractive? 3 In which areas of work do you think itis a useiul
2 On which side of 2 cup is it best to have the quality to have?
handle? 4 How is creativity dificrent 1o innovation?
3 How might someone be severely injured by being
hit by somie tomatoes? 4a Listen to Part 2 of the lecture. Put the

following stages of the model of the creative process

4 Where do the bigaest carrots grow? ;
" ! ""5: ' & oo in the correct order.
5 What living thing has only one foot! i : R
sl : LE" ‘ i T a) illumination d) intimation
6 How many birthdays does a typical woman have? i PRI
' ] : b} preparation el incubation
7

A cowbory rovde into town on ITriﬁ'ny. He spent one
night there and left on Friday. How do you explain
this?

ol verification

4b Listen again and make notes on whal stages
a—e above mean.
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5 Look at the photos on the left and answer the
questions.

1T Whao are the creative people in the photographs?
2 What do you know about them?
3 What do you think they have in common?

B Read the article and decide if the following
statements are true, false or not given.

1 Left-handed people are better at language learning
than right-handed people.

2 Right-handed pecple havie a mare holistic approach
to tackling problems.

3 Left-handed people are generally wealthier.

4 Right-handedness has associations with the law.

5 In the past, lefi-handedness was considered
undesirable,

6 More US presidents have been left-handed than
right-handed.

7 What's vour reaction to the text?

i YOCABULARY: idioms with hand |

8 Complete the following sentences (1-8) with the
correct idiom from the box.

a safe pair of hands  give me a hand

got my hands full  hand in hand

hands are tied  on hand  time on my hands
turn her hand to anything

1 1 have 30 much work to do at the moment. ['ve
really

2 Its amazing how multi-talented she is. She can

3 You can trust him with any task. He's
4 I'm bored. I've got nothing to do. 've got

5 U'msorry, I'd love to help you but I'm afraid I'm not
allowed to. My ;

6 If you need anything I'm just a phone call away. I'm
always to help.

7 I'm really finding this problem very difficult to
solve. Do you think you could ?

8 Mental illness can be a problem for very pifted
people. Some prople say thal genius goes

with madnass.

In another instalment in our series on ‘gifted people’,
Jane Frank takes a look at & very special group.

()ﬁ the olher hrand

If you want a quick insight into somenne’s abilities, throw a
ball and see which hand they carch ir with. Lefr-handedness is
eelatively uncomemon, accounting for less than 10 per cenr of
the population. However, Chris McManus in his book Right
Hand, Left Hand argues that lefi-handers as a group have up
to now produced an above-average number of high achievers.
Interestingly, five out of the last seven US presidents have been
left-handed.

Research by Dr Alan Searleman of St Lawrence Universiry has
shown that lefi-handed people are more intellectually gifted, with
mare of them having [Os of over 140 compared to their right-
handed counterparts. They are also more creative, successful

and eloquent, with vocabularies up to a third wider. This is
perhaps why there are more lefr-handers in creative professions
sirch as mnsic, art and writing, So-called Sefries” are also often
better at sport. Left-handed college graduates in the US have also
been found to be 26 per cent richer. Perhaps surprisingly, left-
handedness is three times more common in males than i lemales.

S0, what differentiates them? Left-handers” brains are said to be
structured differently. One theory is thar they process information
via ‘visual simuoltanecus’ methods, where several theeads of
thought can be processed at the same time, making it easier for
them to multi-task and solve problems than for rght-handers. The
latter, according 1o the theory, process information using analysis,
breaking problems down into pieces and analysing them one

ata tirne. Lefe-handers use synthesis, which means they solve a
problem by looking at it as a whaole.

In spite of all their ralents and skills, historically, lefr-handed
people have often faced prejudice and discrimination. The origing
of the word ‘left” have negative connotations in many languages,
For example, ‘gauche’, ‘sinister’ and ‘awlkward’ are among
translations from French, Latin and German. In English, the word
‘sinister” became identified with evil ar bad luck. Schoals in many
societies forced children to use their right hands, which seriously
affected their development, In contrase, ‘right’ is a synonym for
‘correct’ or ‘proper’, and can stand for authority and justice in
English and in many Eurcpean languages.

In the final analysis, however, it may be that left is in fact better

than right!

§ SPEAKING |

9 1n small groups, discuss the following questions.

1 What do vou understand by the phrase an “artistic
temperament’?

2 Which af the following adjectives do you associale
with creative peaple?

arrogant, romantic, emational, insular, sensitive,
unrealistic, selfish, difficult

3 Which creative person (living or dead) would you
like to meet? Why!
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.......... in the year 1349, a dusty Arab horseman rode slowly toward the city

B i
& SP EAKING AND § of Tangier on the North African coast. For lbn Battuta, it was the end
LISTENING ] of a long journey, When he left 1ome in Tangier 24 years earlier, he

had not plannrsd to travel distant roads for all of the long vears from
Answer the following questions, ' :

Atlantic Ocean, HH de o reme mi‘m;-r 10w thP city |'|Ei{:| |GDL~;'-:| rhE!rl
he laft it behind almost & ¢
; hek g P i . In 1325, 1bn Battuta had b T f21, reluctantly |
itd a Y| ¥l ‘B ] AL T WY L ¢ £
3 Which people th.—f. (8] L“:n’_ famous 1n your his parents to make his firs et a8 .MJ.:' ca some 3.
country, but aren’t now? :

1 Why do people become famous? white sp
2 Who do vou know thal was more famous
posthumously (after their death)?

miles due east. He had cove
4 Wha is famous in your country, but won't be on to travel another 72 000 miles! Many Muslims made the pilgrin
famous ten years from now? to the Holy City but then returned home, for it was not an age when
Wy does fame fade away? people were accustomed to straying from home for long pe

n his travels, it was, in fact, more than
years before such renowned voyagers as Columbus, de Gama and
Magellan set sail. it was no wonder, then, that |bn Battuta returned

(%) ]

6 Do vou know any people who were
forgotten and then rediscovered?

2 wWhat do you know about Keynes, Aristotle to hig native city, where his parents had died in his absence, to find
and lbn Battuta? himself 8 famous wayfarer, A contemporary described as ‘the
traveller of the a n‘idlrsg ‘He who should call him the traveller of
3 EEER in groups of three, choose one of the whole body of Islam would not exceed the truth.”
the three pecple above, listen to a radio lbn Battuta w 4 the traveller of his ag wanderings to
programme about them and make notes to Spain, Russia, Tu iz
about the person you chose. Then share your scription of thr;.' religious, political and soc
points with the group. site j the only record - give insi
Eastern civilisation. Authorities, who estimate lbn Battuta's journays
READING | al more than 75,000 miles, say that the distance was not exceeded by

anyone until the age of steam.

Traveliers have il for visiting foreign lands. Marco Polo

was a merchant and hus an adventurer, 1bn Battuta, how

was a theclogian, poet and scholar, and a humanitarian in an age

when life was cheap. He left Tangier to visit the holy places of his faith
curious about the wide world and eager to learn

4 Read the article and say if the statements

below are true, false, or not given.

1 Ibn Battula was the only medieval traveller
who is known to have visited all the Arab

lands. maore about it;

Strangely enough, Thn Battuts ploits were lost to the Western
He dictated a record of his travels to a court world for 300 . Not the 18th century, when his Rififa
scribe, {Travels) was discovered in Algeria, did his extraordinary reamings

4 His accounts af his ravels were found in come 1o light. In contrast, Marco Polo dictated an account of his

North Alrica, journeys to a contemporary while they shared a prison cell in 1296,

and copies had circulated all aver Europe by the 15th century. Had

Ibn Battuta’s work received the same attention, his name would rank

alongside Marce POIG's as a synonym for world travel.

He made the Hajj to Mecca mare than once,



g™

5 Maich the words in the box to their definitions.

humanitarian

[
l cantemporary  crescent
' renowned

pilgrimage  reluctantly

sameons who lives or works at the same time as
somoeane {f!.‘-ff‘

2 a curved shape that is wider in the middle and
pointed at the ends

3 unwillingly

4 a person concerned with improving peoples” living
conditions

5 a trip toa holy place for a religious reason

6 famous and admired

6 Complete the gaps in the sentences with the
words in the box above.

1 He was not ambitious and took the post
2 The moon appeared as a dazzling yellow
3 They hoped they would get the chance 1o go on
1o Mecrca.
4 Al was my
together at Oxford.

at university. We studied

5 She's as a brilliant speaker.

6 Hewas a who was dedicated to
preventing unfair treatment.

i GRAMMAR: quantifiers |

7 Look at the quantifiers in bold in Track 2.1 on
page 180 and the three highlighted in the text and put
them in the table. Then add as many quantifiers as
you can.

+uncountahle
e

+singular  + plural noun

noun

many

Wb Language reference and extra practice, pages 146-147

8 Circle the correct answers. There may be more
than one correct answer.

1 Muslims are instructed to go on a pilgrimage
to Mecca.
at All bi Every ©) Much

2 Ibn Battuta had advenlures on his way to
hecca.
a} a few bi many ¢l much

3 of the exploits of Ibn Battuta were
recorded until 1354.
al none bl no ¢] alittle

4 Ihn Battuta is ane of the most remarkable travellers
of _ time.

a) every b all )

5 Ibn Battuta had not planned to spend
time in the Maldives.

little

a) many 1 much ¢l alotof

9 Answer the following questions.

How does the inclusion of of the before a plural or
uncountabie noun change the meaning?

—

| need some information.

| need some of the information.

2 What is the difference between:
a) every all each !
h) little  a little  few

3 Whal do we pul after,
a) either?
h) neither?

4 What is the difference hetweent

a few ?

i fike all classical music.
| don’t ke some classical music,
{ dona’t like any classical music,

10 Complete the text below with appropriate
quantifiers:

MNearly 1 af the problems of philosophy were
defined by Socrates, Plato and Aristotle. However,
Aristotle is known for being one of the 2 figures
in history who studied almost * subject possible
at the time. He wrote # texts on the sciences
and the arts. He also wrote 5 texts on ethics
the major one being Nichomachean Ethics. His most
farnous work was & Nichomachean Ethics ot
Politics. In Politics Aristotle says:

‘Democracy is when those who do not own 7
property, but are poor, have authority in the system
of government. & men are rich, but ¥ are
iree. Demacracy is when 19 free citizen has
authority. It is democracy when 11 the citizens
can deliberate about everything.'

Very 12 information is known about what
Aristotle looked like, but he was known 1o be a kind-
hearted man devoted to his family and his friends.
He liked to spend a 4 of time walking with his
students discussing philosophical problems.

SPEAKING |
17 In groups, talk about people who are famaous in
vour country but who are not well-known in the rest
of the world. What are the reasons for this, do you
think?
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T 1n small groups, discuss the following ideas.
Which do you think are good and which do you

think are bad? Why?

1 Making all countries drive an the right rather than

P

boArranging all products in supermarkets

the left.

Painting all roofs in cities white to save energy.

alphabetically.

4 Making all young people join the army for a vear.

Making chewing gum illegal.

Wearing facemasks when you have a cold.

A LED BULBS

People choose electronic LEDs (light
emitting dindes) because they last for
ages, never break and reduce your energy
bill. Traditional ight bulbs haven't changed
much since Thamnas Edison invented them
in the late 1870s. You fip @ switch and the
bulbs give vou light. They are simple but
they are fragile and den't last very long,
LEDs light up almost immediately and can
take: a knock, gven their solid construction,
They ars used in flashlights and minar-style
head torches. They are being used more
and maore in homes due to their falling
prices. Originally, there was a problem
with their blue-white colour, which was

g side effact of a chemical used in their
manufacture. MNow they give off a wanm,
yeliow light Conversion to LED lighting
wiould reduce our energy consumption by
appraximately one third, cut our energy bills
and reduce carban emissans.

2 scan ideas A-C from a sharing good ideas website
to find the following information:

1 the most common ype of book on the book-

swapping website

2 what satellite navigation was first used for

3 the inventor of the light bulb

3 Read the ideas (A - C) and answer the questions.

T Which text mentions something that:

ay was not immediately clear to the writer!

appeared?

bl has improved since its first appearance!
¢ is fundamentally the same as when it first

o) has outlived ite usefulness?

2 Which idea appeals to you the most!
3 What other great ideas can vou think of?

B SATELLITE
NAVIGATION

Although it is difficult to come up with a
ngorous set of criterda to evaluate how
good &n idea is, rhany diivers would

agres thal satellte navigation systems

{sat navs) are indispensable. Td have
bought one years ago if I'd realised how
brilliant they wers. it has transformed my
driving and taken all the stress away, You
just type in the correct post code and the
sat nav guides you to your daestination

The instructions spoken aloud prevent

yiou frorm getting lost. It's a great congept,
Satellite navigation was originally used for
military applications such as the delivery of
weapons and the tracking of troops Thess
days, the techinology is used by pilats,
sailos, explarers and tax divers. And, from
riy poirt of view, the best thing is that

miy wife isn't going to say to me, 'if you'd
brought a map, we weuldn't be lost now!’

C BOO SWAPPING

It 1 had a euro for every bock | had read
once and then dumped on a shelf, |
wiould be a rich wornan. Many of us own
hundrack of books that will never be read
agan. Up till now the only book sharing |
hieve done has besn with friends and my
boak dub,

You could try wanwreaditwapit.com. This
is @ website that lets you exchange the
baaks you won't read agam for books
that you do wart to read, Al users of this
ingenious website provide a list of their
urwanted baoks. If you find a book you
like, you email its owner, The owner then
Iocks &t wour list. Hopefully they will see a
baak they like. Then you both send each
other your books, Simple, Currently, there
are a |ot of thrillers and mysteries such as
The D Wingl Code, but if vou look hard
enough, you'll find something you like
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4a Find words in the texts which mean the
following:

1 the amount of electricity, gas, oil or energy that is
used (Text A

2 substances that are sent out into the air (Text A}
3 careful, thorough, and exact (Text Bl

4 <o important or useful that it is impossible to
manage without it {Text B)

5 an idea or thought (Text B)

6 works well and is the result of clever thinking and
new ideas (Text )

4b Write your own sentences using the words
abowve,

VOCABULARY: irregular plurals |

5a Complete the gaps below,

SINGULAR PLURAL
1 criterion
2 phenomenon
3 hypothesis
4 analyses
5 theses

5b Correct the incorrect sentences below,

1 He wrote an excellent doctoral theses.

2 There is a strange phenomena that bcours every
year in this part of the warld,

3 You still haven't proved this hypathesis,

4 What are the criteria for selecting the best idea?

5 We are carrying out a detailed analyses of the test
results,

il GRAMMAR: conditionals |

fra Loak at these examples from the text. Which

type of conditionals are they? Check your answers

on page 146, Language reference, G2

1 I'd have bought ane vears ago if I'd realised how
brilliant they were.

2 If | had a euro for every book | had read once and
then dumped on a shelf, | would be a rich woman.

3 W you find a book you like, you email its owner,

4 If you look hard enough, you'll find something you
like.

5 If vou'd brought a map, we wouldn't be lost now.

Bbb Which pattern does the mixed conditional
follow?

7 Which conditional do we use to talk about:

1 likely canditions? (things which are vory likely to
happen)

2 unlikely conditions? {things which might happen,
but probably not)

3 impossible conditions? (things which are unreal
and did not happen|

4 general conditions? ithings which can occur at any
time and often occur more than once and their
resulis)

da Match the conditional clauses (1-8) with a pair
of clauses (a—h) to form sentences.

If they'd brought a map,

If you solve the problem,

If | were you,

I | hadd ey owen car,

If I'd worked harder,

If you don’'t leave right now,
I’ll phone the hospital

If the hall touches the line,

=T - L) B N T R e

a) I'll phone the police. / you'll regret it,

bl iFs i, not out. / don’t blow your whistle.

o) 1 could have gone to college. / I'd have passed the
exanm,

di I’ll buy everyane dinner. / vou'll feel a lot better.

e} 1'd listen to her very carefully, / | wouldn't tell her,

fi 1'd go away every weekend. £ you wouldnt have to
take me to work,

g) if you don’t have time. / if you want.

hi they wouldn't be lost now, / they would have
arrived on time,

8b Match the examples above to their functions
below.

1 advice 5 criticism

2 offer 6 regretting

3 promise 7 threats

4 instructions/rules 8 imagining, wishing

L WRITING |

9 write a short entry for the sharing good ideas
website.

|' Feople and ideas 75




ISITUATI{JN

Camomila is a city in South America. It is
sitnated on fat land and surroonded by
mountains, Several rivers and streams ron
through the city. At times, there is heavy rainfall
and the summers tend to be very hot amd hamid.
The population has grown steadily over the years
to 1.5 million because of immigration and its
appeal as a popular destination for ecotourism
(it is not Far from the Amazon rainforest), There
is now a thriving industrial area, with many
multinational companies, a growing numhber

of electronics enterprises, and large commerce
and service sectors. This has brought many
problems.

The new mavor ol the city, Eduardo Alves is
determined that Camomila will become a model
city in South America. To solve the problems, he
has enlisied the help of a Grm of consultants,

JB Urban Planning (JBUP). This isan
international group of young, dynamic
architects and city planncers. They have been told
that any solutions they offer must be “practical,
inexpensive and involve the participation of the
local community, as much as possible’

1 Read the situation and discuss the following
question.

What problems do vou think have arisen because of:
a) the climate?
b) the rapid increase in population?

2 M The mayor, Eduardo Alves, accompanied by
the councillor responsible for environmental affairs,
Manuela Lopes, is meeting the Director of JBUR
Listen to Part 1 of their conversation. Make notes on
the problems which have arisen concerning:

1 green spaces

2 the downtown shopping district
3 buses

4 frains and stations

5 flooding

6 children

L
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KEY LANGUAGE: approving
_ideas, expressing doubt/objections |

3a MNow listen to Part 2, as Fahio and
Christina from JBUP join the group,

1 What does the mavor propose fo make the city
‘greener’?
2 What advantages of his proposal does he mention?

3b Match the functions (a-c) to the extracts 1-12}
from Part 2.
a) approving ideas
ki expressing doubtsfobjections
¢ uffering counter arguments
Sounds like a great idea.
I'm not too keen on this one.
| think there'|| be saome real problems.
It wauld be a very expensive option,

But, looking afier the trees might not be such a hig
problem ...

| think it's a really good suggestion.

U1 o o o o=

Some af the projects must be for the long term.
Wil it really work?
| just don't think it's feasible,

== W0 08 I

' You have to trust local people and give them
responsibility.

11 It's a good project in my opinian.
12 It may not cost as much maney as you think,

3¢ In pairs, practise saying the
expressions in Exercise 3b.

.JBLIP HEport
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4 work in groups, Choose six problems from those
identified in JBUP's report. Brainstorm ideas for
solving the problems and nete down your solutions.

5a You are members of IBUP. Working in a group,
discuss your ideas for solving the city’s problems.
Try to agree on a plan for the future development of
Camomila.

5b Decide which solutions should be given priority
and which could be delayed until a later date,

OTHER USEFUL PHRASES
Prioritising

solving the problem of ... is a priority ...
We need to give this matter priority ...
We need to find a solution urgently ...
The most urgent problem is ...

Delaying action

It could be put off / put back ...

It could be put on the backburner ...

We could look at this later ...

We needn’t take any immediate action ...
Making alternative suggestions

Another possibility might be ...

It might also be warth ... {+ verb in —ing form}
An alternative solution could be to ...
Another approach could be ...

‘the mayor and city council will welcome solutions which represent value for money, are

relatively inexpensive and involve the local community.

PROBLEMS :

Traffic jams in the downtown shopping district.
Frequent flooding in tha city,

Lack of green spaces in the city.

Too many small buses; an unreiiable train service.,
Mot enough places for voung and old to meet.

Insufficient hotels for tourists; poor guality and service.

Mo reliable system of dealing with rubbish; usually left outside houses and buildings.

A lack of courtesy towards tourists. Many complain of a lack of respect from young peaple

at night. Cvercrowded housing: shabby, run-down houses and apartments, espacially in the

highly populated, rnew town arsa.
= Too many ‘strest children’.
= (Crima on the buses and trains.

* Architects don't create green spaces when they build schools, office blocks, apartment

buildings, ete.

» | ack of facilities in the city: not enough hospitals, theatres, cinemas, art galleries, mussums,

S S A S g A " )
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§ STUDY SKILLS: critical thinking |

1 In groups, discuss the statements below and

decide which one most closely reflects your opinion.

Thie main purpose of education is to:

a) pass on knowledge to a child.

b heip a child to fulfil his or her potential.

] encourage a child to express themselves freely,
d) prepare a child for their adult life.

2 Read the essay question below. Then look at the
essay on the topic on page 79. Answer the following
questions,

How relevant are the ideas of Jean Jacgues
Rousseau to today's educators? Discuss the
question and state your opinion an the topic.

1 What is the writer's opinion concerning the topic?
2 In what part(s] of the essay can the reader find the
writer’s opinion?

3 What area of education does the essay focus on?

3 In pairs, discuss the questions.

T Which two of Rousseau’s ideas does the writer
present in the essay?

2 What evidence does the writer give in each case
to show that Rousseau's ideas are still relevant to
today’s educators?

3 What do you think are the strongest pieces of
evidence he offers? Give reasons for vour answers,

4 Has the writer presented his arguments in a logical,
coherent form? Give reasons for yvour answer.

4 Find words/phrases in the text which mean the
following,

1 eifect orinfluence (paragraph 1}

2 to givelcommunicate (para. 2)

3 behaviour that is the same as most other people’s
{para. 2|

emphasised (para. 4)

presented a point of view (para. 5}

the basis of (para. 6}

cannot be challenged or debated {para. 7}

L= I L) B =

having a strong effect on something or someone
ipara. 7

9 better than (para. 7)

5 Read the last paragraph of the essay again.
Summarise in one sentence the difference between
the child-centred and teacher-centred approaches
to education.

Feople and ideas |

& essay again. in groups, ma a list o
6 Read the essay again. In groups, make a list of
questions you have about the essay and discuss
them.

7 Work in pairs and try to persuade each other that
your approach to teaching children gets the best
results.

Student A: prepare an argument in favour of the
child-centred approach to educating children.

Student B: prepare an argument for the
teacher-centred approach to educating children.

8a Tick the ideas below you think Rousseau would
have agreed with. Read and check.

1 educating children to develop their character and
maoral sense

2 using education to teach children self-control and
to be good human beings

3 including physical training in the curriculum
4 giving children a lot of books to read

5 ensuring that the child does not learn anything
that he or she is not ready to understand

6 educating children's emotions before their
reasoning

7 getting students 1o memorise facts

8 recommending teachers to do more talking in the
classroom than their students

9 paying careful attention to the environment in
which children study

10 encouraging children to draw conclusions from
their experience

11 teaching young adults a manual skill, such as
carpentry, as a means of making a living

12 seeing the role of the teacher as facilitating
opportunities for learning

8b Which of the above do you think should be the
aims of educators?

9 Listen to a teacher talking about ‘critical
thinking' In pairs, make notes about his key points.
Then compare the accuracy of your notes with other
pairs.



WRITING SKILLS: an opinion-led

10 Fill in the gaps in the text below with the words
in the box.

ideas  owverall
summarised

evidence
Feasans

persuade

An opinion-led essay gives an opinion and supparts it

with 1 . The aim of the writer is to

1 the reader to agree with the opinion,
and to show 3 for a particular opinion.
The introduciion gives an 4 view of

the essay. In the main body of the essay, evidence is
presented that supports the thesis, The most impaortant

a usually come first. In the conclusion,
no new evidence is given. The main idea is
& and the argument is restated.

11 Do you agree or disagree? In the opening
paragraph of an opinion-led essay, you should ...

introdfuce the subject of the essay.
refer to the main pointls) in the question.
copy several phrases from the question.

12a Look again at the essay on Rousseauw. Analyse
the structure that the writer has used to present his
or her ideas in the essay.

12b Discuss vour analysis of the structure with a
partner.

13a Essay planning Work in groups. Think of some
arguments for and against the opinion expressed in
the essay. For each argument, try to support it with
reasons and evidence,

13h Use the structure below to plan the stages of
the essay.

& [ntroduction {general staterment, introduce the
subject)

* Body (arguments + evidence, most important ideas
come first)

= Conclusion (summary, restatermnent of your opinion)

14 Essay writing Write an essay. Choose one of
the following tasks.

1 Write an apinion-led essay stronghy agresing or
disagreeing with the writer of the essay below.
2 Cheose an influential thinker and write an opinion-

try to paraphrase the guestion.

=B B

indicate the scope of the essay,

1 Jean [acques Ronsscan was a French
philesopher and educationalist writing
in the 18th century. He set out his ideas
on education in a novel entitled Emdle,
published in 1762, This describes the
ideal education of the book's mam
character, Emile. Rousseau’s ideas on
education, presented in the hook, have
influenced generations of educational
thinkers and still have a strong impact
on modern educational practice,
particularly in the area of primary
education.

2 According to Rousseau, the main
purpoese of education was not to impart
information but to bring out what was
in each persom. Children should be
allowed to express themselves and o
develop their own views of the world,
rather than submit to repression and
conformity, Education, therefore, should
consist of allowing the child as much
{reedom as possible.

3 There is no doubt that Rousseau's
idea, which was taken up by later
educationalists, has greatly nfluenced
a modern approach to educabion called
‘child-centred  learning” This focuses
on the needs of children rather than on
those of teachers and administrators.
The childcentred teacher tries to
create an  environment which will

led essay on whether you agree or disagree with

histher ideas.

state clearly yvour opinion on the topic.

encourage children to discover new
ckills and knowledge. Teachers wusing
this approach do not focus on imparting
information but on helping children to
dizcover information. Such teachers
create achvity centres in the classroom,
encourage peer  tutoring, and get
children to work together on group
projects.

4 The importance of Rousseaw’s ideas was
hightlighted in John Darling's 1994 book,
Child-Centred Educafion and its Critics
{1994:17). The author argues that the
histary of medern educational theory is
a series of footnotes to Rousseau,

5 Another of Rousseau’s important ideas

e R N e e T e T T S S
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was that things rather than people
should be used to train a child, He
argued that a teacher or parent should
never lecture or preach to a child and
that experience and interaction with
things was a more effective teacher. For
example, when Emile breaks a window,
he finds that he gets cold because the
window is not repaired. This is an
example of discovery learning,
Rousseau's ideas of wsing things to
train a child is at the heart of the world
famems Montessori method of teaching
children. Tn Montessori schools, which
can be found all over the world, the
classrooms are filled with games and
equipment which children can use to
learn skills and gain knowledge. The
essence of Montessori teaching is that
children learn by experience rather than
being told things by a teacher.

It is undeniable that Rousseau has been
very influential in promoting a child-
centred approach to learning rather
than a teacher-centred approach. In a
child-cetitred approach, the child is an
active, responsible participant in his
or her own learning. This approach is
surely preferable to the teacher-centred
approach, which has the teacher in an
active role and the students in a passive,
receptive role.

R R
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BPEAKING

T 1n small groups, discuss the following questions.

1 ‘Newspapers will soon be a thing of the past” Do
you agree with this statement? Why / Why not?

2 Where do vou get the news from, e.g. TV,
newspapers, radio, the Internet? Why?

2a Complete the gaps in the statements with the
words in the box.

hias  deadline privacy record
5CO00D  SDUrCes speculation

A pood news journalist ...
1 never misses a :
2 respects the af public figures.
3 deals in facks rather than

4

will do almost anyvthing fora _ _arto
break a story.

il

ahways identifies their :

6 allows people to speak off the to
pratect themselves.

7 reports honestly, objectively and without

lournalism and media

Elien (_.uudman 1h 1'}4 1l Arnem an Pulitzer Prize-winning journa ':.i

2b Which statements in Exercise 2a do you agres
with? Which are the most important? Discuss your
reasons with a partner,

3a What are the following people’s roles in the
media? Discuss your ideas with a partner.

al editor ¢l reporter
b anchor il correspondent
o publisher £l paparazzo

) producer hi columnist

3b In your opinion, is working in the news media
an attractive profession? Why / Why not?

4 EBE Listen to six people working in the media
talking about their jobs. Which part of the news
media do you think they work in? Why?

a) print media
b hroadcast media (TV / radic)

5a Listen again. What do you think their jobs are?
Choose one of the job titles (a~h} from Exercise 3.

5b What difficulties with their job does each
speaker mention?

6 Which job would vou most like to do? Why?
I }
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§ VOCABULARY: the media |

7a Look at some of the expressions used by the
speakers. What do you think they mean?

asound bite  broadsheets  cheguebook journalism
circulation figures  libel laws  media coverage
ratings war  spin  the tabloids  viewing figures

7b Match the meanings with the expressions in
Exercise 7a.

a) the number of newspapers sold
b the number of people who watch a broadcast

¢} popularity battles with rival channels / networks
{ programmes

di official rules poverning what you may say about
people in print

&} present a positive view of something to influence
people

fi paying people for information A

g amount of time / space givento a subject

hi very short part of speech or statement

iy the ‘popular press’

1 quality newspapers / the ‘guality press’

8a Read the newspaper headlines. What do you
think the stories are about?

8b which headlines refer to:
losing a jobd

a rescuet

new rules / laws?

an investigation?

a planned reduction in something?
death?

a romance?

an argument / fighting?

L=~ B I - T L I - R

% Answer the following questions.
1 Which tenses / verb farms are used?
2 Which time do they refer to?

3 What do you notice about the language used in the

headlines? K

10 Rewrite the headlines as full sentences.

A The government is going to take strong action
against crime on the Intemet,

[ SPEAKING |

11 waork in groups. You are producers of a
30-minute news programme with an audience
demographic of 18-35-year-olds. The headlines
below are the possible storfes for today’s edition of
the programme. Follow the steps below.

1 Discuss the possible content of each story and
decide how interesting they would be for your
VIEWETS,

2 Choaose five for your programme. You may also
include one extra item of "breaking news’ (your
own ideal.

3 Decide a running arder for the stories.

4 Decide how much time will be spent on each story.
Will it contain an interview? If so, who will you
interview?

5 Present your ideas to another group.

VT TO CRACK DOWN
ON NET CRIME 5

FLOODS TOLL RISES

¢ MINISTER quiTs
OVER COVER-up

D
tv stars split to wed

- MOVETO CURB JUNK FOOD SALES

F NATIONAL SPEED LIMITS
SET TO CHANGE

PM PLEDGES Tax cyr

H CAT SAVES OWNER FROM BLAZE

Olympic chief in vote rigging oW

MURDER PROBE: P_I)I.IEE QuIZ MODEL

FOOTBALL BOSS AXED

. UN :fur:ged to act over
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According to Simon Jenking the best journalists are
great writers with an extensive knowledge of the
English language and a solid training in how to write,

B2

HOT

OFF THE

PRESS

1 What gualifications and training do you
think are needed for a career in journalism?

2a Read the article and choose the best sub-
heading.

Are journalists hom or made? According to Simon
Jenking, while the basles can be tanght, fivst there hasto &

T I R
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be an intense curiosity ahout the world and a love of the

=
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writhen word %
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2b Read the article again and answer the
following questions.

1

7

What does the writer find upsetting in written
English these days?

What does the writer compare learning the
technigue of writing clear English to?
wWhich parts of speech did the writer's sub-
aditor like and which did he not like?
Where did the writer learn how to write clear
English?

What do the best journalists do when they
meet an exciting person or visit a beautiful
placet?

What are the most impartant qualities for
journalism?

What is more important: a story or journalism?

3 which of the sub-editor's rules does the
following paragraph break?

It is interesting to see that the three key problems
were punciuality, truancy and bad behaviour.
Unfortunately, the police had to be called to the
run-down state school on several occasions.

Journalism and media |

. Simon Jenkins,
- The Guardian

A

journalists are crearures of nature
aot nurture, The profession develops
from instinct, from a peculiar way of
seeing and describing the world, It
may b objective in practice but it is
subjective in motivation.

lowrnalism  is  expressed in (he
written or spoken word, but [ have
never regarded that as its essence,
The technieal skill is that of creating
clear and suecinet sentences, which
any profession should inculeate, This
can be faught and should be part
of any core cwrriculum, Its absencs
from so much of written English nowadays, from users® manuals
to student exam guestions to government white papers, is
deplorable. | sometimes think a well-produced newspaper is
that fast redoubt of clear English. There is no talent for such
technique. While some people pick it up quickly. it must be
acquired, as must askill at playing the piano, Like many ingéoue
journalists, | acquired it first in the trial and errorof & student
mewsronm and then went on o a more formal training, in my
case with the Times Newspapers.

The latter's Educational Supplement, then integrated with the
main paper possessed two invaluable bits of equipment. One
was a source of stories, the politics of education, to which littke
frm could be done by n
frish sub-editor He would score throngh superfioons words,

i reporting, The other was a ferecious

underline bad grammar and mercilessly spike articles, leaning
back 1n his chain removing his glasses and asking the dassic
guestion of any journalism teacher: "Mow, what is it you are
really trying ta tell me?

I absorbed his maxims like mother's milk,. Never begin a
paragraph with ‘it. Make every paragraph a single idea. Nouns
amd verbs are the workhorses of a sentence, never gualifiers.
Delete every adiective and adverh from your story and reinsert
only those that appear essential, Never use sloppy words such
as supply, problem, accommadate and inceresting and oy to use
cancrete not abstract rouns. The best punctuation is a full stop,

That training was a privilege greater than anything I acquired
at school e university. [t was the toolkit for a career, always to
be kept oited and polished. | watched colleagues floundering as
they sought to fashion stories in jgnorance of s framework,

1 used worask aspiring journalists whether they kepta diary. What
was ther instinctive response to meeting an exciting person or
vislking a beautiful place, to any highly charged emotion? Did
they crave o communicate their experience through the written
wird? It is the best indicator | know of a natural reporter.

The gqualities essential to journalism thus extend far beyond an
abality to write. They are those of curlosiey, an aninhibited mind,
pative cunning and an eagerness to commaunicate, summed up
In1 the gift to narvate, Such is the raw material onowhich the story
depends snd without which there is nothing to say, There can be
a story without jounmnalism, but no journalism without a story.

R R
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4 Find and underline adjectives in the text which

mean the following:

1 bhased on opinions and feelings rather than on facts
(paragraph A)
clearly expressed with no wasted words (para, B)
very had (para. B}

2
3
4 extremely useful (para. C)
5 unnecessary (para. C

6 carclessly expressed {para. D}

7 hoping to be successful at something (para. F)

8 not restrained in any way {para. G

5 Paraphrase the following sentences from the

article in simple English.

1 | absorbed his maxims like mother’s milk,

2 | watched colleagues floundering as they sought to
fashion stories ..,

LISTENING |

ba Listen to an experienced journalist talking
to a group of students and answer the questions.
1 What advice is given to those who want to go into
journalism by:
a) Joseph Pulitzer?
b the speaker?

2 What current topic in journalism is the speaker
poing to look at towards the end of the talk?

bb Listen again and complete the gaps in the
extracts.

1 1d like to congratulate you on receiving the ‘Best

2 First of all, I'm not going to apologise for being a
jeurnalist, even though we are not
3 | can't stand listening to complaints about

4 ‘Put it hefore them briefly . clearly

5o they will _, picturesquely so
and above all, accurately so they will
5 Always treat the reader with and
don't ...

6 Check your answers in Track 2.16 on page 182,

GRAMMAR: verb pait_erns '

7 Look at the following list of commeon verb
patterns. Look at Track 2.16 on page 182 and
underline the different verb patterns,

1 Verb + infinitive with fo

Verb (+ object] + infinitive

Verb + infinitive without fo

Verb + -ing

Verb + preposition + -ing

& Veth + object + preposition + -ing

1oda Wk

8 What is the difference in meaning between the
two sentences?

1 You don’t want them o stop reading.
2 You dont want them to stop to read,

Ya Which of the verb patterns in Exercise 7 above
do the following groups of verbs belong to?

a) likes or dislikes
b recommendations
c) intentions

d) thought

Yb Can you think of any other verbs which belong
to the four groups in Exercise %a?
™ | anguage reference and exira practice, pages 145-149

10 Use the correct verb pattern to complete

sentences 1-9 in your own words. Then compare
your sentences with those of a partner,

L don't mind

My parents persuaded

| pramised

Next year | really want

My parents always encouraged
| can't stand

Onee | Blamed my friend

| remember when | was a child.

When you go out, you must remember

L= - - B L B Y

§ SPEAKING |
11 In groups, discuss the following statements:

1 ‘People in the public eve should not expect to have
private |ives.

2 ‘Journalism is not a respectable profession.’
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1 What do vou know about Twitter, Flickr
and other forms of new social media?

2 Read the article quickly and say which
‘mainstream media” and which ‘social media’
are mentioned,

3 Read the article again and answer the
following questions.
1 How were the following social media used
in Mumbai?
a) Twitter
b Metroblopg
ol Wikipedia
2 Which words does the writer use to make
the text exciting?

d) Google
] Flickr

3 Why does the ‘mainstream media’ use
‘social media’

4a Match words 1-5 with words a—e to
make collocations from the arlicle.

1 eyewitness al information
2 background k) accounts
3 media ol media

4 mainstream e footage

5 wvideo el analyst

4b Make sentences using the collocations
above.

5a Work in groups. Which of the social
media formats mentioned in the article have
you used?

5b How do you feel about the use of social
media for news gathering? Do you think they
will replace the mainstream media in the
future? Discuss your ideas.

a4 MBS [ournalism and media

Ariyare who doubts the powes of the sacal
veh nead only take 4 loak at the activity
on Twittes when tarmonists attacked a hotel
i Iumniai,

Mere: marments aftar the first shots ware
fired, Tivitter uzars in India, and especally in
Wlurmbal, were providing instant eyewitnass
agcounts of the unfolding drama,

Massages, known as ‘tweets’, were being
posted-to the site at a rate of around 70
tweats every five seconds when the naws
of the agedy first bioks. accordng to some
extimatas,

A group of binggers based in Mumbai usad
their Metrobton, which dealt mosthy with
the Bvarpday rinitiae of [e in this busting
City, 85 A NEwWs vuire ssnvice, bringing it
reaters; and the widsr warld, news of the
incidant: as 1 unfoided.

0 Wikipadia, a pevw page sbout the temor
attacks was set e within minutes of the
nevws brsaking, with a team of citizer editors

adding # staggering aount of detall, ofien in
real tira, to provide backaround information
ahout the atiacks.

Someone even created a Google: Map
shovwing e lacation of buildiegs and
landiratks. at the centre of the incoant,
with links 10 news stories and eyewitness
accounts. But perhaps the most amazing and
harroaing first-hand account of the Mumbai
attacks caing from Yinukurmar Bengansthan
wiit grabbad his camera and headed out
anko the strests of the city, taking o serias
af photos: He has uploaded more than 112
photos fo itk

Wevw media anatyst Chenan George said
evants such as the Mumbal attacks. have
highlighted the emsroence of citizen
joutnalisen and user-genarated content,

‘If the mvent is highly dspersed and affects
wery frge mambers of people, it woukd

be plysically impossible for a vary larga
nEws organisation to keep tack of every
development, Mr George told Rsoters.

ba Match idioms 1-6 with their meanings (a—i).

1 keepa close eve an

2 keep a low profile

3 keep an open mind

4 keep your wits about you
5 keep your fingers crossed
keep in with

(=3

a) get all the facts before making a judgment

b stay alert
ol stay friendly with
d) monitor very carefully

e avoid altracting attention to yvourself

iy hope for a positive autcome

6b Complete the gaps in the sentences with the idioms

from Exercise 6a.
1 Try lo

the editor. He could help your career.

2 When vou're reporting from a war zone, you've got o

3 We need to

this stary, Things are changing

fast,
4 Just that we are the first ones to get this story,
5 lIts not clear vel if he's gu'rlry. We need to
6 1t will be hard to interview her. She tends to

A oak L e E O N R MmO s S @ L A F e g
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Thosa kind of avents show the et
potential for all hese user acoounts to
e valuable to the mansgtrn media.

Indeed. many mainstrsm medha:
outkets, including CNI, dsed vides
fontage and photas santin from peogle
on the-ground in Murmbai to lustrate:

their repoits, and many tlavision
stations, rdio stations and newspa
were also keeping a close eveon
Twitter and the blogosphere in the hope:
of fining out more information,
Daspite the cbwinusvalue and
mmmadiacy of hess ppewitness
sccounts, thers are signs that thes
Blogosphers & stzuggling tokngw
1o do for the bast when m&m §
mCidents oo

Wihile Twitter and cther social med
& notyvet in @ postion to rap[aaﬁ_
the mainstream media, there caa.b
m0 doukt that they provide & po
communication platforn;

7a Look at the highlighted prepositional verbs in
the article and complete the rule.

Prepositional verbs are the combination of a
and a

7b Does the verb look have the same meaning in
these sentences? If not, what changes the meaning?

al | haven't had time to look at the news on the
Internet.

h) Police are looking into the disappearance of two
children,

c) His dad left him here to look after the business
while he'’s away.

7¢ Replace the words in bold with the correct form
of prepositional verbs in the box,

COME across
look at

Come up g&l on gf—."l ohver
look inte ook like ook round

1 Anvone who doubts the power of the social web
only needs to observe the activity on Twitter,

2 How are you progressing at work?

3 A free microblogging service that started a few
vears ago, Twitter resembles an onscreen bulletin,

4 An opportunity has arisen for a Twitter correspondent
at Sky Mews.board.,

5 lam res:sflnh an urgeto |me&t|g.1te Twitter in case it
is as addictive as Facebook,

6 |f Twitter ever suffers a catastrophic failure it cannot
recover from, you will still be protected from any
data loss,

7 We inspected the new office to see if the building
was suitable.

& I've seen a really interesting anecdole on Twitter. |
found it by chance.

We can pur adve-rbs of degree and manner
between the verh and preposition, but not
between the preposition and ohject.

it dealt mostly with the everyday minutiae ...
it dealt with mostly the everyday minutiae ... X

i Language reference and extra practice, pages 148149

& Put the words in italics in the correct order.

1 The article fooked fike exactly on Tweet the Blog a

2 | thought never much about Twitter until my son
showed me how it worked.

3 The media last-moving had dealing events the
problems with,

4 Waould mind story you inta looking this?
5 People accuse falsely of a lot of things the media.

9 Complete the text with prepositional verbs.
Journalists neod to be familiar with technical
developments in the media. They shouldn't just

1 social networking sites, they need ta use
themn because familiarity with the tools is important.
They need to 2 their sources from Facebook,
MySpace and Twiter and any other type of social media
source as carefully as they would verify traditional
sources. They need to restrict access to private profile
information that they don’t want the general public to
3 by chance. They need to manage their time
efficiently and manage their friehds on social networks
so they can # tweets, status updates and
endless emails. Although blogaing and tweets may

3 conversation, journalists must be mindful
that they represent more than just themselves,

I WRITING |

T0 write a short paragraph on the following
question.

Is it more important to get news fast or accurately!

_:Iiurnal-i:;m an& media ; LINIT S 85




| B siTuaTionN

The Daily Chronicle is a daily newspaper in
Chicago. lts features articles focus on scandals

in government departmenis or on misconduct

by prominent personalities. The newspaper

often sails close to the wind to get its stories and
its jpurnalists have been accnsed of invading
people’s privacy and showing bias in their
reporiing. When chasing stories, the newspaper's
editor and reporiers inevitably face ethical
dilemmas,

1 Read the situation above. What do you think the
phrase ‘often sails close to the wind’ means?

2a Read about the following dilemma that the
newspaper must resolve.

The editor of the sports section of the Daily Chronicle
has been offered copies of confidential emails sent
by the head coach of a top bascball team to the owner
iof arival team. The source of the emails wishes 10 be
paid $100.000 for the copies. The emails reveal that

“the head coach js congidering leaving his present job
o coach the rival team. This would be a bombshell
in the sporting world and a report in the newspaper
about the coach’s plans would greatly increase its
circalation,

2b In pairs or small groups, discuss the following.

1 What are the acvantages and disadvantages of
running a story about the head coach based an
information in the emails?

2 Should the Sports Editer publish a stary

about the head coach based on what

he has learned?

B LR |[ournalism and media

[ KEV TANGUAGE: being cautios |

3a EER Listen to the Sports Editor, Dan,
discussing the dilemma with the Chief Editor of
the Daily Chronicle, Margaret Lawson. Answer the
questions.

1 What reason does the Sports Editor give for
wanting to buy the emails?

2 What are the Chief Editor's reasons far not wanting
to buy the emails?

3 What is the Sports Editor going to do now!?

3b Being cautious Listen again and complete
what the Chief Editor says.

1 We need to _ this one ;
Dan ... If you don’t get vour facts right, he could
and get substantial
2 Dan, there’s a problem with this material. We
have no idea how our source got the information,
Maybe he did something . and if
that's the case, we could be in very

3 [ con't think our readers will thank us for running
the story. It's a very issue. If we get
our facts wrong, it'll have a _ an our
reputation. We wouldn't be able to say where we
got our information from, so it would look like
pure ____onhourpar.

4 No,sorry, weneedto . anthis
one. 've got a bad feeling about it. It
could land us in it

the emails are not genuine,




fl_TASK: resolving ethical dilemmas |
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a In pairs, read the descriptions of the ethical Twe joumary i B
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e : Rl s and insamcit
you'll say. Then, role play the situation and decide AIVES of residants and Insensitive,

claim thar
AL haglertad ; Nl the residant
what decision should be taken, with your reasons. b ier\rej& and not fed on tima Slh lj:;eLrns are
T QUL B0 UNGeICovEr dparation 1. o a S Wish
g i b Claim LUVEr OPeration ta ¥
5 Join another pair and tell them what decision ;Irt:; ;'5' They want to gat & ol 1 th.:,: ,:f MVestigate the
" " b+ -l i i R | 2
you made, with your reasons. Ask them if they agree SCret evidence of bad practine 1o B NOTIES and
shouid the |, ractice,

H :
ndercover operati The Guestion s,

with vour decision. ion b
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B As a group, discuss what guidelines you could
give journalists faced with the kinds of dilemmas

described. | .?:: i% : T??Eﬁ
The newspaper proprietor
Chief Editor or Journahst e .J
Journalists from the Business Section of ;'ﬂe Dalgrf,j{mc'{'
¢ Tty i il ETT
o _ i are currently investizating the activiiies 0T s pud

inessman. They have rliacu-.'ewec&_ that y
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friand of mine and helpec me earlier n oLy L'_i.:lTEi-.He\. ar
eeyoral important deals. [ don't warj't rl.':m T -.Eu;:jwm E,Iliiaf
unfavourable publicrty. The question is: should The

i s Y
Editor authorise the jpurnalists to write the features story?

Chief Editor or Jaurmalist international Dus

a ;
:1 friu: o: Daily C'hrtfn.‘cf-:? lournalists attended a press
s osted Ly tha fashion deslgrier, Emilio Canti, to
chmmemarate his 40 years jn the gy
After the |lunch, all the journal :
= contained a press kit and 3
B ot open unfil hey (et the
a Rolex wateh worth ahout
duthenticity,
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OTHER USEFUL PHRASES
Considering implications
It could be too risky.

A confidential document

| Py
Chiet Edikor of Paltical Comespd

i &5 Bl ame information 10
[ician hes given SO
i % Political correspongdent

dant

It might damage our reputation.
It may be illegal.

the Da:_l}f C*;L:t:;{ﬂui T oot on the state of the They could take us to court.
ahout the COITE + The document 1§ classified They might take legal action.

FETVS Wi [Emesit.
?ﬁ?t;?:ﬂfu-ﬂnarm the findings u:u'l_ the H:T,.E@
not been made pubhic. 115 {mdm?ﬁ-it & i
.cmﬂtravers-ai and critical of thf:.:,r}..\ Itﬁ:d:ne
the army’s aduipment. L] r?e. polincian ];U.t :jﬂn't

pndent, Use the mT::nrrr‘-at?Ut‘ll. ! s
mr;ff?np * The guestion 15: ehiguld the journa =

?v:riut; an article phased on such confidential

infarmation?

¢k have

They might sue us:

Proposing solutions

The best thing to do s ...
The answer to this isto ..
The way to deal with itis to ...
The best way forward isto ...
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1 Think abouta writing task or project you have
done which required research. In pairs, discuss the
methods you used to gather your information.

2 Discuss which of the following sources you have
used and for what purposes. Which source have you
found the most useful? Why?

1 libraries

academic journals

Newspapers

trade magazines

company/institutional literature

public relations departments

directaries

government records

statistics from international organisations

© oo s o L e Db

—
=

interviews (face-to-face, by telephone)

—
=

fuestionnaires
12 agents

3 In groups, discuss what kinds of research you
would use for the following writing tasks. Give your
reasons,

1 A paper on US population trends to be read in a
university seminar.

2 An article for a newspaper on a historic monument
in your town.

3 Anessay on a 20th-century philosopher required
for a Masters course in Philosophy.

4 A report on the latest electrically-driven cars for a
motor magazine,

5 A chapter on a modern crime for an Anthology of
Famous Crimes,

6 A biography of a famous living pop singer or
musician.

4a EEIN Listen to a lecturer talking to university
students about using the Internet and weh
documents for research purposes. Make notes under
the following headings:

e Currency

* Authority

s (Objectivity

» Coverage

s Style and functionality

4b Check your notes with a partner.

Journalism and media

5 Look at these websites for the American film star,
Leonardo DiCaprio. You are asked to write a profile
of him for a film magazine. Which of the following
websites do you think would be:

a) the most trustworthy?
b} the best sources of information for your article?
c) probably not worth looking at?

. & .'

Wab Show optsgns

LEONARDODICAPRID- Official Website
hetp://www.leonardodicaprio.
carm, Official website of the actor
with biographical information,
news, photos, filmagraghy,
awards, information about his
environmental causes, art gallery.

Leonardo DiCaprio http://www,
imdb.com/names/nmO000 138/
View legal, agent and manager
contact information for Leonardo
DiCaprio on IMDbPro. ... View
20 in-development credits for
Leonarda DiCaprio an TMDbPro.

THE DHCAPRIG Z0NE: The #1 place to find everything
about Leo hittp://www.geccities.com/Hollywood/
Set/4040/ 24 Aug 2007 ... An extensive site about
Leonardo Dicapric. Features include a popular chatroom
and message board, hot pictures, movie reviews.

Leonardo BiCaprio at The Insider hitp://fwww.theinsider
comy/celebrities/Leonardo_DiCaprio

The Insider has Leonardo DiCapric celebrity information,
news, pictures and more. Get the latest Leonardao
DiCaprio news and share your Interest with other ...

Leonardo BiCapria

http: /). webring.com/hub?ring=dicapring;id=3;prvw
The DiCapring contains fan sites dedicated to Leonardo
DiCaprig, one of the greatest actors of his generation,
On these sites you will find a great deal of

The interview:

Legnardo DiCaprio | Fim | The Dhserver http://fwwa.
guardian.co.uk/film/2007/jan/28/awardsandprizes 28
Jan 2007 ... A child-star first Oscar-nominated at 19,
Lesnardo DiCaprio has 'come of age’ with every movig
since then. On eco-ethics, Martin Scorsese ...

i MRy AR A e P S B

3 4 e e e S
ﬂj R L LR e

6 What other research would you do
before writing the article?
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% WRITING SKILLS: afeatures

i

A1
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i

3

7 Read the description of features articles and

answer the questions.

article for a magazine or newspaper |

9 BEE Listen to a journalist giving some tips to a
group of students on how to write a features article
and make brief notes. Compare your notes with a
partner.

TU write a features article for a serious newspaper.

Features articles appear regularly in newspapers and Choose one of the following tasks:
magazines. They are not iront page, time-sensitive 1 Write about Rupert Murdoch, the Australian

news stories. They provide information about an

newspaper proprietor, for a serious newspaper. Use

event, person or idea and they are usually human the notes an page 168. If you have time, do some

interost stories.

1 What features articles have vou read recently?

2 Were they interesting? Enjovable? Instructive?
Why / Why not?

8 After choosing a catchy title fora
features article, the writer must decide
how to grab the reader’s altention and
indicate the central idea, sometimes
called the ‘angle] of the article. Look

at the four types of leads (opening
sentences) below and match them to the
extracts (A—D) from a features article
about Rupert Murdoch.

1 Quote — use of a quote that suggests the
angle the writer will take.
Anecdote — a lead that tells 2 story.
summary — tells who, what, when,
where, why, how.

4 Surprising statement — stimulates
the reader’s interest with an unusual
beginning.

o e O B A s P 1 S 5 i e e

pleasure,

maore research on Rupert Murdoch before you write
the article.

2 Do some research on a well-known personality.
Write an article on the personality for a newspaper
or magazine which reports on current affairs,

Billiohaire Australian, American publishing tycoon, owner of same 1
of Britain's most popular media and newspapers. He is the boss of
MNews Carporation, one of the largest mediz organisations in the

world, His name is Rupert [ v1u doch,

Rupert Murdoch once said, 'Can we change the world? Mo, but hell, \
WEe £3n '-‘I rﬂ_,-" This is ?'*1[-\ aLT,it! ide which has helped him to create ohe |

B N

He works at the age of 77, that’s all Bupart Murdoch really does, He
warks. That's what brings meaning to his life. That's what gives him

s T i i T A e - .

I met him in his office in New York, He was wearing a smart jacket
and tie, and greeted me with great warmth. He spoke fluently and
with great authority when he talked about the future of newspapers
and his plans for developing his Intermet business. | began by asking

wherge his c-_n: Jr‘ f,u,rmrrr rstarted

lournalism and media ERETRE:
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adverbs of degree

Vocabulary
idinmatic verb phrases
justice systems
nOUN Conversion
Scenario
Law malkers
Study skills

12 information

“Please rermember that fa
: Jawahar

fl SPEAKING |

1 Complete the gaps in the statements with the
words in the box. In groups, discuss vour opinion of
each statement.

class  culture  economic
laws policy  public
a L development causes great social and

cultural change.

2 People's friends and relationships are determined
by their social
Covernment __ directly reflects social attitudes.

protest is futile as it never achieves its aims.

5 Youth has little impact on mainstream

society.
6 Relatively few
social behaviour

aflect the public's general

_READING

2 Read the book introduction and choose the book

(1=3) from which it comes.

1 Rules and why we need them by a socialist
politician.

Pt

The Historical Development of English Society by a
sacial historian.

3 Watching the Fnglish by a social anthropologist,

a0 BLEEE | 3w and society

3 Read the introduction again. Discuss the
questions.

1 What are the main claims made in paragraphs 1 and
27 Do you agree with them!

2 In paragraphs 3 and 4, which three phrases describe
the types of rules under investigation?

3 Which definitions of the word rufe do these
examples match?
al | generally go swimming early in the morning
) You must not eat ar drink in the classroom.

{13 The human species 1s addicted ti rule making. Every human activity,
without exeeption, is hedged about with complex sets of rules and
regulations, dictating precisefy when. where, with whom and in what
marner the activity may bt performed. Animals just do these things;
human beings make an almighty song and dance about il, This is
known as ‘civilisation”

{73 Hyou think about it, we all use difference in rulés as a principal means
of distinguishing one cultyre from another. The first thing we notice
when we go on holiday or business abroad is that other eultures have
“different ways of dompg things’, by which we usually mean that they
have rules about, 82y, Tood, mealtimes, dress, greetings, hygiene, trade,
hospitality, joking, status-differentiation, etc., which are different from
our ownmles about these practices.

{3y The ohjeet (of my observational research) was to identify the
commonalities in rales governing English behaviour — the unofficial
codes of conduct that cut across class, age, sex. region, sub-cubures
and other social boundaries.

(41 Most people obey the unwritten rules of their socicty instinetively,
without befng conscious of doing so. For example. you automatically
et dregsed in the morming withoul consciously reminding yoursell
there is anunspoken rule of etiquette that prohibils going 10 work m



§ LISTENING |
4a EED Listen to five extracts from a radio

serialisation of the book. Answer the following
guestions.

1 Which social context is discussed?

2 What is the underlying principle or rule that she
draws out of each examplef

4b Listen again and answer these questions.

1 What are the specific examples in each case?

2 What is the author's view of the role privacy plays
in social rules?

3 What is the author's opinion of the reputation that
drivers have!

4 Why does she describe the publican or
restaurateur as ‘poor’?

5 What is the author's claim about humaur in other
cultures?

6 Which fact do some foreigners think the English are
relatively unaware of?

Kate Fox

one's pyjamas, But if vou had an anthropologist stayving with you,
she would be asking: “Why are you changing your clothes?”

{5} L am using a rathar broad interpretation of 2 rule, hased on ﬁ:JjJr of
the definitions allowed by the Orford English Dictionary, namely:

« 4 principle, regulation or maxim governing mdividoal conduct;

- a standard of diserimination or cstimation; a criterion, a test, &
rieAsHre; i :

+ an exemplary person or thing, a guiding cxample;

+ 4 fact, o the statement of & fact, which holds generally good:
the normal or usual state of things g =i

i) Thus, my quest to 1d:n11fy the rules of Englishness is not canfined
10 4 search for specific codes of conduct, but will include rules in

their wider sense of standards, nooms, ideals, puiding principles and

“facts” about *normal or usual’ English bebaviour.

""" VOCABULARY: idiomatic |
_verb phrases |

5a Match 1-9 with a-i to make complete verb
phrases.

1 to-frake-asong ab something for granted

2 1o mind by attention to yvourself

3 to make ch something is amiss

4 o draw i your own business

5 to wash el something to a halt

6 totake i and-daree-abomt-something
7 tobring gl your dirty linen in public

8 to know b wvour responsibilities

9 tochirk il ascene

5b In pairs, find phrases from Exercise 5a in Track 2.20
on page 183 and discuss their meanings.

5¢ Choose the best verb phrases for the situations

below.

1 She keeps asking me where | got the money from. |
wish she would just

2 If you decide to became team captain, vou can't be
lazy and

3 1 know you're angry, but please don't
in the library.

4 You ha'n-lfe o work at a relationship; vou can’t just

ove

, not here

I, but Fm not sure exactly what. Let's ask Sarah
if she knows about any problems.

171 ]

| SPEAKING |

6 Think about your society, and look at the following
questions:

1 a) Discuss any ‘unwritten rules’ that apply to the
contexts below.

» work / business
public transport / cars
restaurants / faod
homes / domestic life
» social / leisure time

* shopping / street life

bl What happens when people break the rules?

2 Are there any written, or explicitly spoken, rules
conceming social behaviour? e.g. train companies ask
passengers to let people off a train before boarding.

3 Are there anv rules that should be written to improve
social behaviour?

Law and society mm m



JUVENILE JUSTICE

e

§ SPEAKING |

T with a partner, discuss the following questions:

1 Which of these examples of criminal, or anti-social
hehaviour are commonly associated with teenagers
in your country?

& vandalism

e car theft

» shoplifting

¢ bank robbery
» graffitti

2 Do you think your country has a problem with
juvenile crime?

» knife-crime

e financial fraud

» playving loud music in
public places

= street robbery

2 Most countries have a minimum age of criminal
respansibility. Guess where these countries go in the
table below: The United States (in most states), lIran
{girls only), China, The UK, Poland, Argentina. Check
your ideas on page 164,

Age of criminal responsibility {Below this age,
children cannot be dealt with as criminals.)

7 i Pakistan, Thailand, !

14 { Germany, Japan, Italy, Russia, 3

- Iran (boys only)

3 How does your country compare to others? Do
we need such an age? What is a suitable minimum
age? How does it compare to other legal ages, e.g.
age of marriage, driving?

§ VOCABULARY: justice systems |

4a Complete the abstract for a paper on youth
crime with the words in the box. Use a dictionary to

help you.

care  community service  courts
custodial  delinquency  deter
deterrent  offencers
rehabilitation

punishment

02 Law and mr:;n_aiy_!

Youth crime and punishment:

a global perspective
Abstract: Despite frequent statistical evidence, and perhaps due to
political and media clatms, the public perceive juvenile 1 o

be increasing, This paper describes global approaches to juvenile
justice, with a focus on the balance between rehabilitation and
2 when dealing with convicted young . Mosl countrics
have dedicated youth £ and juvenile detention centres, A
few countries, such as Japan, deal with voung offenders solely
within the 5____ system rather than the justice system. Within
justice svstems there are two types of sentence —non-custodial
and® | The former includes curfew and control orders, fings
and? . Incontrast to adult justice systems, there is often

a stronger emphasis on ® than on simple punishment,
although there is a recent trend in some countries, such as the
USA, towards harsher punishment, which is justitied as being a
stronger ¥ topotential young criminals, Critics of this trend
claim that imprisonment doesnot 19 as it does not take into
account the difficalt backprounds of many criminal adolescents.

4b Now answer the following questions about
the abstract:

1 What do you know about the juvenile justice
system in your society?

2 s there a current trend in your country that is
similar to that in the LISA?

3 Where do vou stand an the rehabilitation,
punishment and deterrence debate?

HREADING

5 Read the brochures and compare two
approaches to the treatment of juvenile
delinquents in the USA. In what ways do they act
as punishment, rehabilitation and deterrence?

B LISTENING |

6a EEEN Listen to Part 1 of a talk on teenagers
by forensic psychologist, Diana Kott. What is her
argument and what is your opinion of it?

6b EEE Listen to Part 2 of her talk. Make notes
on the following psychological traits.

* fairness

* respect

» encouragement not punishrment
* rgject imposed structure

* need guidance

* feel competent and successful
* need to belong

family




7 In pairs, evaluate the two juvenile punishment
programmes with regard to the key teenage
psychological traits. Which programme is more
appropriate for teenagers?

& EEER Listen to Dr Kott's evaluation of the two
programs. How similar are her points to yours?
Make notes and compare with vour partner.

£ GRAMMAR: adverbs of degree |

9a Complete the gaps in the extract below with

the correct adverb. Listen again and check.

1 ...boot camps address juveniles’
pevchological problems.

2 ...the teenagers lack the chance Lo
determine the structure ..

3 ...they are
4 The

certain to see things as unlair.
complex range of tasks ..

9b Answer these questions.

1 What types of words do these adverbs modify?

2 Which of the adverbs amplify or intensify the
meaning af the word they modify?

3 Which of the adverbs decrease or soften the

meaning of the word they madify?

BOSTON BOOT CAMP -

DISC IPI IML, h'l RITI ’H lll:. lll' I“llllM

Based on the pnrm:llas of m|it.arr {raining and d|su|pllne. Boston Boot Eumu gives
Jivenile delinguents a short, sharp shack thet instils respect for autharity, rigorous
seif-discipline and a sense of hanor. We change their fivs for the betier and tur
them into respectable members of sciety,

Teens stay at the camp for 30 to 60 days, removing them fram the negative
inflentes of their loeal communty, peers and regular fifestyle. There is no TV,
radin and Imtemet. They wear uniforms, live i dommitories and foflow an infensie
program of physical military lmﬂﬂg. wiark, dﬁl B]mn:ms md Hilr.lhmal
Exparienges, S ik
We uq:lm*aia on 2 Yes, sirl He, sirl" principle. ' tha:.- nhﬂ:md follgw the m may
are rewarded. |f they break rules or show disobedience, they are pmlaheﬂ with
further phmni mmh&s. IHE; gives thu ieerls mmmn!ui Consenuencas m‘ tm
antinng.

MFuampﬁmammmufﬁmhﬂmﬂ m.syrmm ﬂlhmfmm |
crimistals: and

9¢ Find more examples in Track 2.23 on page 184,
and answer the questions.

1 What (s the effect of those adverhs?
Can vou think of any more similar adverbs?

W

You can say something is ‘ahsolutely excellent’, but
not ‘absolutely good'? Why? Which of the other
acverbs are similarg

W Language reference and extra practice, pages 150-151

i SPEAKING

10 1n groups, discuss the following questions.

1 Look at the different types of punishments below.
What are their advantages and disadvantages when
dealing with juvenile crime? Is the seriousness of the
crime relevant?

a) imprisonment in a youth detention centre

by corporal punishment

c) {t'rl'l'l!'l"-.il't!i'}- "uﬂ'l".l'll:_f" E_"

dj psychological ﬂmrap}

e) electronic tagging, curfews and movement
restriction

fl fines

. cleaning streets

(8]

Is there a difference between the reality of juvenile
crime and the public perception of juvenile crime in
your country?

legal and

3 What is your general view of vour country's

justice system{

: Qurcnrnp uﬁ‘ers a churautervdevarﬂnmnt prngmm for trsauhlaﬂ teens
that promotes personal growth through living and surviving in the
wilderness. The remote setting remaves urhan distractions, and our
program’s nurturing approach helps students address personal issues,
achjeve success, and develop their ieadership potantial,
The two-menth program conslsts of two integrated dimensions, One - .
involvas learning camp-craft, hiking trips, nature educationand |
phiysical activity, Tn order to overcome the chalrenge;s that naturs . k|
presents;, mmn'iummtmn, taamwurk salf- drsupline and self-relignee
are kevs'to success and students gam an undemnding of &ction
and consequences, _
The other dimension muhfes :nunsell]ng group theraw H
and reflective writing. The spiritual dimepsken of ifein
the wilderness, as a teen watches the sun set over
- the mountains, can encourage greater mﬁlgm and
persanal change than a psychologist’s
office. - : :
During the final stage, each student
takes on leadership responsibilities
and asslsts in teaching fiew

- participants. Family invohwemant
is important: parents aredn
regular contact with their chile’s
counsellor and engage n letter
writing to thair child. ;
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f SPEAKING |
T in gruups CDmp'EtL the qulz below.

Howy much do you knowve asbout

'I wmch wru of thesr. mmtnes are NoT cuurrmes ol
- - strong emigration? Colombia, Moracco, Libya, Sanegal,
~ Angola, Portugal, Tumw, Kazaki'rshan india the
F'hmpplms

2 Look at this list of the tup ten cuumiies acnummudatmg
~ international migrants. Which do you think are the top
~ three? Canada, France, Germany, India, Russia, Saudi
7 F:rabm. Spain, Ukraine, the UK. the USA. |

3 Which two countries do you think have pmduced the
~ most refugees in recent vears?

4 Huw marr,r international migrants are wnﬂwn’i
- aabout /4 c) about 1/3
: b} about 1/2 | di about 2/3

5 What pﬂrcem.aae al mtemaﬁﬁrrai mgranm are vnuug
- people aged 15-297 '

afover80% - blover 50% - c) over 40%
6 What dowe mean by the term ‘brain dratn T

2a Listen to Pilar Martinez speaking about
immigration at a meeting of European Union officials
and tick the points she mentions.

1 The growth of the Spanish population.
2 The countries of origin of new immigrants to Spain.

3 The reasons for introducing the Law of Historic
Memaory.

4 The likely efiects of the Law of Historic Memory.
5 The role of immigrants in local politics.
6 The relationship between economics and migration.

2b Listen again, makes notes on the points
mentioned and compare your details with a partner.

94 Law and society

H READING |

3 Many postgraduate students in the UK are
required to keep a research diary as part of their
studies. Read Belén's research diary quickly and
answer the questions.

1 What is her dissertation going to be about?

2 Why has she decided ta do this topic?

3 Which method of research is mentioned in the
diary?

4 Read the diary again and give the date

associated with:

people’s creative abiliry

a promising discovery

a change in attitude

- L =

the reasons for a failure
a language problem

some non-professional guidance

=] & !

a statement of principle

2E Feb

Struaoling to find o topie for ney dissevtation. Talked
abput i with Ay, My Best fvu'w:{ Her advics wis: T
comesthilng PE.I’“::!‘.IT\-H| taat reallly medns sowetiling to

;dEH.'

3 pAmre i

Think I've finally got 2 tople - tnternational migration
— But wot sure about the precise tekee ow it Have ot

a strong Fffinity with the sibieet, as nal pArents

ke to the Ll whew | wias +-wc rLglit Lvestigate

the Spanish sommunity) bn Londor. Frusd ont or

Bedtr Lint er.s_.tl,pua bopks: Sventuras g la Mostalgla
Cadventures bn Mostalaia) edited Yy Lala lsia lecks A
good bet — cotlestion of Life stovies {mmmy} of exiles
Frowe Spawish Clvil war who grew up e London, WWant
prelindgry people’s v oioes o te heard b Ly owin wori

valgrants top oftew presemied As d nroblem or statistic.

& rAgreh
Think t've got @ better Lolea: baumi Lgraition £ Spati
P:ﬁnn—Pf TD:.M.E.E.LM o Lot -AderloAnsg - sLnct
the peillgpiliane, SEtvs muore Lintermational desl
pontEMpOTArY. Teead dn Litergsting B report Aokt #
Snanish goveranent Lnitiative to pay Jt}h-. #55 mpm-ELL
Lt rants — mast of thewmw Latin- Aerieans - Ep go
howae. They et Ehout 10,400 turts Lin twe Lmap-seums.
)l'p‘Parawt'Ej tholegh, the plan's proving A fop 2o far
The Lmsigrants’ concerv that Life would be havshar Ln
thetr M COLAEFLES PAEfng that mos t of tingwe witnd B
s'.tﬂtd Pt




gGRAM MAR: reporting using nouns |
3a Look at these examples and find other verbs
and nouns used for reporting in the diary,

He asked me o write up a propasal,

His comment that it was goed to use my language

skilfs and contacts abroad pleased me.

5b Choose three of the examples using nouns.
What did the speaker actually say?

Notice that quotes can be direct ar indirect.

Her advice was: ‘Do something persanal’,
Her advice was to do something personal,

6 Look at the sentences in the diary using reporting
nouns. Match them to structure 1 or 2 below.

1 His claim was that they'd Hed, (This was false.)

2 His claim that they'd lied was false,
= | anguage relerence and extra practice, pages 150-151

3 Mareh . _ ,
MEE mAL) SWPErviSOKr GRVLR. TYAVLS, f:?r the first tame
today. My excuse that e eancelled Lest wed.uuu;ml (3
meeting because | suddenly developed tosthache plldwt op
dowi ton well, so the Rtwiosphere was a Bit frosty to start
with, Bventually, he wiipasgd to nad bit He was Pmt_tlﬁ
snthusiastie abowt wy tople and his conmasnt that it

wiis gopd to wse wy language skills and contnets abroagd
nlensed wee, Ha Azkaed mee ko witte Wp B PrOposaL for abrk
week, v the sad, bt wias guite @ productive meeting

1& Mpreh s y
G sl ey proposal was gensrally fene. His w-t.g.j

somplaint (well, suagestion, really) was that | showld try
tp wrtte L @ nere fonaal style

@k METTR ;

Vi bekeresting postgraduate seminar boday at Primces
college. Te speaker (Caroling Morton) wits frove @ thok
bawk close to the government. Her main Zrglonent was
that Linmsaigration Nas Lwportant 2conomis heau‘-ﬁ}s fora
conntry Bs tmlgiants brima tvutrt‘pr{!MMrbfTL spirit anal
Enventive flair Hey point that the mm’t?e.'r' of Liventions
patented in A parkicular area Lrergases L proporiion wpthl
the wuncber of migrants was quite memorable. Acfberwass,
ayot talking to & guy who worked for the Spanish B bRy
A clalmes he Lsed to dnte the actress Moniel Cruz.

:z -‘Apru P . I e
gad a bratwawmvel et tae | visit mly reletoses b rk_-fmlatnd,
VUL dlo Somie bintervigws with thig carers from the Povalnican
mepublia whe Look after mif Ageing gGreat-funt.

7 Complete the gaps in the sentences using a
reporting noun from the verbs in the box,

claim
remark

! ACCUSEe  anbdwer

| declare observe

1 1 told you before: I've got dual nationaliny.’
‘But we've discovered you haven't”

His that he had dual nationality turned
oul to be false.

2 "We want to stay in this country.
I"'m afraid you can’t.
They asked for asylum, but the
3 ‘They're really backward.’
Her
oitensive.

Wak no.

about the immigrants’ customs was

4 A lot of them have got really good skills”

The that many of the migrants were
highly skilled was made by several politicians.

5 “It’s nonsense to say that border security is lax.

The government issued a that border
security was not lax.

6 “You entered the country illegally.

The was levelled against him that he had
entered the country illegally

ENUEIEXBUL_;RY: noun conversion '

S|

8a Which of the verbs and adjectives in the box
can be used as nouns, without adding an affix?

best catch complain do
international

find hopeful
investigate  walk  white

8b Use the nouns in the box to complete the
sentences below,

1 We're having a little
hirthday.

2 The Anglo-Saxon rings were an astonishing
archaealogical

3 The teachers bring out the

w0 celebrate his 30th

in their students.

4 He's a talented young foothaller and stands every
chance of hecoming a‘an next season.

D Has your country experienced immigration

recently or in the past? Write a paragraph on what

4 peaple in your country think about immigration.

Law and society BELRMER
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In Australia, following a recent election, thereisa
new political party in government which intends
to untify many of the currently separate state
Lz, The policy department is currently drafting
new laws to fulfil the party's manifesto pledges.
The initial proposals have had a poor reception
as they were perceived as being too strong and as
failing to take inio account important exceplions.
The policy department has to redraft the laws,
mainiaining their efficacy whilst climinating
their drawbaclis.

1 Read the situation and the extracts from the
manifesto and discuss the following questions.

1 What laws could be made to meet these manifesto
commitmentss

2 In your country, which [aws relate to these
particular issues?

2 Read the original law proposals below. Which
manifesto commitments have not been addressed?

1 There will be a complete ban an the sale of
chocolate and salty snacks to children aged
under 16, and children will not be allowed to
consume more than one sugary fizzy drink per day,
Shopkeepers and parents will be liable to fines.

2 There will be a complete ban on the use of plastic
shopping bags, enforceable with fines up to
ALUS10,000.

3 There will be a complete ban an the carrying of
knives in public places.

4 All drivers entering city centres must pay a charge

per visit of ALS75,

Parents of children who are absent from schoal

without permission will be punished with fines or

imprisonment,

143

We can only have a safe society if we have strong laws that
address the current problems. We will introduce new laws to
deal with the recent rises in knife ctime, aggressive anti-social

behaviour and racial intolerance,

9 [UNEEN Low and society |

I this information age, we need to ensure that the education.
of our youth is at the forefront of government policy. We

will introduce new laws to reduce truancy and also raise the
minimum school leaving age to 17 across the nation,



3a EEE Listen to the discussion concerning the
re-drafting of one of the laws in Exercise 2, and make
notes on the following points:

* aim of the law
e strengths
o wealnossos

3b In pairs, discuss how you would choose to
amend this law.

3¢ Listen to the final decisions and answer the
questions.

1 How do the decisions compare to your ideas?

2 'What is your opinion of the amended law?

3 Is there anything similar in your country?

© KEY LANGUAGE: balancing
- an ar_gl_Jment

42 EEE Listen to extracts from the discussion in

Exercise 3a and complete the gaps in the sentences

below.
1 ...lowest achievers. , this law is not

solely ahout children.

2 MNow, we'te here to amend this law, | think
that ...

3 That's , bt its tog inflexible. ..

4 Well it's important that the law sends out a
strong message, think there must be some ...

5 Well, that as a fair principle, we mustn’l
make it...

6 _.about fines? . imprisonment would be
deterrence, but, overall, 'm not sure...

7 | see ; ane thing
that 1 like about the current
proposal is that..,

4b The phrases in Exercise 4a
are used to balance an argument,
in particular to show that we
accept the validity of one point,
and also accept a contrasting, or
conflicting, point. Answer the
following questions.

1 Can you remember the
arguments that surrounded the
phrases in Exercise 4a? Check in
Track 2.25 on page 184,

2 Ineach case, can vou say
which argument the speaker
favours?

TAS K .amen;::i.i.ng and |
_modifying the law |

5 You work in the policy department and have

to modify the four remaining laws from Exercise2.
Group A students are responsible for laws 1 and

2, Group B students are responsible for laws 3

and 4. Discuss the assigned laws and identify their
strengths and weaknesses. As you criticise the laws,
propose amendments. As a group, decide which
amendments to make and, finally, rephrase the law.

6 Form pairs with a student from the opposite
group. Present your amended laws and the thinking
behind the amendments. Evaluate the other
student’s amended laws. Should further changes be
made to any of the laws?

OTHER USEFUL PHRASES
Focussing the discussion

50, let’s look at the law concerning ...
Can | just point out that ...7

Let's concentrate on ...

Accepting an argument

| can go along with that.

That seems sensible.

| don't have any objections to that.
Attending to detail

How shall we word the law, exactly?
s that clear enough?

Dioes that cover everything?

Is there anything we've forgottent

Law and society
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STUDY SKILLS: sy nthe esnsmg
_information

1 n groups, discuss the following questions and

make notes on your ideas. Report the main points of

vour discussion to another group.

1 Have you, or anyone you know, ever been
unemployed? Are you unemployed now? Describe
VOUT EXpETience,

2 What are the causes and effects of unemployment —
and the solutions?

3 To what extent should governments help
unemployed people?

4 Martti Ahtisaari, the Finnish winner of the 2008
Nobel Peace Prize, said that youth unemployment
is perhaps the greatest challenge in the world. Do
you agreel

ik -'"f_.*"’.;"-':' *I""lt b
WAL

UNE ME"‘ L‘r ME’H T i
OFFICE :

A

2 Read definitions 1-3 below. Choose the correct
definition for the word synthesis.

1 A short statement that gives the main information
about something, without giving all the details.

2 Something that has been made by combining
different things, or the process of combining things.

3 A statement that expresses in a different (or clearer)
way what someone has said or written.

3 It is sometimes argued that there are two main

types of synthesis: 1) background synthesis, and

2) thesis-driven synthesis. Match each type with a

description (a or h) and an example (c or d).

a) Infarmation is brought together from a variety of
sources and organised by topic. Aim: to inform.

b} Information from different sources is used to
develop and strengthen an argument. Aim: fo
persuade

ch a lawyer in a court presenting a case for the
prosecution or defence

ey a website listing flights available with different
airlines

4 Think of one or twe activities you often do as a
student, and how they involve synthesis.

5 Put steps 1-6 for wrltmg a synthesis in the correct
order.

1 Write your synthesis using your own words and
citing relevant authors.

2 Read material from different sources that will help
you do the task.

3 Check the synthesis against the original texts to
make sure it is accurate.

4 Find relationships between the points in your notes.
Look for patterns and categories of information,
common ideas, similarities, differences, contrasts,
contradictions. Mark or highlight links between
paints using colours, letters or numbers.

5 Make nates of key, relevant points for each text in
your own wiords.

6 Decide on the best order for the points you will use
for your synthesis and write them all on one piece

of paper.

AEH 00 O B AR AR AR AR MM R
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"WRITING SKILLS: allterature.
| review

e

6 BER Hassan is going to write a dissertation on
the effects of unemployment on young people, He
watches a podcast on writing a literature review.
Listen and take notes to answer these questions.

1 What is a literature review!

2 ‘What purposes does [t serve?

7 Look at Hassan's notes for part of his literature
review. What kinds of categories, similarities, etc. can
you see? How would you organise the information
with the aim of writing a synthesis?

G]ngﬂ-, W(200M) Youth unemployment

- negabive psychological effects (p T6)

- aarly experientes of unemployment 7 further
periods out of work later on (young miss cub
on experiance ¥ Hraining while I.rhemp1a~1ed}
(plH22

- delays age soung Prac:-Plra leave home’bacome
indap."have family = Pustralia (pl67)

- detachment from labour market, reduces
desire te werk. Slackar phencrmencn. {p215]

F'l.shcrqph, T (200 Unampla.fmnnt nm&st

tha young in the early Zpt cantury

- rejects claim made by Rossi ([3%) that
it entourages young people to do F‘L:rl“t-hﬂl:
trn]n'lhﬂ % ircresse bhelr economic valia
()

- nereases crime 7 increases costs of health
sarvices, policing (plZl]

- unemployment early in if'e 7 lower ecrnings,
under-employment ¥ unemph-.men‘b labar.
chrrma ef fect. I"J"'Jsdespread youth
unemployment could create o lost Henerctmh'
(pI%)

O Doenan, M. €2003] Wasted: the damaging

effects of ﬁ-outﬁ wnamploymant

- low self-esbeem, depression 7 harder o
anter _jnb markat ':FET;]

* increcsas govh. spending on pub. EarvICas.
(665)

- nation § econemic Hrowt'n mpeded hu| washea
of' yourg Salent * energy (pl T4

R D T T T T N e e T o T R I I e+ .

Fﬁydﬁvbg_i e;%atﬁs aﬂamra a:gun?ﬁn!:-;e_#hat

8 Now read Hassan's synthesis, How is the
information organised?

tANE CAuSSS (oW slf-sstesm Shd dﬁﬁl‘%emﬂri .

oy p.:-'r:ap!s and makag 1. riore i for ther ¢ ﬁnd B

ik faten ;
Sirgh aned Aﬂhr:mft {Eﬁﬂ?} pa.'rm out that unampfa;.wah;

" marly i Jife s ofteh 2 pmdmtmv of unempleyment later
“on. Slnah’s explanation is that young peopls fail to gair

experisnce or ke sent oh traiting courses white out of work,
reducing Thair subssauent chances of secliriig a job

A further sffect hoted by Ashcroft sid ODonnell is the
increase i goverfiment expenditvre on publle services such
gg health and polising = the latter the result of a rise In
cHmes committed by unemployed youths,

The onhrglimmer of hope is that mentioned by Bossi (1258,
in Asheoroft), with the obeervation that umemploymert
sothstimes elcourages young peopls to de edditional
training and |ncrease thelr economic value, althaugh

this s dispuied by Asheroft

9a Read the synthesis again and find words that are
used to report information.

point oul

9b Which of the words you found in Exercise Ya
could be replaced by the following?

1 ohserved 4 touched on

Examine

2 According to X, 5

3 In X's view,

9¢ Does Hassan
use a direct quote
anywhere?

If s0, where?

10a Look at the photo. What do you know about the
Great Depression?

10b write part of a literature review on ‘The Great
Depression: Consequences’. Look at the notes on page
169 and synthesise the information. Write between
150 and 180 words.
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REVIEW

A public kind of privacy
by cur media columnist

(Giles Smith

'Celebrity in prvacy battle' — how often doas ona

come '___ ke this 1 e news today? But

what exactly is maart by peivacy? Thisisa

eomeles issue that vases from culiure 10 cufture.

tany sncklogists hawe mads the chservation tha

the concept of persorsl privacy i primariy 8 weslarm

aonatruct, aimeost abeent from sociaties

guch az the Austraian Aborigines, whose livesg ane

conducted very publchy.

Im most respects foday he indiidual is ratactsd

trewr invason of privacy by lawes such as the Data

Protection Act, which preverts persanal information
i o crculated without parmission. The mest

common accusalions o ivasicn of privacy seem

ta Imvalve revelations of inappropaate conduct by

public figuras such as pelticians. or the deplorabla

[ [minusions of paparazzl ints cewatrities’ lives. Howsver

mwch qouernonants may urge & its o affalrs,
most weeks brng new 'irvasions of privacy’. News
aditors dafend thelr revelalions by stating that the
imfarrmation is n the pubic imamst’, which may be
true when politicians are exposad §_ imegular
expense claims, but i is hardly s in the case of minc
cedebattios - thet is suraly just satisfying the pubic
appatite for salacious goesip,

It i, of course, most regrettatie and unacceptable
when crdinary peopla etome, Nowever briefty,
alebritizs and therefore a target far joumalists, Take
the case of Kate and Gemy McCann, whose daughter
Madeline mysterkusty disappeaad an holiday in May
2007, Although the couple initially welcomad the
prass ints thalr iveg, the pressure 10 povide mare
news s0on Decame iniolerable, and tha situation got
oul of fend, a2 is shown by Mr MoCarm's recant
contention that the reparters 7 untouncad
stovies i thers wire nothing (o report on & paricular
da Surehy it 18 vulnerable people sush as the
fcCanrs whio showd be peotected from invasion af
privacy, maybe even by aw?

frowm faokideedse, poster Twd hours g0

from datray x-box, posted che holy, fve
minutes ago

2b Find and underline statements in the texts that
report the following quotes. Which nouns are used to

1 Read the article and responses quickly, ignoring
the gaps. and answer the questions.

1 Does Giles Smith think that we need tighter privacy
laws? If so, for what kind of cases?

2 Do the two postings agree with Giles Smith?

3 What does the writer of the second posting think of
celebrities, do vou thinke?

2a Now read the texts again and complete the
gaps with the words helow.

1 aiitacross bl a beadline across  ¢) across a
neadline

2 a) highly b] absolutely <) completely

3 arvery b)entirely cifully

4 a)from be revealed b from being revealed

¢} irom to be revealed

. a) the media regulating b to regulate the media

! o) the media to regulate

6 a)forfiling b forfile ¢ for to file

7 a) would have simply repeated
bl will simply repeat  cj would simply repeat

& al wouldn't have had bl wouldn't have
o} wiould have had

_ 9 ) would they being  b) would they be
. ci would they have been

10 a)slightly bl little ) hit
11 aj don't [ike b didn't like <) hadn't liked
12 a) put up it with b put up with it

o) put it up with

I REVIEW 7

introduce the reported statement?

1 The concepl of privacy is 4 western construct.”

2 ‘The reparters would simply repeat unfounded stories
if there were nothing fo report.

3 ‘The McCanns braught the situation on themselves.

3 Discuss with a partner. How would you react in the
following situations?

1 ... if a stranger started taking photos of you in public.
2 ... if you found someone looking through your bins.

3 ... if you won a competition and your address and
phone number was printed in the local newspaper.

VOCABULARY |

4 Listen to seven short conversations and match
each one with an idiom below.

a) She thinks he takes her for granted.

b} She affers to give her a hand.

) He doesn’t want to wash his dirty linen in public.
di She doesn't want to make a scene,

&) She's keeping her fingers crossed,

iy His hands are tied.

g) He's got time on his hands.




5 Choosea word/phrase from Box A and one from
Box B to complete each short summary.

A

restrict

create  policy  posing youth

B

custodial sentences
rehahilitation

care system
juvenile delinquency
tabloid newspaper

1 Alter two boys of 17 were charged with attempted
murder today, the government has promised to

tougher laws against :

2 Judge Collins was insistent on the
question about press responsibility to the editor of
the that had exposed the so-called fraud.

3 Cur reporters have unearthed a cover-up of extreme
negligence in the juvenile . which may be
one reason behind the recent increase in
crime,

4 Judges have today urged the Home Secretary to

the use of __for young offenders;
this just exacerbates the problem, they say.

5 We urgently need a coberent government
that tackles the ongoing debate about whether
b e or punishment is more effective for young
offenders.

| KEY LANGUAGE

ba Listen to a discussion in a newspaper

office. Which of the following opinions do you hear?

1 Running a sensitive story isn't entirely a business
decision,

2 The story is very important for the newspaper’s
profitability.

3 The story isn't a particularly sensitive one.

4 The newspaper owner is happy with the idea of

chequebook journalism.

It isn't a problem that the politician is asking for

pavment,

%) |

& The politician might have an ulterior motive for
revealing the cover-up.

bbb Complete these phrases from the discussion,
then listen again to check.

1 said that, it isn't _
2 That e

3 | have to point out that we to think
very carefully.

abowt business.

a great idea, Jim.

4 I you don't get L we b

taken o court,
I just don't it's becauze people will
question the politician's motives ..

%) |

1

6 |see . Fiona, but the point iz
that she's very likely to lose her job ...
7 You know, to be hanest, 'm nottoo _ on
, Bither.
8 It's avery ’
g ... while all these views, we ____ takea

dlecision without having all the facts here.

0 1f we get our wrong, it'll have a
o Luar rt!;]ul':‘il[t‘m.

B LANGUAGE CHECK |

7 There is a mistake in each of these sentences.
Find and correct the mistake, then look at the pages
to check your answer.

1

Finally, I'd like to say all of journalists that
have attended this conference today have been
extremely brave, (page 73)

2 1f I'd learnt to write with my left hand, | might not

have had so many problems now 've braken my
right wrist! (page 74)

We wouldn't have chosen to live here if we don't
appreciate the mountzing. [page 741

4 The judge made the jury to leave the court while he

(#3]

spoke to the lawyers. (page 83)
The reporter was really pushy; she insisted asking
me some very personal questions. (page 83)

6 | hadn't seen my car keys for weeks when | came

them across vesterday in the dog's basket! [page 85)

7 We need to look inta urgently the question of fossil

fuel consumption. (page 93

We enjoyed particularly the documentary about
travelling round Australia. (page 93}

The defendant’s assertion that he Is at work ar the
time of the robbery simply wasn't true. (page 95)

 LOOK BACK |

8 Find the exercise in Units 7-9 where you ...

read about left-handed people (Unit 7)

find out about a forgotten 14th-century explorer
{Unit 7)

revise conditional sentences {Unit 7)

study newspaper vocabulary and headline
language [Linit 8]

write about the importance of getting news (Unil 8}
discuss an ethical dilemma (Unit 8)

listen to parts of a book abaut the English (Unit 9)
study how 1o form nouns (Unit 9)

look at how o syathesise information {Lnit 9

REVIEW 7-9 EED]




Grammar
& non-iinite clauses
w spaken English

Vocabulary
-l IETTI FREL T

B compound

B academic verbs

Study skills
m  seminar/discussion skills

Writing skills
= creative writing (a
scregnplay)

There's no business like show husiness.
Irving Berlin (1888-1989) American Composer

E& SPEAKING

Participation of adults in arts and entertainment
T Look at the information about arts and in the previous 12 months {2008). Figures as
entertainment in Scotland. Where do the missing percentages.
percentages go in each table? Acting and performance 2 i

Table 1: 55, 50, 32,  Table 2: 61, 29, 14 ot el it

TAE)

?[aﬂe Dance G
Attendance by adults at arts and cultural events Film { viden 7 photography 9

in the PfE\"iﬂl—lﬁ 12 months (2008). FigUTCE a5 Music finstrument an,;*] EinHiﬂEl:'

perctpantagcs. Reading books :
Arts festivals L

Art g2 ies / exhibiti [ e 5 - . . ; g

Art galleries / exhibitions /_ events < 2 Insmall groups, discuss the following questions.

- . T
E'_d”e_L’ {“d”'_ce i 1 What do the tables reveal?
Carnival / circus 25

2 How do you think your country would compare?

Classical / traditional music ; ; : :
lassical £ traditiona i 3 What arts events dao YL attend or participate iné

Cinema

4 What events have you been to recently? Did you §
Poetry / literary events 3 choose those events for the reasons below? :
Rock / pop/ jazz music recommendations from friends J reviews in the media/ i
Theatre / musicals previously enjoyed similar events or performers /

the chance to see something new and different
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¥ READING |

3 Read the mini-reviews from the listings magazine
Time Out, London. Match the types of events (1-6}
with the reviews (A-H). There may be more than
one correct answer.

1 Theatre 4 Comedy
2 Music 5 Dance
3 Film 6 Art

4 Read the reviews again and answer the questions.

Compare with a partner.

1 Which eventis)...
a} have/has received an explicitly positive review?
ki isfare in a non—<entral location?
¢} is the performer’s first periormance in Britain?
o} is visually interesting?
e) include an unusual use of everyday objects?
f) features music of African-American origing
g hasthave a gender theme?

2 Which events wouldiwouldn't you like to go to?

VOCABLLARY-
_performance reviews |

5 Find words or phrases in the reviews which mean

the following:

1 when a story from one medium is produced in
another

2 a large group of singers

3 the list of performers appearing during a night at a
single place

the place where a perffiormance occurs

an incredibly talented persan, a genius

a group of three people

a creator of dances

o =~ & W b

a group of actors or performers who work tagether
on different projects

ba Complete the compound adjectives a-i with
the words in the box. Check your answers with the
text. What do they mean?

award awe bass British female
laughter out of Rambert star

ay -inspiring fi -featuring
b swinning sh -heawvy

) -packed h} -born

d) the way i -trained

&) -studded

6b Which two of these adjectives do you think
the writer might have created specifically for these
reviews?

Critic’s choice
B On the Waterfro

Stevan BerkaH I‘Etur‘ﬁ to the stage ina new adaptation of the
.ﬂ.cauemv Award .r.rln.nlng filen abnut a b{&xer whc:- take= i 'rh:-z "ﬂ-;)b

B The Phantom of the Opera
Crites of this stage musical call it tired, but its lavish and beld set
design is stil awe-inspiring and it's a touching stary of lave and

A R A R R A AR

B Lost and Found Orchestra
Featuring dance, music, comedy and aeral performance, the
orchestra comprises an incredible array of invented instruments
{inchuding vacuum cleaners and traffic cones), played by the 32
muti-talented performers, plus a chair

B Amused Mopse
Great night out at this award-winning comedy clutwith a laughiar-
packed bill

B E=nm y Wheeater
Thiz out of the way venue keeps the quality sky high with another
star-studded show featuring legendary UK trumpeter Wheelsr and
guitar virtuoso Farnceli Catrh this lf you can, shﬂuld be a corker.

A

rirment r “'I
Wandarlust
Evening of female-festuring bands, from the gothy, bass-heavy
post-punk tuneage of famale trio AEGABITAP to the reckless
garage pop of toy instrument-shusing Das Wanderlust,

1er Committes + Karl Wilsor
' And The Band
Live acoustic hip hop, R&B and soul shawease,

Thomas Moone

LK debut of British-barn, Rambert-trained chareographer Thamas
Necne and his company perfarming two pieces based on the
complexities of personal relstionships,

Bird In The Air Pu mp 4 Das

et

e o o e A ke o

LISTENING |

e g

7a Listen to interviews done after the events in
Exercise 3. Which event did each person attend?

7h What did they think of the event? Listen again to
complete the extracts below (use one to three words),

1 ... well, themusic is rather
2 the cost of the ticket.

3 Goth music isnt really my

4 Well, it lived up

5 ...thats 1o say it's
that it's the best.

waorth seeing. just

i SPEAKING AND WRITING |

8 with a partner, describe and review a few
performance-based events that you have been to.

9 write short reviews for your events from Exercise 8
in the style of Time Out.
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SPEAKING

g VOCABULARY AHD

Ta Add to the list of types of music below.
pop, rack, jazz, world music

1b How would vou define the types of music
in the list? Discuss with a partner and check
your ideas in a dictionary.

2a Insmall groups, discuss the following
guestions.

1 What kindis) of music do you likeddislike?

2 Do you think classical music is the most
international kind of music? Whyfwhy not?

3 Is classical music only for certain kinds of
poople?

| READING

3 Read the press release guickly. What is its
aim?

42 Scan the press release and find the
iollowing information in one minute.

1 When the orchestra was set up.

2 The total number of young people whao
participate in the svsiem.

3 The maximum age of the performers in the
orchestra,

4 When the orchestra last performed in London.

5 How often the young people in Venezuela go
toy music I{"SS:UF‘IZ":.

6 How far you should travel to listen to this
orchestra.

7 How many pertormers there are in the
orchestra,

4b Why do you think there is so much
numerical information in this text?

5 How many people are quoted in the text?
Are the quotes similar in any way?

6 Underine all the positive words and
phrases in the text. Why are there so many?

7 In pairs, discuss the following questions.

1 What do you think about the Venezuelan
system mentioned in the press release?

2 Have vou got anything similar in your
country?

3 Doestwould it work in your country?

104 EERIEEOE Arts and entertainment

NEWS RELEASE

SIMON BOLIVAR YOUTH
ORCHESTRA OF VENEZUELA -
RESIDENCY AT CARDIFF BAY
CULTURAL CENTRE

To mark the tenth anniversary of the opening of Cardiff

Bay Cultural Centra, we are pleased to announce that the
axceptional Siman Bolivar Youth Orchestra of Venezuela
and ite charismatic conductor Gustavo Dudamel will ba in
Cardgiff 17-21 September next year for a special residency.
To focus the residency at the Bay Centre, the Orchestra will
aive two showcase concerts,

First seen in London in 2005, the Orchestra returned

in 2007, to produce alectrifying performances bringing
wide-spread critical acclaim. Dean Jones, Head of Music
at the Bay Centre, said: 'This special residancy offers an
amazing opportunity for Welsh audiences to watch and
fisten to one of tha most dynamic groups of musicians in
the world, This orchestra has tremendous energy, passion
and a sense:of fun, but also great technical skills. They're
very accomplished musicians, And, of course, Gustavo
Dudamel iz a phenormenon,’

At the end of a concert by this orchestra, you won't hear polite
clapping. Instead, the audiencas are on their feet, stomping and
roaring. doing the Mexican wave, demanding encone after encore. The
atrmosphere is closer to a carnival than a traditional classical music
event, The Daily Telegrach wrote: ‘Music-making this joyousis ina
class of its own. If you hear of the Orchestra coming within 500 miles of
you; book straight away’.

Founded in 1975 by the musiclan and econamist, José Amtonic Abreu,
tha Simon Bolivar Youth Crchestra has, since its inception, striven to
offer new opportunities for musical excelience in Venezuela, touring
with its Music Director Gustave Dudamel and working with other
world-famous conductors. Heading a national system, the State
Foundation for the Venezuelan System of Youth and Child Orchestras,
known simply as El Sistema, the Orchestra comprises aver 200 young
musicians agad from 16 to 20,

These gifted young performears are all products of a system that is

of equal sccial, musical and educational importance, Six afternoons

a waek, hundreds of thousands of youngstars from some of the
toughest neighbourhocds in Vanezuela have free music lessons, and
are pravided with free instruments, taking themn off the streets of the
shanty towns where they live and away from drugs, guns, gangs and
crirme. They are literally given a new life, and their classes become a
newy fTamily whera they earn not only music, but also respect, disciplineg
and tearmwork.

Around 250,000 musicians from across Vienezuela gre involved with

El Sisterna, plaving in pre-schoal orchestras, over 90 children's
orchestras, over 130 youth orchestras and over 30 professional adult
symphony orchestras. Simon Rattle, Director of the Berlin Philharmonic,
has said of the Venezuelan system: ‘This is nothing less than a miracle.
From hers, | see the future for music for the whole wordd.”



8 Read the sentences from the text. Look at the
example and undetline the non-finite clauses in
sentences 1 and 2.

Founded in 1975, the Orchestra has striven fo offer
new apportunities.

1 Heading a national system, this orchestra comprises
over 200 young musicians.

2 To focus the residency, the Orchestra will give two
showcase concerts,

9 There are three main types of non-finite clause.
match them with the sentences in Exercise 8.

al infinitive clauses

bi past participle clauses

cl -ing clauses

10a Read the explanation of a non-finite clause.
Then answer the questions.

A non-finite clause has a lexical verb, but this verb
does not indicate tense, We have to understand its
reference to time (and person and number) from the
context or surrounding clauses, Non-finite clauses
are typically subordinate, and are usually combined
with fintle clauses in sentences.
1 In the sentences in Exercise 8, what are the lexical
verbs that do not indicate tense?

2 ‘What is the time reference of the non-finite clauses?

10b Find other examples of the different types of
non-finite clause in the press release.
w Language reference and extra practice, pages 152-1533

11 Complete sentences 1-6 below, using the non-
finite clauses a-f. Choose the appropriate form of the
verb in brackets and use appropriate punctuation.

al (blamed / blaming) for an increase in street violence

b (to reduce / reducing) the need for painkilling drugs
by 50 per cent

c} (to escape / escaped) the monotony of suburban life

di (producing / produced) more milk

i (b watch S watched) by over 400 million peaple
around the world

i

{to stimulate / stimulated) greater spending by
customers
1 Certain kinds of music are played in shops

2 The 1985 Live Aid concerts for famine relief in
Ethiopia took place in London, Philadelphia and
other cities

3 ___the rapper was vilified by the
media.

4 Tailor-made music programmes have a remarkable
effect on some medical patients

5 Cows appreciate calming music —_—

] they formed a band.

L WRITING |

12 Write a short press release (about 100 words) for
a music event in your town or city.

13 Discuss these questions.

1 Which instrument has the nicest sound, in your
opinion?

2 |s music important to vou? If so, why?
Have vaur musical tastes changed over the vears? [f
50, how?

4 |s there any music / song you associate with particular
events or people in your lifef

5 Are any singers / musicians from your countey
popular abroad?

Arts and entertainment 1 LINIT 10 B
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SPEAKING .

1 Insmall groups, discuss the following questions.
1 a} Ower the years, how has the Internet and digital
technology changed entertainment?
b How do you use the Internet for entertainment?
2 What developments might ocour in the future
regarding digital entertainment?

§ READING |

2 Read extracts A-D quickly and answer the
questions.

1 Which extracts are about . ..
a) producing material to show/share online!
b} consuming online entertainment?
2 Match the extracts to their sources below,
a) The abstract of an academic research paper
b A press release about a business research report
cl A journalist's blog
di A newspaper article

3 In which extract are the following ideas
mentioned?

1 Much entertainment will remain within small
groups of people.

2 Internet entertainment and communities may be
harmful for a nation.

Many people spend a lot of time online,

e Lk

Mary online sites or phenomena do not last long,

Being familiar with the Internet enhances personal
credibility,

(3]

4 With your partner, read each extract carefully and
then answer the questions.

1 Are such situations positive, negative or neither?

2 How does it compare to your country and yvour [ife!

g VOCABULARY: academic verbs |

5a Find verbs in the extracts with mean the
following:

1 provide the means for something to occur (Text A)

2 supply something or spread something over an area
(Text A

change in form ar quality (Text B

da

shony that somethinge exists or is true (Text )
suppart or make stronger (Text C)

weaken or recluce in impartance (Text C)
use or purchase (Text D)

1 @owWn

discover and name (Text [

ERIREIIE Arts and entertainment

A This :;::ast year I went down 10 Los Angeles to dg a live debate about
i LIE;:-f ;ﬁ::f:r:ratedmmemwjﬂ: a kil called Justin Kan, Itwas
had affiyed F:em aiwa;-,r::r'l am!:f:: temmp ol
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uswebmer . N, Kan was just starting a business called Justinty -
SEI-generated-content portal that enabled ot :
like himself to distribute their unedited fives
ephemeral web 2,0 thing, | conciuded. Afte
be shamelpss enough to broadcast their
mrln'? I was totally wrong. The venture ca
a significant commercial syccess,

r a_il, how many kids would
e.nm lives to a voyeuristic
pital-backed Justin.by is now

’ f&  Sanad,
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i I'H:iﬂhﬂ: f‘;mm <pmetimes students use the Internet f
Yemen, bl
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~rches, put this happens ’ i 57
;Ef?:ternet varies during the dafy. 1:;0 !hel.;ﬂ;;:f; : :d g
A Jfés 10 P
woen 7 and 16 visit the care ; Skl
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' adults and peapie oF a 5 | e
\:Ifr-lrﬁe:':l:I unp?ayiwg games and wisiting varous en’:e;i.z
o I i I = rarning
websitegs sometimes Lniil the parly hours of the
"

b Now, use the verbs to complete the

gaps in the sentences below.

T Surveys that the broadcast industry
undervalued the public interest in user-generated
content.

2 An attempt has been made 1o global copyright
laws in order to protect commercial content.

3 ltisimporantto  the factors which lead to
children deceiving parents about their levels of
Internet use

4 Video and music sharing sites tend to

consumers” respect for the rights of media producers.

w1

Social networking sites enable users to rapidly
information to their peers,
6 The pattern of Internet use for entertainment
considerably according to age. ]
7 Thedata  ustodraw clear conclusions
concerning the future of entertainment.
8 Greally increased Internel use will bolh
handwidth and energy resources.
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LISTENING |

6 BB Listen to a Canadian student webcast

and put the following points in the order they are

first made.

1 The Internet is of benefit to the world due to its
search capacity.

2 Some parents do not let their children use the
| nterret,

3 Parents who restrict Internet use often don’t
understand the Internet.

4 Using the Internet leads to an inability to retain
information,

5 The Internct does not encourage you to explore
one topic deeply.

6 Television has many benefits.

7 Some parents do not allow their children to
walch television,

‘
y
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fa Listen to pairs of extracts from the conversation
in Exercise 6. Which feature of spoken English below does
each short extract exemplify?
1 a Speakers interrupt, or talk over, each other.
CFivst exteact)
b Listeners make short supportive comments, without
fully interrupting, (Second extvact)
2 a Speakers hesitate and use fillers such as ‘er’ and 1
mean’.
b Speakers repeat words, especially when restarting a
sentence.
Frequent use of phrases such as ‘| mean, you know,
like, 50" to organise speech.
b Simple clause structure — a chain of ideas, linked
simply with “and, but, so, then, because’.
Ellipsis — omitting grammatical words such as pronouns.
b Sentences are incomplete because the speaker
rephrases their idea.

7h Listen to and read Track 3.2 on page 186. Find more
examples of the features of spoken English.
e Language reference and extra practice, pages 7152-153

8 Replace the missing words in these examples of spoken
English.
1 Must be loads of things to do in London at MNew Year,
Check in Time Oui.
2 Do anything last night?
3 A:Where shall | put this?
B: Top drawer of the cabinet.
4 A: Proved you wrong there, didn't |2
B: Can't believe | was wrong. Never happened before!
5 A:Shall | leave a note for Simond
B: Mot worth it. On holiday for a month!
6 Corme an! Fvervone outside. Time for the family photo.

9 work in groups of five. Three students discuss one of
the statements below. Two students listen for features of
spoken English and make notes.

1 There's nothing wrong in parents banning their children
from watching TV and / ar using the Internet.

2 Using the Internet for entertainment will remain the
preserve of young people.

3 Soon, people will spend more time viewing user-
generated entertainment than commercially-produced
material.

4 Young people are ignomant of the dangers of revealing
their private lives online,

5 Downloading movies and music for free, without
permission, is a criminal act and people should be

prosecuted. UNIT 10
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SPEAKING |

1 In groups, discuss the following questions.

1 What formats of reality show are there in vour
country? Are you a fan of any?

2 Why do you think people appear on these shows?

3 What do you think the producers will be looking for
in contestants for ‘International lsland?” Consider the
following:

» personality traits » singing / acting skills
* physical appearance » practical skills
= hobbies and interests = age and health

2 Read the producer’s selection guidelines, Are they
similar to your ideas?

IS[TUATIDN

A production company is making a new TV amd
Internet reality show called fnternational Island.
The show will feature 12 contestants from all
over the world who will live on a small, deserted,
tropical island for three months. They will work
together to build a community and survive
without any modern conveniences, performing
tasks to win foed and points, The global public
will vote each week to sive points to different
contestants. The contestant with the most points
at the end will win a round-the-world trip.

I'he production company is about to hold the
auditions for the potential contestanis.

3 Read the situation and listen to two
auditions. Which attributes do the candidates claim?
Who would / wouldn't you choose to be in the show?
Why / Why not?

108 BERMAED Arts and entertainment |

RealTV

Selection Guidelines

Although a good mix of people is required, the ideal
candidates should ...

* be jnteresting, have opinions and somathing to say. Be

quick-witted and have a bright parsonality.

* have usaful practical skills — they will fand for

themselves, build their homes, cook and improve life
on the island.

+ be fit and healthy. We must avoid any major health

problems during the show, and they will be living in
basic conditions and not eating well,

+« be entertaining, or ready to contribute to the fun.

Remember, telavision i entertainment, and some
challenges will not be of the survival type, e.q. there
will be Tropical Karaoke.

* have an open mind with regard to this new experience

and believe it will be & learning experence,

Alsa, good TV often means conflict. Selacting

assertive personalities that might clash with other
strong personalities would be good, but we don’t want
complete idiots who can't change. The audience wants
{0 see the journey that these characters make, o sea
how they learn to live together.



# KEY LANGUAGE: aninformal talk |

4a Listen again to the auditions and complete the
extracts below.

1 . atl my life 've come first in everything.
g surviving on the island, well, | ...
3 ___, that doesn’t mean that I'm perfect.

4 . I'm single at the mament ..
5 L trying to win International Island will
he a challenge ...
6 I'm a huilder, which | is one of the
reasons. .
7 |like a good bit of banter, . if there’s a
chance for a joke, I'll make it.
8 | guess | should say that, , I'm pretty
laid back ...
9 | get along with most, 4
10 5o, _ | reckon I'd be a great choice ...

4b Choose the formal expressions which match
the meanings of the phrases in Exercise 4a.

1 Generally speaking ¢ By this | mean that
Consequently [ As far as . is concerned
However / Additionally

I would just like to add that / With regard to the fact
that

As ane example of many / Moving on

a2

believe / understand

Az 1 explained earlier / To put it another way
Generally speaking / Significantly

As one example of many / To be precise

10 To begin with / Taking everything into
consideration

0 o o~ 4n

5 Find and underline more examples of language
that would be useful in an informal talk in Track 3.4
on page 1487,

6 EER Listen to the producers discussing the two
candidates. Who do they select and why?

7 You are going to audition for International island.

First, prepare for your audition by creating a new

character for yourself. Use these questions 1o help

prepare.

1 What is vour nationality? {choose an English-
speaking country)

2 How old are you? (over 18]

3 What is your family, education and employment
hackground?

4 What interests do vou have?

5 How would you describe your personality? (think
about strenpgths and weaknesses)

& What special skills, abilities and qualities do you
have?

7 Why should the producers choose you for the
show!

8 What do you want to get from the experience?
9 What will you say in your audition?

7b Form large groups (6-8 students) and divide
each group in half (As and Bs). First, the As are the
producers, and the Bs take it in turns to audition
for the show. The producers take notes about each
candidate, and may ask interview questions.

7c Swap roles. The Bs are the producers, and the
As now audition.

H Following the auditions, each small group (the
As and the Bs) meet as producers and decide which
two candidates will be selected for International
Isfand, Use your notes and explain your final choices
to the other group.

OTHER USEFUL PHRASES
Recalling what someone said

Can you remember what he said about ...
She said ..., didn't she?

What did he say about ...7

What was it she said about ._ 2

Explaining choices

The main reason I'd choose her is that ...
What | really liked about him was that ..
The thing that made me choose her was that ...
I'd go for him because ...

Making a decision

S0, do we all agree that . ..¢

Who is it going to be then?

We've got to choose someone; let's go for...

Arts and entertai_n__r'pem
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STUDY SKILLS: seminar/ j
_ SEEOSRn pedite ]

1 You are going to hear part of a seminar on:

‘The difference hetween real conversation and
conversation in plays, radio and TV drama and films'
In pairs, discuss these questions.

1 Which plays, films and TV dramas have you seen
recent|y?

2 What kind of skills do vou think a dramatist /
screenwriter needs?

2 Discuss the following questions.

1 What are the differences between
ajalecture b} a seminar c} a tutorial?

2 What are the advantages of seminars for students?
Are there any disadvantages?

3 Tick the skills below that you think seminars may
be particularly good at developing,

1 listening actively

waortking with a wide range of different people
solving problems

communicating effectively by speaking
managing differences of opinion and conflict

(=T ¥ B T

training other people
7 leading a team

4 What can students do to prepare for a seminar?
Make a list. Check your answers on page 166.

5a EXH listen to Part 1 of the seminar and put these
points in the order you hear them.

1 the way men and women speak is different
2 conversation is cooperative

3 shared background information helps partac:pants
understand each other .

4 conversation has a lot of pauses, hesitations, etc.
5 utterances are repetitive and short

5b Tell a partner what you can remember about the
points from Exercise 5a.

5¢ EEd Listen to Part 2 of the seminar and make
notes on the main points. Compare your notes with
your partner.

5d What kinds of personalities do the different
students have?

Arts and entertainment

6 Look at the bold phrases in the first paragraph
of Track 3.6 on page 187. Decide which of the
following functions they perform.

1 checking everyone has understood

2 stating the topic of the seminar

3 identifying your role in the seminar

4 making sure the scope of the topic is understood

7 In pairs, choose ten of the bold phrases in Track
3.6 on page 187 and decide what their function is.

Ba Which of the phrases below would probably be
said by the chair / seminar leader?

1 I'see what you're getting at, but ...

2 Sorry, didn't catch that.

3 Onbalance, we thought that ...

4 Llia, we haven't heard from you yet.

5 Miles put it well when he said that ...
6 We're running out of time, 5o ..,

8b What is the function of the seminar phrases
above?

9 Asagroup, choose one of the seminar topics

below - or think of your own topic. Prepare for the

seminar and practise what you want to say with vour

partner. ;

1 Why aren’t more young people interested in
theatre?

2 Soap operas — a powerful educational tool,
3 The predictable nature of TV drama.
4 Remakes of films - what's the point?

"WRITING SKILLS: creative writing |
(ascreenplay) K -

10 Have vou seen or heard of the film Slumdog
Millionaire? Read this synopsis of the film. Would
you like to see it? Why / Why not?

is a colourful story set in
modern India, Jamal Malik is an 18-year-old arphan
from the slums of Mumhbai, whaose life changes when
he becomes a contestant on India's Who Wonis To Be
A Mithonaire? Just one question away from winning
a fortune, he is arrested on suspicion of cheating. To
prove his innocence, Jamal tells the dramatic story of
hiz life on the streets, where he has learned the answers
to the quiz show's guestions.



1T Read an extract from the screenplay / shooting
script of the film and answer the following questions:

1 What information do we get at the very haginning
af this scene?

2 What do vou notice about the balance of dialogue
and description in this scene?

3 What do we learn about the personalities of Prem
and Jamal lrom the scene?

4 What features of spoken language can we find
here?

5 What are the main characteristics of the descriptive
lanpuage?

12 Choose one of the following tasks.

1 Write a short extract of a screenplay of a film based
on an incident in your life,

2 Continue the screenplay below.

Mote: Think carefully about dialogue and

don't forget to include some description of

the characters, action and atmosphere.

EXT. COUNTRYSIDE: DAY,

The countryside is covered in a thick layer of snow.
_J‘J._}f::uung man, DAN, walks hE.:l".'il}' across a field
towards a tree. He is wearing summer clothes and
is barefoot. There is another man, STEVE, standing
under the tree. He is wearing thick winter clothes.

ErlndenaDn e D
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INT. STUDIO. NIGHT.

PREM
%g, what's it to bef Walk away and this chegue
for sixteen thousand rupees is yours. Look, it*s
even got your name on 1t.

He produces 8 chegue and waves it at Jamal.

JAaMAL
I don"t have a bank account.

Laughter from the audience. Prem iz momentarily wrong-
footed.
JAMAL (CONT'D)
But I°11 take the cash.
More laughter, this time with Jamal, rather tham at him.

Prem gets up and starts rummaging theatrically through his
jacket pockets and trousers.

PREM
Nope. Looks like the Producer’s stolen my wallet
again-

JAMaL
= I'1l play.

Wobody was expecting this. Least of all Prem whe has to
rearrange his features into one of surprised delight. He
sits down.

PREM
You’ll play?

JAMAL
Why not?

PREM

Well, well, well. We've got a wild one, here.
Prem tears up the cheque with theatrical slowness.

PREM {CONT'D}
For sisty-four thousand rupees, Ladies and
Gentlemen, the guestion once again.....

% -
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Grammar
s alternatives to il

¢ phrasal

Vocabulary

Writing skills

a tactiul business email

SPEAKING | VOCABULARY: business and |
ool st hatiahoradonan _
Ta List three successiul businesses. Why do you
think the businesses are successful? Compare your 2a Choose a word from each column below which
ideas with a partner. when joined with and and to make common business

and economic terms.
1b Tick the practices below that you think apply to

. : imports and exports
the businesses you mentioned. H P

WO A B
eSSl 5 e T l ~oe
A successful business supply loss
1 constantly innovates, diversifies and takes risks. boom exports
2 pays fixed salaries without bonuses ar other fringe TP liaiilitins
henefits, profnt MEergers
3 mak lundancies to cut cost akevets e
AR TE s ‘e H 515, -
makes redu cies to cut costs P diskiras
4 keeps overheads down by manufacturing/ martgages exponditurg
outsourcing abroad. creditors demand
5 makes as much money for shareholders as assets slump

ossible. 4
P 2b Match the words from Exercise 2a to the

invests eavily i an »
6 invests heavily in PR and advertising to create defivitions helaw:

bran d awareneass, " . 1 .
1 the relationship between the goods and services

7 eliminates the competition to gain market share. available and what consumers want to buy

uses creative-accounti + less ; [ g
8 uses creative accounting 1o pay less tax. 2 periods when an economy or business is doing well
9 gets customers to pay in advance but pays suppliers or badly

as late as possible, 3 things owned by a business and things owed hy

g a busines:
¢ Which of the practices do you think are MBS

commonin bushiees? 4 the money earned and spent by a government

ar business
1d Which are the least acceptable to you? Why? 5 changes in the ownership and running of businesses
6 financial products on which interest is charged
7 people ar organisalions owed money by others or

owing money to others

112 Business and economics



§l READING |

3 What sort of information do you expect to find in
the business pages of a newspaper / news website?

424 Read the stories on this page. Which are
‘Rusiness Bites” and which are ‘Economic Bites'?

I!" —_—

Paradise Plage, the strudgling
substannal cash fgjection o avedd almost cerain banknipicy,
after recorching further plunging profits this year, Any potential
investor would be taking on $56 million of debt. According to a

spokespersom, the company could go inte administition within

hesury travel proup s seeking o

weeks unless & buver 15 found.

B

Trade in counterfeit goods in the UK has escalated. Mew figures
show that the trade in pirate DVDs, fake designer goods and
other aspects of the underground economy, may have cost the
government up 1o £15 billion in lost tax revenue in the past year,
With tax revenues falling due to the economic slump, there is a
real threat to future public spending, a spokesperson announced,
L: e e ———————

‘Rabbit, the mebile phone giant, continues o go from strengih
to strength in a Rercely competitive market. Turnover and profics
are well up on this time last year. It has juse snnounced a further
expansion of its workforce with the crestion of 2000 new jobs
and the opening of 350 new retail outlets across Eutope over the
next P yeaTs,

(B}

The Japanese stock market remains volatile. Yesterday was another
day of heavy trading with share prices falling again. Although
there was a slight recovery towards the end of the day. the forecast
is bleak as market confidence remains low due o the effects of
the global recession,

E
Business is booming for leading engineering company Phoenix
Tndustries and its subsidiaries in Anstralia and South East Asia
Pre-tax profits rose by 23% according to interim results released
thiz week and sustained growth is forecast for the rest of the year,
which will please shareholders The reporied acquisition of the
ailing Medusa Group could be completed by the end of nest
motith.

"

There has been another surge in German uncraployment fgures
announced foday. Predi
the mest three months, There are further gloome forecasts that

£ 1%

i are that thiey will reach a peak
indusiry will be hit hard by the economic slump. Mamitacring
output will drop sharply, while capital investrment by firms will
plummet, Meanwhile the inflation rate continues to climb, edging
fowards 45

G
In the US, falls in the exchange rate have led o a much more
positive balance of trade The trade deficit has been reduced
significantly and the government hopes that this will stimulate
growth and lesd to-a small surplus by early next year. There has
been further speculation about the introduction of import tariffs
and quotas to help the badly hit car industry.

4b Match the following headings to the correct story,

b T - T 3 B - - R R

Black market boom
Investrment fears

Paradize Lost?

Optimistic trade outlook
Takeover follows growth
Ecanomy suffers dawnlurm
Telecoms firm expands

4c Now, read the stories again and answer these
questions.

1
2

Which companies are doing well/badlyt
Which economies are doing well/badly?

5 Find words or phrases in the stories which mean
the following:

shops

money earned from sales during a particular period
of time

not genuinesoriginal products

the general rise in prices

companies owned or controlled by a larger company
the failure of a business

difference between the value of a country’s imports
and exports

a negative balance of trade
a period of negative growth

6a Find words and phrases in the texts which refer to
trends. Are they 4 or something elsef

falling b

6b What other phrases referring to trends can you
add to the list?

# SPEAKING |

7a You are responsible for the distribution of the
public spending budget for your country (i.e. the
income from Laxes, loans, etc.). Think about the
different areas of spending in the table on page 160
and follow steps 1-3.

1

2
3

Fill i the budget for this vear to show what vou
imagine the current situation is,

Decide on your prioritics for next vear.
Fill in the budget for next year.

7b Work in groups to present your ideas.

L WRITING |

8 Write a short summary of the main points of your
budget.

| Business and economics
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FAL CRISIS

£ SPEAKING |

T In groups, answer the following questions.

1 How much do you worry about:
a) the money you have now?
b} getting a job / keeping your job?
¢} having enough money when you retire?
2 Da you look carefully al whal yvou spend?
3 How doyou try to save money?
4 How do you think an economic recession affects;
a) young people?
b elderly people?

READI

2 Read the article below, written in 2009 during the
zlobal financial crisis. Write an appropriate headline

3 Read the article again and answer the following
questions.

1 Who does the author say was to blame for the
financial crisis?

2 What examples does the author give to show that
we are not good at learning from past mistakes?

3 What evidence is there that mistakes are being
forgotten?

4 Do you think the author is aptimistic or pessimistic
about the future? Give reasons for your answer.

4a A metaphor is a word or expression used in a
non-literal way to represent something else. Find
three metaphors in the text that involve parts of the
body, What do they mean?

4h What other metaphors involving parts of the
body can vou think of?

for it

Helen Tate asks whether we are
capable of learning anything from
the fallout of the financial crisis.

Ewn helore the dust had setiled
on the wreckage of our financial
institutions, the accusations were
Mying. Who was really to blame? Was
it the arrogant and greedy investrment
bankers who wers only too happy
to take huge risks with loans and
credit as long as they were taking
home enormous bonuses? Was it the
maortpagre lenders, who were prepared
tor lend money o people fer in excess
of their creditworthinessy Were the
politicians and regulators at fault for
allowing debt to build up uncheckeds
Or were the homebuvers cuolpable
[or taking out loans they could never
expect to repay: And let’s not forget the
savers, who were content to take the
retirns on offer without asking why
the rates were so high,

Of course, the truth Is that all of
the abeove contributed to the collapse
and, unless we stop poiniing Lhe linger
at each other and focus on the serious
business of recognising our collective
responsibility for our predicament, we
will find ourselves repeating the same
mistakes,

LINIT 11

Let's face it, we arg
not good at learning
lessons from past errors.
The Great Depression
of the 1930s was,
like the current crisis,
preceded by a housing
boom, a long period of
cheap credit and & stock
market crash. There
are  also  disturbing
parallcls between recent
developments and the
events in Japan in the
1959,

Bui already there
are worrying signs of our amnesia.
Tnvestment banks are falling back into
old habits, hiring high-fliers on mind-
boggling salaries and bonus incentives
to the mantra of "“We need sood people’
Meanwhile, governments are wavering
in their commitment o impose Lhe
tough financial regulations that they
were banging their fists about only
months ago. I is as though we can
only look backwards for so long. Then
we shrug our shoulders and head

Business and economics |

unwitiingly in the direction of the next
Crisis.

The solulion s nol to vent our
anger at each other, Instead, we all need
1o pause — bankers, borrowers, lenders,
savers, legislators and regulators — and
acknowledge our cellective failure,
Then we musi have the courage to take
the necessary steps, whether political,
corporate or personal. to prevent yet
another cyvele of boom and busl.

bbbty
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CRISIS

§l VOCABULARY: confusing words |

5a Choose one of the words in brackets to complete
each senfence below.

1 We took out a persanal to pay for our haliday.
ledebt, loan)

2 Can you me ten dollars until tomerrow?
lend, borronw)

3 The reason for the company’s failure was the
recession. (principle, principal)

4 Our are trying to get their money back.
icreditars, debtors]

5 The of the new legislation will be to increase

the tax bill for small companies. {affect, effect)

6 This is sensitive information, so 1 must ask you to be
__ . (discrote, discreet)

7 Flease keep the management informed of any
changes as they , larise, rise]

5h Write sentences with the words NoT used in
Exercise 5a. Use a dictionary to help you.

6 Read the article again and find other alternatives
to if and add them to the list below:

Mecessary | provided that, on (the) condition that,
assuming, but for, not ... until!

Imaginary | in case, what if, suppose/supposing

Unexpected | even if

Alternative | whether (or not)

Megative E

=]

7 What is the difference in meaning (if any) betwee
the sentences in each pair?

1 a) If we do not learn lessons from the past, peaple
will lose their jobs.

Unless we learn lessans from the past, people
will lose their jobs.

b

2 a

They were happy only if they were taking home

enormous bonuses,

They were happy as long as they were taking

home encrmous bonuses.

3 a) I'll attend the conference in case the Chairman is

going.

I’ll attend the conference if the Chairman is

going.

4 a) You can get a mortgage if you are self-employed.
b You can get a mortgage even if you are self-

employed.

b

b

e Language reference and extra practice, pages 154155

8 Rewrite the sentences using the words in bold.

1 If you hadn't been so generous, the charity would
have closed down. but for

2 We will succeed if we all work together as a team.
as long as

3 What would you do if you won the lottery?
supposing

4 1 will agree 1o those conditions if you increase my
commission. provided that

5 If we don't win this contract, we'll all lose our jobs.
unless

6 He will only sign the contract if we give him a pay
rise. unless

7 If | don't see vou again before you go, have a great
holiday. in case

8 The search can tell us about his outstanding dehts,
it he has any. whether or not

9 They agreed to lend her the money if it was repaid
bw 1st December. on condition that

10 How are you going to finance your studies If you
pet a place at university? assuming

J LISTENING |
Ya Listen to a banker talking about how he

was made redundant during the financial crisis and
answer the following questions.

1 How did he find out he was going to lose his job?

2 What problems does he mention about people
losing their jobs?

3 Why was he lucky?

4 Daes he change his mind about anything while he's
talking?

5 How do vou think he feels now about the whole
experience!

9b identify the features of natural spoken speech in
Track 3.8 on page 189,

[l SPEAKING AND WRITING |

T v —

10a Work in groups. Do you agree with the
viewpoint of the article that everyone was equally to
blame for the financial crisis? If not, who do you think
was most to blame and why? Discuss your ideas.

10b write a paragraph giving your opinion.

Business and economics
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NEGOTIATING

fl SPEAKING AND READING |
T1a workin groups to give some examples of

times when you have had to negotiate in your
life, e.g. with noisy neighbours.

Th Discuss the fallowing questions:

1 Are you afraid of negotiating? Why £ Why not?

2 When you negotiate, do you usually concede
more than you should?

3 Do you get caughl up in arguments when
negotiating?

4 Do you think of negotiating in terms of
winners and losers?

2a You are going to read some advice on
negatiating. Think of five pieces of advice that
might appear in the text.

2b Read the advice sheet and check which of
vour predictions were mentioned.

3 Read the advice sheet again. Which do you
think are the five most useful pieces of advice?

'VOCABULARY: suffixes (nouns 2) |

4 Make nouns from the verbs in the box by using the

suifixes -tion and -sion. Check the spelling and meaning of

any words you do not know in a good dictionary.

abstain  admit clarify collide confuse
decide  discriminate  eliminate  extend
indicate instigate negotiate permit

5 Complete the sentences with the correct noun from
Exercise 4.

1 Rising house prices are ain)
ECONDIMY.

2 She felt a sense of that she was not being
promoted as quickly as her male colleagues,

3 The CEO's that she had lied shocked the
shareholders.

4 The unions will try to force further
management.

5 Alicia‘’s been given ain)
6 Some further

from the

to finish her reporl.
of your position is needed.

of confidence in the

Why? 7 No final has been taken, but a merger between
the two companies seems likely.

B8 The inquiry was set up at the

NEGOTIATING TIPS

Are you a nervous negotiator? Or are you the apgressive type, who tries to win af all cosis?
The advice below can help you to improve your negotiating skills.

of the Chairman,

W First of all, find out everything you can about the ofher party.
Praparation is vital, Clarify your prionfies and be ready 1o concede less
important paints, Keep your naguﬂ:ating ﬂrm;egy simple and flexibla.

Be assertive, not aggressiva, Focus on issues, not emations.

B Be the best listener you can be, Wait for the other party to finish their
proposal before responding. Listen fo the tona of voice as well as the words,

B Walch ouf for body language that might give you some indication of how the
olher side & feeling or indicate a shift in pasition,

B When you've made an important concassion, you shauld ol it alt
emphasise that each concession is & serous loss for you. Don't concede
ground unless you receiva something in return.

line or BATNA {Best Alterative To A Nngnt:ated Agreement]. This
rapresents the paint you fum down theif offer and stop negofiating,

B Create the right ambiance for a win-win negotiation. Try to put yourself
in the olver parly’s shoes. Think about what they really need. Stress
the nead for agreament from the outset and onky engage in consinictive
arguments.

W | you are negatiating in a foreign country be prepared o i in with
their style of negodiating. Planning is crucial, Leam about the customs,
values and practices of the people you are going 1o negotiale with,

m Set the regotiations up so there won't be time pressures on anyone.
If the: other party try to %ﬁﬁﬁﬁm a complately new sswe, then cal for
an adjoumment. Also, IF you are making no progress an a very difficull
point, suggest you Gome Back to i iater,

W [dentify who the decisian-maker is. Make sure you know who you'ne
talking to. But don't be intimidated by status,

W Contro! your emotions when negotiating. Don'f give yo
Hide short tempers and frustration and never walk outin a rag:e Mever
show fear or anger in face of ntimidation. Remember, it's not personal.
As soan s emction erters into the neqatation you are likely to lose.

116 REREEEE Business and economics
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NEGOTIATING

# GRAMMAR: phrasal verbs |

6 Find the highlighted phrasal verbs in the advice
sheet that mean:

mention / infroduce & topic
get information

show vour feelings

let go / |lose

explain / highlight

arrange / organise

refuse

28~ S F ok W ke =

return

9 waork well with others in a group
10 continue

11 be quiet

12 rise to your feet

13 be careful because of danger

7 Read the language reference on page 154, then
look at the phrasal verbs and answer the questions:

Stard up...
... you should paint it out...
This represents the point you turn down their offer. ..

1 Which phrasal verbs are transitive and which are
intransitive?

2 What is the difference in the structures of the
phrasal verbs?

Ba Choose the best answer, a), b) or ¢). There may
be one or two correct answers,

1 With transitive phrasal verbs, if the object is a noun
wie can put it
a} hetween the verh and the particle
b after the panticle
¢} before the verh

2 With transitive phrasal verbs, if the object is a
pronoun we can put it:
a) between the verb and the particle
b after the particle
¢} before the verb

8b Find other examples of transitive phrasal verbs
in the advice sheet. Some may not have a direct
object.

With transitive phrasal verbs:

* We cannot put an adverb between the verb
and particle or bebween the particle and object.

| turned reluctantly down the offer X

| turned the offer down reluctantly

Reluctantly, | turned the offer down v

* We cannot put a relative pronoun
immediately before or after the particle.

That’s the offer which down | turned X
That's the offer which | turned down

9 put the words in brackets in the correct order to
complete the sentences:

1

2

z

Iwas inahurey so il the out
poinked)

problem  quickly

The Chairman wants the meeting in the moming . so
('ve ten it set for up o'clock)

That's the colleague (gave  last  smoking  who

up  week)

The topic was controversial so il it up  carefully
broughts

Unfortunately, it was the secret (which  found  out
| hadi

Golf was oo expensive so (| gave  immediately

up it

She made me a good offer but (I've  tumed  down  it)

10 n pairs, take itin turns to answer the following

q
1

Wods W k

~

uestions.
Have vou ever tumed a job down!?
Have you ever fllled in a form and then regretted it?
What is the best thing you have set up?
Have you ever found out an important secrot?
Did you fit in well with vour classmates when you
WETE younger?
Do vau like to have yvour mistakes pointed out to you?
Have vou ever given anything up#

8 Do you know when to shut up or do you tend to go

om talkingf

11 Work in pairs to prepare for negotiation.
Remember to try to see the situation from the other
persan’s point of view.

Sales Representative: turn to page 159,

Sales Manager: urn (o page 167,
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§ situaTioN |

Kenneth and Ingrid Carter own a company

slled Marine Instroments, They have recently
developed a marine product, an alarm device
which helps sailors to locate a member of their
crew who has fallen overboard. They need
finance to launch the prodoct and Lo cover their
initial marketing costs. They have contacted two
investment firms whe may be able to help them:
Neptune Investments and Ariel Capital. Both
lirms provide capital and sdvice for

start-up companics and in return expect to sharve
in the profits of the company. This is usually in
the form of @ percentage stake (sharcholding} in
the company. Neptune and Ariel likke to invest in
companies run by enthusiastic, motivaied people
whe have exciting products to develop.

Kenneth and Ingrid have arranged to meet
Neptune Investments fivst, Neptune directors will
guestion Kenmneth and Ingrid about their product,
and if all zoes well, will negotiate a deal with
them,

Details of the marine product are given below.

T Read the situation and the description of the

product. Then, in pairs, discuss the following:

1 What kind of companies do the investment firms
tinance?

2 How do the investment firms get a return on their
money?

3 How does the MLED save lives?

4 Do you think the MLSD is a marketable product?
Give reasons for your answer,

2K vou were directors of one of the investment
companies, what questions would you ask the
inventors of the device? Make a list.

3 EER Kenneth and Ingrid meet directors from
Neptune Investments. Listen to Part 1 and make
nates on the points below.

* unigue features of the MLSD
* patents

* lests

» production

* largel consumer

s nlans for the future




"KEY LANGUAGE: setting the |
Agenda, responding 0 pifers

4a BB Listen to Part 2 and answer the questions.

1 What financial terms do Kenneth and Ingrid offer
MNeptune?

2 Why do the two sides fail to make a deal?

4b Complete the gaps in the extracts below. Then

listen and check.

1 N1: Let’s talk about the agenda for this afternoon.
| propose we discuss three specific : the
amount of pur in yvour business, the
you can offer us and ather you're working on.

DK 1o me,

Kenneth:
Ingrid: Yeah, thats
2 N2: Well, I'm sorry, but that'’s not . Investing

half a million for 2 15 per cent stake wouldn't
us,

3 Ingrid: If | can come in here, let me remind
vou of the ___ vou'll get from investing in our
device. Don't forget itsa ___ product, and several
marine associations have it, Also, it's got an
international

4 N1: Maybe. Butwe're not _____ about the terms
vou offer. We're not to invest in the project
unless you improve your offer,

Kenneth: How about if we vou a bigger
stake, would you be to give us $500,0002
5 Kenneth: __ we give you a 20 per cent stake

for the full amount. What do you say?

N1: I'm sorry. We were for a much higher

stake.
Kenneth: Well, that's our final ofier. It looks as if we
can’t a deal.

5a The extracts above demonstrate four different
ways of responding to proposals. Match each extract
1=5 to function a—d below.

aj accepting a proposal

h) using persuasive arguments
¢} rejecting a proposal

d) bargaining

5b Which sentence in the

extracts refers to the points
that will be negotiated?

§ TASK: negotiating a contract |

6 Having failed to make a deal with Neptune
Irvestments, the two inventors have now set up a
meeting with two directors from Ariel Capital. They
are ready to negotiate a contract, providing they can
agree on the terms.

Group A: turn to page 158,
Group B: turn to page 161,

7 Begin the negotiation. Try to make a deal that
will satisfy both parties.

8 Now work as one group and discuss the

following questions.

1 What strategy and tactics did you use in your
negotiation? How successful were they?

2 How do vou feel about the autcome of the
negotiation? Was everyone happy with the result?
If not, what went wrong?

OTHER USEFUL PHRASES
Making concessions
We're prepared to ... if vou'll ..

We'll increase our offer provided you / as long as
you ...

Suppose we ... would you be willing to...7
Accepting an offer

Fine! OK! Right!

Sounds good to me.

OK, that's acceptable ta us.

Rejecting an offer

I'm afraid it’s not acceptable.

Sorry, but we can't agree to that,

We were hoping for fexpecting ...

Business and economics NSRRI




STUDY SKILLS: makinga
__business presentation

T In groups, discuss the following.
1

What makes a good presentation? Make a list of
guidelines for presenters.

2 A presentation is a performance.” Do you agree?
Give reasons for your answer,

3 What kinds of presentations are common in
business?

2 Introduction This is used to welcome your
audience and explain the structure of the talk.
Complete the gaps in the introduction with the
words or phrases in the box. In pairs, practise saying
the introduction.

After that By the end of my talk  Finally
First of all, I'll comment Il be happy to
answer The purpose

Good afternoon everyone, my name's Rachel Chen.
I'm Marketing Director of First Service, a maker

of sports equipment. ! “of my
presentation is to familiarise you with our exciting
new praduct, our Winner 100 tennis racket.

2 hriefly on the results of some
research we've done. Next, I'll describe the unique
features of the product. Then, I'll give you a profile of
our target consumer, 3 , Pl talk about
our plans for launching the product. 4 :
Il summarise my key points and make a proposal

for future action. 3 ___, you should have
encough information to start planning how you'll sell
the new racket. & any guestions when
I've finished my talk.

3a Body of the presentation Use signalling
language to structure your information. Match the
functions (1-8) to the signalling language used in the
sentences (a-i) below.

Giving an example
Introducing the subject
Finishing one subject
Analysing a point
Referring to a visual aid
Summarising

Starting another subject
Answering a question

T TR - - TR TR - Tl = | IR - S = R - R

Concluding

120 ESRIESE quiness and economtéﬂ

a) First of all, Il talk brieily about the research we
carried out.

h) OK, I've told you about our research and
explained why we needed to produce a state-of-
the-art racket.

¢} Moving on now to the Winner 100 range ...

di For instance, all the players in our focus group
reported increased power.

&} What does that mean for our marketing? [t means
our praduct has a unigue selling point.

f) 1l come back to that point later, if | may.

2} To illustrate my paoint, 'll show you a film of
professionals playing with a Winner racket.

hy I'd now like to recap. | explained why we need to
launch a new racket ...

il Thanks very much everyone for coming to my
presentation. Any questions?

3b In pairs, practise saying the signalling language.

4a Conclusion Look at the following descriptions
of how to conclude a presentation. Which do

you think is most suitable for the presentation in
Exercise 27

a) Restate the main point but say it a little differently.
b Finish with an impressive quotation.

¢} Sum up, make a recommendation, thank your
audience.

d) End by telling a human interest story.

e} Say something that reminds the audience of your
ariginal objective.

fj Conclude with a positive statement which
encourages the audience to take action.

g) Say something inspiring which will stick in the
audience’s mind.

4b write a short conclusion to the presentation.
Use one of the ideas in Exercise 4a or choose your
owrl.

5 Practise making a presentation about a new
piece of sports or fitness equipment which your
company has just launched. Answer any questions
that your colleagues wish to ask.



6 In small groups, discuss the question below.

Why is it necessary to take extra care with the
language vou use when sending emails at work?

7 Read the feedback on a presentation by Karl
Mever, a new sales manager. Rank the complaints
according to how serious they are.

Here are some typical comments from the feedback
farms:

1 ‘He arrived late and was very nenvous. | don't

think he'd prepared his talk properly.’

2 ‘] was sitting at the back of the room. None of the

back row could hear what he said.’

3 ‘What a boring voice! | switched off after a couple

of minutes. And | wasn’t the only one.’

4 ‘He didn't seem to have any plan for his talk. It
was |ike an improvised monologue, no structure
atall’

‘He forgot to mention the most important thing,
the unique selling points of the new product”

=

& ‘He read most of his presentation. There wasn't
much eve cantact. He had no rappart with his
audience.’

]

‘His powerpoint didn’t work properly. He got his
slides mixed up and looked really embarrassed,
He kept apologising, which annoyed me.

B ‘| asked some straightforward questions, but he
couldn’t answer them. How can | sell the product
if | can’t answer my customers’ queries?’

Y=

‘He: ran out of time, so he raced through the last
ten minutes of his talk’

10 ‘It was one of the worst presentations |'ve ever
attended!’

8a Paraphrasing Match paraphrases (a—f) of

some of the complaints in Exercise 7 to the original

complaints (1-6).

a) A member of the audience mentioned that your
voice was rather low.

b} It was sug,gmled that you arrived late and seemed a
little: nervous.

c) Varying the tone and pitch of your voice would
improve the delivery of your presentation.

d) Unfortunately, vou failed to mention the unique
selling points of the product.

¢) Several participants felt that vour talk lacked & clear
structure,

f) It's probably not a good idea to read a presentation
because you need to keep eve contact with your
audience.

8b What words or phrases in each paraphrase help
to express the participants’ opinions in a tactful way?
Try to explain how the words/phrases do this.

B¢ Paraphrase complaints 7-10 from Exercise 7 so
the opinions are expressed in a tactful way.

O As Karl Mever's boss, write a tactiul email to him,
giving feedback on his presentation and advising
him on how to improve his periormance.

Dear Karl,

I‘ve received some feedback from members of the
audience who attended your recent presentation (o
our local distributors, Unfortunately, there were some
negative commenis about your presentation ..

10 Compare your answer with the model answer
on page 168,

Business and economics
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Vocabulary
and nature
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Scenario
Ask the panel
Study skills
examination skills
Writing skills

a personal stalement

My spirits were elevated by the enchanfing appearance of nature,
From Frankensiein, by Mary Shelley (1797-1851) English author

 SPEAKIN G 2b EBH Listen to three descriptions. Match them
with the posters.

1 Discuss these questions.

2c Listen again and try to remember as much

as possible, without writing anything down. Then
compare with a partner. Then check Track 3.11 on
page 190.

1 What are hot topics in science and nature today in
vour country £ in the world? Do these topics appear
inany novels or films?

2 Da you ever read science fiction books or watch
science fiction films? Why [ Why not?

3 What do you know about science fiction? THE HANL

2a Look at the posters on these pages of three
science fiction films that are based on books and
answer the questions.

1 Do you know any of these films, or the books they
are based on? What are they about? If you don‘t
know them, what do you think they might be
about?

2 How does each poster try to appeal to its audience?

3 Which is the most effective? Mosl artistici Most
attractive!
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f READING |

Ja Read an extract from one of the three novels.
Which one do you think it comes from?

3b in pairs, discuss these questions.
1 In your view, wha is the narrator?

2 Whe is Rheya, do you think? What is her
relationship with the narrator?

3 Where do you think they aref

4 Whal do you think has happened in the narrator’s

life since he last saw Rheyat

Why do you think she looks both *serious’ and

‘surprised’?

& Why do you think the narrator thinks of throwing
something at her?

7 Do you think the narrator is really dreaming?

What do you think happens next?

L5 |

-]

For a long time, [ lay there peacefully gazing
back at her, My first thought was reassuring:
I was drearning and | was aware that I was
dreaming, Nevertheless, T would have preferred
her not to be there, | closed my eyes and tried
to shake off the dream. When | opened them
again, Rheya was still sitting opposite me. Her
lips were pouting slightly — a habit of hers -
as though she were about to whistle; but her
expression was serions. I thought of my recent
speculations on the subject of dreams.

She had not changed since the day I had
seen her for the last time; she was then a girl of

nineteen, Today, she would be twenty-nine. But,
evidently, the dead do not change; they remain

etemnally young. She went on gazing at me, an
expression of surprise on her face. I thought
of throwing something at her, but, evenin a
dream, [ could not bring myself to harm a dead
person.

I murmured: ‘Poor little thing, have you
come to visit me?’

The sound of my voice frightened
me; the room, Rheya, everything seemed

extraordinarily real. A three-dimensional dream, -

coloured in half-tones ... I saw several objects
on the floor which 1 had not noticed when 1

went to bed. When I wake up, I told myself, T :

&4

T

o

|

TR ] i e el

ety
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4a Pput the words in the box into one of the four
categories.

Geography and Geology Physics and Chemistry

Biology and Zoulogy Astronomy
hlossom  carnivorous  germinate  jellyfish
mercury meteor  orbit  parasite  pollination
polythene  ridge wvolcano

4b Try to add more words to the categories.

B SPEAKING AND WRITING |

53 In pairs, think of a brief scenario for a

science fiction novel or film. Discuss the characters,
setting, narrative, etc. Then tell another pair about
your scenario,

5b In one paragraph, write up the scenario you
thought of in Exercise 5a.

| ——

shall check whether these things are still there,
or whether, like Rheya, I only saw them in a
dream.

‘Do you mean to stay for long?’ Lasked, |
realised that [ was speaking very softly, like
someone afraid of being overheard, Why worry
about eavesdroppers in a dream?

The sun was rising over the horizon, A good
sigr. I had gone to bed during a red day, which
should have been succesded by a blue day,
followed by another red day. | had not slept for
fifteen hours at a stretch. 5o it was a dream!

Reassured, I looked closely at Eheya. She
wa silhouetted against the sun. The scarlet
rays cast a glow over the smooth skin of her
left check and the shadows of her eyelashes
fell across her face. How pretty she was! Even
in my sleep my memory of her was uncannily
precise. I watched the moverments of the
sun, waiting to see the dimple appear in that
unusual place slightly below the comer of the
lips. All the same, 1 would have preferred to
wake up. It was time 1 did some work. I closed
my eyelids tightly.

I heard a metallic noize, and opened my eyes
again. Rheya was still sitting beside me on the
bed, still looking at me gravely, [ smiled at her.
She smiled back at me and leant forward.

| sc
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1 In pairs, discuss the following questions.

1 What do vou have with vou today that is made of
plastic!

2 There are claims that plastic is a blight upon our
lives. Why?

2a Listen to a video blog. Make notes on the
blogger's main points.

21 Which of these points did / didn't you know
befare?

@ READING |

3 Skim the text below and answer these questions.

1 What is the subject of the text? What is the writer's
basic opinion?

2 How would vou describe his attitude?

3 Where do you think the text comes from?

4 Read the text again. ldentify the key points in each
paragraph. How do they relate to the video blogger’s
points?

3 Which of these points would undermine the

scientist’s argument?

1 The production of plastic from ail requires large
amourts of energy.

2 Toxic chemicals leech from plastic into the
environment.

3 Its camparatively low weight reduces fuel
consumption during transportation.

4 The decampasition of biodegradable plastic
produces C0,.

6 with whom do you most agree, the video blogger
or the scientist? Why?

BT ES Science and nature

A I'va had it up to here with all the rubbish that tree-huggers
like you spout sbout plastic, particularly on as informed a
site as this one. Anyone would imagine that the discovery
ot this wonder material marks the lowest peint.in human
clvilization, Well, it doesnt. Thankfully, we'te no longes
living In the stone-age, 30 let's make the most of the plastic

ona.

B There's na point denying that plastic is a miracle material
that's more versatile, more durable and more affeciive than
any other substance. We've made more advances thanks
1@ its invention than we-ever did before, 1oo many for me to
bother listing here. You'd have o be bonkers to deny that. It
would be nearly impossible to live without it, Try doing so;
you won't manage to for long.

C What about the materials plastic has taken the place of?
They're hardly aco-neutral and extracting and producing
them is just as bad, How much energy goes into making
glass? Mining releases all kinds of poisonous substances
into the environment, chemicals like mercury. Al told, do

- plastic-based materials cause any more problems than any
_ others? | reckon not, and thay're a whole lot more useful,

D The oil argument is often wheeled cut by the anti-plastic
brigads, twming a blind eye to the fact that we get most
plastic from a by-preduct of the oll refining. So, plastic is
actually made from what would otherwise go to waste, How
green is that?

E As for the claims that not all plastic can be recyeled, well,
point of fact - all types of pastic can be. The problem isn't
the stuff itself; it's how we doal with it. If we wanted to
ecycle avary last bit of it, we could, Will we in the future?
| hope so. Anyway, bio-degradable plastic {from com, not
oill} is coming on in leaps and bounds, so, soon, the waste
igsue may be a non-issue. On top of that, plastic makes up
little mora than 5 per cent of the rubbish in your bin; that's
the same as glass.

F 5o, why does plaslic get all this bad press? Quite simply,
you can see it and it's unsightly. Well, 'm sorry, but, of &l
the types of pollution, the visual sort doesn’t figure 160
highly on my list of threats to us. There are many dangerous
invislble pollutants gaing into the sea that we should worry
about, but don’t because we can'i see them. And besides,
does it matter if & seagull builds its nest out of bits of
plastic? | think not. -

G Now, while this may be a bit of a rarit, it's not an ill-informed
one, asI'm a pelymer scigntist working in environmenial
technology. So, let’'s all sing "Heppy Bithday' 1o our flexible
friend, polythene.




FANTASTIC

" Does it matter if a seagull builds its st out of bits. .

-~

§ VOCABULARY: informal phrases |

7a Find the informal words or phrases in the text
which have the same meaning as the neutral phrases
below.

1 unable to tolerate more (paragraph A}
2 environmentally concerned people (para. Al
3 talk incessantly (para. A
4 10 expend time and effort doing something (para. B)
5 insane (para. B)
6 reforred to and presented (para. D)
7 a group of people against synthetic materials
ipara. O}
8 an uncontrolled or apgressive argument (para. G

7b Complete the example sentences below by

using the informal language in Exercise 7a. Make

any necessary changes.

1 You must to want 1o stay here with
the hurricane coming,

2 Fve with that racket. Turn that music
down!

3 It's good to have a pood
and again; it helps clear the air

every now

4 | cant

to do the washing up. Let's do
it when we get back.

8 Find other examples of colloguial vocabulary in
the text and make those examples more formal.

"GRAMMAR: cohesion 2 |
(substitution and ellipsis) )

I

9a Match the types of substitution 1-5 with

examples a—e below.

1 Lexical substitution: replace a word with a
SYNDNYM, OF NEar-synonym.

2 Nominal substitution: replace a noun / noun phrase
with a word such as one, ones, the sort.

3 Verbal substitution: replace a verb / verb phrase
with do or do so.

4 Clausal substitution: replace a whole clause with so
0 o

5 Ellipsis (zero substitutionk: completely omit the
repeated item. This often happens after words like
other, all, some, not, enough. ‘g

a) Are plastic-hased materials any worse than any
others wé use industrially? »

b) There's no point denying that plastic is a miracle
material that's mare versatile, more durable and
more effective than dny other substance.

of plastic? [think not?*

W

2 How would ynu havctnchaﬂ e you

o %m aiff%o Alas
3 What other materla'ls hay

di Now, while this may be a bit of a rant, 1t's not an
ill-informed one.

81 We've made more advances thanks to its invention
than we ever did before.

Yb Look at the bold examples in the text. Which
words have been replaced or omitted?
W | anpuage reference and extra practice, pages 156157

T Rewrite the sentences using the substitution
techniques. More than one answer may be possible.

1 Is plastic a wonder material? | thought it was a
wonder material until | watched the video blog

2 Poor heat resistance is a weakness of biodegradable
plastic, and its lack of strength is another weakness
of it.

3 It is important to re-use plastic bags. If you re-use
them you are actively reducing waste.

4 Chemical leeching may be a prablem caused by
plastic, but I'm not sure it is a serious problem.

We manufacture so many things out of plastic. We
manufacture carpets and clothes. We manufacture
components for cars and computers. How could
we live without it?

_SPEAKING |
17T 1n small groups, discuss the following:

1 What do you and your country do to limit the use
and consumption of plastic! How effective are
these meastres?

the world?

WRITING '

S|

12 Choose one or two of the paragraphs from the
text. Rewrite them in a formal register.
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USY BEES!

1a Make alist of as many insects and similar
creatures as you can in one minute. Compare with
a partner. What do you know about them? Discuss
their differences. Do vou like/dislike them?

1b Read this quote. What do you think it means?

If the bee disappeared off the surface of the globe,

then man would only have four vears of life left.
Altributed to Albert Einstein

§ READING |

A WORLD
BEES

ALISON

L

L] i AM PN
[ R "I""-':-'JI
B

2a Read the blurb {A) from this book cover. How
does it try to interest you in the book?

A

From London to Los Angeles, front Slovenia to Taiwan, honeybees arc

«chaing. Tn America, one'in three hives was |efi lifless ar the beginning
af 2008; in France, the death rae might be 60 per cent. In Britain, a
FOVETTMEN, minisier warns t}mhrmqrbrxs conld be eatinet withis a
decade.

Tf ar when the world Inses its black-and-yellow workers, agricultare will
collapse, Civilisadion itself mipht be thie e viction, & third of all we eat,
and mueh af what we wear, relies on pollination by honeybess,

Whear is behind the catastrophe? Vinuses, parasites, pesticides and
climate ¢hange hive all been Plamed. Some accuse beckeepers
themaelves of working their charges o death by shipping their hives
thousands of miles every year & different monocubture sites, all in the
name of agribusiness profits. o this Bscinating book, two keen amarteur
apiarists imvestigate the claims and counterchims with the scientists and
beekeepers in Euope, America and beyond, And they ask the question
thar will soon be on everyone’s lips: is there any possible wayof swving

2b Which of these words describe the blurb?
apocalyptic  apocryphal  apologetic  apoplectic

126 BESIEEFS Scicnce and nature

; ..mar_e_:npthrhehmd?

3a Which parts of the book do you think these
extracts (B—F) come from? Choose from the list
below.

1 In the beginning was the buzz
{Introduction / Chapter 1)

2 The enemy within (Chapter 7}
3 A world without bees (Chapter 100

B

The moizaing of southern Sichuan in China are cowered in pear trees,

Every April, they are hume to 2 rare sight: thousands of people holding
bartibon sticks with chicken feathers arached o the end, clambering
ameng the Blossom-iden branches. Closer inspection reveals that
chilelren, parents and even grandparents arc all pollinating the trees by
hianck Tt is 2 rtual they have been following for more than 20 yoars, cver
since pesticides killed thelr honeybees,

- Apds melfifera, or the western honeybee as she is more commaonly
Senewwt has heen revered for thowsands of years for her ability o make
i sweet substance that delights the human palate. The earlicst record
of homans’ use of honey is a cave painting in Valenciy, Spain, depicting

 rnain clienbing @ cliff i roboa swarm of wild boes, It cates back at

* lewst 10,000 vears, to just after the kast ice age, and the love affair has
comtnued ever since.

D
15 ahds what the honevbees are telling ws? That our industrialised

unreasonable demands on honeybees themselves is not sustainable?
Wiich their limited resistance to poisons and pollutants, ane they the
carmay i the coal mine warning us that if our lifestyles are killing them,

L RRN

E
.ﬁ'tht-end? 194y century, honey was oo longer the stancard swestening

- agent in Britabn, The ardval of cheap sugar meant there was no need

oeevery householdd in the land to have a hive in the garden. But us

- indostrialisation expanded, the beehive, symbol of both hard wark

“angl the acceptince of the soclal order, still fearared in Victorian

- soctery: Many buildings of the tme had bees in their decoration, like

Manchester's neo-gathic town hall.

3b in which section of the text (A-E) do we read

about the following? There may be more than one

possible answer.

1 the iunction of honeybees as an early warning
system

2 an example of bees no longer performing their role
as pollinators

3 the possible contribution of beekeepers to the
current crisis

4 the name entomologists use for the western

honeyhee

a change in diet

an example of the way bees provide us with more

than food

17} ]

(=]



BUSY BE

E

51

7 achange in the way of keeping bees

8 the fact that the authors of the book do not keep
bees as a living

9 the use of boes in art
10 the metaphorical meanings we attribute 1o bees

3:’.‘ What do vou think about the argument of this
book? Do you know of any similar problems?

@ VOCABULARY: collective nouns |

4a Complete the groups of people, animals or
things below with the collective nouns in the box.

flock herd pack swasm
shoal bunch group set
a swarm of wild bees
a of grapes, flowers, keys

of wolves, hounds, cards
of elephants, cattle, cows, deer
of fish

of sheep, goats, birds, geese

L= B
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of assumptions, conditions, values,
problems, tols, chairs

7 a of chemicals, islands, hotels,
children, admirers

4b Use one of the phrases from Exercise 4a to

complete these sentences.

1 Chne of the things we really wanted to see on our
safari was :

2 While diving around the reefl we saw some
beautiful

3 People were selling
roadside.

by the

5a Look at the two sentences and complete the
rule.

1 The arrival of cheap sugar meant that there was no
need for every household to have a hive.

2 When cheap sugar arrived, it meant that there was
no need for every househnold 1o have a hive.

We can make from other parts of speech,
very often from . sometimes from
adjectives. We call this process ‘nominalisation’.
deny — deriaf, argue — argument, lafr — fairhess

5b Find other examples in the extracts where

a nominalised form is used instead of a verh.

How could you express the same ideas using the
equivalent verbs?

W Language reference and extra practice, pages 156157

5¢ Put these words in the correct order to make
sentences using nominalisation.

1 diseases by America failed many the attempt
lite-threatening  to keep out

2 railway honeybees be responsible for
the trans-5iberian could the disappearance of
many

3 of Is Argentina worlds exporter  honey

major the

ol embankments, and nesting sites roadsides

the loss  and public areas s the result  of flowers
of excessive mowing

T
* We often use nominalisation in more formal
~ situations, e.g. in formal writing. =
» In nominalisation, make a note of which
prepositions are used, ot
the arrival.of  the ability 13 an increase in
* We sometimes form a nominalisation from a
verb with a similar meaning. :
Prices go up every week.
Thers’s an increase in prices every week,

5d Complete the pairs of sentences with a noun
and any other necessary words.

1 The weather was getting better.

There the weather.
2 She got over her illness very quickly,
She made her illness.
3 He'll go into all the details later.
He'll give the details later.
4 The bombs went off all night.
There all night.
& SPEAKING |

6 In small groups, discuss the following.

1 Bees can symbolise hard work and the acceptance
of the social order. What do other insects/animals
symbolise?

2 Do you think that the way we farm is changing
now;, or will change in the future?

3 Do vou eat arganic food? Why / Why not?
4 Which other insects / animals could be
extinct within a decade? What kind

of impact would this have on
humans?

5 What could you do to
protect insect or animal life
where vou live?
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lslrumlow'

Ask the Panel is a current altairs and social

iwsues discussion television programme in which
i mixed panel of experis, commentators and
members of the public discuss questions posed by
the audience. Recent programmes have covered
topics of law, the media and healthcare. This
week the topic is ‘science and society’.

Tin groups, look at the topics under discussion on
this edition of Ask The Panel. What do you know
about these subjects?

Nuclear energy Animal censervation
Genetic engineering Climate change

Cloning lllegal poaching of animals
Animal vivisection The moral duty of science

2a Read the profiles of the members of the panel
on this week's show.

Indira Patel: The former chair of the National
Academy of Science, and a frequent media expert on
science matters

Bill Patterson: A high-profile member of Earthwatch,
an environmental pressure group

Molly Chang: An investigative journalist who recently
exposed malpractice in the chicken farming industry

David Perez: A schoo! science teacher for 20 years

126 [ENEREY Science and nature |

2b The first question posed to the panel

is ‘Should genetic engineering {in particular the

genetic modification of plants and animals that we

eat} be halted due to the potential for unforeseen

future dangers that it might cause for us and the

planet?” Who do you think might make the following

points? Listen and check.

1 We can't rust the companies engaged in GM food
research,

Pt

M crops hold out the prospect of being able to
feed the world's population,

3 We can trust the scientists and the companies
concerned.

4 Research should continue, but with the correct
safeguards and controls,

5 The problem is that the dangers cannot be
predicted through rescarch.

6 It is currently possible to feed the world, but
politics and business prevent this,

3 Dovou agree or disagree with the speakers?




AT — = 5

"KEY LANGUAGE: referring |
to what other people have said |

4 Complete the gaps in the following extracts from
the discussion by using one pair of words {a—f). Listen
again and check.

a return what d pick up

b as said e understand correctly

¢ what said f claimed suggesting

1 Well, Indira , this research certainly
shouldn’t be halted.

2 David __ about current safeguards might
sound reasonable. ..

30fFI_____you . vou're saying that science
hased businesses can't he trusted.

4 Could [ just on something that Indira
said about feeding the world’s population ...

5 She that genetic enginecring will enable us
to feed the world, that that wasn't currently
possible ...

6 Perhaps we should to the ariginal

guestion zaid, which was that there are unforeseen
dangers ...

5 Look at these different versions of the extracts in
Exercise 4. Which one in each pair is correct?

1 a) Well, as Indira mentioned, this research
certainly ...
b} Well, as Indira’s words, this research certainly ...
2 a) The things that David made about current
safeguards ...
b} The points David made about current
safeguards

3 a) Ifl see you correctly, you're saying that science-
based businesses ...
b If | follow vou correctly, you're saying that
science-based businesses ...

4 a) It | could just comment on something that Indira
said about feeding ...
by 1 1 could just say about something that Indira said
about feeding ...

5 a) She stated that geretic engineering will enable us
to feed the world, implying that ...
b) She claimed that genetic engineering will enable
us to feed the world, of the suggestion that ..

6 a) Perhaps we should go back to what the original
question said ...
b} Perhaps we should deal what the original question
said ...

il _TASK: taking part in a panel discussion |

ba You are a guest on Ask the Panel, Read your role
play cards,

Student A: turn to page 159.
Student B: turn 1o page 160.
Student C: turn to page 162.
Student D: turn to page 163,
Student E: turn to page 159,

6Gb Take it in turns to be the chair of the panel.
Discuss the questions in the order indicated on the
producer’s notes below.

53': Produper's wotes — saLcestion narmning OTOLEr
4 1o miuclear energy the solwkiow fo the antvaly A
| Lrisic bnthe world and ehoild all countries

aible to cevelep mnle.nr-pnvl-'m
Y o |5 ibvightio ppmklinece tESELAL
o s i a7
i A costLos Dk nwm:m ;
§ o Do the danaers of aloning pLweLah thlc i
§ A B et if 20, should all yESEAYCH LI
T avea be halted? )
4 As owlwmals have BlwaYs pecomas sxbinct .
: thraughout the history of worlol, do heaud

il awiindl
really have & respons ity ko sAVE

species fron that Anpger? ;
L it
Shpuld sclentists LAnore .
" Leplications of thelr rzsearch, £0 et tey
s cownaendrate o shibng g ‘!Jm.:.wdams of
i i mawledge withput restriotion?

hath needlolnes

neoral mnd soclal

OTHER USEFUL PHRASES

Chairing a discussion

Right, let’s get the discussion under way. The
guestion is ...

Let's see what someone else thinks. David?

What's your view?
Do you have an opinion an that?

Anything to say to that?
What's your respanse to that?
If 1 could just bring David in here.

| think we're going round in circles here. Shall we
move an ta the next question?

It's time to move on | think. Let's look at the next
question.
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§ STUDY SKILLS: examination skills |
T Exam vocabulary Complete the gaps in the
sentences with the words in the box.

candidates  cheat  compulsory  cross out
invigilator  legibly  revision

1 It is crucial to start your for the exam
carly.

2 Your handwriting doesn't have to be perfect, but
you are expected to write . If you make
a mistake, the wrong answer neatly and
write the correct one.

3 In section A there is a choice of questions, but the
questions in section B are

4 The
who try ko

will be looking out for

2 In pairs, discuss the following questions.

1 Think about exams you have done in the past. What
went well? What could you have done better?

2 Do vou find them stresstul? If so, how do vou try to
manage the stress?

3 Fxam culture The points below are all generally
true of international English language examinations.
Are they true or false for most examinations in your
country?
1 Orice the exam has started, if you need any
help, you have to put up vour hand and ask an
invigilator. But they cannot tell you the answers to
any questions!
2 You cannot talk to any other stadent: this will
be viewed as cheating. Cheating is an extremely
serious offence, If vou cheat, your exam will not be
marked.
3 In an essay question, you must answer the question

that has been set. You cannot write evervthing you
know about a topic, or discuss a vaguely related

topic.

4 i there is a word limit, you must keep to it

LIMNIT 12 .Sr;in:-:nc:-: and nature J

5 At the end of the exam, you must stop writing the
moment the invigilator tells vou to do so.

4 Preparation Here are some vital questions you
should ask yourself if you're preparing to take

an English language exam. Add one or two more
questions,

1 How many marks are there for each section or
guestion?

2 How long can | spend on each of the reading
passages/texts?

3 In the listening exam, how many times will 1 hear
the recording?

il e

5a Listen to a discussion between a student
and a teacher. What kind of exam is Teresa going to
take? What kind of tasks will it involve?

5b Listen again and write down the points of
advice the teacher gives.

5¢ Write your own top five tips for taking exams,

RTINS T
| statement !

6 What do you understand by a ‘personal
statement’? When might you need to write one?

72 You want to apply for an Advanced
Communication Skills course at a London university.
One section of the application form asks you for
maore information. Discuss your answers to the
following suggestions with a partner.

1 the reasons why you want to do the course

vour background, including previous studies

2

3 what you are currently doing
4 vour English level and details of any English
language exams you have tzken

any work experience you have
vour interests, hobbies, etc.

e - T |

your future plans

7b Read the personal

statement on page 131. What
topics from Exercise 7a-
does the writer cover in
each paragrap_hfﬂ_

e



Name: Monica Paganin
Mationality: ltalian

| arn applying for this course becauss; a'lthgugh 'lf:i | bave
agood level of written English, 'I]neeclﬁ o l::noir-:;l;r 45 ‘: g
; ; ; : it
-ncy skills, | am interested in featming i e
Spr:::ntgtiuns and 1o participate affectively in group dl.sijls.smna
Ti')u‘lzn,r promunciation 1§ very heavily influenced by |-1ia||a.f|:1 an -
' i lier, | now this Wi
ike to be more like a native SpeaKEtr. .
E?::il: but its my dream! Cne of my cousing studual:l:l at ym_:d
L " . ; .
ulniversit-,r two years ago; he had & very positive Bxpeniente
rscommended the course tame.

1 haol
| have studied English for ten years at ak}:-:faéa 132333391:?; t
I | took the Lamor
[ city, About three years agn, .
Eer:t?fica{e axam and passed with an A gracle. | belle;.-Eer:‘:r:mm
now at advanced level and | aim 1o take the CAE of
saon, Can you advise me about that?

Concerning my background, | was sctualty bom in India [y

pareris were warking 1 .
<ince the age of three. | grewupin 4 5
coast, and this was:a very significant exp
ctimulating my love of the sea.

all town on the west
erience for me, first

When | was 10, we maoved 1o Padova iPaduz in Enﬁ?s:‘j;: :Sgl.
ancient university city near Vanice — and | went tie 5?1 bt
and university here. At school, | didwellin _scuen.t s {jj B
and went on to study Marine Biology &t uriversity, 9

i cts of
|ast summier. My dissertation was on the ecological effe

i i it was well-
the tidal barrier being built to pratect Yenice and it was

8 The statements (1-8) below are often true
of good personal statements. Are they true of
Maonica's? If so, whyt

1 Itis convincing, and suggests the writer is
committed and enthusiastic.

2 It shows that the writer is prepared to offer
something — not merely take what they want for
their ;wn ends.

3 There are no confradictory pieces of information. It
does not get itself info a tangle.

4 There are no ohvious gaps in terms of coverage. No
important parts of the writer’s life are missing.

5 The statement has a personal dimension and the
writer’s voice comes through.

6 A lot of time and care has been taken over the
writing.

7 The language makes the writer sound intelligent,
without being pretentious,

8 There is a strong conclusion,

bere for an MGO? but | have lived in 1taly

received, | strongly believe that our future lies in the seas and
we must do everything we can to understand and pratect them.
After all, Earth isn't called the blue glanet for nothing! | very
much want to make my own postive contribution to that goal.
Ne# year, | hope to start work as & researcher in the Marine
Environment Research Centre. [f| am not suceessful, | may go
abroad to doa Masters, for which English will be very important,

I am & qualified diving instructor, and in my summer vacations
| have helped in seaside holiday camps for disadvantaged
chiidren, taking on a wide range of responsibilities, from
planning activities to consoling hemesick children! This hae

taught me soft skills such a5 listening to othars attentively,
teamwork and leadarship.

In my free time, as well as diving, | enjoy many ather water
sporis [e.g. swimming, water polo). | also like reading, especially
novels by Paulo Costhe and Haruki Murakari, My greatast

love, howaver, i travelling and experiencing fargign cultures
and civilisations. While | am attending the course, D would also
like 1o take the opporturity to visit museums and galleries, and
generally soak up the rich cultural life of & great city.

| consider myself an enthusiastic and eonscientiaus studant
whao will benefit from - and participate actively in —the CJ&;SES.
Everyone says English is important because it is the global
language of communication, but for me it is also a baautifyl
language which | iove learning!

i *ar-gowrmmianta! organisation

i B e

9 Conclusions The conclusions to the personal
statements below were written by international students
who wanted fo study in a UK university. Choose the best
word (in italics) to complete the sentences.

A [f my application is successful / rewarding /
acknowledged, | aim to snatch / clutch / seize the
opportunity to take an active parl in a medley / variety /
miscellany of academic, cultural and social activities
during my university life.

B In the future, | want to play / partake / participate a role
in the development of my country of origin which, over
the last many / few / plenty yvears, has been in a difficult
situation and now needs good administrators. | could
give back what | will gain / attain / reap from the UK,
and help my country develop its economy and struggle /
clash / fight corruption.

10 You are going to apply for a course in an English-
speaking country. Write the personal statement that will
accompany your application. Write about 400 words.
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REVIEW

= . PR A 3 Bl for Rebeeoa's cancept, Madbiiry: weild still be an unremarkable
Public opinion counls ... R
: r shopping with them, or they buy hlodegradable cornstarch ones in the
hecome part of the panel on the pulilic participation chat show ' shops. The shopkeepers now swrap their goods n paper, To prove that |
~the townafolk are nol only committed o n,duuug plastic waste, they.
organised @ mass beach clean-up 18t vear, Dosens of veluateers ciame
o the beach on the appeintad day to ‘clean it up’, mking the rubbish:
 thal visitors throw away and recycling it. And the greatest ndrt of that
3 ru bhigh was ... Do, not plastic bags, bul plestic hotties. ;
i d El..mmlng the first town in Burape todan plastic bags, Modbury s
; % now reaping the rewards of fune — reporless and camera crews from,
TR [ Y dml’I"lJ channels ACTOE the world are l'lcﬂ'klng ta thi;
sl i ’ ¢ i il wrassn ming town
1 Mndl:run is a trpical small town in the mulh of Bngland witha tofind put it scoret. And,

papalation of shout 1600, Typical. (hat is; apart from the fact conErary Lo some ol fhe
that there are oo plastic carrisr hags inthe fown. hL‘ﬂ:lE Plastic = - iditiakrepeorts, s felthir
- bags have been well and truly dumpe& : i a radical, hippe-nfhienced
2 The removal of the plastic bops was the brainchild ot Rf:herL" : shice of bohemia: norisita
i Hasking, Madbury residznt and documentary-misker. Fitming : Lown of hypocrites driving
- dbcumientary in the Pacific Ocean, Rebeccs was horrificd at “gas-nmmling dvde isa
the elferts of discarded phastic bags on the wildlife off Hawaii, normal town trying to live
Amongst oitier things, she saw seabirds fatally entangled in : life: i a shightly differcnt
- plustic baps thal don'E biodeprade. Whien Reberen tetirned o ber ©way As oneresident put
home towi, she discussod this problem with people, including the it We're ondinacy people.
shoplkeepers, and sverons suppnrted J:lﬂ' ‘:u;,g!:st!un 1o make the bk we want to make just s
towm plash:' bapfree: 1 : Hitle difference.”
G RAM M AR 1 Lucy — what have you picked up from the ground?
""" ' Discard it immediately!
Ta Read the article above quickly. What is the 2 We wanted to encourage mare people to join our
purpose of the text? group so we put an advert on the local Internet
forum,
Th Which of these statements do you think apply to 3 I've packed the children’s clothes in the blue
Modbury? Read the text again to check your answers. suitcase and our clothes in the other suilcase.
f, 3 F B
1 15 a lively town, 4 The club members suggested that we donate
2 1t has a selection of small shops. some maney to Greenpeace and we agreed with
3 Tourists visit the town and area. donating sume money.
4 The people in the town are all ‘eco-warriors’. 5 If Theresa hadn't been so enthusiastic, we would all
5 The people are happy to have lots of film crews in e, gheen up:

the towr, 6 While Alex was |iving in the jungle, he realised that
he hated being alore.
2 What do you think about Modbury's ban on plastic 7 1f vou don’t know the phone number of the
bags? Do you agree with it? organisation, why don‘t vou look on the Internet to

i ) e g discover it?
3a Now read the article again. Find and underline

the following grammatical features. 8 The soldier stapgered away from his company. He

i . i ; : was fatally wounded.
s two alternatives to if (introduction, paragraph 3]
s three phrasal verbs (paragraphs 3 and 4) 4a EBE Listen to Simon responding to the article.
Note down at least three features of spoken English
that you hear. Then check your answer with the
Track 3.15 on page 191.

o o ocourrences of substitution dntroduction,
paragraph 3
* two nominalisations {introduction, paragraph 2}

= five non-finite clauses (paragraphs 2, 3 and 4} 4b Make a few notes of your apinions an the
) . i issue, then tell your partner. Try lo use at least three
3b Now rewrite these sentences, using one of the features of spoken grammar.

features in Exercise 3a for each one.

We were fascinated by how fames desciibed the
campaign.

We were fascinated by James” desciiption of the
campaign. tneminalisation |
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§ vOCABULARY |

5 Use the clues to find words connected with
music and performing.

1 The person who creates dance routines for a ballet,
or dance group.
2 A number of peaple who work tapether in a dance
or music group.
A group of people who sing together.
The place where a performance happens.
-packed = very funny

o o s

A change in the medium of a work of art, e.g. from
a novel taa film,

7 A style of music with lots of drums and bass guitars,
e.p. rock music,

8 A person who (s extremely good at histher
instrurnent, or skill in general.

6 Read this letter to a newspaper and decide
which phrases in the box can replace the underlined
words.

admission  boom and slump  confusion
lour) income and expenditure  level off
martgages and loans  rocket

takeovers and mergers

Dear Sirs

It now seems that the whole world is in a recession and there
is mo lgeceptance of guilt or responsibility by the banks.
They used their — no, sur— money meredibly foolishly while
governments seem to fall further and further into 2disarray.
And while the banks are more concerned with *huying other
barks ot joining together, we all have to monitor even mors
carefully “what we earn and what we spend. Well, 1've lived
long enough to know that house prices will Ssiabilise and high
street prices will start to “inerease sharply. The 7fall and rise
cycle of the economy will continue, so the banks had better
start giving fmoney to buy homes end for other reasons again,
or they will soon be facing the anger of their customers!

il KEY LANGUAGE |

7a Listen to part of the programme Public
opinion counts. Which of these phrases do you
hear? Tick the first box,

1 Andasfor... [0 O

2 As Simonsaid .. [

3 But then again ... [

4 By and large ..[J] O

5 | propose that we discuss ... [] []

6 |reckonthat...]

7 If L could just pick up on something that Simon said
about ... [

8 Letstalkabout...O O

9 Perhaps we should return to what Simon said ... [] [

10 What Simen said about ... ] [

7b Listen again. Are the phrases you hear informal {1),
setting the agenda (S) or referring to what other people
have said (R)? Write |, S or R in the second boxes.

8 Continue the discussion in groups of three or four.
Make a few notes on your opinion of Modbury, of
plastic bags and food packaging, then discuss them in
groups. Try to use some of the phrases from Exercise 7a.

i LANGUAGE CHEC

9 Each of these sentences either contains a mistake or
could be improved. Correct the sentences, then look at
the pages to check your answer.

1 Mast children learn quickly, giving the right kind of
attention. (page 105)

2 | rushed ta the post office yesterday, anly found it had
already closed, (page 105)

3 We've got to leave now, if or not you're ready! (page
1135}

4 I'll send the sample by email today, assume you're
happy to receive it electronically. (page 115)

5 It was the beach near Modbury up which they cleaned.
ipage 117)

6 The government decided to cut back on health
spending. That they decided to cut back on health
spending lost them the election. (page 1251

7 1 you want me to hoover the bedrooms, U'll hoover the
bedrooms after I've cleaned the kitchen. (page 125)

8 We all decided that we had to close the shop. What we
decided made us very sad. {page 127}

B ook Back]

10 Find the exercises in Units 1012 where you ...

« read an extract from a listings magazine (Linit 10

s study some aspects of the grammar of spoken English
{Unit 1)

= write part of a screenplay (Unit 10

» learn some common business combinations, e.g. noun
+and + noun (Unit 11)

e look at some waords that are often confused (Linit 11
* revise the grammar of phrasal verbs (Unit 17)
e listen to an extract froem a novel (Unir 120

» o a role play of a panel discussion (Unit 12]
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Language reference

B GRAMMAR |

EG1! The continuous aspect
Lise the continuous aspect to talk about:
= an aclion or situation which isfwas in progress at a
particular time.
He was researching into gene therapy at the time.
= an unfinished action or situation,
He had been working in the lab when | met him.
* 3 temporary action,
I'm using Jo’s laptap while mine is being repalred.
= atrend, changing action or situation.
Scientists say the weather is getting hotter.

We use the present continuous to talk about actions or
situations currently in progress,
They're conducting a series of experiments into
genetic mutation at the moment.

We can also use the present continuous to describe
future arrangements.
I'm giving the lecture on Thursday.

¥We use the past continuous to talk about an ongoing
action in the past, often unfinished.

| was working on the genome project the whole of

last vear,
(The project hadn’t finished by the end of the year )
We use the present perfect continuous to talk about
an ongoing action or situation in the past that is still
continuing into the present, or has just finished but
has a result in the present,

The doctor has been waiting for you for ages.

I've heen running to get here on time. That's why

I'm out of breath.

W use the past perfect continuous to talk about an
ongoing action or situation in the past that is still
continuing up to another time in the past.
The researchers had been focusing too narrowly -
that's why we stopped them.,

We use the future continuous to tatk about temporary
actions in progress at a particular time in the future.
We'll be working on the project all next week.

Use the perfect aspect to look back from one time to
anather.

Present perfect
This looks back from now to a time before now. It
often focuses on completed actions or situations.
We've already interviewed ten people for this post,
The present perfect continuous focuses on the
duration of the action.
We've been interviewing all morning,
Past perfect
The past perfect looks back from a time in the past to
another time before that,
She'd applied for ten jobs before she got this one.

134 IHEIIII Language reference

The past perfect continuous focuses on duration.
She'd been applying for jobs for months before she
got this one.

Future perfect

The future perfect looks back from a time in the future

to another time before that.

Lucas will have finished the job by 6.00p.m.

The future perfect continuous focuses on duration.
Lucas will have been working on it for three hours
by then,

Other forms

The perfect has an infinitive form: fo + have + past

participle.
| expected you to have completed the questionnaires
by now.

The «ing form is having + past participle.

Having arrived at the laboratory, we were shown to
Professor Dalton's office.

B ey LANGUAGE]

B KL | stating requirements

Essential

It's absolutely essential that ...

The (candidate) must have (done} ...

They'll have to have {done} ...

Candidates have to be able to ..

That's/X is a pre-requisite / an essential requirement.
Desirable

(I imagine) it would be helpful to have [dane) ...
Itd be a good thing if he/she had {done) ...

It would be an advantage if he/she had {done) ...
That'X would probably give them an edge.

f vocaBuULARY |

Bvil Issues in education

assessment, critical thinking, curriculum, dumbing
dowr, elitism, informed decisions, interpersonal skills,
knowledge base, plagiarism, rote learning, streaming,
traditional teaching

l@ Idioms

all-rounder, dark horse, egehead, high-flier, know-all,
loose cannon, showaofi, smart alec, team player, whiz-
ki

[y3._} Suffixes (adjectives)

accomplished, affectionate, allergic, ambitious,
analytical, educational, electrical, famous, fictional,
grammatical, passionate, persuasive, photographic,
powerful, psychological, skilful, successful,
superstitious, toxic




Extra practice

1 Complete the sentences with the verb in

brackets in the correct continuous form.

1 Mercedes (work) as a teaching assistant
since she arrived here two years ago.

2 | (try) ta finish my assignment all through
the plane journey, but it was too turbulent,

3 The rearranged lecture {lake place) next
Friciay at 5.00 p.m.

4 Working conditions in the factory
(improve) before the new management started.

5 The whale family [stay} with Ralph's parents
unti] the building work is completed.

6 The security guard flock) the office when
the burglars forced their way past him,
7 Iknow [ failed the test because | inot

concentrate) in Professor Williams' lectures,

icz 2 Choose the correct answer.

1 By the time the strike at the car plant was over,
several of the workers already found / had already
found new jobs.

2 Alan will have negotiated / been negoliating deals

with the LIS for 40 years when he retires.

That office block has been 7 was empty since.

4 They have cfosed / been closing the production
department for five days already this month,

5 We really wanted fo have / having finished all the
wiork by now

6 The company had recruited / been recrufting
graduate trainees for over 20 years when the
scheme was ended,

1G1,2]13 Complete the text with verbs from the
hox below in the correct form.

L

e become (x2) found  generate
incorporate  lay off ook for - sell  trade

I a particular book on the Internet recently
and found it an Amazon, and | started to wonder how
the onling bookshop £ the giant that it is today.
Amazon 3 books since 1994, when |efi Bezos

4 the husziness.

It started out very small, but after it 3 in
business for a year, a $100,000 investment was used
to make the website more user-friendly. By 1999 it

& _$16m, and until that point it 7 only in
books. But then things began ta go wrong and by the
end af 2001, the company & aver 1,000 staff.
Mot one to give up, Bezos opened the Amazon market
to other traders, and became successiul once more.
More than just a bookshop, Amazon 9 features
into its website such as user reviews, and within

a very shart time now it 10 one of the main
sellers of ather goeds, such as CDs, household goods,
electrical goods, and so on. What a success story!

BKL| 4 Read the advert and complete the
sentences below.

University of J.Ef,

West Hampto nT
The Languages Department
currently has a vacancy for & lecturer in English Language Studies.
The successiul candidate must:

= Dbe a native or bilingual speaker of English

m have 2 first degree in English or Linguistics

s have 2 postgraduate qualification in a related subject

Thie following are also desirabbe:

» knowledge of at least one ofher language

w sxperience in ihe higher education sectos

w interest in the development of the English language
Tarms and condifions on application.

ekt i ot

.
|
3
|
3
.
|
i

1 the applicant speaks English fluently.

2 studied English or linguistics.

3 completed a posigraduate degree.

4 could speak another language.

5 wirked in higher education,

6 were interested in the development of
the English language.

I—frl_] 5 Complete the sentences with words or

phrases from V1.

1 The subjects studied in a school/college are called
the

2 1f you reproduce other people’s work and claim it
as your own, you are guilty of :

3 TV hroadcasters are often accused of
because programmes aren’t intellectual enough.

4 is often criticised because it does not
encourage independent thinking,

5 It is necessary in a language course 1o have
frequent to measure students’ progress.

& Some schools practise . that is, they have
graups of different abilities for some subjects,

EV2. V3| 6 Find an expression in V2 or an adjective
in V3 which describes the following:

1 something which is very polsonous

2 someone who can bring you round to their views
or desires

3 someons who will be successful in their chosen
field

4 someons whose immune system over-reacts to a
particular substance

5 someena who is very emotional and believes
strongly in things
b someone wha is loving and caring
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B crAMMAR]
BG1 Articles

Lise the indefinite article (a/an):

s to introduce something for the first time,
Madagascar is an island off the coast of southern
Africa.

L]

s If we refer to a specific person or thing, or the
number is important, we use one, not a/an,
Only one student failed the final exam.

Use the definite article (the):

= to refer to- something mentioned before,
{Madagascar is an island off the coast of Africa.) The
island is well-known for ...

* to refer to something obvious from the context
{common knowledge).
Can you pass me the pepper?

* to refer to something unique.
Doesn’t the moon look beautiful tonight?

» with a superlative phrase.
It's the best holiday we've ever had!
The south coast of the island is too quiet for me,

* with the names of some countries and geographical
features,
The islands are in the Pacific Ocean.

Lse the zero article (no article):

# with general plural and uncountable nouns, and
abstract nouns,
Islands often attract tourists hecause of the number
of beaches in a small area.

Conservation is an important issue now.
= with people’s names and continents, countries,
cities, mountains and fakes.
Turkey is the only courtry i straddle two
continents: Europe and Asia.
G2 | Modal verbs: present and future
Ability / possihility
Use can/be abie to for ability / possibility.
People can swim from this beach.
We won't be able to save Balandra Beach.
Permission / requests

Use can, could or may for permission, can and could
for requests.

Can | borrow the car tonight? Yes, you can,
Could vou hold my bags for a moment?
Likelihood / deduction
Use can, could, may or might to express a likelihood
in the future.
The country may/might/could be moving towards
tourism.
! But don't use couldn’t 1o talk about a general
possibility in the future; use might not.
- X
The weather might not be good tomorrow. v
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Use can, could, might or must (but not mustn ) to
express the level of certainty about an action.

Antoria might be in her office.

She can’t be there - she went out earlier.

Mo, she must be there. Her coat’s here.
Advice / obligation / prohibition

Use showld or ought to for advice,

You should / eught to go to bed earlier.
Use should, must or have to for obligation.

We should arrange our visas soon.

Must and have to are stronger than should. Have to is
used for rules and obligation from ‘outside’,

You have to pay this fine within two weeks,

Prohibition is negative obligation, We use can’,
shouldn't or musta’t for this.

We can’t go in there — it’s for staff only.
Mustn't is stronger than shouldn .

You shouldn't make a lot of noise on the beach and
vou mustn't leave any rubbish behind.

B KeEy LANGUAGE]

EKL1 Stating your pesition

I'd like to make my position very clear.

X is-an absolute priority / is not negotiable,
It's vital to have X if you want to ...

it simply 1sn't possible to ...

If | understand you ..,

It seermns you williwon’t .8

What exactly do you mean?

I understand where you're coming from ...
OK, you've been very clear about ...

f vocasuLARryY |

l‘:"_l_,_ Travel collocations

ancient monument, baking temperatures, boutigue
hotel, budget airline, carbon footprint, gastronomic
delights, last-minute deal, organised excursion

avoid getting ripped off, get away from it all, get back
to nature, go off the beaten track, let your hair down,
live it up, lounge around by the pool, soak up the
atmosphere, steer clear of the tourist traps, take in the
sights

B3| Conservation
biodiversity, emiszions, endangered, irreversible,
renewable, urban sprawl

IVE Waords from Lesson 2.3
flawless, idyilic, stark, turguoise, unobtrusive, whacking




Extra practice

IGi1 Complete the gaps in the text with afan or
the, or just leave the gap if no article is required.

‘Last year | had 1 very different holiday; some
friends and | wenton 2 ‘voga retreat’ on

3 south coastof 4 France, 3 retreat
itself was fascinating — it consisted of about &

fifty huts for two people behind a really peaceful,
quiet beach. We had three hours of yoga every
morning on 7 beach and then we went for

f walks in 2 hills behind the coast in the
afternoon, or just relaxed, 19 instructor who
ook us for vopa was fantastic — so knowledgeable.

1 holiday was only a week but [ felt both calm
and invigorated when | got back. It's certainly
12 most relaxing holiday 1've ever had!’

§C1] 2 There is one error with an article in each

sentence, |[dentify the error and correct it.

1 A lot of people are becoming more interested in the
eco-tourism these days.

2 I'm not sure if Karen's here at the moment. Hold on
a minute, and I'll check if she's in a kitchen,

3 I didn't realize you wanted to go on the excursion
tea. | enly booked a ticket,

4 We stayed in a great hotel in Florida. While a hotel
was in a built-up area, it was very quiet.

5 People are travelling less because a lot of the
package halidays are more expensive this year as a
result of the rise in fuel costs.

6 We've been saving up for years to go on a really
special haliday — we want to go to Galapagos
Islards.

| [#] 3 In each sentence, two of the choices are

carrect and one is incorrect. Circle the correct ones.

1 As we become mare aware of climate change,
maore people can / may / might choose not to fly
because of the environmental damage.

2 The play has started, You can’t / musin’t / don't
have tn go in until there's a convenient break.

3 My pen’s run out of ink. Can / Will / Could |
borraw one of yours?

4 “Suki’s on holiday in the Canaries this week.’

‘That isn’t / can’t / mustn’t be true — she's got an
interview an Friday’

5 It's very likely that Murray will win a major tennis
tournament soon but it may / could / mght not be
this vear.

W 4 Complete the dialogue with Key language
phrases.

A: | booked a holiday with you last month, but I'm
afraid | can't go nowe 1'd like a refund.

B: That’s a shame. When s the holiday for?

A: The flight leaves on Tuesday.

B: Oh, | see. I correctly, you want your
money back for a holiday departing in five days?

A: That’s right.

Well, I'm afraid that isn’t possible.

Ac | don't understand, What 2 ?

B: I'm saying that it ?
A:Oh, it4

at this stage.
give me a refund. |s that correct?

B: | can‘t give you a refund. You'll have to go to your

INSUrance company.

A: Insurance?
B: You don't have insurance? But it's *

insurance when you book a hﬂ]iday,

phrases from the box.

ancient monuments  baking temperatures
flawless  gastronomic delights
turguoise

organised excursion

Two weaks mEg;fpt ﬂmaummar fmm as Irule auﬂﬂ aums one

' wuulc bythe 2. _seaonthe Mad&mnann cosstand

| another sampling 1ha anmm hirmnruf tanm and ‘tha3 .

. ofitsrestaurants.
b kupﬂfar. afﬁirﬂn ﬂaﬁjﬂ

dnwnﬂqaﬂnrnwrﬂ'l the

i sanm:a of our tour gmdes 'IM’IE'[ he‘ltar wa'g' tn ésﬂapa

3
4
5

@

“L-. [ 3 [ S R S R

thed in July and.&umst

V2| b Which idioms are defined below?

to avoid places where there are a lot of visitors

to go somewhere which doesn't attract a lot of people
to relax at the hotel, sunbathing and swimming

te visit famous places

not to pay extortionate prices

to have: a good time and lose your inhibitions

V3| 7 Match the words in V3 with these definitions.
not possible to change something back o what it was
before

an area spreading out in an unticdy and unattractive
wa}'

the variety of plants and animals

under threat of extinction, usually used for species
gases, aften dangerous, sent into the air, e.g. in a
manufacturing process

easily replaced, i.e. because there is a large supply, or
samething that replaces itself

Extra practtce_
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I GRAMMAR |

B G1] subordinate clauses

A sentence consists of one or more clauses, These may
- simply be two main clauses, joined by and, but or ar.
The contract was signed by all parties and the
meeting ended.
The contract was stgned and The meeting ended are
twa main clauses.

A sentence often consists of a main clause and

a subordinate clause, joined by a subordinating

conjunction such as when, because, although, if.
Many people couldn't get to the conference
because the train drivers were on strike,

When subordinate clauses begin sentences, they are
often separated by commas,

If you're ever in Geneva, let’s visit CERN,

Let’s visit Cern if you're ever in Geneva,
Commas are not used hefore ‘that’ clauses

It’s quite natural that you should be concerned

about the LHC experiments, :
A main clause can stand by itself. 1i this example
Many people coultn’t get to the conference makes
SENSe 0N its own, :
A subordinate clause can’t stand by itself; because the
train drivers were on strike only makes sense when the
main clause completes the meaning.

Subordinate clauses are dependent on a main clause;
they often express a notion that explains or completes
something in the main clause, e.g. a reason ora
condition:
® causedreasan (becalrse, as, since)

» result (so)

* condition iif, unless, provided)
* purpose (to, so that)

= time (before, when, while)

+ relative {wha, which)

» reported speech ithat)

B G2 Mmodal perfect
A modal perfect is a modal verb + have + past
participle.
Use must/cant/couldn’t have + past participle to
express certainty about something in the past.
He must have paid his bill - I've got all the maney.
She can't have arrived - her coat isn't here.
Marcel couldn’t have written this = his English isn't
good enough.

-» The opposite of must have done is can't/couldn’t
have daone. It expresses impossibility.

138 l;;;ng,_u:_;ge reference

We use may/might/could have + past participle to
express a degree of possibility in the past.
They might have cancelled the class — there was no
one there,
| could have finished my degree but | was too lazy,

We use should/ought to fiave + past participle to express
past necessity or criticism,
ou really shouldn’t have missed the exam.
We ought to have called your family in advance -
they might not be in.

This can also express regret.
| should have taken the job they offered me; I'd be a
director by now.
We use needn 't have done to say that we did something,
hut it turned out not to be necessary, or there was no
obligation.
| booked the tickets in advance but | needn't have
done so as there were lots of empty seats.
‘I've brought an umbrella for you too.” ‘Oh, you
needn’t have done that. I've got my own,’

! Compare with didn’t need tn, When we use this, we
don't know whether the action happened or not. We
didn't need to book tickets as the concert wasn't very
popular,

l KEY LANGUAGE

Bk Stating objectives

Our main objective is to ...

One of our main goals will be to ...
Your pricrity is to ...

We aim (also) to ...

That/X should be a key objective,

| [T Giving strong advice
It would be advisable for you to ..

| think you ought to ...

It's essential ta .../ It's vital that you ...
I'd strongly advise you to ...

I strongly recommend you 1o ...

lurge your to ..

B vocABULARY]

Bvi] Dependent prepositions

ability to, fascination with, great at, love of, passion for,
proud of, reluctance to

IVZ Adjectives of characler

aloof, charismatic, cultured, devious, dogmatic,
emational, hospitable, meticulous, pragmatic, self-effacing

cultural awareness, diplomatic immunity, international
conflict, overseas posting, summit meeting




Extra practice

l@ 1 Combine the sentences in each case to

make one sentence with two clauses. Use the linking

word given and make any necessary changes.

1 Alex joined the diplomatic service, She wanted 1o
live in different countries. (so that)

2 The people were very disillusioned. The election
turnout was extremely low. (because}

3 The most successful candidate was the young
woman, She had the best gualifications, {whao)

4 | left university last June, | didn't get a permanent
juby until April this year. {but)

5 The police searched for some conclusive evidence.
The suspect was questioned. (while)

6 The prople in this city are very welcoming. You
must respect their desire for privacy. (provided)

BG2| 2 Read the situations and then complete the

sentences using a suitable modal perfect.

1 Robert has never had very much money. He doesn’t
have a very good job and he hasn't got many
qualifications. Suddenly he started spending a lot
of money and buying expensive things, and then it

stopped.

a) He got a better job because he isn't well
gualified, and because the spending stopped,

bl He come into money somehow,

ciHe won the lottery.

d) He inherited money from a relative.

el He spent it all so fast— he saved

some for the future,

2 You are going to a concert with some friends and
vou want to eat first, Your friend Jo is late so you
find a restaurant, but don't have time to eat much
hecause you're late for the concert. You rush to get
there, only to find that the concert is cancelled.

al Jo arrived late — she knew we wanted to
el

b We rushed to get to the concert after all,

) We spent more time over the meal and

enjoved ourselves mare,
di The concert hall
mahile phones.
) Someane in the band fallen ill suddenly
to cancel the concert at short notice.

sent a maessage Toour

EKL] 3 Complete each gap in the dialogue with

one word only.

A: We want to run a new course on cultural
awareness, Our main ! is ta get the stucdents
to appreciate differences.

B: That's very laudable, | think you 2
the content carefully, though.

A: Oh, yes. We 4 to read a lot about it over the
summer.

B: And I'd 4 advise you to tread carefully -
people get upset about this kind of thing.

A: We know. One of our main = will be o
reduce people’s over-sensitivity. We want to get
some good guest lecturers in.

B: Yes, that should be a key & . Well, good luck!

EV1.3] 4 Complete the sentences with a word
from each list.
A: culural, fascination, international, overseas, proud,
reluctance
B: awareness, of, postings, relations, to, with
1 My father was in the diplomatic service and had
lots of to interesting places.
I've always had a great insects,
3 Many American people have a
outside their own country.
4 Living in a multicultural environment, its important
to have good
3 It fine to be ane’s country and its
achievements, without being jingoistic.
6 In today's globalised world,
important than ever.

to consider

L]

travel

are more

vz 5 Complete the puzzle with adjectives. Use
the clues to help you.

1

& | |

somenne who is sensible and practical
friendly, welcoming and generous
pleasant and atiractive

cold and distant, not friendly

interested in art, music, literature, etc,
someone who is self-_____ does not push
themselves forward

[=J 5 I N L SR
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H crammar]

There are two different types of linkers: the
conjunctions we use to link two sentences or clauses,
e.g. and, when, if, and the adverbs we use to make

a link across two sentences, e.g. in addition, then,
hawever,

These conjunctions and adverbs perform a number of
different functions.

notion conjunctions adverbs

funtion and as well as ithis),

additive furthermaore,
in addition.
MOrEover,
similarly

even s0, however,
in contrast,
nevertheless,
nonetheless, on
the other hand,

contrastive | although, but, even

though, while,
whilst, whereas, vet

We use to be about to when we know that something
is imminent.
Lucy is over nine months pregnant — she's about to
have the hahy.

to be o + noun + of + -ing form
We use to be on the point offon the verge of + -fng
form when something is imminent; it is similar to to
be about to.
We can't stop the procedure now — the surgeon is
on the point of operating.
to be + infinitive

We use to be + infinitive in a formal context to talk
ahout decisions, obligations and requirements,
The meeting is to be held in the boardroom and
Janine is to take the minutes,
This:can be used for prohibitions in the negative.
The patient is not to be given anyvthing by mouth.
It can also be used for events that are fixed.
Interest rates are to come down to 2 per cent,

This structure is nat used in informal conversation.

when, while/whilst | subsequently

Notice the difference between the use of the
conjunctions and the adverbs:
Sonja was rarely ill even though she ate junk food
and took little exercise,
Sonja ate junk foods and took little exercise.
However, she was rarely ill.

Linking acverbs are oiten used in more formal
situations than conjunctions.
We decided to have a meeting to get to know one
another while they were putting up the exhibition.
~ The exhibition was being constructed when we
arrived. Meanwhile, we held an introductory
meeting.

li_]'g] Future forms with to be

to be + adjective/adverb + infinitive

We use the following phrases to suggest certainty that
something will happen: to be bound to, to be certain
1o, o be sure b, !
Sunita is bound/certain/sure to pass her exams —
she’s studied so hard.

If we are less certain, we use to be likely to.
Ryan is likely to specialise in heart surgery, but he
isn't sure vet.
We use fo be due to when we expect something to
happen at a particular time.
The plane is due to land at half past six.

SRS Language reference

otherwise B kev LanGuace]
causal as, because, since | as a result, §KL] B =
conseguently, KL | lustifying your opinions
far thi? ro asf_rm One reason | favour X/ doing X is ...
_ thersfore S0, you can see that this ..., can’t you?
temporal | after, as, as soon as, | after that, By this, | mean that ...
betore, since, until, | meanwhile, That is exactly the kind of thing ...

If we do X, people will inevitably ...

The fact that X happens means thatY is fully justified.
While | accept that X would be ., it'd also be ..

You may well ask ...

B VOCABULARY]

l}-’Tf Health collocations

blood pressure, chest pain, flu virus, heart attack,
heart surgery, high salt intake, immune system, infant
mortality, life expectancy, maternity ward, Omega-3
oils, premature ageing, tanning salon

BV2] Health care

alternative medicine, clinic, conventional medicine,
doctor, doctor'’s surgery, general practitioner (GF),
have a check-up, have an operation, have a scan/
X-ray, hospice, hospital, lack of funding, long waiting
lists, outdated equipment, palliative care, paramedic,
pharmacist, pharmacy, post-operative infection,
preventive medicine, to see the doctor, specialist,
EIJTEEUH

Bv3] The language of emotion

antagonised, disillusioned, disorientating, elated,
exasperated, exhilarating, inspiring, invigorating,
rejuvenated, relievied




Extra practice

EG1] 1 combine the sentences in each pair with

the linker in brackets.

1 Jamie called for an ambulance. The ambulance
arrived ten minutes later. (after)

2 Sarah gualified as a doctor. She never worked in
medicine. (although)

3 I'm on holiday the first weelk of June. | can't attend
the conference. {as)

4 My classmates got jobs very quickly. It took me six
manths to get a job, (whereas)

5 Joe met Maria three months age. He has been very
happy for three months. (since]

b There arent enough people at the meeting, We
can't take any votes. (since)

2 Complete these sentences to make them more
formal. Use a linking adverbial.
1 My family all came to my graduation and my tutor
came too.
My family attended

2 The doctors wan't operate on Mr Jacobs because he
is hugely overweight,
Mr Jacobs is extremely

3 We were delayed for an hour on the bus while the
procession went past.
The procession passed

4 Although I'm interested in alternative medicine, |
prefer to visit my GP for serious problems.

I'm interested in alternative medicine.

EG2! 3 Replace the words in italics with a suitable
future form. Make any other changes necessary.
1 These painkillers should not be taken by children.

2 Your father will definitely like your present. He's
fascinated by vintage cars.

3 We're expecting aur first guests to arrive at the
church at about 3.30p.m.

4 His plane will land at any moment - look, you can
see it in the sky,

5 lis probable that Paul will bring the baby over at
the weekend.

6 Visitors should report o reception upon arrival.

BKL| 4 Match the sentence halves.

1 The fact that your GP refers yau

2 That is exactly the kind of thing

3 One reason | favour putting this to the vote

4 While | accept that 2 high salt intake is unhealthy,
5 5o, vou can see that

& If we change the rules again,

a) it's something | enjoy.

b Ive told you to avoid on numerous occasions,

¢) we can't be of any more assistance, can't you?

d) is a sign that he is prepared 1o admit he doesn’t
know,

e} the people will inevitably call us indecisive.

fl is that we need to know that our members agree,

from each list,

A: blood, chest, immune, infant, lite, premature

B: ageing, expectancy, mortality, pain, pressure, system

1 is higher now in developed countries
than it has ever been.

2 Constant exposure to the sun can result in
______oftheskin.

3 Youshouldnttakeyour
when vou are under siress.

4 Taking a vitamin C tablet every day helps to boost
the y

5 Older people need to take
as it could indicate heart problems.

6 Simple treatments like rehvdrating children with
stomach upsets can reduce ;

reading

seriously

EVZ] 6 Find the following in V2,
1 six practitioners:

2 five places:

3 three diagnostic treatments:

4 three problems with a health service:

IV3] 7 Choosean adjective for each situation.
How might you feel when ...

1 you haven't found a job after 30 interviews?

2 your blood test shows no serious problems?

3 vou passed all vour exams with an A grade?

Haow would you describe ...

4 a lecture by someone who is successiul in 2 field
you're interested in?

5 a cold shower on a really hot day?

6 a city you don't know where all the streets look the
same?

Extra practice SEIIERE
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§ crammAR]

| [+ Future in the past
We sometimes need to talk about the future but from
a point in the past. For example:
two days ago: I'm going to buy a laptop tomorrow.
today: | was going to buy a laplop yesterday ...
was/were going to

Lise: this when the future action happened.
When | last saw Ginny, she was going to start her
new job the next day.

But we often use it with actions that did not happen.
Michael was going to study law at Oxford before he
had the car accident.

We can also use it to make excuses.

We were going to get in touch but we've been so
biusy,

was/were fo

Use was/were o in formal contexts to talk about

decisions, obligations and requirements (see is/are fo,

Unit 43, usually for actions that were not fulfilled,
The ministers were to meet at the Paris Fashion
Show, but it was cancelled after the bombs.

worild

LIse would when the action definitely happened.
Madonna's childhood was quite poor, but she
would become one of the richest women on the
planet. : ;

We can also use phrases with nouns.and adjectives
that express the future (see Unit 4) with was/were.
They were due to catch the 11.20 train. | don't

know if they did.
Marcus was bound to be chosen for the job.

§ G2] Emphatic structures

There are several ways of changing the word order of
a sentence in English to make it more emphatic,

Inversion

Inversion means changing the position of the subject
and verb to put the verb first. This is common with a
number of negative adverbs, e.g. not only, no sooner,
never, scarcely, at no time, little.

Mo sooner had the doors opened than the

custormers flooded in the shop.

Never in my life have | been so offended!

Little did Val know that Colin had already planned
the holiday.
Mote that when we use inversion with present or past
simple, we have to use the do auxiliary.

Fronting

Fronting involves putting an element at the beginning
of the sentence that does not normally go in that
position, e.g. adjective complements, adverbials,
Interesting she may be; pleasant she isn't.
Out of the woods the deer shot, in total panic.

SLMEESR | anguage reference

Cleit senlences

A cleft centence means splitting one clause into two.
We do this to emphasise part of the sentence. There
are two types of cleft sentences:

lt-clefts emphasise the ohject of the clause. So, ta
emphasise fer dreadful behaviour in this sentence:
| really object to her dreadful behaviour,

we tan make fier dreadfiu! behaviour into a separate
it-clause:

it's her dreadful behaviour ithat] [ really object to.
Wh-cleits emphasis the verb of the clause. To
emphasise would fike in the following sentence, we
can make it into a separate wh-clause.

We'd [ike to inspect your kitchens.

What we'd like is to inspect vour kitchens.
With wh-clefts, we use to be Lo link the two clauses.

If the verb in the original sentence is in the present or
past simple, we form the wh-cleft with do/did.

The companies maximise their profits.

What the companies do is maximise their profits,

B KEY LANGUAGE]

EKL| Discussing hypothetical ideas
Suppose we did have a café, wouldn't that .7
It'd mean that we'd have to ..,

I'm not sure how (feasible) that would be,
li we were to ..., we'd ...

1 was wondering if we might ...

We'd need to ..., otherwise we'd ..
(Surely;) It'd be better 1o ...

If we did X, but still ..., we'd ...

There'd be a chance to ...

Admittedly, that'd mean ...

f VOCABULARY]

BV1| Consumer collocations

advice, boom, choice, confidence, demand, goods,
issues, price index, products, society, spending,
trends, watchdog

IVZ] Compound adjectives formed with nouns
big-name, eye-catching, fashion-conscious, hand-
made, high-quality, jet-black, time-consuming, world-

renovwned

V3| suffixes (nouns 1)
activily, consciousness, convenience, obsession,
popularity, sustainability, viclation

daeaian




Extra practice

iG1 1 Choose the correct form of the future in

the past. In three cases, both are correct.

1 The letter said that all new recruits were going ta/
were to report to reception on arrival.

2 The guard shouted at us to hurry as the train was
bound to / was about (o depart.

3 The Minister was to / was due to address the
committee first thing in the morning.

4 Alice was going to / would join the Dior fashion
hause but she decided against moving to Paris.

5 It was clear from the outset that Noel would / was
to hecome the President’s successor.

& Once Madal had been knocked out, everyone felt
that Federer would probably / was likely to win the
rournament.

2 In pairs, discuss your answers. What's the
difference in meaning between the forms in the
three sentences where both are correct?

G2 3 Match the beginnings and endings of the
sentences.

1 Mo sooner had the shops stocked Mivake's new
perfume

What [ssey Mivake did

It was a really fresh new scent

It was exploitation in the fashion industry

It was Ben Francis who

Damning though Ben Francis's report was,

Not only do certain companies accept exploitation,

Y - L T )  CRRFE R S

a) that Ben Francis wrote about,

b was release a really popular perfume.

¢ wrote about exploitation in the fashion industry.
d} than everyons was wearing it.

gl but some also seerm to endorse it

f| exploitation in the fashion industry still goes on.
o) that Issey Miyake released.

4 Complete the second sentence so that it has a
similar meaning to the first.

1 The staff had no idea that the company was going
to close,

Little
2 Steve ran the London Marathon in a rabbit costume.
What
3 My accountant alerted me to the tax problems.
It was
4 Her application was truly awful, but they ofiered
her the job.
Avwful
5 The humidity is really difficult to bear.
What
6 The humidity is really difficult to bear.
It

BKL| 5 use the prompts to write sentences
expressing hypothetical ideas.

1
2

3
4

I notsure profitable that be.

Thers be chance attract new CUsiomers,

| waonder | redesign window display.

fwe employ only graduates we still need
train them.

Suppose we  have weekly meetings  that create
sense of involvement?

We need clear fdeas with Head Office  they
not  approve funding.

6 Complete the collocation for each

definition.

1 consumer = the level of satisfaction with the
economy, demanstrated in how much is spent

2 consumer = list of prices of products to
show Increase/decrease in the cost of living

3 consumer = questions/topics which cancern
consumers

4 consumer = the kind of things that
consumers buy

5 consumer = the range and variety of

products available for consumers

EV2| 7 Replace the words in italics with a
compound adjective. Make any other changes
necessary.

1

Don't complete new forms for every student; it
takes oo long.

Farnous golfer Tiger Woods announced his
participation in the LIS Open taday.

He has a very noticeable tattoo on his left shoulder.
Her eyes are amazing — they're as dark as you can
imagine.

Tissane chocolates are crafted personally by our
own chocolatier, Pierre Didier.

V3| 6 complete the puzzle with words from V3.

Z|O|D

el

zlol=1=
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EG1] The passive: form
We form the passive with a form of be + past
participle. We can use the passive in most tenses;
The company was started in 2008
A prototype will be produced next year.
Two hundred peaple have been invited.

We can use the passive in the present and past
continuous, but we avoid other continuous forms:
His behaviour is being monitored.
Your proposal was being considered along with
several others,
We form the infinitive of the passive with to be + past
participle.
We expect the work to be finished within the next
three weeks.

There is a perfect form of the passive infinitive: to have

been + past participle.
The students were hoping to have been awarded
their degrees by now.
We form the passive of -ing forms with being + past
participle, for example after prepositions,
We congratulated her on being promoted to sales
director.

! intransitive verbs cannot be made passive.
h in ved-entime: X
BG2] The passive: use
There are several reasons for using the passive. Some
are simply because the agent is:

» obvious from the context,
The law has been changed.

* unknown or unimportant.
My laptop was stolen at the airport,

s If we want to give the agent, we use by;
You will be contacted by customer services.
The passive is sometimes used to avoid naming the
agent, perhaps to avoid blame or responsibility.
The keys seem to have been mislaid.
We also use the passive to manipulate the order of
information in text. (In English we prefer to start a
new sentence with a something that has already been
mentioned). The passive can help us do this.
This new software is revolutionary. Apex-Selutions-
designedit: X
This new software is revolutionary. It was designed
by Apex Solutions. +
We can choose to put longer subjects at the end of a
sentence by using the passive.
The new software was designed by a developer at
Apex Solutions who had previously worked for
Microsoft.
The passive is also used in processes:
The mixture was heated to 100 degrees.

BIMIRR | anguage reference |

BC3 causatives

We use both have and get (more informal) + past

participle to say that we didn't do something

ourselves, but ‘caused’ another person to do it:
We had our photos taken after the ceremony.
1 got my hair cut at Stella’s last week,

Or it can be something we don't want to happen:
| have my bag searched every time | go through
Custorms at the airpart,

My husband got fired from his job vesterday,

{This last example is similar to a passive.)

We can use make + infinitive without to when we

force another person to do something:

My boss made me stay late at the office.

We can use this in the passive, but then we need to:
We were made to explain our movements in great
detail.

We use fet + infinitive without to when we allow
another person to do something:
Did Mark let you pay for your meal?
We do not use this in the passive. Instead, we use
(not) allowed to.
The children are usually allowed to go home early
on the last day of term.

B Kiv LANGUAGE

lli_!._fl__j Persuading

| think the facts speak for themselves, don't they?
The total number of ... is 4,1 hillion, ves, 4.1 killion,
It's incredible what this ... can do.

I'm sure you'd agree mobile phones are an
extraordinarily versatile piece of equipment.

I“ﬂ.il Giving examples

Let me give you an amazing statistic,

I'd like to give you ane other striking example ...

l VOCABULARY

vl Technology words
behind the times, breakthrough, cutting-edge, ground-
breaking, hi-tech, innovative, low-tech, new fangled,
obsolete, old-hat, outdated, cutmoded, pioneering,
redundant, retro, revolutionary, state-of-the art

HV2| Dependent prepositions
account for, contribute 1o, expansion in, impact on,
fead to, result in, rise in, stem from

get off to a flying start, get on (with someane) like
a house on fire, get on your nerves, get somebody
down, get the hang of something




Extra practice

IE 1 Transform these active sentences into the

passive. Make all changes necessary.

1 Technicians at our Milton Keynes factory assemble
all the parts.

2 CCTV cameras are always monitoring us in this
office.

3 Builders equipped the building with cutting-edge
technology.

4 We require vou to include all relevant documents
with the application form.

5 Would vou mind our cameraman recording your
presentation?

6 We expected them to have made the final decision
by nowe.

rQEE 2 Choose the best options (a or b) from
(1-8} below to complete the text.
I had an interview in the most incredible building
yesterday. Its the new Department of Defence
headquarters, and 1  It's a high-rise building
and ? . Onarrival, 3 to the ‘security
suite’, where 4 and 5 _ against government
records, Once that is done, ® for an appropriate
level of security. From then on, when you go to
particular departments, you just look into the camera
as’ , and it opens automatically. It a door is not
security-sensitive, 8
1 a) an architect who specialises in hi-tech systems
designed it
b} it was designed by an architect who specialises
in hi-tech systems
2 a} it towers over the surrounding office blocks
b the surrounding office blocks are towered over
by it
3 a)a guard meets visitors and takes them
h) visitors are met and taken
4 a) someone scanned their eyes
b their eves are scanned
5 a)an official checks the images
b the images are checked
6 a) officials issue a pass
b a pass is issued
7 a) you approach a door
bl a door is approached

& a) body heat alone activates it
b} it's activated by body heat alone

 [#) 3 Rewrite the sentences, using the word in
brackets and without changing the meaning.

1 Our managers let us wear shorts in the office
because of the heat. {allowed)

2 The authorities conliscated our cameras at the
airport. (had)

3 The gunmen forced us to hand over our valuables.
imade)

4 The suspect was allowed to leave the police station
after the interview. (lett

5 The college secretary is typing up Jack's thesis for
him. {getting)

ikL| 4 Complete the text with the phrases below.
Ladies and gentlemen, 1d like to present our new
household robol. We launched Robomate in the LS
last vear and so far we have 25 000 units. 1
Robomate can do — cleaning, hoovering, tidying —
you name ir. 2 that this is an extremely uscful
piece of equipment, vital for the elderly and disabled,
3 of what it can do — it can retrieve post and
newspapers from the doormat, <o better than a dag,
eht And the price of this little wonder? It's $10,000,
R ; don't they?

al ves, only §10,000

by I'm sure vou'd agree

¢} Its incredible what

d) | think the facts speak for themselves

e} I'd like to give you another striking example

fvil5 Complete the sentences with an

appropriate word or phrase from V1.

1 Hawkings' work on cosmology was really
and paved the way for mare research.

2 Surely you don't use a personal stereo any more?
That's s )

3 with the arrival of new, dizgnostic
technology such as PET scanners, older tools such
as simple X-rays are likely to become in
the not-too-distan! future,

4 A lot of kitchen equipment taday, such as toasters,
corme in really designs.

5 Make sure you invite Andrew to the meeting; he
often comes up withvery _ ideas.

6 Mum and Dad are so sometimes.
Haonestly, they think that a DVD player is a
_ gadget!

BV2, 3| 6 One preposition in each of these

sentences is incorrect. Find it and correct it.

1 we'd like you to contribute at our magazine on a
weekly basis.

2 That new advert on the radio really gets in my
MEerves.

3 We got down to a flying start on the very first day.

4 The mood in the office doesn’t really account about
the number of staff who have leit.

5 The new software installed in the computers has
really had an impact to their speed.

6 That report on the homhing in lrag really got
me up.
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IG15 Quantifiers

Lise quantifiers before a noun to indicate the amount
or quantity of the noun. A few quantifiers describe
precise quantities, e.g. both, no. Most, however,
describe vague quantities, e.g. some, several, many,
much, fa) few, fa) fitle.

Note: how they are used:

+ singular + plural | + uncountable

countable noun | countable noun | noun

no, either, every no, any. hoth, | na, (al little, a lot
() fewy, a lot of, of, some, much, H
same, several, | most, all
many, most, all |

To talk about things in general use quantifier + noun.
We received several packages this morning.

To talk about something specific use quantifier + of +
thefmyiour/these ete. + plural nown.
We received several of the packages vou'd sent.

! Vith all and both, we do not need of:

We received both/all the packages vou'd sent.
Y We don't use no + of the. We have to use the
pronoun none:

None of the letters arrived.

Sometimes we use quantifiers + noun/pronoun as
subjects. Most are followed by a plural verb.
Most of the volunteers are available.
All the books have been signed by the author.

MNote that every, much and lifte are followed by a
singular verb:
Every delepate is expected to attend.

With ro and nope, we can use either a singular or a
plural verh:

None of the students was/were prepared,
IGE Conditionals
These are the most common conditional forms:
Zero conditional
If + present, present £ imperative

Use this for actions that happen every time a
condition is fulfilled, and for Instructions.

If vou press F1, the help menu appears.

If the alarm sounds, leave the room at ance.

First conditional
If + present, will/can/may/mightishould + infinitive

Llse the first conditional to talk about real possibilities,
and for promises, warnings, etc.
If it's raining tomorrow, we won't go to the beach.
If you come here again; I'll call the police.

Second conditional
If + past, wouldicouldimight + infinitive
Use the second conditional to talk about an unlikely

Language reference '

possibility in the future or an unreal situation in the
present or future, and to give advice.
Ii I got the job, 1'd have to move away.
If we had more money, we might stop work.
If | were you, I'd finish my degree.
Third conditional
If + past perfect, wouldicould/might + have + past
participle
Lise the third conditional to talk about unreal
situations in the past, i.e. situations that are contrary
to the facts, 1o express regrets and to criticise others.
If | hadn’t been talking on my mohile, the police
might not have stapped me, |
If you hadn‘t argued with my mother, we would
have had a nice evening.
Mixed conditionals

We use the clauses from the second and third
conditionals to talk about present or past results of
unreal situations.
i) If + past perfect, wouldfmight'could + infinitive
If he hadn't left me, I'd still be happy now.
ith If + past, wouldimight/could + have + past
participle
1f I loved him, | wouldn't have left him.

B ey LANGUAGE]

Bxi1] Approving ideas

Sounds like a great ideal

| think it’s a really good suggestion.
It's a good project, in my opinion.
IR_I.I] Expressing doubts

I'm not too keen on this one.

| can see some real problems,

Will it really wark?

| just dan't think it's feasible,

Exi3] Offering counter arguments

It could be a very expensive option.

But (X) might not be such a big problem.

Some of the projects must be for the long term.
It may not cost as much (money) as you think.

f vocABULARY |
Idioms with hand

a safe pair of hands, give someone a hand, hand in
hand, have a hand in, have (got} your hands full, my
hands are tied, on hand, time on your hands; tutn
your hand to anything

I‘Ji Words from 7.2
contemporary, crescent, humanitarian, pilgrimage,
providence, reluctantly, renowned

I_‘;_'E Irregular plurals
criteria, phenomena, hypotheses, analyses, theses




Extra practice

1 Read the report. Find nine errors with
quantifiers and correct them.

Creative writing course -
end-of-year report

- This year's presentation of the course has been the

most successiul so far

; Resulis

s = Allof students passed the course and exam

4w Most them 133/40) achieved a grade 3 or better
o Few (9/40) passed with a grade 1
Both the courss tutors agraes that the results reflect
the apfitucle of the students. They agread that most of
this year’s group have put in much hours and desarved
their excelient results.

o Student feedback

o Only alittle enchotyear feedback forms have been
recened so far further information to follow), OF
the students who have responded, several has
commented that this courss iz the most interasting
they have taken 50 far. Every student who hava
responded has praised the tutors for their knowledge
and gnthusiasm for their subject. No of the
respondents so far fesl that the course is too difficult.

A B e e e i P A N s A S T

lﬂl 2 Choose the correct meaning for each
conditional.
11 1 were you, | wouldn't bather to read her latest
novel,
a) | think vou should read the book.
b 1 ddon’t think you should read the book.
2 We would have got you a ticket if they hadn’t all
sold out.
al We got you a ticket,
b) W didn’t get you a ticket.
3 The rubhish collectors don't see the bin if vou leave
it in the garden.
a} They never see the bin in these circumstances,
b) They sometimes don't see the bin.
4 If the flight to Dubai was delayed, we'd have to wail
24 hours for our connection,
a) We think the flight will be delayed.
b} We don't think the flight wil| be delayed.
5 The course won't take place if we don’t have
enough enrolments.
ab We need a centain number of students for the
course o take place.
b) We can run the course with any number of
students,
6 She'd probably have a job by now if she'd finished
her teaching qualification.
a} She has a job,
bi She doesn't have a job,

N RS
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3 Complete the conditional sentences with the
correct form of the verbs in the brackets.

11 {join) an amateur operatic club if |

ican) sing betler, but my voice isn't great,
2 The personnel department inot overlook)
you if we {have) vour details on file, but
we don't appear te have them.

3 It's quite easy. If vou iput) the coins in

and __ (press) the green button, the machine
{print] the ticket.
4 We {not selly our old hi-fi if vou

itell) us that you wanted to keep it!
5 It's about time fora career change, so if the hospital
{nffer) me that job, | think |
{take] it.

EKL 4 Complete the monologue with phrases {a—f}.
‘Thanks far your presentation of the new arganic
cosmetic range. Personally, | think 1 bt |

have some reservations. First, 2 with the pricing
structure, It for our usual market, which doesn't
spend a huge amount on cosmetics. * 10 expect
our customer base to switch to a product that's 20 per
cent more expensive, so we need to explore a different
market, But 3 such a big problem as we sell into
some very upmarket stores. Yes, | like this idea and
think we should research it further. - What do
the rest af you think?’

al could be a very expensive option
b | can see some problems

) It's a good project, in my opinion
d] that might not be

) it's a really good suggestion

ft | don’t think it's feasible

Bvils Replace the words in italics with an idiom

with hand. Make any other changes necessary.

1 Can you help met | can't do this alone.

2 It's ohyious that Richard was invatved in this project!

3 Look, I'm nat very busy, Let me finish that report.

4 Let's ask Cemma to help. She’s really versatile.

5 I'm airaid Fim can’t do anvthing for vou because of
v position, You could talk to Personnel.

6 Yes, I've got one of the driving licence applications
cpuite near, Here we are,

6 Match the words from V2 with the
definitions.

1 unwillingly; not wishing to do something

2 concerned with improving things ior people living in
poverty or other bad conditions

very famous, known and admired for something

a visil to a particular place for religious reasons
helonging to the present time

a street with 2 curved shape

(=, N 1. RO SRS
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BG1] verb patterns + -ing/infinitive

When one verb follows another, it may appear in the
infinitive or -ing form.

verb + infinitive without to

Few verbs are followed by the infinitive without to,
mainly modal verbs, verbs of perception (e.g. see,
watch, hear), hefp, make and e,

We saw the President’s plane land.

The police made the protestors move back.

My boss let me leave work early today,

Note the passive of make and fet.
The protestors were made ta move back.
I was allowed to leave work early today,

! With verbs of perception the <ing form is used when
we perceive only part of the action.

We saw the house burning.
verb + (object) + infinitive
Many verbs are followed by the infinitive with to,
often verhe of wants, desires, recommendations, e.g.
want, need, agree, appear, promise. There are also
many that have an ohject, e.g. want, allow. advise,
invite, recomimend, urge, tell,

The editor promised not to run the story.

We invited the minister to appear on the show.
verb + (object) + -ing form
Some verbs are followed by the -ing form, often verbs
ot liking/disliking, e.g. like, enjoy or verbs of thought,
e.g. consider, imagine. Most of these can have an
object.

| can’t stand having to wait for people!

Can you imagine being trapped in a lift

The school doesn’t mind students bringing their

own lunch.

verb + (object) + preposition + -ing form

Many verbs are followed by a preposition. If another
verh is used after the prepasition, it is in the -freg form,
The ditector succeeded in raising the money for the
documentary.
They criticised the editor for printing lies.
verb + -ing or infinitive
Somme verbs can be followed by gither the infinitive
or the -ing form, with little change in meaning, e.g.
hegin, continue, like.
| continued to work/working as though nothing
was wrong.

Language reference

§ G2| Prepositional verbs
Prepositional verbs always have an object {a noun, a
pronoun or an -ing form), and the object always follows
the preposition.

The child had broken into several houses before he

was caught.

This is a tricky problem. Let me look into it.

Barry can't get over being made redundant — he just

isn't coping at all.
Adverbs of manner and degree can come between the
verb and preposition, but not immediately after the
preposition.

We need to deal quickly with this issue.s”

by PEREEI R Rl

These adverbs, and most others, can come at the end of
the clause.

We need to deal with this issue quickly.

Flease look into the problem immediately.

1 got through the course eventually, on my third

attermnpt!

B KEY LANGUAGE]

IKI:i Being cautious

We need to think this (one) through.

If you don't {get the facts straight), he could (take us to
court).

If X is the case, we could be in hot water/trouble.

X is a very sensitive issue.

If we get our facts wrong, it'll have a bad effect on our
reputation.

It's just speculation on our part.

We need to hold fire on this one.

It could land vs in court,

B vocasuLary

§V1! The media

hias, broadsheet, chequebook journalism, circulation
fipures, deadline, libel laws, media coverage, off the
record, popular press, pose a question, privacy, ratings
wars, scoop, soundbite, source, speculation, spin,
tabloid, viewing figures

EV2 People in the media
anchor, columnist, correspondent, editor, paparazzo,
producer, publicist, publisher, reporter

Iﬁ, Idioms with keep

keep a close eve on (somethingl, keep a low profile,
keep an open mind, keep track of (someone/something),
keep vour fingers crossed, keep your wits about you,
keep in with




Extra practice

§G1] T Complete the sentences with the verbs in

brackets in the correct form.

1 Working on a newspaper, | really enjoy
the publication process from start to finish.

2 The newspaper urged ils readers (not vote)
in the forthcoring European election.

3 The corporation will continue {broadcast)
controversial programmes.

4 With your health prablems, vou really need to
consider inot spend) seven days a week in
the office.

5 The travellers were made
on the airport tarmac.

[see)

{empty} their bags

b Is everything OK with Kyle? He appears e
rather short-tempered today.
7 The minister was criticised for inot reveal)

the extent of the budget deficit.
# Several paparazzi watched the two cars
tcrashy into each other and did nothing te help.

BG2] 2 Rewrite the sentences using a suitable
prepositional verb from the box, and making any
changes necessary.

deal with  get over
look into Took like

come across  COMe up
getthrough ook at

1 The error in your account has been noted. We will
investigate it immediately.

2 Please ohserve the animal's behaviour very closely.

3 We're back and we survived the week at Aunt
Doreen's!

4 Your investigators need to handle this delicate
matter carefully.

5 Most healthy people recaver from this illness with
no adverse effects.

6 The editor's suggestion arose entirely unexpectedly
- put of nowhere.

7 If you find my old reading glasses in the study, can
you hang on to them?

8 Your sister resembles Cameron Diaz amazingly! It's
uncanny.

EKL 3 Match the beginnings of the sentences
with the endings.

Ii we don't get our facts straight,

Let's think about the implications of this -

We need to hold fire on this

This is just speculation on our part

Have you covered every possibility here?

We could be in very hot water

i,
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al it's & very sensitive issue.

hi We really need to think this one through.
ch the actor involved could suc us,

d) if what you say is really the case.

8] so we'd better nat publish it

f] until we've heard from our lawyers.

Bvi 4 Complete the sentences with a word from

A and a word fram B,

A: chequebook, circulation, libel, off, popular, ratings

B: figures, journalism, laws, press, the record, wars

1 It's not easy for newspapers to print untrue stories
about pecple because of the

2 Many peoplehate ____, where victims or
even criminals are paid to tell their story.

3 The  _ always sells more than the
broadshests.

4 The journalist told me my remarks were

. then printed the whole interview.

5 Reality TV gets huge viewing figures and usua Ily
winsthe :

6 Some broadsheets have increased their
by changing their format to a smaller size.

EV1,.2 | 5 Complete the text with suitable words

from V1 and V2. Use one word only in each gap.

I started life as a journalist on a very low-guality

! newspaper in the 1990s, | hated it, because
I felt it had ne principles: the 2 checked every
report from his journalists and he would change
them to make them more sensational if necessary.
The articles were often based on 5 rather than
hard facts, and some of its reporters had no respect
for people’s 4 . no matter wha they were, The
important thing was abways to get the ? belore
the other newspapers, and 1o send a © oul with
a camera 1o get the most salacious photos possible,
wWll, 1 stuck it for two years, but then | was lucky to
getajobona’ . I'mstill there, and I'm now a
regular # , writing in depth about any medical
stories in the news,

[V3!| 6 Replace the words in italics with an idiom

with keep. Make any other changes necessary.

1 I'm guite a quict person. | tend not to draw
attention to myself when 1'm with ather people.

2 In this job you need to be ready to think quickly
and deal with problems as soon as they arise.

3 Everyone is waiting and hoping for 2 good result
after their exams.

4 I've always admired Charlotte hecause she [isiens
and accepts other apinions on most topics.

5 Our local shopkeeper won't allow more than two
schoolboys in the shop together, He has to watch
thern carefuffy all the time,

6 It's essential to read and learn about current affairs
if you want Lo du this job properly.

“extra practice [ENIEEE 149




150

Language reference

Adverhs of degree can be used to either intensify or
soften the meaning of the word they qualify. They can
qualify verbs, adjectives or adverbs,
They always come directly before the word they
qualify,

The measures announced hardly address the

problem at all.

Your suggestion is totally impractical.

This juvenile is quite likely to offend again.

Commaon intensifying adverbs of degree are: very,
really, extremely, totally, uiterly, entirely and highly.
Of these, only really, totally, utterly and entirely can
qualify verbs.
The director is extremely angry at the situation.
All the applicants were highly qualified.

Common softening adverbs of degree are qurle,
slightly, fairfy. These do not qualify verbs,
It%s slightly inconvenient that you've changed the
time of the lecture.
We do not use the same adverbs of degree to qualify
all adjectives. We use different adverbs with gradable
adjectives and ungradable adjectives.
Cradable adjectives represent points on a scale, e.g.
hot and cold; ungradable adjectives represent the
limits of the scale, e g, boiling and freezing.

The table shows commaon adverbs of degree used with
the different types of adjective,

adverbs used with
ungradable adjectives

adverbs used with
gradable adjectives

very, extremely, fairly,
really, slightly

absolulely, entirely, really,
totally, utterly

So we say very imporiant but absolutely essential,
extremely tired, but utterly exhausied.
Many adverb-adjective combinations are quite
fixed collocations, e.g. highly qualified, completely
different, fully convinced.
The adverh guite has different meanings according
to whether it is used with a gradable or ungradable
adjective,

It's quite important. = t's fairly important,

It's quite essential. = It's ahsolutely essential,

Iﬁ| Reporting using nouns

It is alsa possible to introduce reported speech with
a noun, e.g. claim. The ‘rules’ of reported speech
remain the same.
Fatrick claimed he had come into the country
legally, but it wasn't true. iclaim = verh)
Patrick’s claim that he had come into the country
legally wasn’t true. {cfaim = noun)

BLIREE | anguape reference

There are many nouns that can introduce reported
speech, e.g. accusation, advice, answer, argument, claim,
camplaint; denial, excuse. explanation, abservation,
point, remark, response, statement, suggestion.
| asked my tutar about my bad marks. His explanation
that my work showed little independent research was
fair, | suppose.

l KEY LANGUAGE

BKL1] Balancing an argument

Having said that, ... the law /it isn't solely about ...
Although we're here to ..., | think that ...

That’s all fair enough but it's simply too ...
Certainly X is important, but | still think that ...
While accepting X, we mustn’'t/ shouldn’t ..
Admittedly, X would be ...

| see what you're saying, but ...

l VOCABULARY

B V1] 1diomatic verb phrases

bring something to a halt, draw attention to vourself,
know something is amiss, make a scene, make a song
and dance about something, mind your own business,
shirk your responsibilities, take something for granted,
wash your dirty linen in public

BV2| justice systems

care systern, community service, {nonj-custodial
sentence, deter, deterrent, juvenile delinquency,
punishment, rehabilifation, young offenders, youth court

Noun conversion

best, catch, complain, do, find, hopeful, international,
investigate, walk, white




Extra practice

BG1| 1 Choose the correct word. In one sentence,

hoth are possible.

1 Don't iorget to send that court report. 1ts very /
absolutely important they receive it tomorrow,

2 lentirely / extremely agree with all your points,

3 The defendant has admited the assault so it's
shighthy / highly likely he'll get a custodial sentence.

4  We should lnok carefully at the final candidate -
she was highfy / very qualified.

5 | know the manager shouted at you, but don’t
worry, he was just slightly / extremely cancerned
about the deadline.

6 What do vou think about the new project? | really /
very believe that we should sponsor it.

7 This medication must be taken for fourteen days
and it’s quite important / essential that you finish
the course or they won't be effective,

8 Let's not have an argument naw. I'm really £ utterly
exhausted after work,

9 Losing those documents is fiirly / extremely
annoying, but we've got copies so it's not really a
problem.

0 You're in serious trouble, so think very / totaliy
carefully betore you answer this question.

G2 2 Complete the reported forms of the

fguotes.

1 I didn’t steal the hike!”
Sam denied that , but it wasn'r
true.

2 “Your music is really loud.’
Dwir neighbour complained thai y
and she was quite right.

3 'I'll be on time tomorrow, honestly.’
Jangt insisted that she . but it was
ill-founded.

4 'We should close early today.”
Our manager suggested that =
which was a relief,

5 ‘Lucy’s put on a lot of weight!
Mark remarked that , which was
cruel.

3 Now change the sentences in Exercise 2 to use a
suitable noun, e.g. Sam’s denial that ...
1 Sam's denial that

2 Qur neighbour’s

3 |anets

4 Our manager's

5 Mark’s

EKL 4 Complete the dialogue with KL phrases or

parts of phrases.

A: Can we talk about the proposed detention contre now!
A ot of us are unhappy about that.

B:well, 1 todiscuss general community
issues, | think we should leave that until the relevant
planning officer is available.

A Mmm, 12 . but we really want to
make our views known, and express our concerns.
B: | understand, and ? . but it's simply

too early to get into discussion.

A: Yes, it's early and that'’s precisely why we want to
discuss it now. 4 is impaortant, bul
can't we register our misgivings now?

B: OK, what are your misgivings?

A: Well, we really don’t want criminals in our village.

B: That's a valid view, and * opinions
like these, I'm sure you'll understand we at the council
mustn’t listen only ta your views ..

IV_‘I_, B Complete the text with words from V1 or 1.

We've had a lat of problems with | delinquency
in our area. Young people hang arcund on street corners
and cause problems. Only last week | saw two lads
breaking things in my neighbour’s front garden. | didn't
wanl to make a £ but | equally didn’t want to

; my responsibility to my neighbour. | complained
tor them about their behaviour, but they of course told
mie 1o 4 my own business, <o | called the police.
The officer said that even if he arrested them, a 3

would only givea b sentence, such as 7 ’
which in his opinion was no # at all to other vaung

people.

I‘J]T&wing.

1 imprisonment

2 acriminal under the age of 18

3 punishment that prevents further crime

4 punishment of working (unpaid), e.g. street cleaning

5 reforming offenders
6 judicial process for young people

vz 7 Complete the sentences with an appropriate
noun,

1 It's a lovely day. Let's have a in the park after
dinner.
2 Ower 500 young come to audition for the new

Pop Stars show,

3 My daughter's boyiriend is handsome, successful and
kind. He's a very good

4 I'll domy ter sort out your problem, but you
may need to call in a computer expert.
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IG'] MNaon-finite clauses

A non-finite clause contains a non-finite verh, i.e. a

verb that has no indication of person or tense.
Arriving late, we failed to find a hotel,

In this example, the non-finite clause is arriving fate,
and the non-finite verb is arriving. A non-finite verb
usually relates to the subject of the main clause (we},
and we know the time/tense from the verl in the main
clause [past).

Non-finite clauses express different relationships with
the main clause, e.g. time, reason, condition, result. In
this case, it is reason:

Because we arrived late, we failed to find ...

There are three main types of non-finite clause.
Present participle clause

In these clauses the non-finite verb is active.
The company reduced its overhead, cutting 60 jobs.
{i.e, with the result that it cut 60 jobs)

Present participle clavses can also replace relative
clauses.
Did you hear the fox calling in the garden last
night? (i.e. the fox that was calling}

Past participle clause

In these clauses the non-finite verb is passive.
Handled carefully, this glassware should last a
litetime. (i.e. if it is handled with care)

This type of clause can also replace a relative,
The police have identified the driver killed in the
crash. (i.e. the driver who was killed)

Infinitive clause

An infinitive clause is formed with to + infinitive. It
usually expresses a purpose or result.
They installed dim lighting to improve the
ambience in the shops.
We came home early (only) to find that everyone
had leit.

This can also replace a relative.

Walcott was the only player to score a goal.
When an infinitive clause expresses purpose, it can
come before the main clause.

To improve the ambience in the shops, they

installed dim lighting.

! Note that non-finite clauses are usually used in
formal writing,

BG2] spoken English
Spoken English difiers from written English in a

number of ways, and to the extent that we talk about
the grammar of spoken English.
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These are the most common features of spoken

English:

1 overlaps - two gpeakers talking at the same time,
usually when one interrupts another in order to say
something

2 listener responses — supportive comments such as

Realfy?. Co on, I know what you mean

hesitation and use of sounds such as er, um

repetition of words and phrases

5 discourse markers such as well, vou know, | mean,
fike, which give a speaker time to organise histher
thoughts

6 simple clause structure, adding clauses to each
other, often independent clauses with and, but
and or (also called the “add-on strategy’), ar simple
dependent clauses introduced by a conjunction
such as because or if

7 ellipsis — omitting grammatical words such as
pronoun and articles

8 reformulations — when a speaker starts a sentence
but then either can't finish it ar changes to say
something else, or express him/herself in a different
way

£ 2

B xev LANGUAGE]

l—K_l.] Informal phrases
That i3, ...

And as for ...

But then again, ...

Oh, and before | forget ..,
Anyway, ..

| reckon (that) ...

You know, ...

By and large, ...

.. that kind of thing.

5o, all i all, ...

l VOCABULARY

V1| pPerformance reviews
adaptation, bill, choir, choreagrapher, company, trio,
venue, virtloso

award-winning, awe-inspiring, bass-heavy, British-
born, female-featuring, laughter-packed, out-of-the-
way, Rambert-trained, star-studded

consume, distribute, enable, ernde, identify, indicate,
reinfarce, vary




Extra practice

[(_3_1 | T Choose the correct form of the verbs.

1 Playing / To play with the Bedin Philharmonic was
James" lifetime ambition,

2 Playing / Played his first performance with the
Berlin Philharmonic, James felt he'd reached the
pinnacle of his career.

3 Playing / Played by a virtuoso, the violin is truly the
king of instruments.

4 We hurried ta get to the theatre an time, only
found ¢ to find the performance had been cancelled.

5 Found / Finding by a nurse an the haspital steps,
the baby was named Florence.

6 Luke dropped the course on the lechnology of
rmusic, ta find ¢ finding it too difficult.

2 Rewrite the underlined part of the sentences,

using a non-finite clause,

1 The theatre raised its ticket prices so that it could
fund the renovalion.

2 When we arived at the hotel, we discovered that

they'd given us a suite.

3 We bought the tickets on e-Bay, then we found that
we had paid twice as much as our friends)

4 The organisers will identify and destroy tickets that
have been produced illegally.

5 Do vou rermember the name of the actor who was
playing th at the time?

6 Mario was the only student who thanked me for the
oxtra tuition.

7 Because the show proved to be a success, it was
given an extended run at the Roval Theatre,

8 i vou water these plants regularly, they will provide

tomatoes for several months.

§G2] 3 ook at the parts of the dialogue in italics
{1-8), and match them with the features of spoken
English below. {Ignore the gaps.)

overlap listener response hesitation
repetition discourse marker ellipsis
add-on strategy reformulation

A: I've just been reading this article about the Internet
changing entertainment completely, Tyou know,
fike, we download movies and 21

B: Zdmm, not sure what | think about that really, |
mean, | download movies sometimes, bat | still
watch them on 3TV ...

C: Yeah, and at the cinema, ™, | still watch them
at the cinema. It's a better and, 4er, more complete
experience,

B: That's right. But | ©___ that a lot of people watch
movies on their laptops, | mean, 3if they want to be
Lo U just convenient.

C: Sure, but it's such a small screen, and 4
watching movies on MP3 players, well ...

A: 500 on.

C:Well, 7it's ... it's just ridiculous! They're so small,
2l s, you can't get any nuances from the image
Bhecause it’s (oo small, and it’s easy to be distracied
and the sound isn't great ...

A: Good point, but | surely the point of MFP3
players is that the sound is very good.

C:Oh, | don’t know. | just know | prefer the big
screen!

BKL| 4 Match afin the dialogue with these
words/phrases,

1 reckon 2 then again 3 that kind of thing
4 anvway 5 thal 6 as for

IVi,3] 5 Replace the underlined words with
words with similar meanings from V1/3.

Last night’s performance of the Maidenhead Youth
Ensemble was a marvel and has served to lsupport
this newspaper’s view that we need to invest more in
the arts movement for the voung. The ESME consists
of a small orchestra, but a large *band of singers,
and the *programme included a superb solo by the
young piano 53:1)11;,& from Marlow, Adrian King,
whose interpretation of Rachmaninoy is second to
none. The fplace for the concert was a local church,
which made for a very atmospheric evening, and
the acoustics 7 : us to appreciate
the solos as much as the full ensemble pieces. With
groups like this it is possible to 3pick out stars of the
future, like young Adrian, and that is where local
arts council Funds should be channelled.

i 2 3 4
3 i} 7 a8

EVZ] 6 Complete the sentences with compound
adjectives.
1 The hill for tonight at the comedy club promises a
evening.
2 What | don't like about rock music s that it's very
drum- and ;

3 Don't miss the opportunity o see this
film — it well deserved its six Oscars.

4 The circus performer’s abilities on the high wire are
truly and have to be seen,

5 The __ singer, raised and educated in
London, could perform with any of the soul greats.

6 The periormance is what we have come to expect
from this spectacular, baliet dancer.
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I. G 1! Alternatives to if

There are several different expressions that we can use
in conditional sentences other than if,

urtless

Unless means if not, but we can enly use it in ‘real’
conditiong, not in imaginary conditions where the
result is contrary to known facts:
Fll'get you a ticket unless il's too expencive.
Fhey'djotr-us-rov-untess they were so-busy: X

provided/on the condition that, as long as/assuming

We usually use these conjunctions with the first
conditional. They suggest that a condition is necessary.
I'll lend you the car provided (that) vou bring it
back this evening.
We often use but for with the third conditional. 1t is a
preposition so has to be followed by a noun.
But for her quick thinking, we would have had a
serious accident. {= H it hadn’f been for ..

supposing, what if, in case

We use these mainly with the second conditional to
speculate about imaginary conditions, They are quite
informal,
Supposing vou could take a month off work, where
would you go?
We use in case to suggest a course of action in 4
possible situation. It is different from if:
Il take an umbrella in case it rains. (= | don’t know
if it will rain, but I’ll take an umbrella.)
I'll take an umbrella if it rains. (= in the situation
where it is raining, 'l take an umbrella)

We: use even if to emphasise a condition or to suggest
that it's unexpected.
Even if | passed my exams, | still wouldn't go to
university. (| probably won't pass the exams.}

Whether or not intraduces two possible conditions,
We can use the phrase together or split it:
I'm going to become an economist, whether or not
you think it's a good idea.
I'm going to become an economist, whether yvou
think it's a good idea or not.

§G2] Phrasal verbs

Phrasal verbs consist of verh + adverb particle. They
can be transitive or intransitive,

Intransitive phrasal verbs

Intransitive phrasal verbs do not have an object (and
can therefore not be passivel. They are often used in

instructions and commands,
Stand up. Come back. Watch out for the foxes.
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Transitive phrasal verbs

These have an abject. A noun object can either come
between the verh and the particle or after the particle.
I feel obliged to turn down your offer.
| feel obliged to turn your offer down.

However, a pronoun obiject has to come between the
verb and the particle;
I'm sorry that | had to point it out to you.
i i ER

Note where we can place adverbs.
Please fill this form in carefully. «
Please fill in this form carefully. «

Pleasefilkthis form-carefully-in. X
Preasefillcarefully-this-form-im X

In relative clauses, the adverb cannot come before the
relative pronoun, unlike prepositional verbs.

It was your suggestion which I took up. v

It was vour suggestion up which | took. X

l KEY LANGUAGE

m Setting an agenda
Let's talk about ...
| propose we discuss ...

l@ Responding ta offers

Sounds OK to me, / Yeah, that's fine.

Well, I'm sorry. That's not acceptable.

We're not happy about (the terms you offer),

We're not prepared to (invest in) .. unless ...

Fm sorry, we were looking for (a much higher stakel

B vocasuLary

lﬁ Business and economic terms

assets and liabilities, boom and slump, creditors
and debtors, imports and exports, income and
expenditure, mortgages and loans, profit and loss,
supply and demand, takeovers and mergers

Iﬁi Confusing words

affect — effect, creditors — debtors, debt - loan,
discrete — discreet, principle - principal

0 V3 | suffixes (nouns 2)

abolition, abstention, admission, clarification,
collision, confusion, decision, donation, elimination,
extension, instigation, permission




Extra practice

ici1 Complete the mini-dialogues with an
alternative to if. More than one may be possible.
1 Can | leave early to pick up my son?
—Yes, that you finish the urgent work.
2 Are you going to apply for the job?
=Yg, it would mean that 'd have to move, |
don't want to move again,

3 you could invite anyvone at all to dinner,
who would it be?

= Oh, Nelson Mandela, no question!
4 That agent hasn't called, and | have to go now.
— Leave the details with me he calls later.

5 You can go lo the club this evening you're
back by 11.00p.m.
= DK, thanks, Dad.

6 How will you vote in the meeting?
— Against, | don't think we should sell, they

offer the full price.
7 1 think Smiths may offer you yvour old job back.
— They needn't bother, | wouldn't go back there
they offered to pay me double!
8 It was lucky that the airport official was there.

- Yes, his help, we might have missed the
flight.

FG2] 2 write the words in the correct order to
make sentences with phrasal verbs. There may he
more than one correct order.

1 smoking my father up recently gave

2 thatroad the potholes for in out watch

3 theoifer down you'd turn politely better

4 information interesting  that’s — found out who
it?

5 when played up the national anthem s stand

6 very efficiently  the meeting up set assistant
your

7 theissue bring which want thats | up to

§ it you theagenda fit in can to!

EKL] 3 complete the dialogue with a KL phrase or

part of a phrase.

A: Are we all hered Cood. OK, first, 11 the
budget for the new magazine.

B: Yeah, 2 :

C: Actually, we'd like to suggest a different order.
3 about the schedule first, as in Design,
we're J the timescale you're proposing,

A: DK, the schedule, then. We've proposed a deadline
for capy on the 15th of each month, and then a disc
to printer date of the 29th.

C:well, I'm sorry, 3 .We can't design a 192-
page magazine in two weeks.

A: | realise it's tough, but it's a current affairs magazine,
so we have to produce it quickly.

B: Well, we appreciate that, but we were & a
much longer turnaround, say 28 days. Can we look
at getting closer to that ...

4 Complete the sentences with the two terms

in brackets in the correct order.

1 (income and expenditure) | check my personal
accounts each month to ensure my isn’t
higher than my ;

2 (supply and demand) It's essential to reduce
manufacturing output when outsiTips
and spare output can’t be sold.

3 (mports and exports) A successful economy is likely
to have higher levels of than

4 (creditors and dehtors) Some peaple say the secret
t a successful business is to demand payment from
your within 30 days but pay your
only after 60 days.

5 (boom and hust) For every economic , there's
likely to he a depressing _ round the corner.

& (morigages and Joans) The company has huge debts,
both in the form of on its properties and

ior purchasing expensive equipment.

BVv2 | 5 Choose the correct word.
1 1really need to pay off my credit card foans/deft,

2 I've forgotten to bring my calculator. Can you
barrow / fend me one?

3 I'd advise vou to be discreet / discrete about this
project — it's confidential.

4 I'm afraid the question of funding didn’t arise / rise
in the meeting.

5 The aifects / effects of slavery lasted well beyvand
the 19th century.

6 We're pleased 1o announce the appointment of
Mike Richards as our new principle [ principal,

Ev: 6 Complete the words from their definitions.

1 the giving of maney or goods
_____ ion

#

______ [[alq}

S P S U | |

| Extra practice 155



Language reference

B crAMMAR]

B G1] Cohesion 2 (substitution and ellipsis)

When we construct a text, whether spoken ar written,
we use a number of devices to ensure that we avoid
repeating things too much and also to ensure the flow
of the text. Two of these are substitution and ellipsis.

Substitution

This means replacing one word or phrase with
another. The most common form of substitution
is substituting a pronoun for a noun (nominal
substitution].
John's arrived. He's in the living room.
We take plastic completely for granted. The material
has been with us for 75 years now and it is here to
stay. This wonder stuff has so many uses ..,

We often use different nouns for the same thing in
order to avoid repetition (lexical substitution],
We can also use words like one, ones, the sort to
substitute nouns.
This course is too expensive. | need to find a
cheaper one.

If we want to avoid repeatinig a verb ar a verb phrase,
we use the auxiliary do (verbal substitution),
1 need to write up the experiment but I'll do it
lamiorrow. (do = write)
We can use 50 or hot to replace whole clauses, with
der or with other verbs (clausal substitution).
They said we were required to complete the form,
and we did so. {= completed the form)
Can we afford to ignore this problem? | think not.
(= | think we can't afford to ignore this problem.)

Ellipsis
Thig means omitting something completely.

We can omit nouns after words like same, the other
and comparatives.
He wants to go to one lecture and | want to go to
the other,
We were offered two rooms and we chose the
higger.

In repeated verb phrases we can usually omit the
main verb rather than repeat it.
‘She shouldn’t have apologised. It wasn’t important.”
‘I disagree. | think she should (have).”

E G2 Nominalisation
Naminalisation means using a noun rather than a verb
or an adjective, _
The committes postponed the meeting ..
The postponement of the meeting (by the
committee) ..
The tiny baby was perfect. [t astounded him.

The perfection of the tiny baby astounded him.
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Nominalisation is common in formal writing. We use
it for a number of reasons:

It can combine two clauses so is more economical.
The university decided to expand its physics
department, which attracted greater funding. {

The university’s decision to expand its science
department attracted greater funding.

It can be used to avoid mentioning who does an

action,

The government closed the mine and made 300
miners redundant. ( The closure of the mine resulted
in 300 redundancies.)

it can be used o summarise a previous point.
Protestars have prevented traffic from moving
through the centre again today. This situation
cannot be allowed to continue, ithis situation =
protestars preventing traffic from moving

MNominalisations are often followed by a preposition:
postponement of, arrival at, wait for.

[KEY LANGUAGE |

B Referring to what other people have said

As (Steven) said, ..

What (Steven] said about ..

If 1 understand you correctly, you're saying ...

If | could just pick up on something that (Steven) said
aboiit ...

(S$teven) claimed that ..., sugpesting that ...

With regard to (Steven's) argument that ...

Perhaps we should return to what (Steven) said, which
Wl .

l VOCABULARY

#V1] science and nature subject words

blossom, carnivorous, germinate, jellvfish, mercury,
meteor, orbit, parasite, pollination, polythene, ridge,
valcano

m Informal phrases

anti-plastic brigade, bonkers, bother, have something
up to here (I've had it up to herel, rant, spout (vb),
tree-hugger, (he) wheeled out

§Vv3 | Collective nouns

a bunch of, a group of, a flock of, a herd of, a pack of,
a set of, a shoal of, 2 swarm of




Extra practice

BG1 1 Read the text. Find and circle eight
examples of substitution and five examples of
ellipsis.

There's a lot of publicity about recycling these days
and whenever | see some | wonder if it really does a
lut of good. I'm all for helping the environment — of
course | am - but sometimes | wonder whether all the
different rubbish and recycling collections are really
useful, | mean, we have a bin for household waste
and ane for green; we have a small bin for compost
for our own garden and ancther that goes to council
compost. We've got a box for glass, another container
for plastic and a third for paper. But is all this rubbish
really separated out once it's collected? Sometimes |
daoubt it. Then of course there’s the waste that we're
supposed to take to the recycling centre. | do this

all the time, but then each time | go to the centre |
wander if | should have, because | use the car, and
that just causes pollution ..

2 Improve these texts by changing repetitions

either to use substitution or ellipsis.

1 Our local council has proposed fitting microchips
in all our rubbish bins. The microchips detect if the
wrong type of rubbish is put in the bins. Residents
would be really angry if the council put microchips
in the bins, and residents have said they would
refuse to comply with the proposal.

2 Apparently, incineratars are the best way of getting
rid of non-recyclable rubbish so the council wants
to instzll an incinerator here. The problem with
incinerators is that incineratars can produce toxic
iumes and abviously people living nearby don't like
the fact they produce toxic fumes.

3 Rewrite the sentences, using a noun form
of the underlined word.

1 The images have been computer enhanced. which
makes them much sharper.

2 We were amazed that Selina recovered so fast from
the illness.

3 The food here is excellent, making the restaurant
good value for money.

4 The hijacker threatened the flight attendant, which
terrified the passengets,

5 The factory is capable of producing 1,000 cars per
week, which makes it very profitable,

b The President arvived and he was greeted by
crowls at the airport,

[Ei] 4 Complete the gaps in the sentences.

‘In Questions Now, we discussed climate change.
We've had a lot of phone calls on this topic.’

11 1 could N tr Davies said, it

seems there have been notests to check coastline

E1050 ...

Mr Davies this was already happening,
that he had reliable information.

Porhapswe _ to_ thefirst speaker sald,
cannected with the warming climate,
With the Minister's argument that we aren’t

prepared for the effects of climate change, ...

i1 Yo . you'te saying that vou don't
think climate change is a serious issuel

IV1] 5 Find words in V1 to match these definitions.

So owp o U b L b ek

cause a seed to grow/develop

long area of high land

meat-eating

organism that lives on another organism
path of, e.g. a planet in space

piece of rock that travels through space
sitver-white poisonous metal

stroni, light plastic

EV2] 6 Rewrite the words in italic with an informal
phrase.

A

Al

You know, M really can't tolerate army mare of these
Lapgressive arguments you get in the press against
taking the kids to school by car.

| know what you mean. | hate these people who
Halk incessantly about parents causing congestion
in the streets morning and evening, as if no ane else
goes out then.

Yeah, and they seem to think we're dinsane driving
the kids around. Don't these Senviranmentally-
concerned peaple realise that we wouldn't Sexpend
time and effort getting the car out if we didn’t have
10 because of the distance?

their endings and complete the ending with an
appropriate noun.

1
2
3
4
5
6

al

-+ S

ch
o)
e}
f)

Janathan gave Sue a bunch of

We were lucky enough to see a herd of

Can you bring a spare pack of

That farmer has a large flock of

The cruise takes us around the whole group of
We need to get a new set of

to g0 with the new dining table.

to the games evening?
for her birthday.

in the mid-Aegean Sea,

, and they're really vicious.
o the safari.
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COMMUNICATION

INFORMATION FOR STUDENT A

Lesson 2.4 Exercise 6 (page 23) Lesson 4.2 Exercise 1 (page 40)

Student A Student A

Mayor Read the profile of Michael Moore. What questions
You lead the meeting. do you need to ask to find the missing information?

Vi shoohd acks Ask your questions and answer your partner’s ones,

* Ricardo Hernandez to state his position

regarding the project and to explain the Michael Moore was born inl__ in an industrial town called
advantages of the project to the local Granville Flint in the LSA. When he was 22 years cld, he founded a local
inhabitants waekly newspaper, and he thenwentonto 2
» the other members of the meeting lo state In 1989, he completed his first documentary film, called Ruger
their position, with their reasons and Me, which was about3_____ .
» if anyone has any questions they would like to He had to partly finance this film by sellmg I"HS house I:uut
put to Ricardo Hernandez. eventually it received bath4___ | making over §7
Try to have a full and frank discussion. At the million at the box office. 5 began in 2002, when
end of the meeting, say whether or not you will he reteased Bowling for Columbine, which is about guns and
recommend the Council to support Ricardo violence in American society. Thisfilmwen®_
Hernandez's project. and, at that time, became the highest grossing documentary
aof all time. He followed thisupwith 7 which is
highly critical of the then US President, George W Bush. This
fil became the first documentaryto® ., &nd it
made. even more money than Bowling far Cofimiing. His third
greatsuccesswasthe filmentitled®_ | whichis

about the American health care systemn, When he showed this

at the Cannes Film Festival in 2007, he famously received

1 b A SR . In 2005, he was named by Time magazing as

one of the world's 100 most influential people, and he hasn't
Lesson 11.4 Exercise 6 (page 119) stopped making fims yet.

Group A

INVENTORS

Read the information and prepare for the negotistion. Decide: a) what your priorities are b what
concessions you can make ¢} what strategy and tactics you will use in the negotiation.
You want Ariel Capital:

Finance
to give you at least FR00000. In return, you wil affer them a 30 per cent stake in your company. You
do not want to give up control of your company.

Support

to provide and pay for a Managing Director to run the company during the first year,

to recommend an accountant wha can look after the financial affairs of the company

to offer on-going advice on any problems which will arise during the first year,

to agree to your partner being in charge of all the company's marketing.

to pay Tor & course on international marketing for your partner.

You are prepared to offer AC an additiona! 5 per cent stake in the business (35 per cent in total) if
they will provide on-going management support and advice after the first year,

Facilities

to help you find factory space to praduce the device in large guantities and to hire a supervisar 1o
manage production of the MLSD.

Long-term planning

to help you build up your company so that eventually you will become the Charman and Managing
Directer of a major international firm, offering a range of high tech products.

5?:?‘:?-‘“'. e P o e e T
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Lesson 5.4 Exercise 5 (page 55)
Student A

You think All Seasons should target the under-35s

Why? How would you attract these peaple o the

stores? Whal new faciliies would be good to have?

What would make All Seazons a destinalion store

for them?

All Seasons would have to sell more up-to-date

fashion. How could this be achisved? Would it ba

better to sell disposable fashion at low prices or
uality clothes at higher but reasonable pricas?

In general, you think the store should change

direction radically, rather than offer special ranges

aimed at particular groups

What would the disadvantages be of targeting the

farnily market, or the ovar-40s7?

saibopeEt -\.5.:;_.:_-;:-:ﬁ__im;._i:.:..:_:,'.._z":{_.i::é?;:;:;._ﬁ:)J{Kd:d.-::.:.:;_!-_._.:::-_.H!-;.ﬁ::;{'f—!-!-:‘:h.‘:_*.'_a_.._._:;.ﬂ__w

Lesson 4.4 Exercise 6 (page 45)
Student A

Skin cancer caused by too much exposure to the sun:

UV radiation damages skin cells, leading to premature

ageing, possibly ¢cancer - can be fatal. Fair-skinned
people are most susceptible.

Skin cancer facts
m second most commaon cancer amongst people aged
20-33

m skin cancer rates rising dramatically: increased

number of foreign holidays, excessive use of sun beds

m  more male sufferers than female; men less likaly o
yisit thair doctor to check skin problems

Wa Al

n the risk of i

avoid burning in the sun; use T-zhirt and hat
children need extra protection
use high factor sunscresn

report changes to your skin - such as moles that
change shape - to vour doctor

avoid direct sun, especially betwean 11 a.m. and Ip.m.

2

-

o a2 s

A D e i e G

T R e e

Lesson 12.4 Exercise 6a (page 129)
Student A

| hserior member of the National Academy of Science

AT i

Lesson 12.4 Exercise 6a (page 129)
Student E

Lesson 11.3 Exercise 11 (page 117)
Student A

You are a Sales Representative who has recently done very

well_ ¥ou recently became salesperson of the year. You think

wou should have:

* a0 percent salary raise

o 3top-of-the-range new company car to impress your
clients

 to work two days a week from home (for phone sales)

» more time for training courses and staff development

Negntiate with each other and try to get a pood outcome.

Begin by putting yourself in the other person’s shoes.

o e i e ity e vl

oo

e

e b e B o R -.
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INFORMATION FOR STUDENT B

Lesson 12.4 Exercise ba (page 129)
Student B

A member of the public - a taxi driver

M )

Lesson 4.2 Exercise 1 {(page 40)
Student B

Read the profile of Michael Moore. What questions
do you need to ask to find the missing information?
Ask your questions and answer your partner’s ones.

Michael Moore was born in 1954 in an industrial
towncalled ! inthe USA. When he was
22yearsald he2_ and hethen
went on to work as a journalist for other palitical
journals. In 1962, hecompleted |
called Roger and Me, which was about the effect
an hiz home town when local industries moved
their factories abroad to cut costs. He had to partly
finance thisfilmby4_ butewventually
it received both critical and financial success,
making over 5§ —.. at the box office.
His most successfiul period began in 2002, when
he released Bowling for Columbine, which is about
g . This film won an Oscar
I for the best documentary film and, at that time,
| became? . He followed this
up with the film Fahrenhei 8711, which is highly
critical of 8 . This film became
the first documentary to win the Palm D'Or award
al the Cannes Film Festival, in France, and it made
even more money than Bowling for Columbine
His third great success was the film entitled Sicko,
which is abaut . When he
showed this at the Cannes Film Festival in 2007,
he famously received a 20 minute-long standing
ovation from the audience, In 2005, he was named
by Time magazine as 10 , and
he hasn't stepped making films yet.

| communication RIS

Education and training
Defence (amy, ar force, otc.)

Law and order

Lesson 11.1 Exercise 7 (page 113)

Your decisions

(this year) [next year)

; {police, prisons and the legal system)

-

Infrastructure

{roads, railways, glc.)

Health cara
Investment in industry (subsidies)
Environmeant

{e.g. recycling traffic reduction, etc )

Social services

[for children'the eldarlyf
the unemployed, eto.)

Fublic service jobs
Arts and Culture
Intzrnational development

[reducing world poverty}

s e B S

Lesson 5.4 Exercise 5 (page 55)
Student B

You think All Seasons should focus on the family
market, and not worry about teenagers and young
adults, Why?

How would you attract these people to the stores?
What new facilities would be good to have? Whal
would make All Seasons a destination stare for
them?

All Seasons would have to sell more up-to-date
fashion. How could this be achieved? Would it be
better to sell disposable fashion at low prices or
quality clothes al higher but reasonable prices?
You think it would be a good idea to have special
ranges aimed at particular groups, e.g. young
mathars and small children.

What would the disadvantages be of targeting
teenagers and young adulis, or the over-40s7
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INFORMATION FOR STUDENT B

Lesson 2.4 Exercise 6 (page 23) Lesson 4.4 Exercise b (page 45)
Student B Student B
Ricardo Hernandez

Try to persuade members that your project will be good for
the island.

» You will invest one billion dollars in the project.
* The investment will generate $200,000 annually for the island.

Healthy diet reduces the risk of heart disease and
cancer

‘Superfoods’ help fight serious llinesses, e.g. berries

e A L

» |t will create 650 new jobs. and tomatoes. :
e It will bring 400 per cent more tourists to the island each year. o4 that contains Omega-3 oils helps maintain a
= [t will raise the profile of Granville Island internationally. healthy brain and memory, e.g. oily fish.
You can offer: : Facts about healthy eating habits
« to huild a primary school, shops and 100 houses for local m lessthan 25 per cent of the population aged 12 64 eat ¢
rosidunts: the recommendad five portions of fruit and vegetables &
; : . ; per day .
* to protect the environment where possible, You will have to m Only 12 percent of children eat five or more portions of £
cut down mangrove trees to clear the area, but will replant friiit and vegetabiles par day i
mango trees in other parts of the island. & less than half of the papulation eat oily fish at least %
once a week ]
Lesson 11.3 Exercise 11 {page 117) ; Kh é
Student B hy diet? .
R e S e A e L M e DA ot s P ® atld ﬂgt five FDI'L'IDHS of frut ﬂnd Uﬂgmﬂhlﬂs each dﬂ".f "
" You ate the Sales Manager and buss of the salesperson. Youwaritfo £ @ lenty of flore, such as careals and Whislsmsgl pread g
© keep your salesparson of the year, but the company as a whale has had a = lt'and amounts of red and processed meats, e.g. ham, &
+ difficult y2ar. You think: 4 A . '
i ; ; 3 m food rich in Omega 3 at least once a waek 3
+ »  the company can only afford 2 4 percent increase in salary 3 §
"« the salesperson should have a standard mode! car like everyone else | ETESESSEREm R —m——
5 = working from home should be limited to one day
i = thers is no budget for training at the moment
- Negotiate with each other and try to get a good outcome. Begin by
¢ putting yourself in the other person’s shoes.
i-m, e e R e e
Lesson 11.4 Exercise 6 (page 119)
Group B

ARIEL CAPITAL NEGOTIATORS

Read the information and prepare for the negotiation. Decide: a) what your priarities are b} what
concessions you can make ¢ what strategy and tactics you will use in the negatiation.
You want:

Finance

to offar finance in the range of $300,000-$500,000 in return for a stake of at least 40 percent. Ideally, you
would like to have a contralling interest in the company (over 50 percant),

Support

to intraduce a management structure in the firm by appointing a Managing Cireclor, Financial Directar,
Marketing and Production manager within the first year.

to provide on-going advice and expertise to help the company to expand and become international.

Facilities

ta cutsource the production of the device either to a local firm or to an overseas manufacturer in China or i

India. This would reduce casts and increase profits on the product, &

Long-term planning %

to parsuade the inventors to focus on inventing new high tech products to add to the firm's product range. |
i

to grow the company until it s large and profitable encugh to be sold —in 5—10 years’ time.
Jﬂﬁ*mﬁ*’-’:WﬂT&WWWWWWMWW@WWWMKW*WM’WSOKSW&'\
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INFORMATION FOR STUDENT C

162

Lesson 2.4 Exercise 6 (page 23)
Student C
Head of the Wildlife Society

You represent the conservationists, bird lovers,
farmers and fishermen in the area.
You are totally against the project because:

* cutting down the mangrove trees and clearing the
waterfroni area will seriously affect fish stocks.

* The 80 different species of birds in the area will
be threatened. The Virginia dove will become
extincl.

+ The rare turtle will no longer come to White
Sands beach to breed

Find out:

= what Ricardo Hernandez will do to protect the
environment

= if the ramblers will have access to the beach.

Lesson 5.4 Exercise 5 (page 55)
Student C

You think All Seasons should focus on the over-40s,
Why?

How wiolld you attract these peopla to tha stores?
What new facilities would be good 1o have? YWhat
would make All Seasons a dastination store for
fhem?

All Seasons would have to sell more up-to-date
fashion, How could this be achieved? Would it be
hetter to sall disposable fashion at low prices or
quality clothes al higher but reasonable prices?

In general, you think the store should change
direction radically, rather than ofier special ranges
gimed at particular groups.

What would the disadvantages be of targeting the
family market, or teenagers and young adults?

A e i e e e

commuNicATION FYeiRTI
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Lesson 4.4 Exercise 6 (page 45)
Student C

Regular mtﬂsé'heips prevent obesity. Being

overweight increases tha risk of heart disease and

SOMe cancers.

Physical fitness facts

m 35 per centof men and 41 per cent of women are
inaclive

m ohasity causes around 12,000 cases of cancer sach
yHar

m physical activity has daclined in girls by 46 per cent
and in boys by Z3 percent in the last five years

m Just 30 minutes of exercise, five days a week, will
keep you healthy

m You must balance the energy you take in from food
with the energy you burn through activity,

Lesson 12.4 Exercise 6a (page 129)
Student C




INFORMATION FOR STUDENT D AND E

Lesson 2.4 Exercise 6 (page 23)

Student D

Journalist

You represent the opinions of your readers. You are

against the project.

* Over 60 per cent of your readers are against
Hernandez's project.

* They believe that the natural beauty of this part
of the island will be destroyed, resulting in fewer
tourists visiting the area.

» Ramblers are particularly worried as they think
Hernandez will stop them from exploring the
area.

* Readers fear that access to White Sands beach
will be restricted or that Hernandez will make
people pay to go on some areas of the beach.

* Readers fear that Hernandez will lose interest in
the resort once it has been built.

Lesson 12.4 Exercise 6a {page129)
Student D

Lesson 5.4 Exercise 5 {(page 55)
Student D

You are the Chiel Executive of All Seasons,

i

You would prefer to offer specialised ranges of i
products rather than Lo completely change market. r;
What would the advantages and disadvantages be of g
targeting the under-35s, the over-40s and the family &
markets? g:'
What would make the stores more attractive to 3,;
shoppers in those different markel segments? 5‘
How could the clothes be more up-to-data? g
You are concemed about finding suppliers in r
developing economies. Why? zn
£

..-'c:.:F":'-4.-"'-".-.-.-._::Qq:qr?{{;;moz_ﬂhﬁ{%ﬁ'-&@?:'-::7".5?'-'.':?:5"" 3 """\ﬁ""’{ﬂ"f::"ﬁ‘:’_.:‘;:‘-.

Lesson 2.4 Exercise 6 (page 23)
Student E

Chamber of Commerce representative

You represent business people on the island. You
support Hernandez's project.

Business people believe the project will:

* help to rebuild the island’s economy following the
damage done by Hurricane Barbara.

* solve the unemployment problem for young
people.

= completely rejuvenate this part of Granville,
which has been an under-developed area on the
island for many vears.

Business people would like Hernandez to:

* invest more in local community projects, e.g.
build a library, a cinema or a youth club

* point out that human beings are more important
than birds!

Try to persuade the Mayor to get the Council to

approve Hernandez's project as soon as possible.

COMMUNICATION [EXCRRAIRSTERIR (ki




SUPPLEMENTARY INFORMATION

Lesson 9.2 Execise 2 (page 92) Lesson 4.1 Exercise 5a (page 39)

Age of criminal responsibility. (Below this age,
children cannot be dealt with as criminals.)

7 Pakistan, Thailand, the USA
'uém-i;H;iii:fﬂr-ﬁE;,-i-r'ﬁi{-tﬁ{fl;;ﬁﬁ]' .................................................
'l"{inkralna UIE
.ﬁ....rurker
s Pniand
rllxmﬁarmany, ..I:apan ILaI1.r, HIJS.SIE Ehlna

15 Iran{hmunlﬂ
16 Argerrtma

Lesson 7.1 Exercise 2 {page i

= in khe dark

= on the putside .
= if they are tinned tomatoes E
= in the ground

= aleg (also a snail)
= one

1]

= his horse was called Friday 2
: ARl s die. | e .i:"“'-‘-.:.?.-y...-.:.-.-:-:-:-'.":.'".'!'.'"":':"'":':FF-'-'--- S, :-

Unit 6.5 Exercise 10 (page 67)

: &mmummmmmmmmm
 Effective up ts 300 metres.
znzmmlm,mmmiltrwﬂﬂ ﬂm
Colours: green, black and grey.
Infra-red itluminator for ﬂhl'l'iliﬂl.
‘Contrast and brightness can be adin-tnd ;
. Lightweight mdmttrpmul I'mlnclinmhhrmim—
very durable.
. Fold up, so luﬁr portable.
Can be mlmteﬂulhimd
Lifetime puarantee.
Many uses: m:mlﬂmu. Iumtmg, almnlng
.ﬂdlﬂn_ltn
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SUPPLEMENTARY INFORMATION

Lesson 4.5 Exercise 2 {page 46)

Figure 1 The shift towards noncommunicable diseases and accidents as causes of death™

Desths (millions)

& 2] Read-tmiic accicents

B [E] cemmvascubr dsesses
¢ BEE tschoemic hearl dseeses
0 8 Cancers

E - Perinalial rauses

F B fcutz raspintiry infestions

G [ Dierhieal ciseses
I i T
I ] Hiveming
J DTmernims
_r i ':, :-.:. .
A i
Ll L] B L] L 1] | - [ * Eeected Castes
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Lesson 4.5 Exercise 16 (page 47)

Figure 2  The professionalization of birthing care: percentage of births assisted by professional
and other carers in selected areas, 2000 and 2005 with projections to 2015

Pascantage of births

i ‘N : s s . (2] Traritional tirt
o : e : attendint
N - _: S S . - s -thrheaﬁ
e o o By B i prufession]
1 4 . s 1 i e - Dastr

u..... i ok e e o e o —— A—
2000 2005 2075 [T 11 T 5 MG
Sub-Saharan South and South-East Widdle East, Karth 4frica Latin America and the
Alrica Haiz and Central Asia Caribean

“Sgurce: Pooled data from B8 DHS sirveys B05-2008, [near projecten m 2015

The W] Heakf Fegoct, 2008
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SUPPLEMENTARY INFORMATION

I_esson 1.5 EXEICISE 4 {page 14)

The diver The logician

Characteristics Characteristics

L] voutend o jump in and have a an. [ 1 voulike things to make sense.

L | ¥iou like 1o gel things over with. [ You like to know the reasons bebind things.
[ ] ¥ou like 1o see if things work. L You are arganised in vour approach o study
L | ¥iou like to get onto the next thing quickly, -F_'_ You enjov tackling complex probiems.

The dreamer The searchlight

Characteristics Characleristics

[ ] You think a lot about the subject. | You find everything interesting

L1 ou like to research things thoroughly. [ ] You like to see the big picture.

L] You put off practical aspects such as writing, ' You have bits of information on lots of things.

[ ] ¥ou have no idea where time goes. You find it hard 1o select what is relevant.

Unit 10.5 Exercise 4 (page 110) Lesson 1.5 Exercise 3b {page 14)

- A e i i '.’-".u‘:.n:".-.- AL T -..""""':"': K

) Sl =_SklI15' :
" - = interpersonal skills 7
» Make sure you knnwwl‘utﬂw topicofthe seminar is liﬂﬁUfﬁ'F ability . -
beforshand. S ::rppuyai_ipn to live abroad [cultural curiosity) :

= Think about what you know sbeut the topie - and what 5 = = tolerance for uncertainty and ambiguity
wou dort knowt Write dewn a few of the things you need ; ﬂe_x]hiil:y \
S i '+ patience and respect 3:3'3
+ Fead any relavant lsoturs notes you have. Esad any « cultural empathy i
materizl farticles, eto) your teacher has glven you or pen b T o5
recommerided. Easearch the topic in the library, on the : a HFUHQBQHEE Df sk [ega sirength]

a sense of humour ;

Internet, ebe. Make notes of impertant points.

= Weork out a position on the topic. What's your opinion? Are
youl for ar agalnste

* Frepare some guestions you can ask inthe seminan

+ Consider working with another student from the same
sesnirEr groug Te discuss your ideas together Or maet
with oTher studants to form a stucy group — you san
practiss participating In saminars Lo dive you marg
carfidencs for tha actual seminar

] 1Sc0re1f0reach|tem
Q2 =3 h=2 g=1
03 aj=2 hi=3 c=1
Q4 score 1 for each
Q5 aj=3 hi=2 d=1 g,
Q6 a=31 hi=21 c=1 P
QF & 7 kK 3 o0

Lesson 5.2 Exercise 3 {ﬁa'gﬂ 50)

To qualify for membership of the Chambre Syndicale
de la Haute Couture, a fashion house must:

= make clothes for individual customers, involving at ; ; ; iy
iﬂast one rnlng : Qﬂ A= b= ch= k.
= employ at least 15 people i ina workshup in Paris 18+ You are & real technophile, howsver you may be -
s present a show twice a year to the press, comprising a sleve 10 KT machines| .
at least 35 runs, with both ﬁmﬂ" and f_\_‘,‘.ren[-ng outfits. 10-17 *ou find technalogy usefud but i1 doesnt ;
rule your Iife, s
0-9 You may bea hit of 3 technaphobie. Some W
aspects of technology worry you, but you il get
hings done!

| COMMUNICATION USSR RE R




SUPPLEMENTARY INFORMATION

ELECTRIC CARS

Lesson 6.4 Exercise 5 (page 65) : What are they

TESTING
s

bt taring bs used o test for genes that cause _
't;saﬁlb?-.rs medical peaple to diagnoe? people's likethood of inheriing
= 'in-digeases.. It can detect if 2 person has an increased risk of developng & Whars they are
wenztic disorder. I many countries all aver the world. For example:

fowIn Canada, they are allowed on city sir i
€213, Ut not on highways.
of fte uges i the LA, rillons of babies 2 * Inbrael and Parugal. Frerch carmaker Renault and Nissan, i‘lﬁa}fmarﬁe partner, are

Electric cars use eleciric power from battery packs in vehicles. The packs ar

rechargeable. Many car companies are developing E'IEﬂ'trrc- c..rs. ng_ o
nclude the Tesla Roadstar and Reva, which is #he topeseling e-le(ur'n;l

Dither carmakers, such as General Motors and

2
i kncwn makas
S
o make Us vulnerable to % pawered vehicles that have small
£
$
£
k

car in Europe,
: _Toyota are working on batfery-
gasaline engines for recharging These cars are

called hybrid cars,

T scresn et Icke sk &Tiee bll.
[ o j‘s li p’Ut 10 CﬂDelecmc £ars.on Dwioeks natiomdide. In krag. t
W SPE'U e [ , B 4 ( "
E:I-'j lﬂ*ﬂfru‘fwia ai 'IED(.l:ﬂdJl'ﬂ g tireast €4 [e £ E (] - : c i

: gy plan tomake the anea one of the warlds
v T tesk individuals wig hawe 4 family fistary of a genetic dliarder .::dlng i hrf""“?.’" vekicles The pfan i to swatch the transport gl
To dh st For couples Who rrik having 4 bafry with & genetic disoroer g

Tofind gena mitations irhanges} linked with disarters that appear before Earth ar m of

Latar in ife ¥ Bleclric cars :3"9 o s quick ar pracical to recharge & athier cars,
2 of genetie testing * Noteeally suitable for ong-gitance driving.

1 of tests are often difficult o explain ard intepieL * There would be problems of refuelling in remate lacations

fikarcsis.

resl

2 positive result cannot astablish 1he exect sk of deweloging & disceder, = Heclic cars ame net a5 safe 24 erdinary cars
Mariy tests cannot detect al the genetic changes that cause a parL:;cé.llar I::IE-ﬂI'dE'r Bensfits |
i i i this chogs T : :
o sy 2R gangicsly i I"ker!".m dhsveiaf BB ¥ Eleetic cars have lower carbion diakide smissians, :
ety e AL 2 They are less naisy than petral driven cars, ;
1% difficuft 1o maks tests which ar religtile 3 Theyuse i i y .
4 Technologyi b e :
il i uinawﬂmﬁmﬁﬂﬂnﬁ will enable their performance o match that af g
) et can provick a senee of reliel froem uncErBInty. g
2 They help people to make inforrned choicss about ther hzalth care. P ——— P
A positive result {ouses peaple on preventing, moRitoang and eating the _ " %
e v omacis SURVEILLANGE AND IDENTITY TECHNOLOG
L& o resuls can hieip people o make a dedision L
Xy A RIS (e e e B m Hh e -
Hm . I i ] i ' o rysillarice and identity technology & wse by governments and pafice fores 10
lls frionitor pecples movements ard commimicatiars. [t may also be used by cnmp:anu::.,
- What inatitting and indniduals, The technolagy inchudes CCTY cameara rjc-w-lcfk's. Qh#._and £
: ity hiametric databases, biometric 10 cards and the storage of electvanic cammunications,

- Fiohots ane electro-machanical s %
; ystems. They can da same of the ol Some uses |

- things: hawve araun ical dimb, i i oy .
~ and show intellmen?hzﬁz{;;i? mﬁnlﬁl I'[ﬂb._lnmra.;l[ with their enronment " ¢ Ty cameras monitor and record behaiiour in public pEces %
i ol aniy " (oF eample, they can miric the behaviour of . pafice forces keep ecords of an ndincluals DNA i sl e e ) &
l

foufrd ai crifne Seenes ! =
: Somg of their usee . hﬂohile.t:elephme cornpanes and Intemet Service Praviders-are requirecto keep &l
* They areused in commence and inclustry ta perfarm jobs mose cheaphy o with eernmiinicasans data for several years, $0 1hat the police can invesligate wha SOME0ne
greatér acuracy than humen beings. a5 Been communicating with

* They are csed to do jobs which are 1o dirty, cangerous ar dufl fr human beings T Camens monviot road and tranispont networks i arder (o deal Mo L

* They are used in 3 wide varety of actinit -eily j ide
4 Win wof activitiss, for example 10 mass-procuc sperdily with coresion and accidents, : : ’
tnnefﬁ:lrm functions in surgery and laboratory resserch, and to ;ﬂﬁ'ﬁt’me goods, |0 cands with key hienetsic information firgerprins, iris detalh, posiibly EENN are
Eioration. g eved to citizens in order to identify flegal immigrants and prevent (D et G

* Domestic robots are beroming & ; ; )
g oo becaing nessingy conmonin housshobs tossitin  griioiome of swrvoRanco wnd ) tncheclogy :
Criticisms ; o CCTY caneras oo nat actatly prevent crimie; they anly identify crmings, and may also ?_:.
: S 1 Fohots i poly pish cime ino aeas whene thera &€ no LaImaras, i g
o peapleare afraid that highty i i anple have lost personal privacy in public areas :
firman race, 1Ghky Intellgentrobots wil take ower ani destroy the : %:?t;,a;;: ; Er:rt:ia ;21:13:'& camrrunli:lca‘lim-;. and thair access by the police, & _
® some missiles and bambs are Ii : tacfhe o nt af rights to privacy.
decigons autanormiously. Some ¢ iobats They have aricial pecaption and mak . giltirgr?e?smm? 232:3; Imlaten’rsﬂt fur police officers walking the streets. but §
;;ilinﬁ ~ameras e nol s effective, fior & rassuning tothe gereral pubiic, — é\
r bty may hecome dangenis whan act q 3 ial far this storage of information and survesllance 10 DE LS x
= ; na urpredictably and har There i& the potential tar g _ ;
human beings: Warkers Have been killed in accidents imlmgb;mmﬂ i GUVETTIFIENTS it ways that go against {he interests of the people. The ooverment %

&
peaple fear humans are handing ever decisians o

* Overuse of rabots could cause large-scafe unemploymen becpies ne poaedul

Benafits .
1 COTv cameras help idensfy criminals and make peapls feel_samr i
= 7 DMA databases are highly effective ways of identifing crimingls Many Crmes aws
: hieen solved salely becaise of this informatian
© o3 Camera netwotks provide f2al-time information for those respansi
; rransport retworks; and ot lge eventt and pubilic gatherindgs. .
4 Doges and locks that ame activated by fingerprind or irs rECogaIte? allire Companies an ,;}
indlividuals to raise buiding security: %

-

; Rkt can hel to make workers more praductive,
(£ They can wark langer hours without losing efficiency then uman beings

3 They have fed 10 cheaper mass-pracuc
; f e goacds, f
atomabiles and elcironics. goods, for etample in the fieldof

4 Their increased Use has enzhled people 10 have more time far leisure actiitics.

file ferr the safety.of
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Lesson 8.5 Exercise 10 {page 89)

eupert Mursoch Barw - Austrslio 1931, Studled
eaford wndversity, Brgland. Father owned
regiowal newspaEpITE, Age 22, he maraged Loss-
mgiling Adelaide Mews, soow wads tepeofitalle,
Built wp & global enpive, buying sompanies Lw all
the nuedin.

created first natlonal newspaper in Australia,
BEoont BHe WK newspapen THE Sk, Chanoged
weWSpapEE Lhkrodlusing gessip avticles and
semzatiomal stories + glamour photos of Young
Wit

People @eowss The Swn of Belng vulgar Lepoor
tmste, Vi tired of snobs who tell we they 've bad
FApers, snolls whe only read WEWSPAREYS wo Dne
glag witinds" Mucrdpoh guopte

Bowght newspapers ten EhE LS, satellite T
COMWBANLES B the LS, Britain fnd Howg Kowg
Fut his publications ov-ling Bought the sosial
nebwarizling site, MysSpoes.

Major prshase of WS Dow |ones Sroup. Gave

b, condral of fRmous WS Bushness newspaper
wall Strsek Jourral. Swins & maovie compainy 20t
Cemiury Fox + Fox Hews fTV mm.pamd} + clazsy
LR WS PARET Siadal) Tones, + dowin-narkgt
tablowd Mews of the world (scanslals, gossip abiowt
sEAYE, eto)

Lesson 11.5 Exercise 10 (page 121)

Dear Karl,

T've received some feedback from members of the audience who attended vour recent presentation to
our local distributors. Unfortunately, there were some negative comments aboul your presentation,

In terms of your technique, some participants mentioned that you arrived late and that you seemed

tin lack confidence. They felt this was possibly because you had not fully prepared your talk. Also,
some people in the back row had difficulfy hearing vou, One person complained that you rashed your
presentation towards the end, another that you failed to make eyc contact.

As far as the content of your talk is concerned, some people f2lt they were not informed shout the
unicue selling points of the new product. Also, | understand that you had problems with the order of
your slides, Finally, it secms that vour answers to questions were not very convineing.

In view of the comments, [ think you might find it useful to follow one of our short courses on

Prescntation Technigues i the ocar fulure,

Spws plicervars say ke kas ‘e aggressive
WLAAGEERT STHLE'. Toks his power threatae the
ncleptintlence of Ehe wewspipers he pwne?

Mu.n:[ml:r qupte 7| b o lReep L toueh wh

the detaile  f also Losk At tihe produet datlly

That dotsi't medn o baterfere. It shows You
widgrstamd whit's happening.'

pwrdoch - the most fRmous ard powerfil wedia
will gite L the world,

eftem aocused of ‘dumblng dowe some of the
nEwspapers And TV chiftwesls he owms,

Sovae pecple say turdoch e @ workahelle' He's
still workelng at the age of seventy seven. 'tk gives
wiggming to his Life. Thot's what glves s pleasie.
Priviate Life complizated. pMarvied thvee thaes,

great wedl bnberest whew divoreed his secowd wife,
Avund, afker =1 Hears MAFTLEGE.

Thiree weeks Later wavried TV sxecutive vendl Deng,
3& Years yownger! Hive e childres.
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Lesson 9.5 Exercise 10b (page 99)

Leblare, ¢, (A209) Tee Great Pepression: Key Facts and Pgures

= Following Mew York stock morket rash (Oct 29, 1947 sto proes el
by B0% ovar 3 yrs b Thousands of wwesters ruingd, Some fnginly
men) kiled thomselves (ps)

= in A5, crip prices Tl about €0%. Rural aress suffered badly - ve
altematie pbs (p12)

= 16,000 U5 panks wiped out by 1933 (pas)

- 1935 - 7% unenploymant in Carada (4]

- Newcastles England: cllapse oF shipulding — 70% unamploymert (p43)

Letouuwrth, B (1999) The £ffects of the Great Pepressen

- “mosT sericus gconomic depression of 0T . Affected ridn and poor
countries (pE)

- clapse of rtavational trade (p11)

~ loss oF eoonomc corfdirce - reduced spending levels (p13)

- Chde ared Germary badly Wt Nearky 30% uneeplopment n Garmary, i
1932, (p109) .
~ led ta poitical upntaval = growth oF edrame left and. rigat-ung parhis. i

Garmany; Nazis came 1o paur 1933 (p1a4)

Samsor, B (2004 Tiee Great Deprassin m the USA

- large-scale Fall in incomes ard. proes (p17)

- farming, miring ard, kagea ¢sp. badly Wt {p3al

- A5-30% unamplogment in 1932, People lost homes, cars, fureiture (pHE)

= high sxicihe tate during Ths percd {p18al

= barkers iy upeplar = s8on as nzapcrsbla for depresson, Bark robbers
fea. Boric ard Clyde) acqured “hare' status (pRAR)

- arg ‘produced at least org grext work of Iterature’s Jdn Stambeck’s
(1959) The Grapes of wrath (pRé3)

'ﬂ cequguduauynynyataty

Do you take phutcrswith :
) wdighal camera?

Hewy many pieces |:~'F Lcchm’rngf doyou: ha1.re 'n.Ith-juu aﬂﬂﬁ'_ _.
{on your person [ in your bag)? i

2 How do yau Teel when you havs to use 3 nei piecs Gf1e{hnuk:|g',|; T t’:' A dﬁpﬁﬁablﬁ' carmera?
@4, 3 photocopien, car, camera ete? €] caryed phane?
ar  pacted 6 How do you faal about anline shoppingfarking?
b indifferant ) Irs great.
) ansious b} | do it semetimes but the securtty warries me,
3 You have a new alectronic gadget. Doyou; o ldontda,
a) read e instroctions carefully befora use? 7 Dovyouresd 'e-books'?
by bearn hiow 1o use it by tnal and ermor? a) Yes, o and again
ch get someons to show you how it works? bs) e, all the time.
4 Which of the following do-you have? b Mo, | preferto held a mal book,
al a mabile phare 8 ‘Which of fhe fallewing best describes you techniologealty Speaking?
) ar MP3 plaver al SEL I yoain ways
£} a sal naw bl movimg with the times
d) a palmtop ¢ atthe cutting edge
gt ablog
I your o webnile Turn to page 166 to find out your scora.

COMMUNICATION  JEUS ERURR] S




170

AUDIOSCRIPTS

Lesson 1.1 Track 1.2
Presenter, Jim, Nancy, Bob

K, thank you Miranda ... and

now | think we can go ta our first
caller .., who is Jim, a salesman from
Brighton. Helle fim, what do you
thirtk?

Yeah ... gond moming \Well, | think
all formal education is a waste of
time and money. Its the ‘university
of life’ that's important, you know,
learning things the: hard way by
doing them and making mistakes,
Experience, that’s what counts, that's
how you learn to make informed
decisions, not by reading books, |
mean ohviously you need to be able
to read and write, Numeracy and
literacy and all that are impaortant,
bl all those subjects like Chemistry
and Geongraphy, how useful are

they in the modern world? They
don't really help anyone’s career
prospects. Life skills, the things that
really malter, can't be laught in
sehools,

All that tearning stuff by hean which
| had to do at schoaol, rote lcarning,
just like parrots, what a waste of
time. Schoal is full of show-offs and
smart alecs who want to show how
many facts they know, but vou really
learn by being out there in the world
and making your cwn way, Everyone
has the same chance in life, or at
least they chould have.

QK. thank vou, lim. Anc now 1 think
we can go to Nancy in Cambridge ..
en, who is a university locturer,

1 believe, Go ahead, Mancy.

: Thank you. | have la say that | totally

disagree with the previous caller,
Education is about accumulating

a bady of knowledge which
contributes to an individual's
development and helps create a
sense of identity IFs really the most
important thing: a broad education
with a strong knowledge base, Also,
il you think about i, a high-quality
cducation system contributes to the
economy as a whole, The better
coucated the population is, the
maore penple go 1o university the
mare it benefits the whole country,
Subject knowledge and the ability
for use it er, sell-awareness and
mental agility are all very important
qualities which are developed at
university. The experience of campus
life & at the heart of creating all-
rounders wha have the capacity far
independent study and can think for
themse|ves, That's what education is
all about,

0K, Nancy, thank you for vour
contribution, And, er, now can we
go to Bob, a company dircctor in

AUDIOSCREIFTS

London. Hello Bob, what's your
viewd

CGood morning, | have to say | have
a quite different view to the previous
callers, Erm, for me, the problem
with education in this country is
that it doesn’t teach the right stuff,
that which is actually useful for

the world of work, Education at

all levels should be much more
practical, er, less Iheorelical. As

an emplover, I'm not looking for
academics and egp-heads. | want
goad team plavers who can write

a decent letter or email, you know,
people who have practical skills like
meeting deadlines and the ahility

lo pricrilise tasks, people who are
competent and who can be trained
up. It's amazing the sort of stuff | see
on application forms, | must say |
see very linle of the crifical-thinking
skills which people like, er, Nancy
talk about. | think we need to go
back 1o more traditional teaching
methads. [ don't think any of these
madem techriques actually work,
Right, er thank vou, Bob, Well plenty
to think about there. Let's see what
the panel think about what they've
heard ... er, Cristing, let me come 1o
you first ...

Lesson 1.3 Track 1.3
Intervievwer, Vadim

Thank vou Vadirm. That was a very
interesting presentation. Mo, |
knowe you're flying back to Russia
this evening. Hopefully, we will have
finished the interview by 3 o clock,
soovou should have lots of time to
calch your flight. 'd just like 1o start
by checking some of the details on
your CV. Can you tell us what you
have been doing since vou were
awarded your Masters?

Well, since December 2008, 've
been working as a financial analyst
at the Bank of Forcign Trade in 5t
Petershurg and the joh has, erm,
also included some marketing ..,
including preparing market surveys.
Ok I'd like to come back to that

in more detail Fater. Having read
your TV, woe'd like to know more
aboul your internship and exchange
[OSFAMITEs,

Sure, I've been on two exchange
programmes: one in Finland and
one in Cermany. | studied mainly
business subjects and also some
Finnish, although the programme
was in English, Cine of the subjects
| studied was Marketing, The
programme in Germany also
included International Marketing bul
it was taught in German, so, if I'm
homest, thal was quite difficulr for

me. | studied German at school bul
I dropped it before | had taken any
exams. Luckily, my English is fairly
advanced and | have an 8.0 in IELTS,
which is a really good score, | really
enjoyed the exchange programme
and my only regret is that | didn’t
study more German

You mentioncd your [ELTS score, We
kniow aboul that, bul can you tell me
what BEC Higher is?

Certainly. BEC is a Business English
Certificate awarded by UCLES, vou
know, the University of Cambridge
Lacal Examinations Syndicate and
the highest award is the Higher
Certificate.

Thank you, OK, Could you tell us
about the intemship?

Well, my internship was actually

at the place I'm working now - the
Bank of Foreign Trade — and luckily
they invited me back to work for
therm

Droes that mean all your work
experience, including your
internshipnhas been in one place?
Have vou done any other work!
Well, 've had a number of holiday
jobs. Pve been & wailer and I've also
worked as a shop assistant,

Right. I'd probably include that in
your CY in future,

Sure, Thanks for that advice. I'd
applied for a number of work
placements before [ got the one in
the bank. I'd just like to add that I'm
quite proud that | was offered a job
after my work placement and ['ve
really enjoved working at the Bank
of Fareign Trade. I'm very happy
there. But I'm lnoking for a new
challenge and the opportunity to usc
vy Enplish in Britain,

Right. Mow before woe go into your
current job responsibilities in detail,
I need to check one last thing. I'm
sorry but | seem to have lost vour
references. |s it OK if we phone yaur
reforoest

¥es , no problem. | have their phione
numbers

O, so why do vou think you are
cuitable for this joh?

Lesson 1.4 Track 1.4

Lisa, Howard

We've got three possiblo candidates
for the internship at UNESCOL They
all have slightly different strenpths,
o | think it may come down to
who's best at interview, Shall we run
through UNESCOS requirements for
this internship?

H: Yeah, lets do that,

L

O, well, 1he first thing is academic
gualifications. It's absolutely
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essontial that candidates are doing a
postgraduate degree, In other warels,
a second university degree or higher.

w: OK, so having an underpraduate
degree definitely isn't enough.

12 Exactly, they'll have to be enrolled
ina Macter's degree or already bave
o

H: OK. What about languapes?

i Well, they must have an excellent
kmow ledge of one of the working
languages of the arganisation — thal
means really good English ar French
—oral and written,

: Ripht, so that's a pre-requisite.

Yes.

: Howw about work experience?

Well, they don't mention that
specifically, but it's obviously an
advantage to have some work
experience, preferabily with an
inernalional organisation,

H: Yes, that's true. You haven't

mentioned computer skills,

1+ Well, candidates are expected to be
able to use office-related software.
That's fairly standard,

H: Anything clse?

i MNo, bul we'll be looking for some
evidence of a special cultural or
scientific interest. 1t is UNESCO after
all.

H: Yes, quite. By the way, how long is
the internship!

L Er, it must be between one and foar
months. 5o they're nol that long.

H: OK, Shall we take a look at the
candidates nowl

TR E

Lesson 1.5 Track 1.6

Jan, Marca

i I'm leaming English because | love
the language and I'm fascinated
by the culture. When | was al
school, 1 learned about Shakespeare
and the Cueen and the Tower of
London, and 1 dreamed of coming
to England. Now I'm in London and
| want o improwve my English so |
can understand English books, like
Pride and Prejudice and Sherlock
Haolmes, the classics, and follow all
the English films and television, | go
to the theatre here twice a month,
Its womderful to sec a play by
Shakespeare at the National Theatre,
| want 1o become really fluent and
spzak like an English persan.
1 enjoy learning languages and travel
a lot. Pve visited several foreign
couniries.
| think I'm a good travel ler because
| try tes fit i wherever [ go, 1've
developod good cross-cultural skills,
and because of this | always manage
to integrate into the culure of the
country [y visiting.

w2 What's motivaring me 1o |eam
Enplish? Simple. | work in the oxpart
department of an international
clothing company. I‘m attending an
English course in my company to
improve all my skills, so | can pass
an English language proficiency test.
If | pass the test, 1]l get promoted
and earn more money. That's iy
main motivation. I've never besn
good at learning languages, and I'm
not particularly interested in English
orits culture, but 1 am ambitious and
very career-minded. | have to travel
a lat in mw job to visit suppliers, and
| often need to communicale with
customers in English. So, I'm also
trving o improve the level of my
English to become more fluent, 11
help me to do my joh better, S0, ta
AMSWER your gquestion, my main goal
is toy pass the language lest and get
a higllzf:r salary, but T also need to
imnprove iy English language skills
tu perform hetter in my work,

Lesson 1.5 Track 1.7

OK then, I've told vou how to organise
a covering letter and what to include in
it. Mo [ef e give you some advice,

First, focus on the emplover’s needs
and show how your qual ities and skills
match what they're looking for. Try to
aviiel starting every sentence with 7. 1
miean you have to talk about yoursell,
but do try 1o vary the way that you do
this.

dake sure you include all vour “selling
points’. They're things you can offer
which will really impress the emplover,
For example, you could say, ‘1've had
three years experience in the newspaper
industry and was voted ‘financial
journalist of the year' in 2006, | speak
Spanish and English and can take notes
quickly in shorthand.” In ather wards,
highlight your strengihs and what you
can ofier the employer,

MNow, be careful ahout the length of the
covering letior, I you make it too short,
vou'll probably leave cut impaortant
information and not sell yourseld
properly. But if you make it oo long,
the reader may get bored and might nol
reacl it properly. Remember that some
employers have (o read thousands of
letters every year, s lhe letter needs to
be concise and persuasive,

And don't put the same things in cvery
covering letter you write. Custormise
each lemer, sothal the gualities and
skills you mention, your strong points,
are targeted ai the specific jub you've
applied for. You may include different
points, depending on the jab.

Finally, sign your letter and print your
rame under the signature,

well everyone, that's all I'd like Lo say
about covering letters. Good luck in
your job hunting, | hope you've found
this talk imeresting and useful.

Lesson 2.2 Track 1.8
Part 1

a: Er, | became a conservationist
in part, because of my family
hackground. My father was an
agricultural scientist and fravellad
throughout the world. One of my
brathers was born in Africa. | was
born in, er, British Cuiana and
throughout our young life we, er,
were constantly exposed te my
father’s pictures, particularly of
Alrica, which were ... a strong
effect on me. Socthe first reason,
I think, is that it’s the way | grew
up and that attracted me to erm,
my field and as a result of that |
went to Lhe University of Owiord
to stucly zoclogy. [ finishod my first
degree there. Er, after that, 1 was
lucky enough to become a guide
in the Calapagos Islands. | did
that for about 18 months and as
a result of that experience, which
was really quite a life changing
experience, | went tothe University
of Pennsylvania to study ecology and
evirlution, Er, that took me about
six vears to fimsh that and once |
had finished that | embarked on a
carcer almost immediately, moving
strafght into conservation biology
and then subsequently into things
like park management and research
management and that's basically
how | becarme a conservationist.

Lesson 2.2 Track 1.9
Part 2

1 What are the key threats from
tourism [o conservation areas!

o | think the first thing to say about
tourism is that in many siluations
it's a very positive thing. It can help
conservation guite substantially but
there are also many examples in the
world, for example in the Caribbean,
where tourism alse causes other ..
causes problems and has direct
impacts on the environment. Er,
many of the reefs in the Caribbean
have serious problems as a result of
pollution from the large hatels, 5o,
when you have massive development
of tourism it can create substantial
priblerms, e for the wildlife in the
particular area. There are other areas
where tourism can also cause what
are, you could say, are more hidden
... have more hidden consequences.
For example, in the Galapagos
lslands where yvou have a growth

AUDIOSCRIPFTS
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in tourism, an explosion in tourism
that has hasically resulted in more
planes and maore cargo ships arriving
in the islands and bringing with
them what we call imvasive species,
These are species that are not from
the Galapagos that cause sericus
problems for the Galapagos species.
It's one of the major reasons why

the Galapagos is in so much trouble
at the moment, 5o, in summary 1'd
say that tourism can be positive but
needs 1o be managed effectively 1o
make sure that it remains positive, er,
for the conservation of the areas to
which people go.

Lesson 2.2 Track 1.10
Part 3

G

Should we stay away from
conservation areas?

Mo, | don’t think so. [ think, as Fve
mentioned many of ... en tourism
can be very pasitive for conservation
areas. | think it's mare an issue of
how we visit those areas. | think it's
important for peaple to see other
parts of the world and also to see
thoso incredible sights that have
become consenation araas, but |
alsa think, er, it's very important o
make sure that when you visit those
areas you minimise your impacts and
not just vour direct impacts, s0 you
don't take away anything from the
island, well from the places yvou visit,
you don't cause any problems for the
wildlife and the places that you visit
but you alsa become integrated into
the local society.

And so the best forms of tourism

are those forms of tourism that
actually contribute to what we call
sustainable development, which
means vou, that you, er, contribute
by making sure that the companies
vou're going with are . tend to be
locally owned, they tend to employ
local people, they intend to purchase
items locally and be fully integrated
into local society.

[f you visit under those
circumstances whero you’re

bath contributing to sustainable
development of the area and
contributing to consensation, | ihink
vou're having a positive impact

If you're not visiting under those
circumstances then | would suggest
that you rethink your, your Irip.

Lesson 2.4 Track 1.11
Will Granville lsland have the finest golf

course in the world in three vears time!
That's what evervone is talking about.

Ricardn Hemandez, Chief Executive of
Hernandez Enterpeises, has announced

AUDIOSCEIFTS

that he’s made a provisional offer

to buy the Roherts Estate and fo
develop il as a sports complex. This
will be subject to the wsual planning
approval. Mr Hernander plans to build
a championship 18-hole golf course
an the site. In addition, he intends ta
huild a tennis complex, an Olympic-
sized swimming poal, four blocks of
timeshare flals, 40 villas and a 12-storey
hotel. There would also be housing for
hundreds of staff,

Mr Hernandez is certain to meet strong
opposition 1o his plans. The 3,000-acre
estate overlooks the sea and itsina
prime area of the island. 15 ecologically
sensitive becauso its a favourite area for
ramblers and also one of the few sites
far the national emblem of our island,
the Granville dove, one of our most
endangersd species.

To build the waterfront villas, Mr
Hernandez plans to remove a large
number of mangroves, which will
undoubtedly affect fish siocks,
Mangroves are vital for the cco-systems
in the area. Another problem is thal
the estate is close to White Sands
beach, which is a breeding ground for
turtles. This beautitul beach has always
been a major atiraction for fourists,
Environmentalists say the resort will
dliscourage ourists from visiting the
boach and will have a negative impact
on the turtle population.

Wil Hernander's plan become reality?
Who knows? Much will depend on
discussions hatween intorested groups
and the Hernandez organisation.

Lesson 2.4 Track 1.12

Aradshaw, Hernandez

g: Lets talk about vour plans for the
golf course. | know that building
this galf course is central to your
plans, but would vou be willing, if
necessary, to scale down this part of
the projecti

H: Scale down? What do vou mean

exactly?

well, would you be prepared 1w

reduce the size of the course 10 a

G-hole course, instead of 18 holes?

Of course, we'd only ask you to do

that if it was absalutely necessary,

te 1'ed like 1o make my position very
clear about this, Ms Bradshaw. The
size of the course isn't negotiable,
I'm afraid. It simply 50t possible
to shorten its length. Its my dream
t build the greatest goll course in
the world here on this island, But |
can't go ahead it | have to build a
shorter course, You see, if's vital (o
have a full-length 18-hale course if
you want to attract the top golfers
in the world to play here. Alsa,

I've commissioned a famous golf
course archirect o design the layoul
of the course, He cerainly won't
want to design anything that isn't
championship lenpth. | hope you sce
my point of view,

Mmm, | understand where you're
coming from. 5o, il seems you won't
compromise on that point. Right?

¢ Exacily. A full-lengih course is an

absolute priority. | couldn’t go ahead
without your agreement on thal,

OF, you've been very clear aboul
that. | just hope it won't prevent you
trom realising vour dream

: | hope not toeo. But you know, thore

arc other countries | can go to, if I'm
turmed dowen here! | don't want o,
but if | have to, | will,

Lesson 2.5 Track 1.13

Marion, Erifka
na: O Crika, you have 1o wrile an

essay about the effects of tourism

on conscrvation but you don't know
how to start, right?

Yes, 've read the essay titls but |
seem to boe stuck at the moment. [ust
dan’l know how to get started.

: 0K, 1 think the best way forward

for you is 10 do some brainstorming
ahbout the lopic,
Brainstorming, Mmm, OK, how do
vou go aboul it2

¢ Well, there are three approaches you

could use, it's up o you which ane
you prefer.

Right. Can you tell me a hit about
them, ploase?

i Sure. The first way is a lechnique

called ‘Frec-association’, it's really
sood for generating ideas about 2
topic and developing supporting
arguments. How does it work? Well,
you [ist everything you can think
about that relates to the topic, things
you've learmed in class, or from your
reading. or simply ideas that come
o you when you think about the
topic. Even if the ideas don't appear
to b wery practical or realistic, you
should still note them down. That's
free-association,

Right, I've gotf that. What about the
other approaches?

s Some people need Lo see what they

are thinking. And for them, ‘visual
thinking’ is a good technique o use,
It helps them to develop new ideas.
This is how it works. In the centre of
a bit of paper, you put some kind of
picture, an image representing the
topic. Then fram the central image,
you draw, say, five or six branches
which move away from the centre.
At the narrow end of each branch,
you write a sub-topic of the main
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topic. Beneath each sub-topic, you
can writc data which supports vour
sub-tpics. This way, vou build up a
miap to help you organise your essay.

e Mmm, interesting, but | don't think
the techrique’s good {or me, I'm not
really a very visual thinker. How
about the third approach?

s This approach is called *Cluestion
and Answer  It's a relatively new
technigue and it can help you to
come up with good ideas quickly,
With this technigue, you think
of as many guestiong as you can
ahout the topic, without worrying
i this stape about the answers, The
questions may hel you to identify
problems relating to your topic. You
then choose the best questions and
then are ready to start thinking about
what the answers are. However, you
may prefer lo delay discussion of
the answers to a later session. Dne
of your questions might be: what is
the refationship between the ideas
I've nated down? This question
could help you o work out a logical
structure for the essay, OK?

e Well thanks. Il think about what
you've told me and decide which
technigue 1o use for my ossay,

vz That's it, Erika, choose a technique
which works. for you, one you're
comiorzble with,

Lesson 2.5 Track 1.14

As you know, many animals and
plants face extinction because their
habitat is being destroyved or they are
being hunted by human beings. Take
the example of the African elephant,
the: weorld’s largest land animal. The
elephant population of Africa has
suffered a catastrophic decline in
recent years. A century ago, there
were millions of elephants, 20 years
aga there were shout are million, but
today there may be as few as 400,000,
The African elephant is an endangered
species and will become extinet unless
solutions are found to protect it.

Why is the African clephant population
declining so rapidly? Well, most
elephants have been killed for their
ivary tusks, which are made into

jewel lery or souvonirs. The tusks and
bones are often ground down to make
medicines. Although the sale and tradp
of ivary and other elephant products

is banned in a number of countries,
many elephants are still shot illegally
by poachers. Also, and this is a very
important point, increasing populations
has meant that human brings are
encroaching on land that used to be the
nalural hahitat of the elephant.

Lesson 3.2 Track 1.15

Many international organisations are
known by abbreviations, or shortened
forms of phrazes. You usually say cach
fetter separately, with the main stress
on the last letier, 50 the international
Olympic Committee, the organisation
which orgamises the modem Olympic
Games, is known as the 10C, with the
stress on the final letter . Similarky
with the IMF the Intemational Monstary
Fund, the stress is on the F The IMF
being the international organisation
that is meant to oversee the global
financial system. Some abhroviations
use the first otter of each word to form
a new word, This type of abbreviation
is called an acronym. Acronyms are
pronounced as words rather than saying
each letter, 50, the Linited Mations
Educational, Scientific and Cultural
Organisation is known as LUNESCO,
UMNESCO s a specialised agency of the
United Nations which tries 1o contribute
toy peace and security by promaoting
international collaboration through
education, science and culture. CERN,
the world's largest particle physics
laboratory, is another acrenyrn, It
originally stood in French for Conse|
Européen pour la Recherche Mucléaire
or the European Council for Nuclear
Research, However, the name changed
in 1954 when the word council was
changed to organisation. However, this
meant the new acronym would've been
OERN which seemed rather awkward.
S0 they decided to keep the original
acronvm CERN.

Lesson 3.3 Track 1.16

Most people can't begin to understand
how vou feel when you're sent from
Mesw York to Tokyo, to Abu Dhabi, to
Moscow, without a real break. You get
a strange feeling of helplessnass, as if
you're no longer in control of your life,

You see, when yvou arrive in each new
place, you dont have any friends

there, You feel insecure, 1solated, not
part af the local scene at all because
vou probably don't understand the
culture very well. So, you gradual ly
build up a life for yourself and then,
just when you've done that, you're sent
somewhere else whers you have to starl
all over again.

It's important to bo positive when your
husband gets a new overseas posting.

It helps to remember that although you
were unhappy when you arrived in the
last country where your hushand was
posted, er, vou wore in tears by the time
you left because you knew you would
miss so much of what you liked about
that country.

Chur Most recent pOsTing was 1 Moscow
—we'd previously been in Saedi Arabia.
1t would have been helpful if '] been to
Russia before, when | was younger. My
husband had been there several times
beiore we got married, but 1'd always
spent my halidavs in the US, and had
only visited London and Paris during
my vacations. |'d never been to Eastern
Eurcpe. Er, | found it really tough at first.
It wasn't just the freezing cold weather
in January, 15 deprees below zero and
lots of ive on the pavements, [ also felt
er. really lonely at first, 1 know | should
have learned some Russian hefore we
went out there, but | didn’t have lime.

| suppose [ could have found a local
Russian to give me lessons, but | just
didn’t have the motivation at that point,

It must have been ar least a year befor
I-felt happy in Moscow. | attended

a culiwral awareness caurse and |
gradually began to understand Russian
culture better, learned maore Russian
words, and made some wonderful
friends. | created my own world, and as
saon as Id done that, we were sent to
Canberra, Australia, for a new posting!
S0, 1o be haonest, | guess | have mixed
feelings about being an ambassador’s
wife,

Lesson 3.4 Track 1.18

Lty Oofficrad, Chalr

unt  You're worried about the image
of your company, Mr Leiterman,
| can understand that, but at this
time, vau need to be very clear
ahout your shijectives and how (o
achieve them.

| understand that. Of course, our
image as a responsible company is
important, but our main objective
now is Lo develop a strategy to
provent the expansion of the oil
flow,

un: Of course, you're right, Your
priority must be to contain the
oil spill, so you'll have to act
quickly and efficiently. Its vital
that you have a realistic plan of
action as soon as possible, | know
you're working on that. But there's
something else you should be
doing ...

c: Oh yes?

w: Well, it's a very difficult situation
for you, | know:. 50 1 urge you to
get as much outside help as vou
can to deal with it,

c: O course, | realise that. 'm well
aware we haven't got the expertise
or the resources and |abour to deal
with the spill an our own. S0, one
of our main goals will be ta involve
the international community.

un: You're right. It's essential to bring
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in some intermational companies
for the clean-up tasks, even though
it could be very expensive. And
it'd he advisable to get help from
LIN organisations as well as the
governments of the countrios
which are most affected.

Yes, I'm counting on their support
and financial help.

There's another piece of advice

I'd like to givie you, Mr Leiterman.
[t would be very helptul to
invalve the Infernational Maritime
Organisation and MAP, the
Mediterranean Action Plan group.
That should be a key objective,

as they'll have a lot of experience
to affer you. And then thers's the
European Community, you'll need
their help as wel .

Yes, we can't do without the
support of the FC, that's for sure.
We aim also toset up meetings

at regular intervals 1o monitor
progress — we're agreed that good
communications are an imporant
objective fur us. We wanl 1o kecp
everyone in the company fully
informaed about what we're doing.
Absolutely. There's one other paint
1% like to mention. I'd strongly
advise you to set up an Emergency
Action Commiltee as soon as
possible. Your tap management
should be involved as well as the
Ministers of the Environment in
the countries along the coastling.
| know yvou've been very busy
since 1he splll and vou haven't
had much time to deal with the
public relations side of things.
But, you sught o organise a press
conference in the very near future,
I mean, as soon as you've devisod
a credible action plan. There are
journalists from all over the waorld
here and they're crving out for
information irom you. OF course,

| can understand why you haven't
made a statement yet ...

Well, actually I'm just about to
issue a short staterment, But 1 only
want to talk to the international
press corps when F'm fully briefed
on what actions we'e laking. It's
always a bad thing t hold a press
conterenci before you have all
the facts. You can get into a lot of
difficulties that way.

True! Look, | know vou've got a
lat on vour plate, But all the same,
| strongly recommend yvou visit
the parts of the coastline that are
muost affected. 1t'd be good for your
public relations and vou might
learn quite a lot from your visit.
Yes, that's a good idea, I'll try ta

nrganise a visit as soon as possible,

AUDIOSCRIFTS
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How do you become an active listener?
well, I'd say there are five things you
hawve to do, five ways to behave, if you
like, when you're listening to somenne:
Firstly, pay careful attention to what
they're saying. You must focus on the
persan speaking and not be distracted
in any way. Make eye contact - that's
wery important. Lisken and try 1o get the
message they're sending vou. Secondly,
shin the speakar that you are listening,
Use yvour body language to do this. You
can nod pccasionally, and show by
your posture that you're being attentive,
You should look relaxed and receptive
to whal the person’s saving, You can
use verbal signals (o show intorest,

by saving things like “yes’, ‘uh hub?,
treally?) And so on.

Mext, sive [he speaker fecdback, You're
focusing on the speaker rather than vour
onwent ideas, so you may need to reflerd
on what is being said and ask questions,
For example, you may paraphrase whal
the speaker has sald using phrases

like *So what you're saying is .. or i

I understand you, you're saying ..." or
vou may ask questions to check your
understanding, for example, ‘What
exactly do vou mean . 1" Cr “Have |
got this ight? You're saying ...”

Having saicl that, it is important not to
interrupt too often, Wait until he or she
finishes. It's really annoying il you're
frying to get across a message and
somenne keeps on interrupting you,
Finally, respond in a positive,
constructive way, Show that you value
the information you've received. Give
your epinions, bul don't be aggressive
when daing so. Don't put down the
person speaking, even if you don't agree
with him or her. Respond in an honest
and direct way,

Moy then, if you put into practice

the advice 1've given you, you'll show
that you're an active listener and this
will help you to become a hefter
communicater.

Review Units 1=3 Track 1.20

R, fenna

g 1 don't know about you, Jenna, but
| think those |ast three candidates
were pretly good,

it Did you? | wasn't sure about the last
one — Andrea McCariney, | thought
it was very difficult to see where she
was coming from. She didn't really
showy us much of hersclf, did shet

g Mo, | suppose not. She certainly
didn’t push herself too much, and
she seemed quite guiet, bul is that a
bad thing? | dan’t think she thought
shie was superior (o us or anything,

M, niy, ne, | don’t mean that. On
the contrary, she might he a bit too
sersitive, but also, she seemed a
bit secretive, as though she might
be trying to hide something. Well,

I rricsan, | think we've gol better
candidates than her.

tmm, veah, perhaps you're right. |
lilke the zuy — what was his name,
will ...

Wil Davison. Yes, | agree, he was
greal, | fell that he'd fir in with us
and work well with the team, and
also that he could prabably turn his
hand 10 most things, He's got a really
impressive CV,

Yes, and ho knows this area of
Turkey inside out,

Incleed. | also felt that he was very
practical, you know, he would
always know which would be the
miost sensible decision for the tcam,
even il it wasn't his choice,

Yes, | know what you mean, and |
think he wanls 1o goa long way in
the tourism business — he could be
good for us. Do you think we should
gowith him, thend

Possibly, but | also liked the

second candidate, the other
waman, Kate Samson, She seemed
so knowledgeable — well-read,
inlerested in art and history, and
that wokild be a great addition to the
team.

That's true, and the fact that she
can play several instruments was
impressive, but | did have a couple
of misgivings.

(h? What were they?

Well, she made it perfectly clear that
she's very intelligent and that she
knowes a lot, didn't she?

well, maybe, porhaps you're right.
Crur clients wouldn ITke someone
who showed off their knowledge
all the time. And, come to think of
it, shee dicn’t accept our views on a
couple of things, did she? She was
0 certain that she was right,

Yes, | think she might be a hit
mflexible for our team, and for our
clients. So, Will Davison, shall we
offer him the: job?

Review Units 1-3 Track 1.21
Hueail, Wick, fess

L/

Yo wanted to see me aboul the
school's use of resources, | gather,
Yies, that's right. The teachers all feel
that the school's a bit wasteful.

0K, Can you be a bit more explicit?
wWell, ves, there are three or four
things, for example, we waste a lot
of paper, and we feel that we could
cul dosan an the electricity we usg,
v know, the hearing’s on all the
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time — it isn't necessary, It could be
turned off mid-afternoon

: And it's essential that we consicder

the number of teachers who come to
the school ncars ...

And students.

Yes, and students, Perhaps a car pool
wiould be a good idea .

: Hang on a moment, let's look at

thesa one by one, shall wet
K, well, | think that the paper issue
should be a key ohjective for us.

r Goon ..

The thing is, we issue students with
paper and notebocks, and they just
scribble on il and throw it in the hin

s And the same happens in the staif

room and the office. We're throwing
paper away all the time.

OK, so if 1 understand you correctly,
yvouTe saying that you think we
should start recycling paper.

¢ Exactly. We could have two bins in

each classrom — one for waste and
one for paper.

Yess, they do it in Germany — 've
seen it and also ane for cans, and
one for organic stulf like apple cores
Aol ..

: Stop there a moment, You knin,

1'd strangly advise you 1o think
carefully about this, First, how are
ol going o monitor the sludents?
Are you going 1o stand and waltch
them put rubshish in the comrect hins?
Second, while I'm happy o consider
your paper proposal, it simply isn't
passible to provide hins for cans
and arganic waste oo, Think about
it — where would they all go in each
classroomi There isn’l space here,

: Mo, OK, but it would he helpful to

have a bin in the café for wasle food,
Yes, Il go aleng with that —a good
idea, Let's go back to the paper
isue | we do agree o having
special paper bins in each room,

it's an absolute prionity o work oul
wha s going 10 be responsible for
emptying them and taking the paper
tes the recycling place. | can't see the
cleanors doing that, and you know
pur rubbish collection doesn't do
paper separately.

The teachers have talked about that.
If the cleaners could put the waste
paper somewhere every evening,
we'd lzke it in turns to lake the paper
to the recycling depol on our way
home the next day.

: So, it seems that vou'll take full

responsibility for disposing of the
papert |s that right?

s ves, exactly,
: Well, I'm impressed. | can't say no

1o that, can 12 1'll organise a paper
bin for each reom. Mow, your next

pint.

Lesson 4.2 Track 1.22

Michael Moore has made his name

by producing documentaries that are
undeniably controversial in terms of
both subject matter and film making
style. A Michacl Moore documentary
doesn’t give you a balanced analysis

of the facts; instead it gives you his
opinion, which is presented emationally
and supported by the facts that he
chooses to show vou,

In Sicke, he targets he Linited States’
privatised healthcare system and the
health insurance companies who put
profit before care, He asks why, when
misre money is spent on healthcarce

in thi LSA than in any other country,

is the system only ranked 37th in

the world? The answer is that when
pecple actual by need their insurance
companies I pay out same money, well
these companies do everything they can
to aviid paying for the treatment, which
leads to people dying hecause they
can't pay for the care that thoy need.
We mieet people who have suffered at
the hands of the insurance companies,
and also former employess of these
companies who actually received
bromuses when they managed to avoid
paying out money, which clearly
underlines the profit motive that defines
that privatised heslthcare system,

Muoore visits four other counlries, er,
namely Canada, France, the LK and
Cuba, which all have state-funded
systems of healthcare. Now while these
comparisans are uselul, Moore is guilty
here of wearing rose-tinted spectacles,
He presents these systems as if they are
perfect because healthcare is available
o everyone and because they don't
have to pay for it when they need it, but
he docsn’t show us the problems that
these systems have.

However, that criticism doesn’t prevent
the conclusion that this film certainly
shows that the American healthcare
system is seriously flawed and that
sormething ... sumething desperately
needs o be done about 11, Overall, this
must-see film may not be a cure, but is
a perceptive and worrying diagnosis.

Lesson 4.4 Track 1.24

Charlie, Nishi, Pater

c: Right, well, my proposal is that we
launch a major campaign to reduce
people’s currently high levels of salt
consumplion.

w: Salt consumption?

¢: That's right. Eating too much salt is a
significant risk factor in developing
high blood pressure, which causcs
nearly 200,000 deaths each year,

p: Okay, lets hear what vou have to
say.

c: Ripht, well one reason | favour this
campaign is that almast half of the
population est more than the daily
recommended amount of salt, which
is & grams a day, S0, you can see that
this affects a large number of people,
can’t you? Secondly, changing sall
consumption habits has 3 quick and
langible effect. By this | mean that
within just four weeks of reducing
vour salt consumption, your Blood
pressure will be lower, That's exactly
the kind of thing that people want
to see - an immediate result of their
actions, Basically, a simple and
slight change to |ifestyle can have 2
dramatic cffect.

n: Fair enough, and quite convinging.
Have you had any theughts about
the shape thal the campaign could
lake?

c: Yes, | have. So, ohviously, the
main aim of the campaign is to get
peaple to reduce their sall inake,
Firstly, we need to make sure thal
people can find out how much
salt they're consurning. and 1 think
this means that we have to loblby
the food induskry for inproved
labelling on food packaging, and,
secondly, we also need o press the
food companies to reduce the salt
cnntent of processed fonds — vou
ko the kind of thing, microwave
mieals, crisps, ote. If we do these
twa things, people will inevitably
be ealing less salt, and alsa they'll
b able 1o monitor their sall intake.
Thirdly, we of course have to run
a major publicily campaign to
inform the public about the offects
of salt. In this case, the fact thal the
problem’s so widespread means
aTV adverrising campaign’s fully
justified. While | accept that that'd
be expensive, it'd be the maost direct
way to reach such a large targel
audience, A key part of the strategy
here would be to have a humorous
approach to make the messags
mermorable,

r: OFK, and | guess you'd have a poster
campaign as well, and an intemet
prosence of same sor, wouldn'l
youd

c: Ahsolutely, and on the Internct we'll
provide factsheets and have some
blogs written by people who are
reducing their salt inlake. You know
the kind of thing, weekly updates
about the changes in their diet, how
their health is improving, etc. Finally,
the whale campaign would be tied
together by our main campaign tool
— 5id the slug!

w: o Sid the slug! Do you mean an
animated shug?

e Exactly, You may well ask why a
shug, and the: answer is that salt

ALIMOSCRIPTS




AUDIOSCRIPTS

176

kills slugs. And so Sid the slug

will highlight that direct link
between cating too much salt and
the increased risk of fatal heart
atracks. And also, this gives us the
all-important humour that 1 talked
ahout, We can have Sid being
termpted by all those things which
are high in salt, only to see him

fall ill as a conscquence, O, we
could have him turning his back on
that kind of food, telling us why he
always goes for letiuce aver a packet
of crisps. OF course, we'll need a
slogan, perhaps, “‘We're all 5id at
heart'. | like thal hecauvse it makes
the connection with blood pressure,
Oh, and on the wehbsite, Sid'll host
the site and answer user enguiries
and su on. 50, whal do you think?

Lesson 5.1 Track 1.25

Marrator, Mika Ando, Professor Bhikava,

fun Tariaka, Lisa andler

m: lapan is one of the most highly
developed consumer socictios in the
world. [apan loves brands. About
40 per cent of the world's sales of
luxury brands are in Japan, Louis
Yuitton sells more bags here than
in any other country, Mika Ando
has her own advertising agency
TokyohA', located in the trendy
Ometesancho district of central
Tokyo. She explains why brands are
s important to the Japanese.

we Voou have 1o look as if vou come
from a micdle-class family. Erm,
but one of the problems we have
here, especially in large cities like
Tovko, is that the value of land
is astronomically high. 50 most
people, oven those with good jobs,
live in very small apartments. 50
people want to show their status by
means of clothes, shoes and bags.
This is really where brand value
comes from.

w: Critics of this consumer society —
many of them |apanese — believe
it’s far too makerialistic. But how did
Japan get to this point? Professar
Futaba Ishikawa is a historian from
Ueno Lniversity,

i After the devastation and defeal
of the Second World War, Japan
was determined to rebuild. By the
19805, it had hecome extremely
succossful at developing advanced
manufacturing techniques in a wide
range of industries - shipping, cars
and electronics. The growth rate
was phenomenal, Low interest rales
led to hooming land prices and a
runaway stock market. fapanese had
money to burn and were finding
newy ways bo spend. In these bubble
vears, retail therapy became a
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natural thing to do. Consumerism
became a sport, 3 hobby. These
were limes of excess. But it wasn't
te last. Fundarmentally it was a false
economy and the spending excesses
of the 1980s were brought to a
sudden halt when the bubble burst
in the carly 1990s. The stock market
crashed and banks were left with
debts of hilliens of yven,

From the mid-19%0s, however, lapan
began to recover and conspiouous
comsumption bounced back. But
not all consumers were equally
inflyential. By the mid-noughties,
one group in particular had emerged
as the maost important of all — voung
women aged between 18 and 30,
They maintain their spending power
by living off their parents, Jun Tanaka
is a sociologist wha is concerned by
this phenomenan.

wien's earnings have decreased so
these days women don't want to gl
married, It would mean a lowering
of their standard of living. This has
profound implications for family life
in Japan. What we're secing now is
a situation in which consumerism
outweighs having children. Ifs
actually more attractive to be a
consumear than 1o have kids,

+ Lisa Sandler is an Australian

Journalist in Japan. She agrees with
Professor Tanaka,

A few vears back new flats were
being built and marketed specifically
at this consumer group of young
women, Some of them had special
lifts for pets, as well ac beauty salons
in the basement,

s The consequence of all this is

a population that's ageing and
shrinking. What are the solutions?
Some lapanese are sugpesting

& move away from this rampant
materialism to more traditional
Japanese cultural values, with a
greater emphasis on the family. But
many Japanese fear that po-one is
thinking seriously about the future.
People are too focussed on the
present. They just want to get on
with some more retail therapy,

Lesson 5.3 Track 1.26
Marraior Mawvis Hambling

L H

In Indizz, in a hot, airless factory
and for the sixteenth hour today,
Amitosh carefully sews some tiny
plastic beads on to the blouse he ls
malking. Mo sooner has he attachad
one than he picks up the next from
the thousands in the bag. The blouse
bears the label of an internationally
famaous fashion chain. Amitosh,
whose name means happiness, is
only 10 years old.

In Uraguay, shockingly thin models
parade down the catwalk, showing
off the latest creations by top South
American designers. Little do the
audience realise that two models,
the Ramaos sisters, are missing today,
as they both tragically died from
extrerne dieling and anorexia earlier
this year,

In London, the cash tills ring
incessantly as shoppers grab the
latest bargain outdits to replace the
ones they boughl only a month ago.
At no tirme are they aware of the
effcct this fast fashion is having on
the envimonmenL

¢ Three different snapshots of the

fashion industry, and in each one
you have a victim, All of which

beps the question, does the fashion
industry do enough to be socially
responsible? To discuss this, | have
with me in the studic Sarah Maitland
from Making Fashion Better and
Diana Spooner from the Fashion
Incustry Assaciation,

Lesson 5.3 Track 1.27

Mavis Hamibling, Diana Spoeoner, Sarah
Maitland,

LY H

S0 Diana, that's a fairly damning
introduction to the workings of the
fashion industry. You're not really
going to defend it, are you?

Well, damning it may have been,
hut fair it certainly wasn't. | think
wou'll find that the fashion indusiry
as a whale is taking steps o inmprove
things.

: Such as?

Well, to take the example of
sweatshops. Almaost all major fashion
chains now make their suppliers
and manufacturers sign agreements
which detail the rules for Tair
employment, concerning everything
fram child labour to working hours.
IF that's the case, how come we still
keep hearing about the appalling
conditions thar workers face all
over the world when producing
products for multinationals? Surely
il's because these agreements are not
wurth the paper they're printed on.
It's the: enforcement of these rules
that fashion chains have to focus
on, and companies are nol doing
enough on that front,

In defence of the industry, it's not
easy to check working conditions in
small remote factories all over the
world,

Yet, they seem 1o be able o check
the quality of their displays in their
shogps, all gver the world, Whal the
companies do is maximise their
profite, not improve their workers'
lives,
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¥es, but remember, the suppliers are
independent companies who have a
caontract with the fashion house. We
can't be held so responsible for the
weany they freat their staff; technically
theyre not our warkers,

¢ 0K, well, perhaps we should move

on and deal with the whole size-zera
guestion. Sarah?

Indeed, and not only is this shout
the health of the models, but also
ahout the psychological health of
young women all over the world,
The continual wuse of very thin
madels leads o women having

a very poor body image, and, |
helieve, directly leads to the ever-
increasing prevalence of anorexia
and unhealthy dieting.

Chur own research shows that womnen
feel more positive towards clathes
that are modelled on such models
rather than on women with fuller
figures, Also, the dlothes hang much
better on a thin model — designers
want their work o be shown as well
as possible; you know, and a thinner
model is perlect for thal. Many
designers see themselves as artists,
and you know; you wouldn't expect
to sec a Picasso in a gallery with the
lights wrned off, would you?

That's just so irresponsible, Fashion
isn't art; it's a global industry and

its imagery directly affects women's
senge of self and identity, and at

the moment the industry's creating
unreasonable and dangerous
expectations in women. Even more
dangerius is the immediate effect
this has an the models. U5 widely
recognised that models frequently
ruin their health in order to suit

the whims of the designers and the
industry.

+ Wall, on that point, the industry's

taking steps to help models look
after their health, for exampie you
know, we make sure that healthy
food is always available at shoots
and shows, and some agencies are
providing health check-ups, and |
should say, not all thin models are
unhealthy; many of the girls are
naturally just built that way.

But that's just missing the point again
— what's important is not providing
a fow camrots at a photoshoat. |
mean, it's not that kind of shallow
change that I'm talking about. What
vour need to do is change the whole
approach of the industry towards
bady size.

Well, on that point about deeper
changes, perhaps we should

now consider the effect fashion,
particularly contemporary fast
fashion, has on the environment,

Lesson 5.4 Track 1.31

CED, Sandra. 5ean

ceo: First of all, Pl run through the
teedhack from the consultant’s
report, which basically divides into
three main areas - our shops and
their facilities, the product range and
our key markets.
It seerns that our stores are seen
as dull and dated in appearance.
Basically, they don't affer a pleasant
shopping experience, For example,
bookshops often have caiés inside
them nowadays, whereas we don’t
even have seating areas for people
tor rest in, The changing rooms ane
small and scrufy, and there are
long queues for those and the tills,
Cwerall, shopping in our stores is not
an uplifiing or relaxing experience,
and this is exacerbated by poor
standfards of customer senvice. Mow,
any commentse

sanpy: That all has a ring of truth, but |
think we should be careful how we
change things. Suppose we did have
a café, wouldn't that just reduce our
sales spacef And alsc, itd mean thal
wi'd have 1o have food stomge and
preparation facilities. Most of our
stores are in restricted high-street
locations, I'm not sure how feasible
that'd. be,

ceo: Indeed, but we'll leave such
discussion till later in the mesting.
Mare imporiantly, is there anyone
who disagrees with the consultant's
findings so far?

S&5: Mo, not really:

ceo: Right. Moving onto our product
range, on the positive side, our
clothes are seen as good quality,
The fabrics are good and the clothes
are long lasting, However, they are
not seen as wp-to-date in kerms of
lock and desipn, and it's not cheap,
although this is halanced by the
impression of quality.

sear: Can | just say something hered

CEO: Sure, -

sean: Wall, if we were to copy new
designs by major designers,
rather than use our own in-house
designers, w'd certainly be more
up-to-date. Mind vou, we'd need o
produce the clothes quickly then,
otherwise we'd still he behind the
timeos.

ceon Well, 'm not sure we want to
ditch pur in-house designers just
vet, although it's clear that they
aren'’t designing the kind .. _right
kind of thing, The other thing is that
our owverall range was described
as having a little of everything,
but nathing that's special. If vou're
lnaking for a winter coat, we'll
certainly have a few. but not so

many because we'll also have
sporswear. Al the moment, we cater
for everyone; we aim our clothes
atall ages and at a very general
market. The consultants wonder if
this marlet really exists any more;
exactly who are our customers? Yes,
Sandra?

sanoy: |ust on that point, | was

wondering if we might intreduce an
element of s;a‘ialismion. rather than
make a whaolesale change.

cea: How do you mean exact|y?
savpy: Well, if we had a special rangs,

say one for kids, but still offered a
wide general range for customers,
we differentiate ourselves from
other stores without losing our
current customer base. Thered be a
chance to market the special range
and use this as a way o get people
into our stores,

sean: Erm, Sandra, 1 think a special range

iz an interesting idea, but surely it'd
be hetter to target one part of the
market much more aggressively.
Admittedly, that'd mean taking a

big risk and possibly losing some of
aur traditional customers. But then,
we're lozing them anyway at the
moment. We can't go on trving Lo be
everything 1o overyone, bocause we
just end up being nothing 1o anyone.

cro; OK, save those thoughts for |ater,

I've got just a couple more points

to make, Curently, we don't offer
any accessories such as handbags
and jewellery and so people feel
they can't got a complete outfit o
find little things that are different ta
other stores. And, in general, our
homeware range is severely limited,
Right, that's it as far as the
consultant’s report is concerned, 'm
most interested in how we position
ourselves in the market, and then
how we revamp our sores and
product linss. So, | suggest wi have
a meeting next week to delermine
our recovery strategy, Chviously,
this wil| cost the: company money,
and bank loans are not so easy

to et these days, so we'll also-be
looking for ways to cut costs and
save some money, Can everyone
come with some ideas and we’ll get
things meving forward, Basically,
we nead to become a destination
store, @ store that people are actively
choosing to go to and a store
where they enjoy their shopping
experience. Agreed?

S&G: Agreed.

Lesson 6.3 Track 2.1

Az How are you coping at the moment?
i Well, to be honest, | had absolutely

no idea | was going to zet fired.
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[t was a complete shock. Profits
were good, We were heating the
competition and there hadn’t been
any Lalk of takeovers or mergers, see!
Sor it came out of the blue, They said
the reason for the redundancy was
technological advances,

az Well in that case, Iry not 1o take
it personally. The job was made
redundant, not vou,

B: [twas just the way that they did it that
made me angry. | had an inlerview
and then they made me leave the
building immediately. | wasn't
allowed to clear my desk, They didnt
aven let me say goodbye to my staft.
Apparently they'd even had all the
locks changed. | mean what did they
think we were going to do?

Az Well, don't let It get vou down, Try 1o
focus on moving forward rather than
looking back. Try to use your lime
constructively. If you don't get a job
straightaway yvou could do voluntary
work o gel experience in a new line
of work. You could broaden or update
vour skills, Thore are so many courses
out there. And il you're looking al a
complete career change then you'll
need to get new knowledge and skills
to make that change.

Lesson 6.4 Track 2.3

Part 1

I'm going 1o talk about mobile

phones In my opinion, they're the
modern technology that's brought the
miost benefit to mankind, 111 start by
describing them, then talk about some
of their uses. Next, I'll deal with some
criticisms of mobile phones. Finally, 'l
outline the many benofits they offer us,

What are mobile phones? Well, a
mobile phone, which is also called a
cell phone ar hand phone, is a long-
range, electronic device used for voice
or data communication over a network
of sites, known as call sites.

1 think the facts speak for themselves,
don't they? They're the most widely
spread technology and the most
common electronic device in the world
Let me give you an amazing stalistic.
The total number of mobile phone
subscriptions is cver 4.1 hillion. Yes, 4.1
billion, that's the latest official figure,
What are the uses of mobile phones?
I'm sure you'd agree, mobile phones
are an extraordinarily versatile piece of
equipment. You can do so many things
with therm. As well as voice messaging,
vou can do text messaging, send and
receive email, get access 1o Lthe Inlernel,
take and roceive photos, take and watch
short video recardings, play online
games, listen to music, and 5o on. Even
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while I'm tatking, new functions are
being added to mohile phones. s
incredible what this small electronic
device can do.

I'd like to give you just one other
striking example of the use of mobile
phanes. In the Fhilippines, in 1993,
they launched the first commercial
maobile payments syslem. 115 nol
urusual in that country for workers’
entire pay-check to be paid info their
maohile phore account,

Lesson 6.4 Track 2.4

Part 2

S0, what about the criticisms of mobile
phanes?

Some people, it's frue, eriticize mohile
phones. For example, they say mobile
phones are a social nuisance. They ring
at the wrong times in cinemas, thealres
and restaurants, they interrupt classes
and upset passengers in brains. | accept
that this happens, but almaost every
electronic device can upsal peaple
some of the time, However, that's a
small price to pay for such immense
benefits.

| accept too thatl mebile phones can
distract people while they drive and
cause accidents, However, many
courtries have alreacy banned the use
of mobile phones while driving. It's
also true that a small minority of users
do get an allergic reaction to the nickel
sutfaces of mobile phones. But 1 would
stress 1hal this problem affects only a
tiny fraction of mohile phone users.

Finally, let me deal with the argument
that the radiation from mobile phones
i« harmiul 1o young peaple. The truth s,
this is pure speculation. No studies so
far have proved this to be the case,

Mo, what aboul the encrmous benofits
of mobile phanes?

The stronpest aroument, surely, is that
they are a key means for people of all
ages to communicate with each other,
quickly and easily, You can contact by
mobile phone anyone almost anywhere,
at any time. That's why they're so
indispensahle for evervone these days. [f
you don't belicve me, think about how
you feel it you lose yvour mabile phone!
It's not a pleasant feeling, is it! It réally
upsets your life,

There are many other benefits from
mohile phenes, They've saved the lives
of people who've been trapped in
dangerous situations. They've helped
the police check the locations of peopls
involved in crimes, They've helped
Bovernments in some countries, for
instance, Japan, to use the mobile
phone networks o warn people quickly

af disasters, such as earthquakes, and so
save many lives.

| hope F've convinced you that mobile
phones have revolutionised our lives
and brought us all much closer together.
I you have a mohile phone, you'll
newver be isolated or forgotten. They are
the supreme example of the application
of modern echnology.

Lesson 6.5 Track 2.6

Parl 1

OK, overvone, let me start by giving
wou three golden riles for writing an
impressive sales leaflet.

Firstly, the leaflet must grab the
atiention of vour reader or target
audience. In other words, it's got to be
eve-calching.

Secondly, it has to make the reader
interested in the product or service
you're selling.

Finally, it should persuade the reader
or potential customer 1o take action, for
example, phone a number, fill in a card,
place an order, attend a demaonstration
ar visit a websile,

Now, there's a well known structure for
devising a sales leaflet and if you fol low
it, vou can’l really go wrang. You can
remernber it by the acronym, AIDA.
The letters stand tor: Attention; nterest;
Desire; Action. A word or twa about
each.

Attention: You must caplure Lhe
atiention of the recipient of the leallel,
and the best way of doing this is
probably to have an eye-caiching
headline, one that'll appeal strongly 1o
wour target audience, I your headline
isn't effective, people won't bother to
read the text of your message,

Inferest: You've got to prowvide interesting
information in the lcaflet, things that
are relevant to the reader, so thal they'||
lkeep on reading your message until the
end of the leaflel.

Diesire: You must show that vour
praduct or service meets 3 desire or
need that the tarpet audience already
have. You want the reader to experience
a desire ior what vou're offering them,

Mo, Action: Your leaflet must confain
a call for action, as | explained above.
You want your customer to act right
away = not put the leaflel away and
forget about it.

So, fol low the AIDA structure and vou'll
get good results, But, of course, writing
an impressive leaflet is an art, a skill
that needs practice.

Another point, vou'l| need to think

carefully about the design of the sales
leaflet. Here are a few tips:

e
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Koop the desipn simple.

Lise: the minimum number of words for
VOUT Message,

Use images to back up your message.

Use bullet points, headings, paragraphs,
different fonts and italics o vary the
iook of the leaflet and 1o make it more
‘punchy’,

Leave as much while space as possible.
‘More 15 Less” when it comes o writing
leatlets,

Finally, in a sales leaflet, which is

a promational toal, s good 1o use
words and phrases which have impact,
memorable phrases or images which
make people think and react positively.
And don't be afraid 1o use bumeour if it's
appropriate. Humour gets people on
your sice.

Lesson 6.5 Track 2.7

Part 2

Acsales leaflet is a bil like a press
release. You need to put as much key
information as possible in the first
paragraph, and the less important
information can come towards the end
of the text.

It's wery impariant that the |eaflet
highlights the major benefits of the
product or service. Make it clear how
wour product or service meets the needs
or desire of the target audience, You've
gt to give the reader a convincing
reason for buying the product o
service, |s it because your product

is better qualily or cheaper than
competiors'? Wil 1t owill it make the
consumer’s life casier, more convenient?
Will it help to make the reader happier,
healthier, more satisfied with their lifz?
Its good if you can provide proof for
whal you're claiming: for example,

the results of some ressarch, or if vou
can give the consumer a free trial,

a demaonstration or a money-hack
guaranteo,

Soo that's it really. To summarise:

Offer a solution to a problem or say
hiowy yioll're mesting a desire or need of
the consumer.

State clearly the hanefits you're offcring
them.

Sclect two or three atlractive, appealing
features of your produce o service.
And ... present them clearly and simply.

K, Any guestions about writing a pood
sales lpailer?

Review Units 4-b Track 2.8

ivan, faya, Fatty
i Have you looked at last month's
ligures? We really need to do

something lo boost our sales,

You know, were one of the last
independent shops in the High Street
now — the hig chain stores are 1aking
aver all the small shops. What can
we dio to meid (1 Java, whal dooyvou
think?

Well, we're obwviously struggling
against the chains, The facts speak
far themselves, don't they? We
clearly can't compete against them
with the clothes we sell at the
moment, 0 we have (o rethink what
we're doing. Suppose we started 1o
stock much cheaper clothes anyway,
viol know, sports and leisurewear,
teenage fashion designs, that sort of
thing? | think we're too upmarket.
Con't you agree, hvan?

I'm not sure, Jaya, The fact that we're
in a very affluent part of the country
mearns we should focus on people
with money. | think. It people round
here want cheap clothes, they'l|

go to the depariment stores in the
shopping centre, or supermarkets. |
was wondering i we'd do better 1
g0 more upmarket — focus on quite
expensive classic clothes and drop
the fashipn items. Cne reason |
favour this is that we know we can'l
compete on the fashion stuff - the
big stores do Lhat so much better.
They can stock different ranges so
they can have hath the real designer
clathes and cheaper copies. No, |
think we should go for classic suits,
cocktail dissses, maybe accessories
as well — a [ot of women in this area
have high-powered jobs and need a
wardrobe of good, classic clothes,
You can see what | mean, can't you,
Famy?

: Well, yes, but actually, | hink we
should seriously consider selling the
shop.

What?

Think abaut it — the strongest
argument for changing our stock
and keeping the business going is
1o make money, but we just aren’t
doing that, and we haven't done
wery well for over bwo years now:
We need to increase our turnover by
about 30 per cent, othenvise there's
no peint in continuing. We could
easily sell 1o a chain store, and we'd
all walk away with a reasonable
lurmp sum.

| don't know, Fatty. While [ accept
your arguments, [ can't help feeling
that there are other solutions. You
know, if we were to stay open |ater,
say, to about seven o'clock every
evening, we'd catch people coming
from the station on their way hame
from work. Itd mean that we'd all
have o do a few extra hours until

we could afford 1o take someonc
clseon ...

i I'monat sure about that, bvan, we
already do six days & weeb ...

Lesson 7.1 Track 2.9

Part 1

Cood morning everyone, Qur opic
today is creativily - something | know
many of you have been looking fonward
to. Soowhat s creativity? Well, | think
we can say that it is a mental process
connected with the generation of new
ide=as or concepls. 15 also a way of
approaching issues, solving problems
and exploiting opportunities. It has been
studied in a variery of disciplines from
husiness to psychology from design
o philosophy. However, there is no
unified single definition of what it fs, or
a standardised measurement technigue.
S, how do you spot a crealive perscn?
Well, creative people are constantly
asking questicns and challenging
assumptions. They are able to make
lirks easily and see relaticnships
between things. They explore
possiba lities, are flexible and open to
alternatives, and they reflect critically
on weas, actions and consequences.
Creativity has also often been linked 1o
genius, mental illness and humour, and
while some argue it s a character trait
penple are born with, others claim it
gan be faught using simple techniques.
Although the idea of creativity is these
days generally associated with the arls
art and literature — it is also extremely
important in the idea of innovation and
invention, and therefore impartant in
business, music, design, cngineering
and science as well, [t seems that
scmetimes the term “creativity’ is
preferred in the conlext of the arts,
whereas the ferm ‘innovation” is
prefered in business, althaugh the latter
is considered to be bath the generating
ancd application of creative ideas,
Within organisations, innovation is the
term used to describe a process where
new ideas are penerated and then
comverted into commercial products
and services,

Lesson 7.1 Track 2.10

Part 2

Finally, I'd like 1o take a look at the
work of Graham Wallas in psychology
and his pioneering theory which
atrempts to explain the creative process.
This mode! is often the basis for many
creative thinking training programmes
available today. Wallas, working with
Richard Smith, presented one of the first
madels of the creative process in their
1926 book, Art of Thought, Here they
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autlined a five-stage model, 5o, they
argued that creative thinking proceeds
through iive phases. I'd like to take a
brief look at cach stage.

Firstly, thero is the ‘preparation’ stage,
where an individual does preparation
work which focuses their mind on the
problem and explores the [imits of the
problem. Sccondly, they identified an
‘incubation’ stage, where the problem
is hrought into the unconscious mind

but nothing seems to be happening. The

iddea is that a break from the problem

may in fact aid the process. Next, there

is the ‘intimation” stage, where the
creative person gets a feeling that a
solution is on the way. Fourthly, there
is the ‘illumination’ stage, sumetimes

called ‘insight’, where the idea develops

from its preconscious processing into
CONSCioUs awareness, or the moment

when the new idea finally emerges. The
final step is “verification’, where the idea

is consciuusly verified, expanded and
then applied. Since ideas or solutions
don’t always work out in practice, this
final stage is crucial ko the success of
any praject: 15 the ‘checking it aut’
phase, Mow, are there any questions
before we move on to look at some ...

Lesson 7.2 Track 2.11

Janathan, Professor Kotov, D, Poltrakis,
Professor Hasan
i Welcome to the last programme in

tho series Extraordinary People and

fcdeas and the theme of tonight's
programme concerns people who
clid extraordinary things and were

later rediscovered, You all know our

regular pancllists, Profossor Kotov
woldd you |ike 1o begin?

rk: Cermainly, Jonathan, As an
eronamist, 1'm biased, but 'ma
preat fan of John Maynard Keynes,

and he 1= so togical at the moment.

Keynes was the first economist to
come up with an answer to what

happencd In the Great Depression of

18927,

It the gnal of many economists is
to secure full natural employment
without inflation, then Keynes'
interventicnist policies hold up
well. In simple terms, Keynes said

that government spending, on many

things such as construction and
transport, was the key o managing

the economy. This means that in an

economic downturn, governments

should spend a lot more, nat cut, in

order 1o stimulate the economy.
o, in general, by adjusting
povernment spending properly, 3
government should he able to set
consumption and investiment and
gevernment spending at just the
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right Javel to produce full natural
employrment withaoul inflation.
Keynes' theories [ost their popularity
when Monetarism hecame the
flavour of the 905 .. when the state
was cut back and most things were
privatised. Compelition bacame tha
deciding factor, really.

And | suppose all of this contributed
to out-of-control banking and
finance sectors creating the credit
crunch, as they were driven hy the
pursuit of profits for shareholders ..
and without any consideration of
the wider impact on communitics
and society as a whole .. And this is
where 3 re-evaluation of Kevnesian
policies, whershy society's needs are
seen as an oreanic whole, began,
Keynes went out of fashion but now
he's Back and it will be interesting to
s whether the financial community
will re-embrace some of his ideas.
Thank you Professor Kotov. And I'd
now like ko being in Dr Pelrakis
videll, Jonathan, as | said last week, |
Lhink the greatest thinker of all time
wias either Aristotle or Karl Marx .
but ... as today’s programme is
abiout people whose ideas or works
have heen rediscovered, P'm going
to talk about Aristotle. His works
had larpely been lost in the West
and were rediscovered in Arabic
translation in the 12th cenlury.
Within a few years his ideas had
spread across Europe contribiuling

to the intellectual renaissance.
Aristatle spent his whole life tryin

tor understand and explain the truﬁw
absut the waorld around him,

He was the student of Plato and Plato
was interested in what peoples” lives
ought to be, but Aristotle thought
more about what they were actually
like and about how fo solve some

of the problems that people find in
their lives. He looked at the facts of
the real world that he could sce and
then tried b work oul new ideas
from those facts, You could say that
Logic began with Aristotle, What
was really impressive about him was
his vast intellectual range covering
micsl of the sciences and many of
the arts. He wrole on many subjects
including physics, poetry, theatre,
philosophy, music, public speaking,
palitics, government, ethics, biology
and zoology. | think it is true to say
he is one of the most important
founding figures in YWesiern
philosophy. It's fascinating as sc much
of Western civilisation was actually
re-introduced 1o the West via Islamic
cultural thinkers, philosophers and
scientists, Fortunately, some of

the knowledge of the Greeks was
preserverd by the Arabs in Alexandria

FHi

and reintroduced to the Wiest

wia Moorish Spain, Our modern
concepts of maths, science and
medicine were heavily influenced by
lslamic thinkers and they contributed
massively to the expansion of
tlassical Creek thought.

Thank you Dr Petrakis. It's aver to
youl, Professor Hasan

I'm going te camy on the Islamic
theme of Dr Petrakis. For me, lhn
Battuta is another person whao

did extracrdinary things and who
was later re-discovered. During

the T4th century, Battuta traveilad
arcund 75,000 milss across all

of the Muslim world in search

of knowledge. In same ways, he
was The pioneer of globalisarion.

In order (o share the learning and
research which was so highly
valued by Islamic culture, the
Sultan of Morocco wanted Battuta's
extraordinary journey recorded,
and so a court secretary was
appointed to write down Battuta’s
travel journal. This was called The
Rifia. This remarkable journal
gives us a first hand account of life
in the Muslim world describing

the conditions of the lands Battuta
visited, The Ritfa was lost Ul the
19th century when the journal was
rediscoverad in Algeria. In 2009
the film Jouwrney to Mecca: In the
footsieps of ibn Batiuta appeared
and Battuta became more famous
in the Western world. The (ilim,
which 1s beautifully narrated by Ben
Kingsley, tells the story of Battuta's
journey from Tangier to Mecea to
perform the Hajj. This is the first lime
that a film crew has been admitted
to the grand Mosque in Mecca,
The film tells the remarkable story
of a curious and inguisitive man
who was eager to learn mare about
the world he lived in. In the film
wie experience the Hajj as Battuta
died evver 700 years ago., and then
in recognition of its imelessness
the film maoves o the Hajj as (tis
still perfermed today, by millions
of pilgrims. For me it contains
some of the mast incredible and
moving (polage ever presented.
Baltuia's legacy is one of the most
extraordinary fravel journals ever
recorded and, luckily for us, it was
rediscovered ...

Lesson 7.4 Track 2.12
Director of JBUFR Mavor, Manuela

feue: Weve dane a thorough analysis

of the city’s problems, Mr Alves,
and also conducted a survey to get
the opinions of members of your
commun ity
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mavor: Thank vou for your hard work.
Please go ahead and et me koow
what you've found,

o There are quite a few things that
neer changing, we think. Evenone
seemms to agree, there are nat enough
green spaces in the city, not enough
trees, plants and vegetation, and
that's one reason why there's a
pollution problem here,

saavor: | see, go on please,

iU You've also got 2 problem with vour
downtown shopping district. Then
are oo many cars there, constant
traffic jams and a lol of accidents
with pedestrians. The whole area’s
overcrowded — something needs (o
be done about it

MavoR: You e right, of course, s a
nightmare for many people when
they do their shopping there. | know
wou're worried about this, Manuela,

MANUELA: | am. Very worricd. The
number of traffic jams per month has
increased by almost 20 per cent in
thes last three years,

sup: There anather transport problem:
YOUr infer-city fransport System,
There are o many smal | buses and
taxis, and they simphy can’t cope
with the number of peaple wanting
to come into the city or cross (L The
trains need modernising, they're
often late, and the stations are, well,
let's say, nol very well maintained.
Adsn, people in the survey told us it's
dangerous to walk in the stroets |ater
in the evening.

saanurea: All thar's true. Also there is a lot
of petty crime an the buses because
of the overg rowing, We've got to
find an answer ko that.

shavor: Well, ransport is one of our
greatest problems. No doubt about it

Ieue: There are other things we could
mention — the llooding after heawvy
rain, especially at the edge of the city,
and the: large number of children who
live on the strocts. Thesy're certainly
a social problem. We need to get
them off the streets and into schools
or jobs. And there are other problems
mentioned in our report.

mayoa: Well, thanlks for highlighting
some of the problems. Could we talk
first about the lack of green space in
our city?
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Director of [BUE Mayar, Christina, Fabit

m: We've lalked In our coundil meelings

about the need for green spaces and

lack of trees and come up with an

idea. | would like to know what you

think of it.

OK, go ahead.

sz Well, we think the noighbourhoods
in the city should be given trees

to plant. There are areas for
development where they could do
this and it would be possible to plant
trees at the side of the roads in many
cases. We have estimated we'll noed
o distribame ar least half a million
trees, maybe even more, They would
really improve the enviromment in so
many ways, What do you think?

i Sounds like a great idea. What do
yvioour think, Christina?

¢ | like the idea a lot it's a very
creative solution to an environmental
problem. | can't see why it wouldn't
work. How about you, Fabio? Da
vou think it's a good idea?

F: | don't know, I'm nol too keen on
this ane, | think there'll be some real
problems with the scheme,

;. ©Oh; in what waye

F: Well, for a stam, it would be a very
expensive oplion - major investment.
And | wonder who would look after
the trees? It'd cost a lot of money
i take care of them, Also, the City
wouldn't see the benefit of the tree
planting for quite a long time. F'm
not sure [t's a pood option,

M Mmim, you've riised some impoartant
issues, Fabio. But, looking after
the trees might not be such a big
problem as you think. Our idea is
that each neighbourhood in the city
would be respansible for planting
the trees and taking care of them.
And the job could probably be done
by unemploved youngstors, once
thes'd had a Bt of training.

i | st say; | think it'sa really good
suggestion, planting trees. [Ewould
imvaalve: the local communities -
something you believe in — and
it could have a big impact on the
ervvironment of the city in the long
run. You can't change everything
guickly, some of the projects must
be for the long term. Fabio, you're
still shaking your head.

FroLdoen't know, will it really work? |
just don't think if's feasible. | think it
relies too much on cooperation from
the local community. And you can't
depend on that, You could spend a
It of money and not get much in
return.

s Lean't agres. You know, you have
to trust local people and give them
responsibility, 'm certain it will
work. Peaple will participate because
they know it'll make their area mare
beautiful, 11 create jobs and et
some peaple off the strects, and it
will have a good effect on pollution.

iz 1like the idea 100, It's a pood project
in my opinion. | support it. And
it may not cosl as much money
as you think. You could prabably
get a grant from a United Mations

snvironmental agency (o help vou
fimance it

nme Mimm, that's aninteresting thought. |
will Ik inta it
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The first guestion I'm sure you'd [ike me
to answer is what is critical thinking?
Waell, when you read, critical thinking
invlves not just taking things at theie
tace value, When vou read critically,
viou should evaluate the writer's ideas
and think about the implications and
conclusions of whal [he writer is saying.
When vou read an academic text, you
need to approach the fext critical ly First,
you should try to identify the argurment
and work 'out the writer's main line

of reasoning. Mext, Iy o analyse and
criticise the argument. Has the writer
given reasons for his or her views?

Are the reasons valid? Is the argurment
presented ina logical and coborent
tashion? Is the writer being ohjective or
trying to persuads you by using emotive
language!

Then, look atthe evidence the writer
gives yau. That may be in the form of
statistics. the results of a survey, opinions
of influential writers with, er, references
you can check or the findings of reports
or expenments, When you [ook at the
evidence, It's essential to evaluate it and
to decide whether its weak or slrong.

Mow, after considering the evidence,
study the writer's conclusions, Ask
yoursel? if theyre supported by the
evidence. Has the writer given good
reasons for the position he or she has
taken? In some cases, you may fool there
could be other explanations for the
vonclusions the writcr bas reached, For
example, the writer may have heen asked
1o present a particular point ef view, in
return for & payment.

Really, the key to critical thinking is
read actively and ask yourself questions
all the time about what you're reading
rather than just accepting, without
fuestioning, the opinions o ideas of the
writer,
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1

“Well | have to make sure we hit the
deadlines. There's a lot of eraphasis an
circulation fipures these days, what with
all the cther media available, Althouph
we do sometimes pay for feature stories
from reliable sources, we have o be very
careful because of the libel laws. It can
cost a lot if someons decides to sue over
somothing we've written, |Us exiremely
aratifving when it all works and it's putto
bed and we can starl waorking on the nest
issue.’
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ou really do have to be able o

work under pressure especially when
you have some breaking news on

the evening bulletin and someane is
screaming in your earpiece from the
gallery. Sometimes | have to interview
paoliticians, They're so evasive — beating
around the bush, They never give a
straight answer to questions and are
always trying to put a spin on things.
I's wery competitive. YWe're constantly
invalved in ratings wars and we're all
expendable, |t seems there s more and
more airlime given over to celebrity
stories which is a bit frustrating,

3

‘Everyone is looking for a scoop, you
ko, thal one really big story, or a real
exclusive but mostly it's quite mundane
stuff. When something new hits, its
pond to be able to get a feature out of it.
There's a lot of chequebook journalism
arcund though in the popular press,
and there are so many so-called press
conferences which are anything but.
I's just a prepared statement with no
opportunities for questions. | think
media hias is much warse in the
broadcast media, though''

4

I've heen posted all over the place. Las)
vear, | spont six weeks with the army,
The conflict got & lol of media coverage.
| was filing reports at all howrs. Thers
are light deadlines and sometimes you
have to file copy under some difficult
conditions. e alse had to do some live
broadcasts, which can be a bit tricky
sometimes. On the whole, though, it a
terrific way to make a living”

3

W pel a had press i you'll excuse the
pun. D usually sell my stuff to the popular
press, the red 1ops, the glossies, and
there's a lat of online stuff now. 5o, vou
krow, even some of the broadsheets are
nowe geting in on the act. Sometimes
it’s really easy just to doarstep someone,
bt other times 1 have 1o stake places
cuf fioor days just o et ane shat. People
will go mad for the right snap. People
who gooon and on about invasion of
privacy make me sick. The celebs love
the exposure. | have a fow good sources
who fet me know whe's in town - and
then off L go. It's easy money. They're al|
iair game, these people.

[

The viewing figures are very impartant
ta the network, which I think is why
there is a lot more infotainment around
these days. These days everyone wants
a sound bite rather than in-depth
reparting. The audience are consumers
and what they increasingly want is
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feel good news and human interest
stuff — especially about celebrities. The
marketing department has to be ahle o
sell 1o our audience demcpraphic. Its
hard 1o take sometimes.”
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[ was delighted when you invited me ta
talk to you this afternoon about what |
have learmed in 35 years 25 a journalist
and V'd like 1o congratulate you on
recciving the “Best Student Newspaper
Award’,

First of all, I'm not going to apologise
for being a journalist even though we
arc not flavour of the month, Journal ists
report what people want to read, It

is the public whe stop to look at a
fraffic accident, not jowrnalists. 1 can't
stand listening o complaints about
sensationalist reponting from people
who buy sensationalist papers.

I think the advice | can give those of
vou who want fo go into journalism is
test summed up in the words of Joseph
Fuliczer. Hir said, “Fut it before them
briefly so they will read 11, clearly so
they will appreciate it, picturesquely so
they will remember it and, abave all,
acourately so they will be guided by its
light".

Many of you here today started writing
stories and poems when you were very
young, The crucial thing about a story
is that other people must want to read
it — and you don't want them to stop
reading. A well-written introduction will
encourage the reader to stay with you.
Always treat the reader with respect and
don’t make them feel inadequate. Try
o imagine who the reader is and put
yourself in their place,

After giving vou 3 few hopelully
interesting stories from my carcer as a
juurnalist, including my first attempes an
our student newspaper, 11l be happy to
answer any gueslions, Finalky, I'll ook
at a current issue in journalism, namely
invasion of privacy.
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Sporls Editar, Chied Editor

sk We'd really [ike to run this story,
Margaretl. | don't think the asking
price is high. What's 100,000 dollars
when you think of the increased
circulation we'll get if we publish
the storyf | mean, the coach is a
househald name, and no one's
aware that he's unhappy at his
present clubs. €1 be 3 huge story
when we tell the readers that he's
planning join anuther team, We've
gol 1o go for it

ce: We need to think this one through,
an. You're ighi, it could be a

great stary. but we've got to be very
careful_ If you don't get your facts
right, he could take us to court and
get substantial damages, And | don’t
want another court case,

se: OK, butwe have 1o take risks. That's
how wave increased our circulation,
you know that. | suppose the
emails could be fake, but we could
check them out. We can't miss this
opportunity, Margaret, it'|| make a
terrific feature article. |t's the kind of
reporting our readers love,

ci: Hold on, Dan, there's a problem
with this material. We have no idea
how our source got the information,
Mavhe he did something illegal,
and if that’s the case, we could ba
in wery hot water. | don’t need to tell
vou, the coach is a popular guy, he's
alegend in the sporting world, | .,
| don't think our readers will thank
us for running the story. (s 3 very
sensitive issue. If we get our faots
wrong, it have a had effect on our
reputation. We wouldn' be able o
say where we got our information
from, so it would look like pure
speculation on aur part.

s LK, 50 vou won't approve payment
for the emails?

CE: NG ... o, sarry, we need to hold fire
an lhis cne, 've got a bad feeling
about it It coule! Tand us in court it
the emails are nol genuine. | think
you ought to try to intervies the
cnach. He might let slip that he's
net happy with the performance
of his team. Then you could sound
him out, mavbe suggest he'll be
looking for & new job il the team
pericrmance doesn’t improve.

sz K, Pl dothat, but P oreally
disappointed. | thought vou'd
sUpport me.

ce: Well, sorry about that.

sex OK, 1 try 1o pet an interview with
the coach. 1won't be easy but | can
probably persuade him to see me,
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Alter you've writhen vour introduction,
(and that's the most important part of
your article} you then write the body

of the article. In the body, you give
information about your topic in an
objective way and include anecdotes to
mike your points, quotes, conversations
with sorces, and specific cxamples.
Then vou write 2 good conclusion. This
summarises the angle vou've laken and
the main purpose of the arlicle. 1t's good
if vou can end with a punchy sentence.
Mo, Il give you my five top tips for
writing feature articles:

One, focus on human interest, that's
whal people want 10 read about.
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Two, be clear why you're writing the
article, Is it to inform, persuade, appeal
to emotions or entertain the reader?
Thres, write in the active vaice rather
than in the passive. When you use the
active voice, you describe what people
du. This makes your text more lively,
Four, If vou're writing a profile,
concentrate on the person’s personality
and what's interesting about them. Give
some background information, but don't
make the article like a CV. Its good i
vou can describe the appearance of the
person when vou first met them at an
intervicw.

And finally, five, use anccdates and
quetes o make your article lively and
hald the attention of the reader.

kKeep those points in mind and you
won't go far wrong.
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It's impessible to overstate the
importance of privacy in English culture.
Jeremy Paxman paints oot that: the
importance of privacy iniorms the entire
organisation of the country, frem the
assumptions on which laws are based,
1o the buildings in which the English
b

Hover above any English town and

wiou will see that the residential areas
consist almost entirely of rows and rows
of small boxes, each with its tiny patch
of green. The English all want La live in
their own private box with their own
private fittle green bit.

| would add that a disproportionate
number of our most influential social
rules angd maxims are concerned with
the maintenance of privacy; we arg
taught to mind our own business, not
to pry. to keep ourselves o ourselves,
not to make a scene or a fuss of draw
attention to oursehes, and never o
wash our dirty linen in public.

p

English drivers are guite rightly
renowned for their orderly, sensible,
courteous cenduct, My foreign
informants noticed well-mannered
customs and practices that maost of us
take for granted: that you never have o
wait ton long before someone lots vou
out of a side road or drivewsy, and that
you are always thanked when you let
someone else aur: that all drivers stop
for pedestrians at zebra crossings, even
when the pedestrians are still standing
waliting on the pavernent and have

not sel foof on the crossing, (1 met one
tourist who found this so astonishing
that he kepl repeating the experiment,
marvelling at the fact that he could

singlehandedly bring streams of traffic
tor a deferential halt without the aid of
red lights or stop-signs.h

3

In restaurants, as elsewhere, the English
may moan and grumble o each other
about poor service or bad food, but our
inhibitions make it difficult for us to
complain directly to the staff.

Mast English poople, faced with
unappetising or even inedible food,

are too embarrassed to complain at

all. Complaining would be ‘making a
fuss’ or ‘drawing attention Lo oneself*

in public — all forbidden by unwritten
rules. They will not go back to that
establishmaont, and will tell all their
fricnds how awiul it is, bur the poor
publican or restaurateur will never even
know that there was anything amiss.
Some slightly braver souls will use
miethiad number fvo: the apologetic
complaint, an English speciality, ‘Excuse
me, I'm terribly sormy, um, but, e, this
soup seems ta be rather, well, not very
hot — a bit cold.’ They lonk at the floor
and mumble, as though they have done
something wrong!” an experienced
waiter told me,

4

... the most noliceable and important
‘rule” about humaur in English
conversation is its dominance and
PETVASIVENESS,

In other cultures, there is a ‘time and
a place’ for humour; it is a special,
separate kind of talk. In English
conversation, there is always an
undercurrent of hurmaour.

It must be said that many of my

forcign informants found this aspect

of Englishness frustrating rather than
amusing: ‘the problem with the English,’
complaincd one American visitor, ‘s
that you never know when they are
joking — vou never know whether they
are being serious or not'. This was.a
businessman, travelling with a female
colleague from Holland. She considered
the issue frowningly for 2 moment, and
then concluded, somewhat tentatively,
‘I think thew are mostly joking, vest’
The English may not always be joking,
but they are always in a state of
readiness for humour, We do not always
sy the npposite of what we mean, but
we are abways alert to the possibil ity of
0Ny,

¥

When asked to compare English
wuorking and husiness practices with
those of ather cultures all my foreign
and fmmigran informants commented
on the English sense of fair play, and
sperifically on cur respect for the

Loy arck owir relative freedom from

the corruption they felt was endemic
and tacitly accepted {albeit in varving
degrees) in other parts of the world.
fany felt that we were not sufficiently
aware or appreciative of this fact.

“You just take it for granted,” a Polish
immigrant complained. You assurne
that people will play fair, and you are
shocked and upsel when they do not,
In other countries there s not that
assumpltion.’

Fair play, with its sporting overtones,
suggests that everyene should be given
an equal chance and that people
should conduct themselves honourably,
observe the rulss and nat cheat or
shirk their responsibilities. Al the same
time, “fair play’ allows for diffcrences
in ahility and accepts that there will be
winpers and losers — while maintaining
that plaving well and fairly is more
important than winning.
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Fart 1

If we: are ko assess programs aimed at
the punishment, and more positively,
the rehabilitation of juveniles involved
in anti-social behavicur, drug addiction
and crime, we must first accept that
teenagers are psvchologically different
to adults. Teenagers are ot yot fully
develeped and, even when they

have commired very serious crimes,
adolescents have different needs Lo
adult criminals, From this we can
conclude that the juvenile justice
systemn noods (o take these differences
into account, if we are to provide
effective punishment and rebabilitation,
The programs that are most effective
will surely be those which do

tiot vinlate the basic principles of
adolescent development. It thoy do
violate these principles, it can anly
lead Lo an ever deepening rejection of
society and its [aws by the leenagers in
fuestion.
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Part 2

So, what are these paricular
pevchalogical traits of the teenaper?
Firstly, all teenagers, even law breakers,
have a strong sense of fairmess. They
will be maralistic and intolerant of
unfairmess.

Sccondly, they are looking for respect
from the world and their peers.

Thirdly, they respond hest ti
encouragement rather than punishment,
Harsh punishment may temporarily
alter behaviour, but their atlitudes and
deeper behaviour seldom change.

Fourthly, they reject imposed structure
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and outside control, Teenapers do
benefit from limits, like children, but,
unlike children, they do need ta have
some kind of voice within that structure,
ar in the determination of that structure,
Also, whilst young people need help,
advice and guidance, they will reject

it when il comes from peaple or
institutions that are felt to be unfair,
disrespectful, punishing or that impose
lirnits and structure,

Youths also have a need o feel
competent at something and to achieve
success, and, alongside this, they need,
at timas_ ta be in charge and to make
their mwn choices.

In addition, there is also a need to
belong, on equal torms, to groups and
communities.,

And finally, settled vouths appreciate
and value the strengths of their families.
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While the wildemess camps are
particularly strong with regard to
counselling and therapy, the boot
camps hardly address juveniles’
psychological problems.

Because the oot camps principal ly
operate on a punishment basis, the
teenagers are quite likely to reject any
advice or guidance that is offered by the
adults there,

I a sense, hoal camps partly mest
teenagers’ expectations of fairness, in
that good kehaviour is rewarded and
bad behaviour is punished. However, as
the teenagers utterly lack the chance to
determine the struciure and limits, they
are fairly certain 1o see things as unfair.
It is extremely important that families
are invalved in the process, and this
certainly occurs at wilderness camps,
while it seems o be entirely absent at
byt camps.

The suggestion that boot camps

don’t respond to the teenage desire

for success is slightly unfain as the
physical military training offers plenty of
challenges. However, wildermess camps
are extremely focussed on success, from
the building of a camp fire 1o the taking
on of a [eadership rofe.

The: highly complex range af tasks and
skills required at wilderness camps
means teenagers are almeost certain

to feel that they belong 1o a group,

get respect and to make their own
choices. In confrast, the range of tasks
at hoot camps is rather limited and they
completely lack chances for people to
make their own choices.
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GCood morning and weloome to this
meeling of the European Immigration
Forum.

Let me begin with a little story. On
Jarmary 18k 2009, at one minute past
midnight, in a hospital in Barcelona,

a baby was bom — the first baby to be
born in the region of Catalonia, and
indeed in the whale of Spain, that year.
Her parents had decided to call her
Eulalia, the name of the patron saint of
Barcelona. But the baby's parents were
not ariginal ly from Barcelona — they
were Uruguavan immigrants who had
lived [here for just four vears, They
chose the name in honour of the city
that had welcomed them so warmly

in that time. Buf Eulalia wasn't alone.
Three ather children were born in
Catalonia on January 15t — all of them
sons and daughters of immigrants. These
births were highly symptomatic — a
direct resull - of whal had happensd in
Spain in the preceding years.

My colleagues and | have been

locking closely at the phenomenaon of
immigration to Spain in the early years
of the new millennium, specifically
frarm 2000 1o 2008, and this afternoon
l am going to present some of our
findings.

Al the risk of overloading you wilh
statistics, "Il start with some of the

kev data. As you can see on the slide
here, betwesn 2000 and 2008, the
population of Spain grew from 40 .49
millicn to 46.15 million. Most of this
increase was down to immigration,
Approximately & out of every 10

new Spanish citizens were born
outside Spain, and the total number

of foreigners was roughly 5.2 million,
ahout 11 per cent of the populatian.
Romanians formed the largest groug,
mainly as a result of a spectacular
grawth in their numbers following
Romania’s accession to the ELLin 2007,
This meant they'd overtaken Moroccans,
who became the second higgest group.

Although, as the credit crunch of 2008
started to bite, the Spanish authoritics
took measures to slow the number of
migrants arriving, there were forces
pulling in the opposite direction.

One of these was the Law of Historic
Memory, which came inlo iorce

in December 2008, This law gave
descendants of Spanish emigrants

and exiles the right 1o become
Spanish citizens. It offered |arge
numbers of people in Latin-American
countries such as Argentina, Chile,
Mexico, Venezuela and Cuba, the
grandchildren of those who fled Spain
inthe 1930s during the Civil War or

during the dictatorship that fallowed,
the opportunity to claim Spanish
citizenship. | happened to be in Cuba
an the day the law was enacted, and
there were gueues of people sleeping
rough outside the Spanish Consulate

in Havana to pet the application forms
for their Spanish passports. Estimates
sugpested that this law would add
somewhere hetween 500,000 and

1 million people to the Spanish
papulation — so between a 1 and 2 per
cent increase,

Dwring the period we investigated,
however, there was little evidence that,
in spite of the increase in their numbers,
immigrants had made much impact on
political life in the country. There were
no members of the Spanish Congress or
Senate from immigrant communities.
There was, nevertheless, a feeling that
things would change, largely as a result
of the election of Baradk Obama as U5
President.

We also found a strong correlation
between cconomic circumstances and
people’s perceplions of immigration.
The downturn in 2008 led to an
increase in those who thought
immigrants benefited their own
countrics more than their host countries
— for example, through funds sent
home — and racism also appeared o be
nn the increase ..
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Aidan, Brooke, Chien

a0 So, let's look at the law concemning
truancy. Obviously, we want to
cut the levels of truancy, partly to
reduce juvenile crime and also
to improve the education of our
country’s lowest achievers, Having,
caid that, this law is not salely about
children. In a sense, its more about
making parents take responsibility
for their children's education. Too
many parents ignore their role in
education, and particularly their role
in discipline
Mo, although we're here to
amend this lav, | think that one of
its cument strengths is its clarty;
there's no room for doubt and
confusion. Basically, if your child
doesn’t go Lo school, and they don't
have permission to be absent, then
vou will be punished. Also, the
law applies to everyone, without
exception.

g That's all fair encugh, but it’s simply
too inflexible as it stands. |7 & child’s
absent for only ane day, then the
parents will be punished, Surcly this
kind of punichment should he used
only ior serious repeat oliienders?

Az Perhaps, but wouldn't it then be
unwieldy and cumbersome as a law!
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As | said, its current strength is its
clarity and the strong message that it
seencds out.

#: Well, certainhy it's important that
the law sends out a strong message,
bt 1 still think there must be some
built-in flexibility. Feaple’s lives
are: not straightiorsard. | mean,
what if a childs being bullied
at schoal, but can't tell anyone
about it? In that ease, missing a
day in order to escape the bullying
would then result in their parents
being punished, which would only
increase Lthe child's sense of shame,

o Well, obviously in that case, the
punishment wouldn't apply.

B: You say that, but as il stands
the law's very clear that the
punishment’s immediate and direct.
| think we need bz show that there's
built-in flexibility and room far
MANOELVEe.

a: Waell, whilst accepting that as a fair
principle, we mustn't make it too
complicated.

¢ Can | just point out that there's
another aspecl we need o consider,

& Oh, yes? What's that!

o Well, the punishment, particularly
the fines, may nat be the best thing,
I rean, | think that many trsints
come from poorer familics, and
many of these behavioural problems
stemn from this poverty. Surcly,
fines will only increase the level of
poverty. And then, will wealthicr
families be concerned about fines?
Admintedly, imprisonment would be
deterrence, but, averall, I'm not sure
that this particular punitive response
is best, Perhaps parents and children
should do some kind of community
service, in the field of education -
they could help out ar schaools for
children with special needs, for
example.

Ar | see what you're saying, but

one thing that | ke about the
current proposal is that it's easy o
entorce. Community service waould
require special organisation and
management. A fine’s much more
straightiorward.

c: Well, | think there’s more to say on
that, but | think we should get some
amendments agreed now; we know
we've pol to change this law in some
weays. First of all, how can we ..

Lesson 9.4 Track 2.26

Aldfan, Brooke, Chicn

c: First of all, how can we build some
flexibil ity inte this [aw?

s How about a three strikes and you're
out kind of rule? You know, the first
twio times there's @ warning, and the

third time leads to punishment of the
parents,

c: And what abeut replacing
imprisonment with community
service — | think that'd be much
miore appropriate, and would still
act as a deterrent.

a: | think I can agree to those
suggestions; | think the law will still
serve its ariginal purpose, 5o, b
shall we phrase it for the minister to
locale at? Let's see ... what about ...
Parents are responsible for ensoring
their children’s attendance at school,
When a child has been absent for
three times without permission,
the parents are liable to a fine or a
COMMUNlY service sentendce.

B That's greal.

c: Erm, hold on a minote,

alw What?

o Well, when we say thiee times,
do we mean in their whole school
career, ina year, in a term?

a: Cth, good point. We'd bettor clarify
that, Any thoughis?

Lesson 9.5 Track 2.28

Thanks for downloading this podcast,
I'm poing to be talking 1o you abaut
literalure revicws, what they are and
how vou should go about doing them,
University students, especially at the
higher levels, are often required ta
write 2 literature review. The term is
patentially confusing, as il suggests
reading Shakespeare or Tolstoy. Infact,
a literature review is a survey of whal
nas been published in a particular
field — your field — be it astrophysics
or business studies, It's a synthesis of
what's knuwn about a subject.,

To carry out such & review ohbyiously
imvolves extensive reading. and by
doing this vou'll leare a great deal
about the subject, and become — ko
some extent — an cxpert on that subject,
As you prepare the literature revicw,
vou'll clarify your own ideas on the
topics you read about, and form your
owven opinions about what specialists in
the field have written. You'll be able to
see how the subject — and the research
on that subject — has developed over
tirme. When you finish your reading,
wou'll be in a position to identity half

a dozen key pieces of research gn the
subject and see how each plece has
influenced the others,

Dioing a literature review also helps to
icentify existing gaps in the knowledge
ahout the subject, gaps that your
research can fill. You can see how your
work will follow on from the work of
others, and how it might answer same
unanswered guestions, Its a bil like a
jigsaw puzzle with one or two missing

pieces. Whon you've assembled it all,
you can see where there’s a pap to be

filled.
As with any kind of synthesis,

org

anization is the keyv, Some students

find it helpiul to ...

Review Units 7-9 Track 2.29

1

Womarn, fMan

w: | should ger my final results next
week,

stz . D you think you've done well?

w: Woell, | did OK in my coursewark but
the last exam was really tricky so |
live in hope!

s 'm sure they'll befine!

2

Boy, Man

g Dadd, are you busy? Can | talk to you
about something?

s Yes, of course, | don'’t have to leave
for another hour so 1've oot plenty of
time.

3

Wiman 1.2

wit Is everything OK?

wa: Mot really. This steak is overcooked.

wiz Well, send Tt back then.

wi: Mo, its OK. | dont want o cause
any trouble,

3

Husband, Wite

H:

W

H:

5

Mz

L]

Hive vou washed my white shirs? |
want to woar one today.

Ma, | haven't had time. | was going
tor o it today,

Oh, that's annaying, | did mention it
a couple of days ago,

s | know, but | work too you know,

and | do all the housework and
cooking, Sometimes | think you
don’t appreciate everylhing | do in
this house!

Emplayes, Manager

Dave, did vou have a word with the
sakes director about my hours?

Yes, | did. She said that she meeded
vzl to wirk fulltime, and that part-
time is no good for the company,
Oh;, that's really disappointing. |
need some extra time for oy studies.

: | know, and if it were up to me, 1'd

help vou. But it isn't my decisian.
| can't help vou, Fm afraid,

Teacher, Siudent

iy
51

7

Oh damn! Look what I've done!
Here, let me help you, Mrs. Graham.

Winan, Man

LLH

Look, why don't we talk 1o my
parents about the money problem?
P sure they'd be able to lend us
some to help us out

ALIDMOSCRIPTS
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: Mol |really don't want other people

tre koo that we've got money
problems. [t's private.

Review Units 7-9 Track 2.30

Andie, fim, Areve, Fiona, lewds

Al

L H

CK, now, you all know why we're
meeting. Matt, our European
correspondent, has come up with a
story about a British Euro 8P that's
dynamite. If we print it, it could
bring down the government in this
country, Ultimately, whether we
print it or not is lim's decision, as he
owns the paper, but [im asked for all

of vou ... Well, Jim, you can explain.

Yeah, thanks Andie. | really want

1 pet everyone’s take an this.
Ofwiously, | know the law, and the
possible consequences if we run
this story - we could be sued and
the paper could po out of business.
Having said that, it isn't solely about
business. It's also about the inlegrity
of the povernment. 5o, let's get
everyone's opinion. Yeah, Steve,
That sounds like a great idea, Jim.
I'm sure we all have different ideas.
Personally, | think this story is so
important that we have no choice. In
tact, 'm incredibly excited about it.
It will boost our circulation figures
no end!

Now hang on a minute, Sleve.
You're right, of course, about

the circulation, bul as your legal
representalive | have to point out
that we need o think this one
through very carefully. If vou don‘t
get the facts straight, we could be
taken to court. Alsa, [was talking to
Mdatt [ast night, and he said that the
politician whao called him is willing
to give her name ko the story, but
she's demanding a fee .

That isn't a problem. You know |
deplore chequebook journalism,

bt ...

Moy oy itisn't that., | jusl don't think
it's feasible because peonle will
question the politician’s motives

if she gets a fee, and people find
out, as they will. If she's revealing a
cover-up and casting doubt on other
politicians” morals, then she must be
seen to be honourable herself.

| see what vou're saving, Fiona, but
the point is that she's very likely to
lose her jub once she comes inlo the
open, and if that happens, well, of
course she'll need some money 1o
help her through,

You know, to be honest, I'm not too
keen on this ane, either. Can we
trust this womand Does she really
have the country’s interosts ar heart?
O is she giving us — selling us - this
information for other reasons? It

ALUDIOSCRIPTS

a very sensilive issue, You know
that her husband used to be in the
opposition before he left politics,
The current government prides

itself on its financial integrity, and if

this scandal were to bring it down,
then the opposition would form a

government, and who knows, mavbe

her husband would be back in it
1= Wou've all raised some good
points. Thanks. 11 gives me plenty
ta think about. But, vou know,
while accepting all these views,
we musin’t lake a decision without
having all the facts here. If we get
our facts wrong, it'll have a bad
effect on our reputation. | know
there isn’t much time before the
deadline, bul maybe | should go

over and see Malt before we decide,
"Il loak into flights for this evening.
Lewis, can you contact Matt and ...

Lesson 10.1 Track 3.1
1

IF was O, but, well, the music is rather

dated, 1 mean, the musical is over 20
years old now, and itwas always very
much of its time, wasn't it2 But, still, |

was prelty impressed by the sets and it's

such a lovely romantic story.
2
Astounding! What maore can [ say? Its

probably the most inventive show e
ever seen, | mean, who'dve thought

vau could get a tune out of a chair leg?

Cireat stuff. Well warth the cost of the
ticket.

3

Gioth music isn't really my kind of thing,

but | puess they had a lot of energy. 1'd

really wanted to see the other band, bul
they weren't up to much really, 50, a bit

disappointing overall, | guess.
4

Well, it lived up to the hype, mainly cos

those guys are so talented. You really
can't go wrong when you're SEEINE

pecple like that, | mean, they're legends
really, The venue's pood as well, not tog

big and a great atmosphere, although
it tonk ages to pet there Top marks all
raind, 1'd say,

5

Well, it couldve been better. Mind you,

his performance is certainly up there
with the best, but. | don't know, in the
end the production doesn’t really hold
up. Perhaps I'm too much of 2 fan of
the ariginal movie. They just didn't get
the atmosphere of the New York docks

over very well. Bul, that's not Lo say it's

not worth seeing, just that it's not the
best, and you can't always have thal,

can youd

Lesson 10.3 Track 3.2

Tyl Mike and Josh
m: What was | getting at? Th yeah,

M

veah, OK. 50, um, veah, | mean,
with with television the way it is and
the Internet being the way it is and
everyone has access to information
it's causing a lot of things like
Attention Deficit Disorder, which is
a problem afflicting many people,
er, [like the three of ust] across the
world, Yes, er, actually | read, er a
very interesting article on how, er,
everyone's attention’s being divided
by the Intermet and, | mean, you
hiave so much information at your
hands that it's, er, really difficult to
refain information, you can ook
things up so quickly that, er, vour
foous isnt, er, well-concentrated

in one specific area of study or
research for very long. br, | mean,
vou'll laok something up and then
find something else vou didn'
know and then you'll just look up
something else and you goon these
huge tangents [ike 1 am doing right
naw [veahl, Er.

It’s often, il's often fun just to st
there at about 1 o'clock in the
marning while listening to a replay
of this show, talking to Josh and vou,
well, you sometimes, cos you're
ridiculous, | can't even get hold of
you anvmore. Er, and just kind of go
an this, er, Internet, like, mmpage
[veah] like you open ane [yaah| you
open ong, like, 10 me the Internet is
nct, the Internet is good for sociaty

| befieve, because yvou go and you
search things [yeah] [its mostly
good, there are ups and downs)
and you [carn something else and
that leads to another link and that
leadds 1o another link and vou just
keep going and when you started
searching for, er, Madonna's left leg
vou end up [ha hal looking at Rudy
Guiliani's Presidential campaign [ha
ha] it's unbelievable [ha hal.

That just sums up, er, a hot Saturday
night for Tyler [ha hal

It's, it's o good time for everyone.

3 an, you jus ike: friom, ¢
: | mean, yo t o like from, er,

iromn sea 1o shining sea on the
Internet [ha hal, [Yeah] well, yeah,

| mean, | find that especiafly when
you're cruising Wikipedia it's
ridiculous you'll find something vou
don't know, look up the link o that
then vou'll find sormething in that
article you don’t know look up the
article to that and then vou'll go
from fopic 1o opic [right] and vou'll
lose complete focus.

Well, I mean, there's poople who
dan‘t let their kids on the Internet
and that's, kind of, like, despicable
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to me, like everyihing is taday.
Despicable. [Yep] But, | mean, why
is the Internet such a bad thing? |
mean, hall these people who are
banning [I can't] their kids from the
internet don't even know what's on
thare or how 1o use it [erm], same as
the kids people who ban their kids
from MSN don't even know what
it is ar how it works [veah]. 5o, |
mean, er, and | can understand it
if it’s, like, jor disciplinary reasons
hut there are a lot of people. Same
with television, | mean, there’s a
lot of people whao say, you know,
you you'll never watch television,
their kids never watch television.
Well, [yeah | kriow] there are
educational things on television to
watch. | mean, a lol of things | know
I've either leamt from Internet or
television. [ personally] Mever a
texthook, Mever, [veah|

st | personally koo, erm, a family
that doesn't have a TV [um] Lhey,
they've grown up, their their kids
have prown up without television
whatsoever,

T OK, well, it's a different thing i
you don't like TV but I'm thinking
about people who tell their kids you
cannat watch TV cos it's bad for you,
| disagree with that.

Lesson 10,4 Track 3.4

Tony, Robert

7 Hil I'm Tony and | guess there's only
one way (o describe what | am,
and that's a natural-born winner,
That ig, all my life I've come first
in everything, vou know, sports al
schonol, my studies 2t uni, in my
banking career, where | regularly
oul-honus my colleagues. And as
for surviving on the island, well, |
reckon that won't be an issue, as
F'm fit, strong and healthy - | play
squash three times a wesk and |
never take days off sick. But then
again, that doesn't mean that I'm
perect. just almost perfect! What |
mean is, | don't sufier fools gladly, so
| guess | can seem rude or impatisnt,
Perhaps arrogant. But then again, is
that really so bad! Oh, and before
Fiorget, 'm single al the moment
but that doesn't mean 'm not
looking. Perhaps a little romance on
International Island wouldn't he a
bad thing, would it? Anyway, trying
to win International Island will be a
challenge that'll fire me up to even
greater efforts, and 17 a challenge
I weant bo talee on, and when | take
something on, | come out on top.
Always.

g Hi. I'm Robert and I'm a builder,

which | reckon is one of the reasons
I'd be a gond persan to have along
on the island. If you're looking fora
man who can, well, I'm that man.
Stuck on an island without a toilet?
Il knock one up in under an hour:
You could say that P'm more usedul
than an umhbrella in the rain — and,
as you can seeg, I've pot my wits
about me too. | like a laugh, and |
like a good bit of banter, vou know,
if there's a chance for a joke, Il
make it, like a maid waould 2 hed,
Oh yes, and | puess | should tell
you now — I'm absolutely terrified
of spiders, Euurph, even mentioning
that word sends shivers down my
spine. What else? Let me see .. ah
yes, | guess | should say that, by
and large, I'm prefty laid back, vou
know, 1'm a tolerant kind of guy, 1

don’t get wound up much by people,

| got along with most, that kind of
thing. Mind you, I've got ne time for
laziness, sspecially when everyone
needs to pull together w gel things
paing. Oh yeah, and another thing
is, | reckon my hobby'll come in
pretiy useiul — 1 love fishing. Sa,

if food is short, | can ease thase
hunger pangs. So,.all inall, I reckan
I'ed b a great choice for International
Island. | hope you choose me, the
man who can.

Lesson 10.5 Track 3.6

Shanice, Sudents 16

s: Higveryone, my name’s Shanice
and I'm your serminar leader today.
Er ... we're going to be looking at
the language of drama. And trying
to answer the question: how real
is it? To start with, | thought we
should confirm what we mean by
drama, so we're all clear about
that. We're thinking about drama
in quite a broad sense. Obviously,
we're including plays in the theatre,
Pinter or Mamet or whatever. But
we're also thinking abouw TV drama,
stuff like 51, Soap operas like
fastenders, Coronation Street, And
of course sereenplays of [Hms
Pulp Ficlion ... etc. 5o those are the
parameters of the discussion, [s that
alright?

s1: What about radio drama?

52 Yeah, obviously that's partof i, too.
OK? Hoepefully, evervhody's done
the reading. And the conversation
analysis task. Yeah? Did everybody
record a minute or two of
conversation and try to transcribe
itf

sz | diel il, but I've left it at home,

52 Well, that should be OK. By the
look of it, quite a few of us have got
some data trom that. OK, so, first,

we're going to look at the features
of real conversation and then we
can compare real conversation with
the language of drama, and see how
similar or different they are. Right,
so, whal are the features of real
corversation? What did vou find
fram your research? Would anyone
like: to start? {pause) Silence, Mo-
ane wants ta be first] Jack, | know
vou spent some time on the task, Do
you want to kick off?

s Yeah, I'm happy to do that, \Well,
in real conversalion vou gel a lal
of reperition. People say the same
stuff again and azain. But as well as
the topic, they repeat the language,
ton. So yvou hear the same vwards
and phrases over and over. Also,
in real conversation, the sentences
are usually very short. Much shorer
than when we write ...

s1: Sorry, but can we really call them
sentences, though? | mean, aren't
sentences something we only use
inwriting ... you know ... capital
letters at the beginning ...full stops
at the end. lsm't speech more of a
continuum?

53 O Maybe 'sentences’ is the wrong
waord, Perhaps | should've said
‘utterances’. But its true they tend o
he relatively short,

s: Right, what else?

s2; The language is pretty informal. In
the one | analysed, | noticed a lot of
idioms, expressions, phrasal verbs...
quite a hit of swearing, ton. There's
also the speakers accent or dialect,
| recorded a conversation with my
Scoftish flatmate. He's gol a really
strong accent. And he uses words
like “lass’ and ‘fitha’.

s1: Fitha. Whal's that?

51 Fonthall.

stz Well, everyone’s got an aceent of
some sort, haver't they! | mean,
some people have got regional
accents, some people have got class
accents.

sa: True. Something else we gel in real
conversation is a lot of hesitations,
false starts, fillers, overlaps,

Pauses ...

s4: Can you repeat that, please? I'm
taking a fow notes.

53 Yeah. Hesitations, overlaps, pauses,
fillers, faleo starts ... these are really
cammaon.

s Is evervbody happy with these
terms? Do we need to clarify
anything before we go on? Yeah?

s+ What do we mean by fillers
exactly?

s3: Words like ... e well, vou see, those
kinds of words and phrases, Things
we use when we don't know exactly
what to say, and we're thinking ...
playing for time,
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OFK. Cheers.

Er... | don't think it matters if
conversation is like this, anyway.
Sorry, what do you mean by that?
Well, conversation is only really for
those people who are involved in it

+ Yes, Gooon.

That's why we often can't understand
other people’s conversations. If

we |isten to them on the bus, for
example, The participants can often
understand each ather because of
shared background information, or
from non-verbal behaviour, | think
this has implications for dramatic
language. You see, when we look
closely at dramatic language, what
we find is...

: DK, that's interesting ... lets come

back to that later when we look at
the language of drama ...
Sorry, can | butt in here?

: Go ahead, please,
¢ Yeah. We're all talking about

conversation as if it's all the same . .,
you know.., there’s only one type...
but it's well-known that men and
women talk in different ways.

Look, why ...

Let her finish, please.

A lot of research has been done by

people like Deborah Tannen. Men
are always trying to compete with
each other, even in conversation ...
you know, one puy tells a story,
then anather guy tries to tell a mare
interesting story, then a third bloke
tries to beat therm all and tell the best
story of all.

Does Tannen actually say that?

| don't know, but women don't talk
like that. They way they talk is much
mare collaborative ___they support
each other,

You're always coming out with this
feminist stuff ... Sorry, | don'l know
YOUT NAme ...

s Matasha.
: Yeah ... well ... | don't know why

vou can't look at any argument
without furring i info a women's
iEEE .

: Well, mainly, hecause men like

you ..,

¢ Alright... wait a minute ... hang on

. [ think Natasha's gol a point, but
mayhe we can generalise, too,
Yeah. ¥ou're right. A ot of
conversation 15 co-opentive ..,
doesn’t matter if you're a man or a
woman ... If we didn’t co-operate,
conversation couldn't happen, The
way we take lurns, for example ..
Sorry, does amvone know why
they're called snap aperas?

Sorry, what?

Yeah, soap operas. Does anyone
know why theyre called thal?

ALIDIOSCRIPTS
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Right ... that question is a bit out of
the blue ... we don't want to get
off track here .. but does anyane
know the answer?

| heard it's because when they

first started in America. they were
sponsored by soap manufacturers.
Right. Thanks. Er. let's try to stay
focussed here, We were talking
about how conversation is co-
pperative. Had you finished what
YOU Were going to say?

Er ...owell ... almost ... except maybe
o mention Crices maxims.

Sorry, whose maxims?

Grice. Paul Grice. A linguist, Grice
called it the co-operative principle.
How many of us are familiar with
this? Hands up. 50050, OK,

Well, Grice claimed there are four
maxims or rules of conversation.
Basically, and I'm paraphrasing ...
we should be true, be brief, be
relevant and be clear,

Alright. I'm going to try to
summarise what we've said so far.
We said that real conversation is
repetitive, full of short utterances,
false starts, pauses, hesitations.

The speakers may have a particular
accent or dialect. Bul perhaps this
isn't important if ... if the speakers
can understand each oiher, We
recognised that there might be some
differences between the way men
and women speak, but conversalion
is basically a co-operative activity.

Lesson 10.5 Track 3.7
Shanice, Sludents T-6

52

EXH

512
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Right, were going bo Hrn now

to the language of drama. Let’s
compare what we know about real
conversation with the way dramatists
and scriptwritcrs wse language. Yes,
lack, you've got your hand up,

Well, 1 think the main paint is that

if characters in plays and films
spoke like we do in conversation,

it would be a terrible mess. The
audience wouldn't be able to make
any sense of it And it would be
almost impassible for the actors 1o
pull it off. All those overlaps, for
instance ... Can you imagine? Loads
of characters all talking ar the same
time!

| guess whal many modern
dramatists are trying 1o do s to

get as close as possible to real
speech, but without the whole thing
degenerating into that mess that you
were talking about ... 50, i an .,
an approximation of real speech.
Can we think of any good examples
of this?

Well, Ithink ... er ... Harold Pinter's
a good example. You get a lot of

E1H
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pauses in Pinter's dialogue, He's
famous for his pawses, There's lots
of repetition. it's oiten illogical. Like
conversalion.

True. Finter’s got a great ear for
dialogue. In one of the articles |
found they call it the language of the
bus-stop, the cafe and the living-
room. But he's also shaped it he's
crafted il It's gol a rhythm, 1Us kind
of poelry.

Yes. | agree with that, But it's a very
dark poelry.

Dark? Can you say a bit more about
that?

Yeah. Well, it's the way the language
is used. Finter's plays are often
power struggles, fights over territon:
The characters use language as a
weapon. They often have battles
with each other, linguistic battles,
Mmm. Cond point.

: YWou don't know what the characters

are thinking. But you have a feeling
they're about o explode info
violence. | haven't explained that
very well,

Yes. | think we know what vou
rnean. All vou've been very guiet
today. Do vou want to say anything?
Well. | was just thinking that Pinter’s
had a big influence on the next
pencration of dramatists. Peaple like
Martin Crimp and Caryl Churchill,
Theywve tried o take this imitation of
real speech even further,

Why though? | mean, why do these
dramatists want o use this demotic
languape - real speech - anyway?
What's the point! What are they
trying o achieve?

Well, | think if vou have real
language, vou, | mean, the audience
identifies more with the situations
and characters, They mean more 1o
VLI,

| think we could say the same

thing about a lat of madern films,
Think about Quentin Taranting, lor
example, Keservioir Ocps. There's 3
kind of poetry about that language,
too. And the characters afien do
explode into viclence.

Good comparison, veah,

: ' not sure about that, | mean,

how much do we identify with

the characters in Reservoir Dops?
Although | know someone here whao
does.

Alright, Let's move an,

Woell, in all these cases, there's still a
script, ien't there? There has to be a
seript of some sorl, otherwise it'd all
be a terrible mess, If it was like real
conversation, people wouldn't be
able o undersiand it,

Yes, | hink thal was the poin
someone was making earlier,
Alright, I'm gaing 1o summarise what
we've said solar ...
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Lesson 11.2 Track 3.8

The, er, financial crisis ultimately led
me to, er, lose my job. Erm, the industry
that 1 worked in, er, banking was the
primary sort of target, | suppose, or the
primary cause and therefore the first
area, ermy; within the global economy
that was affected by the entire process.
Erm, the actual circumstances of me
losing my Job was er, rather surreal in
the sense thal, um, | was waking up 1o
the ... to watching the TV or watching
the news and saw that the compary

I'd worked for had gone pretty much
intie figuiddation. Enm, the problem

with thess sarts of things is that it's

erm ... and the way it affects you is ...
the ramifications, as | said, um, were
quite severe, you know, vou've got
things o pay, mortgages (o pay, rm

all the various other hills andd things
that you'rc responsible for .. erm, and
bosing your job, and losing your income
snurce ohyiously affects that now.

Erm, the company | worked for was
ultimately bought by another bank and
therefore some of the problems that arc
associated with redundancy were, were
erm, removed for me. But obvioushy
the embarrassment factor, which | think
is the primary sort of concerr when
you do lose vour job was very much
apparent.

The colloagues that | worked with as
well, erm, suffered in a very similar
way. Ermy, | was relatively luclky in the
sense that | hadn't been at the company
that | worked for, for particularly long
and therefore was ahle to mave quite
guickly on to another job with another
bank. But some of the guys that, erm,
I'd actually worked with were relatively
old, had been at the same compiny for
a number of years and therefore, grm,
did struggle.

Erm, | suppose the actual ... the main
problem with losing vour job as always,
is __.-and with the type of problems

that were occurring in the economy at
the time, in the sense of the ...it was a
structural, erm, problem, it wasn't just
isolated to the company | worked for,
was that feeling that you're potentially
not going to get another job for a
significant period of time. Erm, | was
lucley in the sensa that | was able to find
employment relatively quickly, Erm but,
again, it’s one of thase Catch 225 in the
sense that you do now have, erm, the
stigma of sort of being made redundant,
erm, DR your O

In terms of the actual crisis itself, |
suppose you could say that, erm, it
couldn’t have been avoided. Er, the
circumstances that led up to it were
more 3 crisis of confidence than

anything else. There are a whale host of
parameters and indicators that should
have perhaps been more sort of warning
.. 0r provided more warning | should
say, erm, that something along this
magnitude was poing 1o occur, but,
I'think the problem was, until these
things occur, erm, you know, pecple are
a little bit unsure of the fact that er, ...
not unsure. Are more jnclined to believe
that these things arer't ever gonna get
as bad as they are— or as they do.

Lesson 11.4 Track 3.9

Nepiune T, Neptune 2, Kenneth, Ingrid

N1z Thanks for vour interesting
presentation, We'd like to ask you
SOrme queslinna Moy,

ki Go ahead,

w1: There are ruite a few marine life-
saving devices on the market, What's
s special about your product?

K Lim, we think its got a lotof
advantages compared with
competitors' products, It emits a very
loud alarm signal, erm, it has a very
wide coverage, 3 wide range, up to
er four kilormeters, and it constantly
monitors the position of the person
who's fallen overboard, The battery’s
rechargeable, that's a big advantage
over our competitars, and the device
is ultra-light and easy to attach. Oh
ves, er one other very important
point, the product will be sold at a
very competilive price, the whole
package will cost approximately
$#1.6800 — that's less than most other
devices on the market,

: Wimm, interesting. What about
patents? Is the technology fully
protectec

K1 Wes, it is, We've talken out worldwide

patents on the technology, the
device and the recenver.

w1t Good, that's very reassuring, How

many of the devices have you
actually produced?

k: We've made four working
[probotypes. They've heen tested here
and in international waters, YWe've
gat written confirmation from soveral
international marnine associations
that the device works and can do
what we claim it does.

Right, just four prototypes. 5o you're
not really set up as a business vet.

k: Mo, That's why we've come o

you, We need finance, The cost

of bringing the product to the
market and marketing it will be
considerable. We have a couple

of personal loans, but theyre not
nearly enough. Also we need advice
and suppaort.

w1z 0K, Lets see it my colleague has

any guestions. Julia, over o you.

M

at

N

w2t Thanks. Erm, I've got two questions

at this stage. Er, firstly, who would

YOU 53y (s your fargel consumer?

Who do you think will buy your

product?

E let Ingrid answer that, She's

got some good ideas about how

we should market our device. Go

ahead, Ingrid.

i O, well, er we'll aim at ceveral
segments in the market, Owners
of sea-going private boats and
yachis is one segment, sea rescue
crews is another one, and um...
of course there are the river boats.
There could be plenty of demand
from commercial companies hiring
boats to inexperienced customers,
Maval training boats, that's another
segment that could be very
profitable. Er, so our target consumer
is real [y anvone who owns a boat
and is concerned about their own
security or that of their crew.

w2z wmm, plenty of scope then for
selling the product. A final guestion.
Where do you think vou’ll be in five
vedrs time with this device?

2 Lt (s early dayvs now, of course,
but we're both very ambitious and
commilled o the praduct. We think
wi'l| have a multi-million dallar
kusiness in the future, selling and
licensing our products all over the
world. Qur greatest asset is our
ability 1oy invent new products. We
have other projects in the pipeling,
We could talk about them later.

=

Lesson 11.4 Track 3.10

Neptune [, Meptune 2, Kenneth, Ingrid,

iz Let's lalk aboul the agenda for this
afternaaon. | propase we discuss
three specific areas; the amount of
our investment in your business,
the stake you can offer us and other
projects you're working on. How
about that?

& Epunds CK 10 me,

i Yeah, that's fine,

w1 OK, how much would vou like s to
invest!

K: We think we'll need $50:0,000 to
market the product successfully, and
for that we can offer you a stake of
15 per cent in the business,

we Well, 1'misorry, but that's not
acceptable. Investing hali a million
for & 15 per cent stake wouldn't
interest us,

il can come in here, let me remind
you of the benefits you'll get from
investing in cur device. Don't forget
it’s a state-ui-the art product, and
several marine associations have
tested it and found that it works,
Also .., Alsa, it's got an international

ALUDIOSCRIPTS
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patent. MLSD will generate a lot of
incame for any imaestor, You'll pet a
very good return an your 500,000,

ne: W can't be sure of that, I1's 3 risky
investrent. There are competing
praducts on the market .

= Ah bul nat with our advanced
technology.

¢ Mayhe. But we're nol happy about
the terms vou offer. We're nat
prepared to invest in the project
unless you improve your offer.

ki How about if we offered you a higger
stake, would you be willing to give
us 5300,0008

: We might consider it. What can offer
us!

¥ Supposing we give you a 20 per cont

stake for the full amount. What do
Youl say?

w1z I'm sorry. We were [ooking fara

much higher slake,

k: Well, That's our final offer. It Inoks as
if we can't make a deal,

: 1'm afraid not. The numbers just
don't add up for us.

K Ok, then, thank vou for your time.
I'm very sorry we couldnt reach an
agrecment.

»Well, that's oo bad. We wish you
the best of luck finding an investar,
But, to he honest, vou may find it
difficult to get the terms you want,

1 We'll see. Thanks very much for

mecting us.

)

N

N
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Lesson 12.1 Track 3.11

1 In this story, the surface of a
myslerious planel is in fact 3 huge
arganism. Humans have been
stugving it for about a hundred vears
but it is still an incomprehensible,
alien form of life. Scientists arbiting
the planct think that the organism
i5 atlempling o communicate with
therm, and they try o make contact
with il. Kris Kelvin, a psychalogist,
arrives — to ascertain whether the
research programme should be
wound up, given its lack of progress.
He finds a straggling crew, haunted
by phantoms of people from their
respective pasts. Then he, 1oo, finds
himself caught up in disturbing
hallucirations.

2 An elite group of men ule the
Republic of Gilead, formerly
the LISA. The society is rigidly
hierarchical, with women
subservient and generally confined
to the home. The few women who
are fertile are forced to bear children
for childless high-clase couples,
Oifred is one such woman, But she
learns of an underground resistance

recrvemnenl, one of whose members,
Mick, helps her escape.

3 Atthe beginning of this post-
apocalyptic tale, a metear shower
of dazzling beauty hlinds virtually
everyone. The main character, Bill,
is spared because he's in hospital,
his oves covered in bandages. He'’s
reconering fram a sting caused by
a mobile, genetically enginesred,
carnivorous plant. Once out of
hospital, Bill, and the few rermaining
sighted people face a dilemma:
should they try to protect the blind
frorm the carnivorous plants, or
should they flee and leave them ta
their grisly fate?

Lesson 12.2 Track 3.12

Todav is something's hirthday,
something which we probally all use
every day, but, f'm alraid that this isn'l a
happy day of celebrabion., This 15 a sad
hirthclay, 3 hirthday which would be
better if it wasn't, because today’s the
birthday of the plastic bag. To be exact,
it's 75 vears since polvethylene was
discovered, by cruel chance, by twa
scientisis in the UK, Polyethylene, more
commznly known as polythene, is the
basic constituent of plastic bags. 5o,
why shouldn't we celebrate its birthday?
Allow me to explain.

First of all, polythene, and most ather
plastic, is made from oil, and its all part
of our dependence on this raw material,
and that's a dependence which leads

to pollution and the destruction of the
natural environment, Thie oil industey's
ane of the mast polluting industrics

that we: have, and our excessive use aof
plastic only encourages that industry,
W should aim for an vil-lree society,
Secondly, plastic simply does not go
away, or, at least, it takes an incredibly
long time to do sa, with some estimates
that it takes 1,000 years for a plastic
hag to decampose, This causes untold
numbers of problems. Flastic waste
takes up valuable space in our land-

fill rubbish disposal sites, but more
importantly, it has a direct effect on
wildlife. Animals and birds eat plastic
by mistake, or get caught up in plastic
cables and bags, and suffocate to death.
There are sn many depressing images of
dead hirds that have heen cut open Lo
reveal puts that are filled with plastic.
What right do we have to inflict this
harm on animals? We share this world,
and we need 1o share It respansibly,
This problem is no better exemplified
than in the middle of the Pacific Ocean,
where there is a floating island of
plastic trash, but this island is wice the
size of the state of Texas. That's right,

twice the size of Toxas. This is only the
most extreme example, as all of aur
pceans are teeming with plastic waste.
Furthermore, some of this stuff slowly
hreaks down into tiny micro-particles
which cither are ingested by marine
animals, animals that we then laler
eat, or gather on our heaches as plastic
sand, 5o, we're actually eating plastic,
and we'll suon ke sunbathing on plastic
beaches. We have done this to our
lovely planet, and we need to stop.

S0, stop using plastic bags, stop using
coffes cups with plastic lds, stop
buying mer-packaged food. If we all
da so, perhaps we'll no longer see the
depressing and heartbreaking images of
birds building nests for their voung oul
of plastic, or turtles mistaking plastic
bags for food as they look like jellyfish.
This is all oo sad, and il needs fo stop.

Lesson 12.4 Track 3.13

Chalfr, Indlica Fated, Bilt Patterson, Modly

Chang, David Percz

o Se, the first gquestion is, do the panel
agree that genetic enginaering, in
particular the penetic modification
of plants and animals that we eat,
should be halted due to the potential
for uniorescen future dangers that
it may cause for us and the planet?
Well, cerlainly, this malter still raises
a lot of controversy. GM foods are
banned in many countries and the
science is probably still relatively
vaung, Indira Patel, what arc vour
thoughts?

ez Well, you won't be surprised B
hear thar | disagree with the basic
tenet of the gquestion, that is that
this research should be halted.
Cenetic engincering may mean
we can actually focd everyone
on this planet, something we are
significantly failing to do at the
moment, Rice thal reguires less
water; cows that produce higher
vields of milk; potatoes that are
resistant to disease. That's what
genetic modification means, and |
believe that is something we should
strive for, How many more children
o we want to see on our TV screens
dving of starvation?

c: [Javid, what do vou have to say?

nesWell, as Indira said, thiz, er, research
certainly shouldn't be halted,
although, although, | mean, that's
not ta say that it shouldn't be heavily
controlled and carefully managed.
Which is, which is really the
situation we have now, and | think
that if those safeguards continue,
well, we, erm, we have little to, er,
worry about, really.

e O, | imagine you might have &
different view Bill. Am | right?

-

o

BORRN T e

[TILEEE



AUDIOSCRIPTS

BF:

c:

BP:

G

LET8H

T

What David said about current
safeguards might sound reasanable,
however he seems (o be forgetting
that net all countries engaged in
G food production have exactly
the same standards as us. And don’t
forget, genetic engineering of food
is really about business, ol sciente
and not academia, This means that
profit is the driving force, and we all
know that profit causes a blindness
when it comes to potential dangers.
Can we really rust scientists

whuo are working for profit-driven
multinationals?

Hald on, hold on a minute. If |
understand you correctly, you're
saying that science-hased husinesses
can't be teusted, That is patently
abisurd. You trust pharmaceutical
companies, don't you? They're just as
driven by profit as an agrochemical
company. It would hardly be

good for profit if they did produce
something that was a danger to
human society, would i?

Before you respond {0 Indira, Bill,
could | just bring Molly in hers?
Well, I'd like ro give an immediate
answer actually,

| undersiand, bt | think we should
hear from Molly first, Mobly?

Thank you, First of all, could T just
pick up on something that Indira
said about feeding the world's
population. She claimed that
penetic engineering will enable us
to [eed the world, suggesting that
that wasn't currently possible. Well,
while it may be true that many
millions of people are sufiering from
slarvation, or poor dicts, that isn't
because thero isn't enough food. |1s
because the world's food is divided
vnequally. We could feed everyane
now, if there was the political and
commercial will to-do so. And

I would predict that the current
ineguality would continue even if
we had Gi food. The whole thing
is marely another attempt by big
business to make bigger profits

And another thing, regarding
Indira’s argument that we trust
pharmaceutical companies, 5o
therefore we can trust agrochemical
or bio-engineering firms, 1'm not
sure that that is a fair argument,

and perhaps we should return to
what the original question said,
which was that there are unforeseen
dangers. The problem is that we
dan't know what will happen once
genetically engineered organisms
co-exist with natural ones. Will they
inter-breed to produce defective
species, making the food situation
even worse? Will one cause the
extinction of the other? These kind of

issues can't be answered in the lab,
but they are real, fair and important
questions, And so, can we really go
on with this research?

Review Units 10-12 Track 3.15

Simon Armitage

Hi. This is the voice messape board
for Public Opinion Counts . and
we'd like to hear your opinion. Cur
topic this week is the Modhbury stand
against plastic carmer bags. Tell us
what you think after the tone.

Ch, o, hi ... helln. Erm, my name’s
Simon Armitage, from Bristol, and
my mobile number is 07944 675402
Erm ... never done this before ..
well, | think that what Modbury has
done is good, | maan, we all ake

ouur lifestyle for granted but it can't, it
can't go on forever, Bul | don't think
Modbury really goes far encugh. |
mean, getting rid of plastic ... plastic
baps is al| well and good, but what
about other plas ... plastic in general?
W should look at ather things too,
like, bigger things, like, ... erm, it's
not only ... there's also the higper
issue of packaging, the amaunt of
packaging shaps use, and we don’t
recyche this packaging, | mean, we
can recycle all sorts of plastic but we
don’t, Too difficult, 1 suppose. Then
there's the fact that supermarkets
treat farmiers so badly, they don't pay
enough for their produce. Don't get
me started on that! Erm ...owell, that's
what | think anvway. I'd betler go
I'd batter stop now. Erm .. hope to
hiear from you. Bye.

Review Units 10-12 Track 3.16

Presenter, Simon Armirage, Lucy
Thompson, Graham Lister

O, let's talk about packaging. If |
could just pick up on something that
Simaon said in his voice message,
about the amount of packaging that
shops use. Simon,

Yes, | reckon (hat shops could do a ot
mare than just charge for plastic bags.
They could reduce the packaging
they use, | mean, Jook at a lot of the
stufi that we buy in supermarkets -
plastic wrappings in plastic boes
with a cardboard

lahel ...

Simon, you're right, butvou haven't
heen to the shops in Modbury. It
simply isn't the case that they use a
lot of packaging. To be honest, the
shopkeepers have really done well

— they use paper now to wrap things
or just put vepetables for example
straight intw our Bags ...

c: And that's where the problem lies!

By and large, these bags are made
of unsustainable cotton — and think
of the ail used in the pracess 1o
make cotton. Is that any worse than
plastic? Really, Lucy, It seems a litle
naive that the people of Modbury
think they're doing so much to help
the enviranment,

: No, Graham, we don't think that.

We know whal we're doing is very
little, but at least its a start. What
Simnewn said about supermarkets is
true — they should start to look maore
closely at the things they stock — is
it really necessary to wrap bread in
plastic?

: Yeah, exactly. And as for the way

they package vegetables — my

local supermarket wraps individual
peppers in plastic. |'ve complained,
but they dan't listen.

: But Simon, they do sometimes.

We have one cmall supermiarke
in Modbury, and they've started
o change the way they de things.
That's what | mean about starting
small and ...
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